Public First Poll for Citizens Advice

Fieldwork: 19th Jul - 23rd Jul 2022
Interview method: Online Survey
Population represented: UK Adults

Sample size: 2012

Methodology:

All results are weighted using Iterative Proportional Fitting, or 'Raking’. The results are weighted by interlocking age & gender, region and
social grade to Nationally Representative Proportions

Public First is a member of the BPC and abides by its rules. For more information please contact Seb Wride (seb@publicfirst.co.uk)
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Public First Poll for Citizens Advice

(1.A) Which company currently supplies your electricity?

Social Grade

Region
Total AB C1 C2 DE London South South East of Bast West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands and the East West Ireland
Humber

Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
British Gas 28% 28% 26% 32% 27% 36% 27% 30% 21% 25% 27% 33% 24% 34% 24% 25% 1%
E.On 15% 14% 16% 13% 17% 12% 12% 12% 24% 17% 17% 18% 20% 17% 10% 20% 5%
Ovo 6% 6% 6% 6% 6% 4% 10% 5% 5% 5% 4% 6% 4% 6% 5% 13% 0%
EDF 10% 10% 10% 10% 9% 18% 11% 10% 11% 10% 9% 8% % % 6% ™% 2%
Octopus 12% 14% 14% 11% 8% 11% 13% 13% 14% 16% 14% 13% 14% 12% 8% 12% 0%
Scottish Power 8% 9% 6% 10% 9% 5% 6% 9% 1% 4% 11% 5% 17% 8% 25% 8% 2%
Bulb 4% 3% 5% 5% 4% 5% 5% 3% % 4% 2% 2% 6% 3% 6% 3% 0%
Other (Please specify)  13% 14% 14% 10% 14% 8% 13% 13% 10% 15% 11% 13% % 9% 13% 11% 82%
Don’t know 3% 3% 2% 3% 5% 2% 2% 4% 4% 5% 5% 3% 1% 3% 3% 1% 4%
Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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Public First Poll for Citizens Advice

(1.B) Which company currently supplies your electricity?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-5 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 73 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 73 887 220 755 583 160 39 209
British Gas 28% 29% 27% 44% 35% 29% 21% 21% 22% 25% 29% 25% 26% 32% 29% 18% 24%
E.On 15% 16% 15% 11% 13% 18% 19% 14% 16% 17% 14% 20% 16% 14% 16% 31% 16%
Ovo 6% 6% 6% 3% 6% 6% 6% 6% % % 6% 6% % 6% 6% 0% 4%
EDF 10% 9% 11% 5% 8% 11% 13% 12% 9% 10% 10% 11% 10% 11% 12% 12% 11%
Octopus 12% 12% 12% 10% 13% 9% 12% 14% 14% 14% 11% 10% 14% 11% 10% 15% 11%
Scottish Power 8% 9% 8% 9% 10% 11% 6% 9% % 8% 10% ™% 9% 9% 8% 2% 4%
Bulb 1% 3% 5% 5% 1% 5% 1% 5% 3% 1% 5% 2% 5% 5% 4% 5% 3%
Other (Please specify)  13% 14% 12% 5% % 8% 16% 18% 21% 14% 14% 11% 12% 10% 13% 12% 20%
Don’t know 3% 3% 3% 8% 1% 3% 2% 2% 0% 1% 2% 8% 1% 3% 2% 3% %
Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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Public First Poll for Citizens Advice

(2.A) Have you switched your gas supplier in the last five years?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands  Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I haven’t switched — 48% 42% 46% 52% 54% 46% 52% 53% 46% 45% 51% 51% 48% 52% 48% 44% 31%
Yes, I have switched 38% 4% 40% 34% 31% 45% 36% 34% 34% 42% 43% 41% 41% 38% 36% 45% 2%
Don’t know 3% 1% 4% 5% 4% 4% 3% 2% 5% 6% 3% 3% 3% 4% 1% 3% 5%
Not applicable — my 10% 10% 10% 9% 11% 5% 9% 10% 16% % 3% 1% 8% % 15% 8% 61%

house does not use gas

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions



PuBLICFIRST

Public First Poll for Citizens Advice

(2.B) Have you switched your gas supplier in the last five years?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 73 887 220 755 583 160 39 209

No, T haven’t switched — 48% 47% 50% 49% 52% 54% 48% 43% 45% 48% 48% 53% 48% 51% 41% 38% 56%

Yes, I have switched 38% 39% 37% 33% 39% 36% 36% 44% 42% 40% 41% 26% 43% 37% 46% 45% 27%

Don’t know 3% 3% 4% 11% 5% 3% 2% 1% 1% 2% 2% 8% 2% 3% % 6% 5%

Not applicable — my 10% 11% 9% % 5% % 14% 12% 13% 10% 9% 13% 8% 8% 6% 12% 13%

house does not use gas

Note:
BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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Public First Poll for Citizens Advice

(3.A) Have you switched your electricity supplier in the last five years?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I haven’t switched — 52% 46% 51% 54% 57% 48% 55% 55% 53% 4% 52% 51% 53% 50% 54% 50% 62%
Yes, I have switched 44% 51% 46% 42% 37% 47% 41% 41% 42% 48% 45% 44% 40% 46% 44% 48% 33%
Don’t know 3% 2% 3% 4% 4% 5% 3% 3% 4% 5% 3% 3% % 3% 2% 1% 3%
Not applicable - my 1% 0% 0% 1% 2% 0% 0% 1% 1% 1% 1% 3% 0% 0% 0% 1% 2%

house does not have
mains electricity

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

10



PuBLICFIRST

Public First Poll for Citizens Advice

(3.B) Have you switched your electricity supplier in the last five years?

Gender

Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 73 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 73 887 220 755 583 160 39 209
No, I haven’t switched  52% 50% 54% 55% 53% 54% 53% 48% 49% 51% 50% 60% 51% 54% 40% 39% 60%
Yes, I have switched 44% 46% 42% 33% 42% 42% 44% 50% 50% 45% 48% 32% 47% 41% 56% 50% 35%
Don’t know 3% 3% 4% 11% 4% 3% 2% 2% 1% 3% 2% % 2% 4% 3% 11% 4%
Not applicable - my 1% 1% 1% 2% 1% 1% 1% 0% 0% 1% 0% 2% 0% 1% 1% 0% 2%

house does not have
mains electricity

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

11



PuBLICFIRST

(4.A) You said that you switched your gas supplier in the last five years. How often do you tend to switch your supplier?

Public First Poll for Citizens Advice

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 782 273 219 138 150 125 98 58 58 56 78 69 35 88 69 47 1
Weighted 768 253 208 150 156 126 94 56 61 59 7 66 33 84 65 45 1
T usually switch once a  20% 23% 20% 21% 17% 22% 13% 15% 19% 25% 23% 25% 23% 26% 16% 20% 0%
year
T usually switch once 48% 47% 51% 48% 44% 43% 55% 59% 46% 53% 40% 43% 53% 40% 54% 47% 0%
every 2-3 years
I switch my supplier 28% 28% 26% 27% 33% 30% 31% 22% 29% 19% 34% 28% 21% 32% 26% 27% 0%
less often than the
above
Don’t know 1% 3% 3% 5% % 1% 2% 1% % 4% 1% 3% 1% 2% 4% % 100%
Note:

BASE: Have switched gas supplier in last five years

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

12
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(4.B) You said that you switched your gas supplier in the last five years

Public First Poll for Citizens Advice

. How often do you tend to switch your supplier?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 782 392 389 90 132 116 115 133 196 312 371 58 332 220 76 17 56

Weighted 768 389 378 92 132 123 122 123 175 306 363 58 323 218 73 17 56

I usually switch once a  20% 23% 18% 21% 20% 23% 22% 22% 16% 18% 23% 16% 22% 17% 27% 24% 15%

year

T usually switch once 48% 49% 46% 49% 57% 47% 44% 45% 44% 49% 47% 46% 46% 54% 46% 23% 3%

every 2-3 years

I switch my supplier 28% 26% 30% 26% 21% 25% 30% 28% 36% 29% 27% 30% 27% 27% 25% 53% 40%

less often than the

above

Don’t know 1% 2% 6% 4% 2% 5% 1% 6% 1% 1% 1% % 5% 2% 2% 0% 8%

Note:

BASE: Have switched gas supplier in last five years

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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Public First Poll for Citizens Advice

(5.A) You said that you switched your electricity supplier in the last five years. How often do you tend to switch your supplier?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 895 299 249 169 176 132 112 69 72 64 82 73 34 107 84 51 15
Weighted 884 277 238 184 184 134 107 66 76 67 81 70 32 102 80 49 20
T usually switch once a  20% 23% 20% 19% 15% 21% 16% 17% 18% 20% 21% 21% 23% 25% 15% 22% 13%
year
T usually switch once 47% 46% 49% 46% 46% 45% 47% 52% 47% 51% 44% 47% 55% 42% 49% 43% 49%
every 2-3 years
I switch my supplier 29% 29% 26% 30% 31% 29% 33% 26% 28% 25% 28% 29% 18% 28% 32% 28% 39%
less often than the
above
Don’t know 5% 3% 5% 5% % 5% 4% 5% % 5% 6% 3% 4% 6% 5% 6% 0%

Note:

BASE: Have switched electricity supplier in last five years

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(5.B) You said that you switched your electricity supplier in the last five years. How often do you tend to switch your supplier?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 895 457 437 89 143 135 139 153 236 356 430 70 363 242 92 19 72

‘Weighted 884 456 427 91 144 144 151 141 212 351 424 69 352 241 89 20 73

I usually switch once a  20% 22% 17% 23% 15% 22% 21% 22% 17% 18% 20% 16% 21% 16% 24% 21% 14%

year

T usually switch once 47% 49% 44% 46% 57% 47% 47% 46% 40% 47% 48% 46% 46% 51% 49% 21% 40%

every 2-3 years

I switch my supplier 29% 26% 31% 26% 24% 26% 28% 27% 38% 30% 28% 32% 27% 30% 25% 58% 38%

less often than the

above

Don’t know 5% 3% % 1% 5% 5% 1% 6% 5% 5% 1% 6% 6% 3% 1% 0% 9%

Note:

BASE: Have switched electricity supplier in last five years
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(6.A) Has your electricity supplier gone bust in the past year?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No 80% 79% 79% 9% 82% 73% 80% 84% 8% 79% 82% 83% 79% 9% 83% 7% 94%
Yes 17% 18% 18% 16% 15% 24% 16% 14% 20% 16% 14% 17% 16% 17% 15% 17% 2%
Don’t know 3% 3% 3% 4% 3% 3% 4% 2% 2% 5% 5% 1% 5% 4% 2% 6% 4%

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(6.B) Has your electricity supplier gone bust in the past year?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 73 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 73 887 220 755 583 160 39 209

No 80% 8% 82% 1% 7% 79% 82% 83% 84% 82% 9% 5% 82% 80% 1% 76% 81%

Yes 17% 19% 15% 21% 18% 19% 15% 14% 15% 16% 18% 16% 16% 17% 24% 21% 12%

Don’t know 3% 3% 3% % 5% 2% 3% 3% 1% 2% 3% 8% 1% 3% 5% 3% ™%

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(7.A) You said your electricity supplier went bust in the past year. Which of the following is true for you?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 342 106 100 64 71 65 44 24 34 21 24 28 14 39 30 18 1
Weighted 341 99 95 71 74 67 43 23 37 23 25 28 13 37 28 17 1
I have been moved to a  49% 58% 40% 48% 49% 44% 59% 52% 44% 52% 3% 38% 48% 62% 53% 46% 0%
new supplier on a more
expensive tariff
I have been moved to a  24% 21% 26% 26% 25% 28% 18% 19% 31% 14% 29% 38% 45% 10% 20% 27% 0%
new supplier on the
same tariff
I have been moved to a 9% 6% 15% 9% 6% 9% 5% 12% 9% 10% 25% 4% % 8% % 16% 0%
new supplier on a
cheaper tariff
I have not been moved  15% 12% 15% 14% 17% 18% 14% 13% 16% 25% 1% 16% 0% 17% 17% 6% 0%
to a new supplier
Don’t know 3% 2% 1% 3% 3% 0% 5% 1% 0% 0% 5% 1% 0% 3% 3% 1% 100%
Note:

BASE: Electricity supplier has gone bust in the past year

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(7.B) You said your electricity supplier went bust in the past year

. Which of the following is true for you?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-5 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 342 185 157 59 60 62 47 45 69 122 158 36 126 99 39 8 24

Weighted 341 187 153 60 60 66 51 41 62 122 157 36 125 98 39 8 25

I have been moved to a  49% 53% 44% 32% 38% 11% 53% 58% 4% 55% 45% 51% 54% 42% 52% 5% 44%

new supplier on a more

expensive tariff

I have been moved to a  24% 25% 23% 3% 3% 17% 27% 11% 14% 26% 26% 11% 23% 34% 21% 0% 17%

new supplier on the

same tariff

I have been moved to a 9% 8% 11% 18% 13% 16% 0% 5% 1% 4% 10% 19% 6% 11% 5% 0% 17%

new supplier on a

cheaper tariff

I have not been moved  15% 11% 19% 11% 12% 21% 16% 25% 8% 15% 15% 14% 16% 12% 19% 25% 13%

to a new supplier

Don’t know 3% 3% 3% 2% 0% 5% 4% 2% 3% 0% 1% 6% 1% 1% 3% 0% 9%

Note:

BASE: Electricity supplier has gone bust in the past year

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

19



PuBLICFIRST

Public First Poll for Citizens Advice

(8.A) Which of the following is closest to what you currently pay for your energy (gas and electricity) bill each month?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Less than £50 a month 7% 5% 5% % 9% 9% 8% 6% 6% 6% 5% 6% 5% 2% 1% 6% 30%
Between £50 and £100  31% 27% 29% 30% 36% 32% 29% 33% 30% 32% 25% 32% 38% 28% 32% 35% 20%
a month
Between £100 and 26% 25% 30% 25% 22% 21% 29% 22% 24% 30% 21% 29% 23% 27% 31% 24% 23%
£150 a month
Between £150 and 18% 20% 18% 18% 16% 14% 16% 19% 15% 17% 23% 18% 23% 22% 17% 22% 13%
£200 a month
Between £200 and 8% 11% 9% 8% 5% 12% % 8% 12% 4% 10% % 5% 10% % 1% 6%
£250 a month
Between £250 and 3% 4% 3% 4% 2% 5% 4% 2% 3% 2% 1% 1% 4% 4% 2% 6% 2%
£300 a month
More than £300 a 2% 3% 1% 2% 1% 2% 2% 1% 2% 1% 3% 2% 0% 2% 2% 2% 0%
month
Don’t know 6% 4% 5% 5% 9% 6% 5% 8% 8% % 9% 6% 2% 5% 5% 2% 6%
Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(8.B) Which of the following is closest to what you currently pay for your energy (gas and electricity) bill each month?

Public First Poll for Citizens Advice

Gender

Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Less than £50 a month 7% % % 6% 5% 6% 8% 10% 6% 6% % 9% 5% 6% 3% 5% 13%
Between £50 and £100  31% 28% 33% 31% 31% 27% 31% 32% 32% 31% 31% 27% 30% 31% 35% 22% 30%
a month
Between £100 and 26% 27% 24% 21% 28% 27% 22% 26% 27% 27% 25% 24% 25% 28% 26% 33% 24%
£150 a month
Between £150 and 18% 17% 19% 14% 19% 22% 20% 14% 17% 18% 19% 17% 19% 18% 19% 22% 14%
£200 a month
Between £200 and 8% 10% 6% 9% % 8% 9% 8% 8% 8% 9% % 11% % % 3% 8%
£250 a month
Between £250 and 3% 3% 3% 5% 2% 1% 3% 5% 3% 3% 3% 2% 1% 3% 1% 3% 1%
£300 a month
More than £300 a 2% 2% 1% 1% 1% 3% 2% 1% 2% 2% 2% 2% 2% 1% 2% 3% 1%
month
Don’t know 6% 5% % 13% 6% 6% 5% 5% 4% 4% 1% 12% 4% 6% 3% 11% 8%
Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(9.A) How confident or unconfident are you that you understand how your energy bills are calculated?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Very confident 15% 20% 13% 14% 13% 15% 14% 14% 16% 20% 11% 13% 16% 18% 16% 16% 12%
Somewhat confident 39% 46% 39% 39% 31% 41% 45% 35% 34% 38% 39% 44% 48% 31% 40% 32% 45%
Neither confident nor 22% 15% 23% 20% 28% 20% 22% 28% 19% 17% 22% 21% 20% 24% 19% 22% 27%
unconfident
Somewhat unconfident — 13% 11% 14% 15% 12% 12% 10% 13% 19% 14% 16% 12% % 16% 10% 18% 9%
Very unconfident 9% 6% 8% 10% 13% 10% 8% 8% 10% % 9% 9% 9% 9% 14% 9% 8%
Don’t know 2% 2% 2% 2% 3% 3% 1% 3% 2% 4% 3% 1% 0% 3% 2% 2% 0%
Total Confident: 54% 66% 52% 53% 43% 55% 59% 49% 50% 58% 50% 57% 64% 49% 56% 48% 57%
Total Unconfident: 22% 17% 23% 25% 25% 21% 18% 20% 29% 21% 25% 21% 16% 25% 24% 28% 16%
Net: 32% 49% 29% 28% 18% 34% 40% 28% 21% 37% 25% 36% 48% 25% 32% 20% 41%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(9.B) How confident or unconfident are you that you understand how your energy bills are calculated?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Very confident 15% 20% 10% 9% 13% 15% 14% 14% 23% 14% 17% 11% 20% 12% 15% 9% 10%
Somewhat confident 39% 42% 36% 40% 4% 32% 37% 39% 44% 39% 40% 36% 41% 38% 44% 24% 33%
Neither confident nor 22% 19% 24% 21% 22% 22% 22% 27% 17% 24% 19% 25% 19% 21% 19% 43% 27%
unconfident
Somewhat unconfident  13% 10% 16% 20% 11% 15% 13% 11% 10% 13% 14% 12% 12% 17% 10% 8% 15%
Very unconfident 9% % 11% 5% 11% 15% 11% 8% 6% 9% 9% 14% % 11% 9% 12% 14%
Don’t know 2% 2% 2% 5% 2% 3% 3% 1% 0% 2% 1% 2% 1% 3% 3% 3% 1%
Total Confident: 54% 62% 47% 49% 54% 46% 51% 53% 67% 53% 57% 4% 61% 50% 59% 33% 43%
Total Unconfident: 22% 18% 27% 25% 23% 29% 24% 19% 15% 22% 22% 26% 19% 27% 19% 20% 29%
Net: 32% 44% 20% 24% 31% 17% 26% 34% 52% 31% 35% 21% 42% 22% 40% 13% 14%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIrRsT @

Public First Poll for Citizens Advice

(10.A) What proportion of your energy bill do you think goes to your energy supplier as profit?

Social Grade Region
Total AB a1 c2 DE London South East South West East of East Midlands ~ West Yorkshire and  North East North West Scotland Wales Northern
England Midlands the Humber Ireland
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
‘Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
0% (energy suppliers make a 0% 0% 0% 1% 1% 1% 0% 1% 1% 0% 0% 1% 0% 1% 1% 0% 0%
loss)
Between 0% and 1% 1% 1% 1% 2% 1% 3% 2% 1% 1% 1% 3% 0% 0% 2% 0% 0% 0%
Between 2% and 5% % 8% 6% 9% 8% 10% 8% 4% 1% 9% 8% 9% 3% 10% 5% 6% 9%
Between 5% and 10% 13% 15% 12% 14% 9% 11% 16% 13% 13% 8% 12% 13% 9% 11% 15% 16% 12%
Between 10% and 19% 1% 13% 12% 10% 9% 1% 14% 8% 9% 17% % 9% 14% 12% 9% 8% 14%
Between 20% and 29% 10% 11% 12% 10% 8% 12% 8% 12% 12% 7% 12% 10% 11% 11% 9% 9% %
Between 30% and 39% % 9% % 9% 5% % 9% 6% 5% 4% % 1% 15% 5% 8% 6% 1%
Between 40% and 49% 5% 4% 4% 6% 6% 5% 4% 5% 8% 4% 2% 6% 5% 5% 6% 6% 7%
Between 50% and 59% 5% 7% 5% 3% 6% 3% 5% 4% 8% 9% 6% 4% 11% 7% 2% 5% 0%
Between 60% and 69% 3% 3% 3% 3% 2% 3% 2% 3% 1% 3% 3% 3% 0% 3% 4% 2% 2%
Between 70% and 79% 2% 3% 2% 2% 2% 1% 2% 2% 5% 1% 2% 1% 0% 3% 1% 2% 0%
Between 80% and 89% 1% 1% 1% 1% 2% 2% 2% 0% 1% 1% 2% 0% 0% 1% 2% 1% 5%
Between 90% and 100% 1% 1% 1% 2% 1% 2% 1% 2% 1% 2% 2% 1% 1% 1% 1% 3% 0%
Don’t know 32% 26% 31% 30% 40% 28% 29% 38% 30% 34% 34% 34% 31% 28% 35% 37% 32%

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PusLicFirsT & Public First Poll for Citizens Advice

(10.B) What proportion of your energy bill do you think goes to your energy supplier as profit?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not vote Conservative Labour Liberal The Brexit I did not vote
Democrat Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
0% (energy suppliers make a 0% 1% 0% 1% 0% 1% 1% 0% 0% 0% 1% 0% 0% 1% 1% 0% 0%
loss)
Between 0% and 1% 1% 1% 1% 3% 3% 0% 0% 0% 1% 1% 1% 1% 1% 2% 2% 3% 0%
Between 2% and 5% % 9% 5% 1% 8% 6% 6% 6% % 6% 8% % 8% % 1% 5% 5%
Between 5% and 10% 13% 17% 9% 17% 13% 10% 9% 12% 15% 14% 13% 9% 13% 12% 15% 22% 8%
Between 10% and 19% 11% 13% 8% 13% 10% 9% 9% 13% 11% 11% 12% 8% 11% 11% 12% 9% 11%
Between 20% and 29% 10% 12% 9% 1% 13% 1% 1% 10% % 10% 10% 1% 1% 9% 10% 5% 9%
Between 30% and 39% % % 8% 9% 9% 9% % 5% 6% % 8% 7% % 8% 6% 5% 7%
Between 40% and 49% 5% 5% 5% 5% 5% 8% 5% 6% 2% 6% 5% 5% 5% 5% 2% 5% 3%
Between 50% and 59% 5% 1% % 1% 9% 6% % 4% 2% 5% 6% 1% 1% % 7% 0% 7%
Between 60% and 69% 3% 3% 3% 5% 3% 1% 2% 1% 2% 2% 1% 2% 2% 1% 2% 3% 2%
Between 70% and 79% 2% 3% 2% 3% 4% 3% 2% 2% 1% 2% 2% 4% 2% 2% 2% 4% 4%
Between 80% and 89% 1% 1% 1% 2% 1% 3% 2% 0% 1% 1% 1% 1% 1% 2% 1% 0% 2%
Between 90% and 100% 1% 2% 1% 1% 1% 3% 2% 2% 0% 1% 2% 0% 1% 3% 1% 0% 0%
Don’t know 32% 24% 39% 17% 20% 27% 36% 40% 46% 35% 27% 40% 34% 26% 29% 40% 42%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(11.A) Do you currently receive any financial support from the government or from your energy supplier to help you pay your energy bills?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No 82% 86% 86% 8% 6% 79% 84% 85% 80% 85% 9% 81% 82% 80% 86% 73% 96%
Yes 14% 11% 11% 17% 18% 15% 15% 13% 12% 11% 15% 16% 17% 15% 11% 21% 1%
Don’t know 1% 3% 4% 5% 6% 6% 2% 2% 8% 3% 6% 3% 1% 5% 4% 6% 0%

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(11.B) Do you currently receive any financial support from the government or from your energy supplier to help you pay your energy bills?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No 82% 80% 83% 2% 3% 84% 87% 90% 84% 81% 84% 8% 84% 8% 80% 79% 82%

Yes 14% 16% 12% 21% 22% 12% 8% 8% 13% 17% 12% 15% 13% 17% 16% 14% 13%

Don’t know 1% 4% 1% 8% 5% 4% 4% 2% 3% 2% 1% % 2% 5% 4% 8% 5%

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(12.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Winter
Fuel Payment

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 25% 20% 24% 32% 24% 31% 27% 25% 26% 23% 27% 22% 19% 26% 20% 19% 13%
this
Yes, I have heard of 23% 19% 24% 24% 25% 29% 21% 23% 21% 27% 21% 22% 29% 23% 17% 19% 20%
this but I don’t know
what it is
Yes, I have heard of 52% 61% 52% 44% 50% 40% 52% 52% 53% 50% 52% 57% 52% 52% 63% 62% 67%
this and I know what it

is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(12.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Winter
Fuel Payment

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of  25% 24% 25% 58% 43% 27% 17% 9% 3% 19% 22% 3% 19% 30% 17% 32% 32%

this

Yes, I have heard of 23% 24% 21% 31% 30% 31% 26% 19% 5% 20% 24% 26% 19% 27% 23% 16% 25%

this but I don’t know

what it is

Yes, I have heard of 52% 52% 53% 11% 27% 42% 57% 2% 92% 61% 54% 36% 62% 43% 60% 52% 43%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(13.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Cold
Weather Payments

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 33% 32% 3% 35% 30% 39% 3% 33% 36% 36% 33% 34% 26% 31% 24% 34% 24%
this
Yes, I have heard of 24% 24% 24% 27% 23% 29% 22% 23% 25% 24% 24% 21% 27% 26% 23% 18% 29%
this but I don’t know
what it is
Yes, I have heard of 12% 45% 39% 38% 46% 32% 40% 4% 40% 40% 43% 45% 48% 43% 52% 48% 47%
this and I know what it

is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(13.B) There are a

number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Cold
Weather Payments

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 33% 34% 33% 62% 48% 11% 28% 18% 11% 26% 32% 43% 29% 39% 31% 18% 39%

this

Yes, I have heard of 24% 23% 25% 25% 29% 27% 23% 22% 20% 24% 25% 24% 23% 25% 23% 23% 24%

this but I don’t know

what it is

Yes, I have heard of 42% 43% 42% 13% 23% 32% 49% 60% 69% 50% 43% 33% 48% 36% 46% 59% 3%

this and I know what it

1S

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(14.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Warm
Home Discount

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 53% 54% 54% 55% 48% 56% 57% 52% 62% 45% 51% 53% 41% 46% 50% 49% 69%
this
Yes, I have heard of 26% 27% 25% 26% 25% 28% 22% 26% 23% 26% 26% 28% 35% 27% 24% 22% 20%
this but I don’t know
what it is
Yes, I have heard of 22% 20% 21% 19% 27% 15% 21% 22% 16% 29% 23% 19% 24% 27% 25% 30% 11%
this and I know what it

is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(14.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Warm
Home Discount

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 53% 55% 50% 66% 55% 47% 50% 52% 49% 52% 50% 55% 54% 51% 50% 61% 54%

this

Yes, I have heard of 26% 26% 26% 24% 24% 28% 25% 22% 30% 25% 28% 23% 25% 27% 27% 21% 21%

this but I don’t know

what it is

Yes, I have heard of 22% 19% 24% 10% 21% 25% 25% 26% 21% 23% 22% 22% 21% 22% 23% 18% 24%

this and I know what it

1S

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(15.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Boiler
Upgrade Scheme

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 58% 51% 59% 55% 67% 59% 62% 59% 66% 57% 57% 53% 52% 58% 55% 54% 50%
this
Yes, I have heard of 26% 30% 26% 29% 21% 24% 24% 29% 23% 24% 28% 31% 29% 25% 26% 30% 33%
this but I don’t know
what it is
Yes, I have heard of 16% 19% 15% 16% 12% 17% 14% 12% 11% 19% 15% 16% 18% 17% 19% 16% 17%
this and I know what it

is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(15.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Boiler
Upgrade Scheme

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 58% 57% 59% 66% 63% 61% 63% 52% 46% 58% 55% 64% 56% 60% 57% 55% 63%

this

Yes, I have heard of 26% 26% 27% 24% 24% 23% 24% 26% 33% 27% 27% 26% 28% 24% 27% 33% 21%

this but I don’t know

what it is

Yes, I have heard of 16% 17% 14% 10% 13% 16% 13% 21% 20% 15% 19% 10% 16% 16% 16% 13% 11%

this and I know what it

1S

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

35



PuBLicFIRsT Public First Poll for Citizens Advice

(16.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Home
Upgrade Grant

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 77% 73% 79% 4% 81% 68% 79% 80% 86% 76% 5% % 74% 76% 76% 8% 84%
this
Yes, I have heard of 16% 18% 15% 18% 15% 21% 12% 16% 10% 15% 20% 18% 19% 18% 16% 19% 12%
this but I don’t know
what it is
Yes, I have heard of % 9% 6% 8% 1% 11% 8% 1% 1% 9% 5% 5% % 6% 8% 3% 1%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(16.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Home

Upgrade Grant

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 77% 3% 80% 70% 70% 4% 83% 81% 82% 79% 5% 6% 7% 5% 4% 84% 82%

this

Yes, I have heard of 16% 19% 14% 22% 21% 18% 12% 13% 14% 16% 17% 18% 17% 17% 17% 13% 13%

this but I don’t know

what it is

Yes, I have heard of % 8% 5% 9% 9% 8% 5% 6% 4% 5% 8% 6% 6% 8% 8% 3% 4%

this and I know what it
is

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(17.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Social
Housing Decarbonisation Fund

Social Grade Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 85% 83% 86% 81% 89% 4% 86% 90% 92% 84% 83% 87% 79% 84% 88% 91% 94%
this
Yes, I have heard of 11% 12% 9% 15% 9% 18% 9% % 6% 12% 13% 11% 17% 13% 9% % 1%
this but I don’t know
what it is
Yes, I have heard of 1% 6% 1% 1% 2% 8% 1% 3% 2% 5% 5% 2% 5% 3% 1% 2% 2%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(17.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Social
Housing Decarbonisation Fund

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of  85% 81% 88% 3% 4% 80% 92% 93% 94% 88% 82% 87% 87% 81% 80% 95% 93%

this

Yes, I have heard of 11% 13% 9% 19% 19% 14% % 1% 5% 9% 14% 9% 10% 14% 13% 5% 5%

this but I don’t know

what it is

Yes, I have heard of 1% 5% 3% % % 6% 2% 2% 1% 3% 5% 4% 3% 5% % 0% 2%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(18.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Energy
Company Obligation

Social Grade Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 83% 78% 86% 81% 87% 69% 86% 85% 88% 82% 79% 87% 79% 82% 89% 90% 94%
this
Yes, I have heard of 12% 14% 11% 13% 10% 21% 9% 10% 9% 12% 16% 11% 11% 14% 8% % 1%
this but I don’t know
what it is
Yes, I have heard of 5% 8% 3% 5% 3% 10% 5% 5% 3% 6% 5% 1% 11% 1% 3% 3% 2%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(18.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Energy
Company Obligation

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 83% 80% 86% 69% 73% 81% 90% 90% 90% 86% 80% 86% 84% 8% 80% 87% 92%

this

Yes, I have heard of 12% 14% 10% 22% 18% 13% % % % 11% 14% 10% 11% 16% 13% 10% 5%

this but I don’t know

what it is

Yes, I have heard of 5% 6% 1% 9% 8% 5% 3% 3% 3% 4% 6% 4% 5% 6% % 3% 4%

this and I know what it
is

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(19.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Warm
Front

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 77% 4% 8% 76% 79% 70% 79% 81% 84% 1% 7% 76% 62% 1% 83% 82% 88%
this
Yes, I have heard of 16% 18% 15% 17% 14% 19% 14% 10% 14% 20% 16% 19% 24% 21% 11% 14% 8%
this but I don’t know
what it is
Yes, I have heard of % 8% % 8% % 11% % 10% 2% 9% % 5% 14% 8% 5% 1% 1%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(19.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Warm

Front
Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 77% % 76% 76% 1% 8% 82% 79% 76% 6% 5% 79% 7% 4% 7% 80% 80%

this

Yes, I have heard of 16% 16% 16% 19% 19% 15% 13% 13% 18% 16% 17% 14% 15% 17% 18% % 16%

this but I don’t know

what it is

Yes, I have heard of % % 8% 5% 10% 8% 6% 8% % 8% 8% % 8% 9% 6% 13% 5%

this and I know what it
is

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(20.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Energy
Bills Support Scheme

Social Grade

Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 68% 62% 2% 66% 73% 55% 68% 70% 5% 2% 1% 2% 62% 66% 5% 69% 80%
this
Yes, I have heard of 21% 22% 18% 25% 18% 29% 17% 20% 19% 17% 19% 21% 25% 24% 13% 25% 12%
this but I don’t know
what it is
Yes, I have heard of 11% 15% 11% 9% 9% 16% 15% 11% % 11% 10% % 13% 10% 12% 6% 8%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(20.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Energy
Bills Support Scheme

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 68% 66% 1% 60% 58% 66% % 5% 73% 1% 64% 73% 68% 64% 66% 80% 80%

this

Yes, I have heard of 21% 22% 19% 28% 28% 20% 12% 13% 21% 19% 22% 16% 19% 25% 20% 20% 15%

this but I don’t know

what it is

Yes, I have heard of 11% 13% 10% 13% 14% 14% 10% 12% 6% 10% 13% 11% 12% 11% 15% 0% 6%

this and I know what it

1S

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(21.A) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Hot
Water Support Payment

Social Grade Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands Midlands and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 84% 80% 85% 82% 88% 73% 84% 88% 88% 82% 85% 84% 79% 83% 89% 83% 96%
this
Yes, I have heard of 11% 12% 12% 11% 10% 17% 11% 8% 8% 14% 12% 11% 14% 11% 6% 15% 2%
this but I don’t know
what it is
Yes, I have heard of 5% 8% 1% % 2% 10% 5% 5% 1% 1% 3% 6% % 6% 5% 2% 2%

this and I know what it
is

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

46



PuBLICFIRST

Public First Poll for Citizens Advice

(21.B) There are a number of schemes that are designed to help certain households pay their energy bills. Before today, how familiar were you with the following schemes?: Hot

Water Support Payment

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 e 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of  84% 80% 87% 1% 69% 79% 90% 94% 96% 86% 81% 84% 84% 81% 83% 87% 91%

this

Yes, I have heard of 11% 13% 10% 22% 20% 13% % 5% 3% 10% 12% 10% 11% 13% 11% 8% %

this but I don’t know

what it is

Yes, I have heard of 5% % 3% % 12% 8% 3% 1% 1% 4% % 6% 5% 6% 6% 5% 2%

this and I know what it
is

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIrRsT @

(22.A) If you needed help or advice with your energy bill, who would you be most likely to approach for support?Please select up to three.

Public First Poll for Citizens Advice

Social Grade Region
Total AB a1 c2 DE London South East South West East of East Midlands ~ West Yorkshire and  North Bast North West Scotland Wales Northern
England Midlands the Humber Ireland

Unweighted 2012 579 546 106 474 276 270 166 168 133 182 164 84 232 188 103 16
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Charities (e.g. National Energy 9% 10% 10% 8% 9% 12% 9% 8% 8% 1% 10% 8% 6% 9% 8% 12% 6%
Action)
Your energy supplier 52% 52% 54% 51% 50% 51% 53% 54% 50% 57% 57% 52% 52% 52% 48% 1% 59%
Local plumber 3% 2% 3% 1% 3% 1% 3% 2% 2% 3% 3% 1% 6% 2% 2% 5% 0%
Local community group 3% 4% 2% 5% 3% 5% 2% 3% 1% 4% 1% 3% 1% 6% 2% 1% 1%
Citizens Advice 29% 28% 28% 29% 32% 24% 26% 29% 35% 24% 29% 31% 22% 31% 38% 25% 46%
Friends and Family 25% 24% 25% 26% 23% 23% 23% 22% 24% 21% 29% 28% 24% 25% 24% 20% 20%
UK government 19% 19% 17% 24% 16% 27% 19% 14% 17% 17% 20% 20% 22% 16% 17% 19% 8%
Price comparison website 18% 22% 21% 15% 15% 18% 16% 21% 17% 19% 18% 20% 17% 16% 20% 20% 25%
Local government 14% 16% 13% 19% 9% 20% 14% 1% 1% 13% 12% 12% 15% 15% 15% 12% 13%
Other internet information 12% 15% 13% 10% 10% 12% 12% 15% 12% 9% 12% 17% 8% 13% 8% 12% 12%
Devolved government 1% 2% 1% 2% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 7% 5% 8%
Other (Please specify) 1% 2% 1% 0% 1% 1% 1% 2% 2% 1% 0% 1% 0% 1% 0% 1% 2%
Don’t know 10% 8% 9% 9% 13% 9% 9% 1% 12% 1% 8% 9% % 12% 1% 3% 6%

Note:

BASE: All respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIrRsT @

(22.B) If you needed help or advice with your energy bill, who would you be most likely to approach for support?Please select up to three.

Public First Poll for Citizens Advice

Gender Age BEU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain 1 did not vote  Conservative Labour Liberal The Brexit 1 did not vote
Democrat Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Charities (e.g. National Energy 9% 10% 9% 9% 14% 11% 8% 11% 5% 8% 12% 8% 9% 12% 8% 5% 5%
Action)
Your energy supplier 52% 50% 53% 38% 41% 42% 54% 62% 69% 56% 52% 40% 55% 48% 56% 62% 50%
Local plumber 3% 4% 2% 8% 6% 2% 1% 1% 1% 3% 2% 5% 3% 3% 3% 3% 3%
Local community group 3% 4% 2% 5% 7% 4% 2% 1% 1% 3% 4% 3% 3% 5% 2% 3% 1%
Citizens Advice 29% 28% 30% 24% 24% 30% 33% 30% 33% 29% 31% 26% 26% 33% 24% 35% 27%
Friends and Family 25% 22% 27% 45% 33% 28% 20% 16% 10% 20% 25% 24% 20% 29% 24% 14% 24%
UK government 19% 23% 15% 36% 28% 25% 13% 9% 6% 15% 20% 19% 18% 23% 18% 16% 12%
Price comparison website 18% 19% 18% 21% 19% 17% 18% 18% 17% 19% 18% 14% 17% 18% 21% 16% 20%
Local government 14% 16% 12% 30% 17% 15% 1% 5% % 1% 15% 13% 12% 16% 14% 10% 10%
Other internet information 12% 12% 12% 14% 12% 10% 11% 12% 14% 12% 12% 13% 1% 13% 12% 8% 13%
Devolved government 1% 2% 1% 1% 1% 1% 1% 1% 2% 1% 2% 1% 0% 1% 0% 0% 1%
Other (Please specify) 1% 1% 1% 0% 1% 1% 1% 2% 2% 2% 1% 1% 2% 1% 0% 0% 1%
Don’t know 10% 9% 1% 5% 8% 10% 15% 1% 10% 10% 9% 16% 1% 8% 1% 8% 16%
Note:

BASE: All respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PusLicFirsT & Public First Poll for Citizens Advice

(23.A) You said that you get financial support to help you pay your energy bills. Who did you first approach for support?Please select who you first approached for support, even if
they were not able to help you directly.

Social Grade Region
Total AB C1 Cc2 DE London South East South West East of East Midlands ~ West Yorkshire and North East North West Scotland Wales Northern
England Midlands the Humber Ireland
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 74 91 42 38 22 21 16 27 26 14 32 20 21 3
UK government 26% 21% 29% 33% 20% 19% 24% 15% 39% 22% 25% 39% 22% 37% 1% 26% 0%
Devolved government 5% 11% 0% 6% 2% 10% 0% 0% 0% 7% 8% 4% 6% 7% 6% 5% 0%
Local government 8% 5% 14% 9% 5% 17% 8% 5% 0% % 13% 4% % 10% 0% 5% 0%
Your energy supplier 17% 16% 14% 15% 22% 17% 19% 12% 25% 33% 8% 12% 0% 18% 29% 13% 58%
Citizens Advice 5% 5% 9% 0% 8% 5% 2% 5% 1% 0% 7% 4% 7% 0% 9% 10% 42%
Charities (e.g. National Energy 0% 2% 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Action)
Price comparison website 2% 2% 2% 3% 2% 2% 3% 5% 5% 0% 0% 0% 9% 3% 0% 0% 0%
Other internet information 4% 4% 7% 0% 5% 9% 2% 0% 0% 0% 4% % 0% 2% 9% 6% 0%
Local plumber 0% 0% 0% 1% 0% 0% 3% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Local community group 1% 2% 3% 1% 0% 5% 3% 4% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Friends and Family 8% 8% 5% 12% 8% 3% 12% 15% 0% 13% 9% 8% 19% 3% 14% 10% 0%
Other (please specify) 1% 6% 0% 0% 0% 2% 0% 0% 0% 0% 0% 7% 0% 3% 0% 0% 0%
I didn’t approach anyone for 19% 18% 14% 17% 24% 9% 22% 31% 15% 18% 23% 14% 29% 17% 17% 26% 0%
support
Don’t know 2% 0% 3% 3% 2% 0% 2% 8% 5% 0% 3% 0% 0% 0% 5% 0% 0%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PusLicFirsT & Public First Poll for Citizens Advice

(23.B) You said that you get financial support to help you pay your energy bills. Who did you first approach for support?Please select who you first approached for support, even if
they were not able to help you directly.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain T did not vote Conservative Labour Liberal The Brexit T did not vote
Democrat Party
Unweighted 280 153 126 56 75 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 77 41 28 23 55 129 107 33 101 98 25 5 27
UK government 26% 28% 22% 27% 31% 32% 17% 23% 17% 21% 28% 21% 20% 36% 13% 19% 16%
Devolved government 5% % 2% 18% 3% 2% 0% 0% 0% 6% 5% 0% % 2% 8% 39% 0%
Local government 8% 10% 6% 13% 1% 15% 0% 0% 0% 8% 1% 0% 3% 13% 13% 0% 0%
Your energy supplier 17% 20% 14% 1% 18% 16% 28% 25% 16% 15% 16% 29% 20% 13% % 0% 32%
Citizens Advice 5% 6% 4% 5% 7% 8% 3% 4% 3% 3% 8% 8% 1% 6% 4% 21% 15%
Charities (e.g. National Energy 0% 1% 0% 0% 1% 0% 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0%
Action)
Price comparison website 2% 3% 2% 2% 1% 5% % 0% 0% 2% 3% 0% 2% 2% 8% 0% 0%
Other internet information 4% 3% 6% 3% % 2% 6% 4% 2% 4% 6% 0% 4% 3% 8% 0% 0%
Local plumber 0% 0% 1% 0% 1% 0% 0% 0% 0% 1% 0% 0% 1% 0% 0% 0% 0%
Local community group 1% 1% 1% 2% 3% 2% 0% 0% 0% 1% 2% 3% 1% 2% 0% 21% 0%
Friends and Family 8% 5% 13% 17% 10% 8% 5% 5% 0% % 6% 19% 9% 9% 5% 0% 8%
Other (please specify) 1% 1% 2% 0% 4% 0% 0% 0% 2% 1% 2% 0% 0% 1% 0% 0% 0%
I didn’t approach anyone for 19% 16% 23% 0% 4% 5% 34% 36% 55% 27% 11% 20% 28% 8% 31% 0% 29%
support
Don’t know 2% 0% 5% 2% 0% 3% 0% 4% 5% 2% 3% 0% 3% 2% 4% 0% 0%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(24.A) And how useful did you find the support you received from the first place you went?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 74 91 42 38 22 21 16 27 26 14 32 20 21 3
Very helpful 21% 24% 16% 12% 28% 22% 21% 1% 14% 19% 14% 23% 16% 26% 19% 27% 58%
Somewhat helpful 36% 38% 43% 39% 20% 41% 25% 39% 21% 33% 30% 30% 49% 48% 49% 33% 42%
Neither helpful nor 25% 18% 22% 31% 21% 19% 30% 43% 33% 48% 34% 19% 16% 12% 19% 18% 0%
unhelpful
Somewhat unhelpful 5% 1% % 1% 6% 10% 3% 0% 5% 0% 16% 1% 13% 0% 9% 0% 0%
Very unhelpful 1% 5% 2% 9% 2% 2% 6% 1% 17% 0% 0% 12% 0% 3% 0% 5% 0%
Don’t know 8% 11% 10% 5% % % 10% 10% 10% 0% 8% 4% % 11% 4% 18% 0%
Note:

BASE: Recieve financial support from government or energy supplier

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(24.B) And how useful did you find the support you received from the first place you went?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 280 153 126 56 5 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 7 41 28 23 55 129 107 33 101 98 25 5 27
Very helpful 21% 21% 20% 14% 24% 20% 16% 16% 28% 17% 21% 31% 28% 13% 11% 0% 28%
Somewhat helpful 36% 42% 30% 42% 38% 31% 43% 28% 32% 34% 40% 32% 27% 43% 31% 61% 36%
Neither helpful nor 25% 19% 33% 27% 26% 33% 18% 29% 18% 31% 21% 19% 32% 22% 32% 19% 11%
unhelpful
Somewhat unhelpful 5% 5% 6% 12% 1% 6% 3% 8% 0% 1% % 6% 1% 8% 5% 0% 12%
Very unhelpful 1% 5% 3% 2% % 8% 5% 4% 2% 4% 6% 3% 2% 6% 10% 19% 4%
Don’t know 8% % 9% 4% 1% 3% 15% 15% 20% 11% 6% 8% 9% 8% 12% 0% 9%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(25.A) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: I found it confusing to work out what support I was entitled to

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 4 91 42 38 22 21 16 27 26 14 32 20 21 3
Strongly agree 16% 20% 17% 16% 14% 24% 10% 27% 18% 0% 4% 20% 30% 24% 9% 14% 0%
Somewhat agree 29% 28% 25% 39% 25% 32% 30% 22% 20% 36% 33% 31% 29% 25% 30% 37% 0%
Neither agree nor 26% 25% 33% 25% 24% 13% 29% 29% 32% 34% 44% 35% 21% 11% 37% 14% 42%
disagree
Somewhat disagree 1% 11% 12% % 14% 19% 8% 10% 10% 11% 0% % 6% 17% 10% 19% 0%
Strongly disagree 11% 8% 10% 1% 19% 9% 13% 13% 10% 13% % 1% 13% 20% 14% 8% 0%
Don’t know 6% % 2% 9% 5% 2% 10% 0% 10% 6% 13% 4% 0% 3% 0% 8% 58%
Total Agree: 46% 48% 43% 55% 38% 56% 40% 49% 38% 36% 36% 51% 59% 49% 39% 51% 0%
Total Disagree: 22% 19% 22% 11% 33% 28% 21% 22% 20% 24% % 11% 19% 37% 24% 27% 0%
Net: 23% 29% 21% 43% 5% 28% 19% 27% 18% 12% 29% 40% 40% 12% 14% 24% 0%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(25.B) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: I found it confusing to work out what support I was entitled to

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 280 153 126 56 75 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 e 41 28 23 55 129 107 33 101 98 25 5 27
Strongly agree 16% 20% 12% 18% 16% 23% 18% 16% 10% 12% 17% 27% 13% 17% 13% 19% 23%
Somewhat agree 29% 31% 27% 3% 40% 37% 24% 19% 8% 28% 36% 15% 26% 37% 29% 61% 14%
Neither agree nor 26% 22% 31% 31% 21% 22% 21% 32% 31% 29% 20% 37% 26% 21% 23% 0% 45%
disagree
Somewhat disagree 11% 11% 12% % 17% 10% 8% 12% 9% 10% 13% 12% 9% 16% 8% 0% 8%
Strongly disagree 11% 10% 13% ™% 3% 8% 14% 9% 29% 13% 11% 5% 18% 5% 18% 20% 4%
Don’t know 6% 6% 6% 0% 3% 0% 14% 13% 14% 8% 1% 5% 8% 4% 9% 0% 6%
Total Agree: 46% 52% 38% 55% 56% 60% 42% 34% 18% 40% 52% 1% 39% 54% 42% 80% 38%
Total Disagree: 22% 20% 25% 14% 20% 18% 22% 21% 38% 23% 23% 18% 27% 21% 26% 20% 12%
Net: 23% 31% 14% 42% 36% 42% 19% 14% -20% 16% 29% 24% 12% 32% 16% 60% 26%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(26.A) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: I had no idea support was available for vulnerable households

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 4 91 42 38 22 21 16 27 26 14 32 20 21 3
Strongly agree 12% 20% 9% 11% 9% 20% 5% 18% 0% 0% 1% 35% 29% 9% 5% 9% 0%
Somewhat agree 39% 35% 40% 44% 37% 39% 46% 27% 36% 55% 35% 35% 50% 46% 35% 28% 0%
Neither agree nor 22% 17% 23% 23% 23% 24% 24% 22% 35% 19% 30% 14% 6% 13% 32% 18% 0%
disagree
Somewhat disagree 14% 14% 19% 16% 11% 9% 5% 29% 10% 8% 19% 16% % 15% 13% 32% 42%
Strongly disagree 8% 10% % 0% 15% 1% 12% 4% 10% 18% 3% 0% 8% 14% 14% 8% 0%
Don’t know 4% 4% 2% 6% 5% 5% 8% 0% 10% 0% 8% 0% 0% 3% 0% 4% 58%
Total Agree: 51% 55% 49% 55% 46% 58% 51% 45% 36% 55% 40% 70% 79% 55% 40% 38% 0%
Total Disagree: 23% 24% 26% 16% 26% 13% 17% 33% 19% 26% 23% 16% 15% 29% 28% 40% 42%
Net: 28% 30% 23% 39% 20% 45% 34% 12% 16% 29% 17% 55% 64% 26% 12% -3% -42%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(26.B) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: I had no idea support was available for vulnerable households

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 280 153 126 56 75 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 e 41 28 23 55 129 107 33 101 98 25 5 27
Strongly agree 12% 15% 8% 11% 19% 10% 11% % 8% 10% 14% 15% 12% 13% 11% 21% %
Somewhat agree 39% 38% 40% 55% 4% 34% 31% 37% 20% 34% 41% 39% 34% 50% 16% 0% 1%
Neither agree nor 22% 19% 25% 23% 19% 33% 15% 16% 23% 23% 21% 21% 21% 14% 28% 60% 35%
disagree
Somewhat disagree 14% 17% 11% 9% 12% 21% 15% 12% 20% 15% 15% 18% 14% 15% 25% 19% 11%
Strongly disagree 8% 6% 11% 3% 1% 2% 18% 20% 18% 13% 6% 3% 13% 6% 15% 0% 0%
Don’t know 4% 5% 4% 0% 3% 0% 10% 8% 10% 6% 3% 5% % 3% 4% 0% 6%
Total Agree: 51% 53% 48% 66% 65% 44% 1% 44% 29% 44% 55% 53% 46% 63% 28% 21% 49%
Total Disagree: 23% 23% 22% 12% 13% 23% 34% 32% 38% 27% 20% 20% 26% 21% 40% 19% 11%
Net: 28% 30% 26% 54% 52% 21% % 12% -9% 17% 35% 33% 20% 42% -12% 1% 38%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(27.A) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: I had to wait too long after I completed my application before
I was able to access support

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 4 91 42 38 22 21 16 27 26 14 32 20 21 3
Strongly agree 16% 18% 19% 15% 14% 29% 13% 8% 12% 13% 8% 36% 0% 16% 9% 14% 0%
Somewhat agree 26% 23% 24% 30% 27% 24% 26% 35% 16% 22% 30% 20% 3% 39% 26% 18% 0%
Neither agree nor 31% 33% 27% 36% 28% 27% 30% 35% 31% 46% 41% 33% 34% 14% 51% 19% 0%
disagree
Somewhat disagree 8% 8% 8% 10% 6% 2% 16% 10% 10% 13% % 1% 0% 6% 1% 14% 42%
Strongly disagree 12% 10% 18% 1% 17% 14% 4% 12% 21% % 3% 4% 29% 23% 10% 8% 0%
Don’t know % % 4% 8% 8% 4% 10% 0% 10% 0% 11% 4% 0% 3% 0% 26% 58%
Total Agree: 42% 41% 44% 45% 40% 53% 39% 43% 28% 35% 38% 56% 37% 54% 35% 32% 0%
Total Disagree: 20% 18% 26% 11% 24% 16% 20% 22% 30% 19% 10% % 29% 29% 14% 22% 42%
Net: 23% 23% 18% 34% 16% 37% 19% 21% -2% 16% 28% 48% 8% 25% 21% 10% -42%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(27.B) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: I had to wait too long after I completed my application before
I was able to access support

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 280 153 126 56 75 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 ks 41 28 23 55 129 107 33 101 98 25 5 27
Strongly agree 16% 18% 13% 17% 23% 15% 16% 13% % 14% 17% 21% 16% 18% 10% 60% 8%
Somewhat agree 26% 32% 19% 48% 33% 26% 28% 7% 3% 22% 28% 25% 22% 34% 12% 20% 28%
Neither agree nor 31% 24% 39% 24% 31% 33% 21% 48% 36% 35% 27% 33% 32% 20% 44% 21% 44%
disagree
Somewhat disagree 8% 9% % % 4% 11% 0% 16% 14% % 10% 6% 8% 9% 16% 0% 4%
Strongly disagree 12% 9% 15% 5% 6% 10% 18% 1% 26% 13% 11% 8% 15% 11% 14% 0% %
Don’t know % 8% 6% 0% 3% 5% 16% 12% 15% 8% % % % % 4% 0% 9%
Total Agree: 42% 50% 33% 64% 56% 41% 44% 20% 10% 36% 45% 46% 38% 52% 22% 9% 35%
Total Disagree: 20% 18% 22% 12% 11% 21% 18% 20% 39% 21% 21% 14% 23% 20% 31% 0% 12%
Net: 23% 32% 11% 52% 46% 20% 26% 0% -29% 16% 24% 32% 15% 32% -9% 79% 24%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(28.A) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: Applying for support was too time consuming

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 4 91 42 38 22 21 16 27 26 14 32 20 21 3
Strongly agree 11% 14% 14% 15% 5% 19% 11% 8% 10% 0% 4% 28% 0% 17% 11% 0% 0%
Somewhat agree 27% 32% 24% 27% 25% 32% 23% 33% 11% 44% 12% 31% 43% 21% 29% 34% 0%
Neither agree nor 31% 36% 30% 31% 30% 25% 36% 27% 43% 33% 50% 18% 28% 25% 32% 31% 42%
disagree
Somewhat disagree 11% 5% 17% 9% 14% 16% % 19% 10% 17% 0% 15% 0% 13% 4% 18% 0%
Strongly disagree 13% % 12% 8% 20% % 12% 13% 16% 0% 18% 1% 29% 18% 19% 13% 0%
Don’t know % 6% 2% 10% % 2% 10% 0% 10% 6% 16% 4% 0% 6% 5% 4% 58%
Total Agree: 38% 46% 39% 42% 29% 51% 34% 41% 21% 44% 16% 59% 43% 38% 40% 34% 0%
Total Disagree: 24% 13% 29% 17% 34% 23% 19% 32% 26% 17% 18% 19% 29% 31% 23% 31% 0%
Net: 14% 33% 10% 25% -5% 28% 15% 10% -5% 26% -3% 40% 14% 8% 16% 3% 0%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(28.B) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: Applying for support was too time consuming

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 280 153 126 56 75 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 e 41 28 23 55 129 107 33 101 98 25 5 27
Strongly agree 11% 16% 6% 9% 19% 17% 0% 8% % % 16% 15% 9% 16% 4% 40% %
Somewhat agree 27% 30% 23% 49% 29% 29% 27% % % 27% 23% 28% 22% 36% 12% 0% 20%
Neither agree nor 31% 31% 33% 33% 31% 38% 20% 44% 27% 31% 34% 28% 30% 23% 45% 19% 49%
disagree
Somewhat disagree 11% 8% 14% 6% 13% 6% 10% % 20% 11% 10% 11% 12% 12% 8% 40% 3%
Strongly disagree 13% 8% 18% 3% 5% 11% 23% 17% 28% 15% 12% 11% 18% 8% 22% 0% 11%
Don’t know % % 6% 0% 3% 0% 21% 17% 12% 9% 1% % 8% 3% 9% 0% 9%
Total Agree: 38% 46% 28% 58% 48% 46% 27% 16% 13% 34% 39% 42% 31% 53% 15% 40% 28%
Total Disagree: 24% 16% 33% 10% 18% 16% 32% 24% 48% 26% 22% 23% 31% 20% 30% 40% 14%
Net: 14% 30% -4% 48% 30% 30% -5% -8% -34% 8% 17% 20% 1% 33% -15% 0% 14%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(29.A) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: Applying for support was too complicated

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 280 65 58 69 88 42 38 22 19 15 26 26 14 33 21 22 2
Weighted 281 61 55 4 91 42 38 22 21 16 27 26 14 32 20 21 3
Strongly agree 13% 12% 14% 16% 9% 15% 19% 18% 16% 0% 3% 24% 0% 12% 14% 5% 0%
Somewhat agree 23% 29% 26% 27% 15% 34% 23% 32% 0% 15% 19% 27% 35% 18% 16% 34% 0%
Neither agree nor 28% 30% 26% 31% 27% 21% 21% 18% 38% 54% 39% 31% 21% 26% 38% 18% 42%
disagree
Somewhat disagree 14% 12% 15% % 19% 16% 13% 20% 20% 19% 11% 11% 15% 11% 9% 9% 0%
Strongly disagree 15% 10% 16% 10% 23% 11% 12% 13% 16% 12% 16% 1% 29% 27% 19% 17% 0%
Don’t know % % 4% 10% % 2% 13% 0% 10% 0% 11% 4% 0% 6% 4% 17% 58%
Total Agree: 36% 41% 40% 42% 25% 49% 41% 50% 16% 15% 23% 50% 35% 30% 30% 39% 0%
Total Disagree: 29% 22% 31% 17% 42% 28% 25% 32% 36% 32% 27% 15% 44% 39% 28% 26% 0%
Net: % 19% 9% 25% -17% 21% 16% 18% -19% -17% -4% 35% -9% -9% 2% 13% 0%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(29.B) You said you receive support on your energy bills. To what extent do you agree or disagree with the following?: Applying for support was too complicated

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 280 153 126 56 75 38 26 25 60 128 108 33 101 99 25 5 26
Weighted 281 156 124 58 e 41 28 23 55 129 107 33 101 98 25 5 27
Strongly agree 13% 15% 9% 11% 19% 17% 8% 8% % 11% 10% 24% 9% 13% 17% 60% 11%
Somewhat agree 23% 27% 18% 39% 24% 24% 22% 11% 9% 22% 28% 12% 21% 32% 12% 0% %
Neither agree nor 28% 26% 31% 31% 32% 29% 15% 37% 22% 27% 30% 24% 25% 24% 19% 19% 54%
disagree
Somewhat disagree 14% 13% 14% 9% 14% 19% 10% 15% 15% 13% 13% 22% 15% 16% 12% 21% 11%
Strongly disagree 15% 12% 20% 10% % 10% 28% 13% 31% 18% 13% 11% 21% 10% 35% 0% %
Don’t know % % % 0% 1% 0% 16% 16% 15% 9% 5% % 10% 5% 4% 0% 9%
Total Agree: 36% 43% 28% 50% 43% 141% 31% 20% 17% 33% 39% 36% 30% 44% 29% 60% 18%
Total Disagree: 29% 24% 34% 19% 21% 30% 38% 27% 46% 31% 26% 33% 35% 26% 48% 21% 19%
Net: % 18% -1% 31% 22% 11% -7% -8% -29% 2% 12% 3% -5% 18% -19% 39% 0%
Note:

BASE: Recieve financial support from government or energy supplier
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(30.A) You said you receive support on your energy bills. Which of the following is closest to your view?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 262 57 57 65 83 39 35 19 17 14 24 25 14 31 21 21 2
Weighted 263 53 54 70 85 39 35 18 19 15 25 25 14 30 20 20 3
I receive a lot more 5% % 1% 2% 6% % 3% 1% 5% 0% 5% 0% 0% 6% 0% 11% 0%
support than I think T
need
I receive a bit more 20% 26% 11% 32% 13% 35% 24% 6% 5% 31% 26% 13% 21% 17% 11% 15% 42%
support than I think I
need
I think I receive the 32% 21% 42% 25% 39% 34% 27% 3% 41% 33% 28% 28% % 32% 57% 27% 58%
right amount of
support
I receive a bit less 19% 29% 21% 11% 18% 10% 24% 10% 19% 23% 17% 23% 45% 20% 14% 23% 0%
support than I think T
need
I receive a lot less 15% 13% 15% 19% 14% 10% 8% 25% 18% 14% 16% 29% 21% 15% 4% 20% 0%
support than I think T
need
Don’t know 8% 4% % 11% 10% 5% 14% 11% 11% 0% 8% % % 9% 13% 4% 0%
Note:

BASE: Recieve financial support from government or energy supplier

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(30.B) You said you receive support on your energy bills.

Which of the following is closest to your view?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 262 144 117 54 70 36 25 23 54 117 103 31 89 96 25 5 25

Weighted 263 147 115 56 72 39 27 21 49 118 102 31 89 95 25 5 26

I receive a lot more 5% 5% 1% 2% % % 8% 0% 2% 4% 5% 6% 6% 2% 4% 0% 4%

support than I think I

need

I receive a bit more 20% 27% 12% 31% 28% 22% 9% 4% 8% 18% 27% 13% 22% 23% 16% 60% 8%

support than I think I

need

I think I receive the 32% 34% 30% 35% 27% 31% 22% 35% 42% 33% 31% 24% 34% 28% 50% 21% 33%

right amount of

support

I receive a bit less 19% 18% 21% 22% 25% 23% 18% 16% % 17% 16% 30% 15% 20% 8% 0% 33%

support than I think I

need

I receive a lot less 15% 11% 21% 10% 11% 11% 32% 19% 20% 16% 15% 18% 10% 21% 22% 19% 16%

support than I think I

need

Don’t know 8% 6% 12% 0% 1% 6% 11% 26% 21% 12% 5% 9% 13% 5% 0% 0% %

Note:

BASE: Recieve financial support from government or energy supplier

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(31.A) Since January 2019, there has been a legal price cap placed on what energy suppliers can charge for standard gas and electricity tariffs. Were you aware of this?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
No, I have not heard of 25% 17% 23% 28% 33% 28% 26% 20% 24% 23% 28% 22% 30% 25% 22% 22% 33%
this
Yes, I have heard of 49% 46% 52% 51% 48% 50% 47% 49% 49% 53% 47% 57% 51% 45% A7% 47% 54%
this, but I don’t know
the details
Yes, I have heard of 26% 3% 26% 21% 19% 23% 27% 31% 27% 24% 25% 21% 19% 30% 31% 31% 13%
this and could explain

it to a friend

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions

66



PuBLICFIRST

Public First Poll for Citizens Advice

(31.B) Since January 2019, there has been a legal price cap placed on what energy suppliers can charge for standard gas and electricity tariffs. Were you aware of this?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

No, I have not heard of 25% 23% 27% 45% 35% 31% 20% 15% 9% 22% 21% 40% 19% 26% 20% 20% 1%

this

Yes, I have heard of 49% 44% 54% 42% 51% 48% 48% 45% 57% 52% 49% 44% 50% 50% 45% 5% 44%

this, but I don’t know

the details

Yes, I have heard of 26% 33% 19% 13% 14% 21% 32% 40% 34% 26% 30% 16% 31% 24% 35% 5% 15%

this and could explain
it to a friend

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(32.A) Since January 2019, there has been a legal price cap placed on what energy suppliers can charge for standard gas and electricity tariffs. To what extent do you support or
oppose this?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Strongly support 35% 36% 32% 36% 34% 35% 28% 29% 39% 32% 34% 34% 29% 42% 39% 33% 46%
Somewhat support 31% 35% 36% 30% 24% 30% 35% 34% 25% 33% 38% 31% 3% 28% 31% 28% 20%
Neither support nor 21% 19% 19% 22% 24% 21% 23% 19% 26% 23% 17% 23% 19% 14% 21% 27% 14%
oppose
Somewhat oppose 1% 5% 1% 4% 2% 5% 4% 3% 3% 6% 1% 3% 6% 4% 2% 3% 0%
Strongly oppose 1% 3% 3% 1% 6% 3% 3% 6% 3% 5% 3% 4% 1% 1% 2% 6% 3%
Don’t know 6% 3% 6% 4% 10% 6% % 8% 4% 2% 3% 6% 6% % 6% 4% 18%
Total Support: 66% 1% 69% 66% 58% 65% 63% 64% 64% 64% 2% 65% 66% 70% 69% 61% 66%
Total Oppose: % % % 8% 8% 8% % 9% 6% 11% % % 10% 8% 1% 9% 3%
Net: 59% 64% 62% 58% 50% 58% 57% 55% 58% 53% 65% 58% 56% 62% 65% 52% 63%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(32.B) Since January 2019, there has been a legal price cap placed on what energy suppliers can charge for standard gas and electricity tariffs. To what extent do you support or
oppose this?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Strongly support 35% 3% 33% 37% 30% 34% 34% 38% 36% 35% 35% 31% 34% 35% 33% 33% 33%
Somewhat support 31% 31% 31% 32% 32% 32% 30% 29% 33% 30% 34% 28% 36% 30% 34% 25% 23%
Neither support nor 21% 21% 20% 22% 24% 19% 20% 20% 19% 21% 19% 26% 20% 21% 22% 16% 25%
oppose
Somewhat oppose 1% 3% 1% 5% 6% 3% 3% 3% 3% 3% 1% 4% 3% 5% 4% 0% 5%
Strongly oppose 1% 3% 1% 2% 1% 5% 5% 3% 3% 1% 3% 1% 3% 1% 2% 13% 1%
Don’t know 6% 1% 8% 2% 1% % % 8% 6% % 5% 8% 5% 5% 5% 13% 10%
Total Support: 66% 68% 64% 69% 62% 66% 65% 67% 68% 65% 69% 58% 70% 65% 67% 58% 56%
Total Oppose: % % 8% % 10% 8% 8% 6% 6% % 8% 8% 6% 9% 6% 13% 9%
Net: 59% 61% 56% 62% 52% 57% 57% 61% 62% 58% 62% 50% 64% 56% 61% 45% 47%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(33.A) The energy price cap has been raised in recent months and is likely to go up again later this year. To what extent do you agree or disagree with the following?: The price cap
needs to change over time to reflect changing costs in the energy market

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Strongly agree 14% 20% 11% 14% 10% 18% 11% 12% 11% 13% 10% 15% 18% 21% 16% % 13%
Somewhat agree 33% 37% 35% 32% 27% 32% 37% 33% 29% 42% 35% 27% 32% 30% 31% 38% 32%
Neither support nor 26% 22% 27% 27% 30% 24% 28% 25% 34% 25% 25% 30% 25% 22% 25% 28% 20%
oppose
Somewhat disagree 12% 10% 13% 12% 13% 10% 11% 12% 14% % 11% 16% 4% 14% 17% 10% 10%
Strongly disagree 8% 6% 9% 8% 10% 8% 8% 8% 8% % 10% % 15% % 6% 10% 11%
Don’t know % 6% 6% 6% 10% % 5% 11% 5% 6% 8% 6% 6% 6% 5% 8% 14%
Total Agree: 47% 57% 46% 47% 38% 51% 48% 44% 39% 55% 45% 42% 51% 50% 47% 44% 45%
Total Disagree: 20% 15% 21% 21% 23% 18% 19% 20% 21% 13% 21% 22% 18% 21% 23% 20% 20%
Net: 27% 42% 25% 26% 15% 32% 29% 24% 18% 42% 24% 20% 32% 29% 24% 24% 25%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(33.B) The energy price cap has been raised in recent months and is likely to go up again later this year. To what extent do you agree or disagree with the following?: The price cap
needs to change over time to reflect changing costs in the energy market

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Strongly agree 14% 15% 13% 11% 11% 16% 13% 16% 16% 14% 16% 9% 15% 13% 18% 19% 12%
Somewhat agree 33% 35% 31% 34% 32% 30% 25% 36% 40% 33% 34% 28% 39% 31% 31% 24% 21%
Neither support nor 26% 25% 28% 28% 31% 23% 29% 22% 24% 27% 24% 36% 24% 27% 26% 39% 33%
oppose
Somewhat disagree 12% 10% 13% 14% 13% 14% 13% 9% 8% 11% 13% 10% 11% 14% 9% 5% 13%
Strongly disagree 8% 10% 7% 9% 8% 11% 10% 7% 5% 9% 8% 5% 6% 10% 12% 5% %
Don’t know % 1% 9% 1% 1% % 10% 10% 6% % 5% 12% 6% 5% 5% 8% 15%
Total Agree: 47% 51% 43% 45% 44% 46% 38% 52% 56% 4% 50% 37% 54% 44% 49% 43% 33%
Total Disagree: 20% 20% 19% 23% 21% 24% 23% 16% 13% 19% 21% 15% 17% 24% 20% 10% 19%
Net: 27% 31% 24% 22% 22% 22% 15% 36% 43% 27% 20% 21% 37% 20% 20% 33% 13%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(34.A) The energy price cap has been raised in recent months and is likely to go up again later this year. To what extent do you agree or disagree with the following?: The price cap
going up reduces the protection it gives

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Strongly agree 30% 30% 29% 27% 34% 30% 24% 31% 31% 27% 28% 30% 34% 35% 33% 27% 34%
Somewhat agree 28% 28% 31% 31% 21% 27% 34% 28% 20% 26% 28% 29% 31% 25% 28% 32% 28%
Neither support nor 24% 22% 23% 25% 26% 26% 25% 21% 28% 26% 21% 24% 19% 20% 26% 27% 16%
oppose
Somewhat disagree 6% 8% 5% 5% 1% 6% 8% 2% 5% 8% 9% 1% 2% 8% 3% 5% 0%
Strongly disagree 3% 3% 3% 5% 3% 4% 2% 1% 4% 5% 3% 3% 6% 1% 3% 1% 2%
Don’t know 9% 10% 9% 6% 11% 8% % 13% 11% 8% 11% 10% 9% % % 8% 20%
Total Agree: 58% 57% 60% 59% 56% 57% 58% 60% 51% 53% 56% 59% 65% 60% 61% 59% 62%
Total Disagree: 9% 11% 8% 11% % 10% 10% 6% 9% 13% 11% % 8% 12% 6% 6% 2%
Net: 49% 46% 52% 48% 49% 47% 48% 53% 42% 40% 45% 52% 57% 48% 55% 52% 60%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(34.B) The energy price cap has been raised in recent months and is likely to go up again later this year. To what extent do you agree or disagree with the following?: The price cap

going up reduces the protection it gives

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Strongly agree 30% 31% 29% 26% 25% 33% 35% 36% 26% 32% 29% 24% 28% 33% 19% 39% 29%
Somewhat agree 28% 29% 27% 31% 29% 27% 26% 22% 31% 26% 33% 21% 29% 31% 33% 21% 19%
Neither support nor 24% 23% 25% 30% 28% 24% 22% 20% 21% 24% 21% 33% 26% 21% 23% 25% 28%
oppose
Somewhat disagree 6% % 1% 6% 10% 1% 4% 6% 6% 4% 6% 9% 5% % 8% 2% 6%
Strongly disagree 3% 1% 3% 3% 3% 3% 3% 5% 3% 3% 1% 2% 3% 3% 6% 3% 3%
Don’t know 9% 6% 13% 1% 6% 9% 11% 12% 14% 10% 8% 11% 9% % 11% 9% 15%
Total Agree: 58% 60% 56% 57% 54% 61% 61% 58% 57% 58% 61% 45% 57% 63% 52% 60% 48%
Total Disagree: 9% 11% % 9% 12% % % 10% 9% 8% 10% 11% 8% 10% 14% 5% 9%
Net: 49% 49% 48% 47% 42% 54% 54% 47% 48% 50% 52% 34% 48% 54% 38% 55% 39%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(35.A) The energy price cap has been raised in recent months and is likely to go up again later this year. To what extent do you agree or disagree with the following?: The price cap
should be fixed and not change over time

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Strongly agree 27% 21% 26% 27% 35% 29% 25% 26% 25% 28% 26% 26% 30% 31% 25% 31% 29%
Somewhat agree 25% 24% 27% 29% 22% 27% 24% 27% 26% 19% 28% 31% 26% 22% 28% 21% 20%
Neither support nor 24% 25% 23% 25% 22% 24% 27% 18% 25% 31% 24% 24% 17% 20% 25% 26% 12%
oppose
Somewhat disagree 13% 17% 13% 9% 9% 10% 14% 10% 12% 15% 13% 9% 15% 13% 15% 12% 16%
Strongly disagree 5% % 5% 4% 3% 4% 5% 9% 5% 3% 4% 4% 2% 8% 4% 3% 5%
Don’t know 6% 5% 6% 5% 8% 6% 5% 10% 6% 4% 5% 5% 9% 5% 4% 8% 18%
Total Agree: 53% 45% 53% 56% 57% 55% 49% 53% 52% 46% 55% 57% 56% 54% 52% 52% 49%
Total Disagree: 17% 25% 18% 13% 12% 14% 19% 19% 17% 18% 16% 13% 18% 21% 18% 14% 21%
Net: 35% 20% 35% 43% 45% 42% 30% 34% 34% 28% 38% 44% 39% 32% 34% 37% 28%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(35.B) The energy price cap has been raised in recent months and is likely to go up again later this year. To what extent do you agree or disagree with the following?: The price cap
should be fixed and not change over time

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Strongly agree 27% 26% 28% 31% 26% 30% 32% 26% 21% 30% 25% 23% 24% 32% 23% 26% 29%
Somewhat agree 25% 25% 26% 30% 28% 29% 24% 19% 23% 26% 25% 25% 26% 26% 22% 26% 24%
Neither support nor 24% 24% 23% 23% 26% 23% 23% 24% 23% 21% 24% 34% 23% 24% 27% 25% 26%
oppose
Somewhat disagree 13% 14% 11% 11% 13% % 11% 14% 17% 11% 15% 6% 15% 11% 14% 5% 6%
Strongly disagree 5% 6% 4% 2% 3% 5% 3% 6% 10% 5% 6% 3% 6% 3% 8% 5% 3%
Don’t know 6% 1% 8% 2% 5% 6% 8% 10% % % 5% 9% 6% 1% 5% 13% 11%
Total Agree: 53% 51% 54% 61% 54% 59% 56% 45% 44% 56% 50% 48% 51% 58% 45% 52% 53%
Total Disagree: 17% 21% 14% 14% 16% 12% 13% 20% 27% 16% 21% 9% 21% 14% 22% 10% 9%
Net: 35% 30% 40% 47% 38% 47% 43% 25% 17% 40% 20% 39% 30% 44% 23% 42% 44%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(36.A) Have you previously had insulation measures fitted to your home and do you think you will need to fit more?

Public First Poll for Citizens Advice

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 1343 478 369 265 225 165 177 108 116 86 125 111 59 161 124 7 34
Weighted 1321 444 349 287 235 166 169 104 123 89 122 107 55 152 116 75 44
Not had insulation 14% 11% 16% 14% 18% 11% 15% 17% 14% 12% 12% 12% 11% 17% 18% 11% 19%
fitted but I don’t think
I will need insulation
Not had insulation 15% 15% 16% 16% 13% 19% 15% 10% 14% 21% 14% 21% 18% 11% 12% 17% 9%
fitted but I think I will
need insulation
Had insulation fitted 48% 50% 47% 52% 43% 47% 49% 52% 55% 48% 48% 41% 50% 47% 50% 53% 34%
and I don’t think I will
need more
Had insulation fitted 16% 18% 13% 13% 18% 16% 15% 15% 10% 14% 18% 20% 14% 16% 15% 13% 30%
but I think I will need
more
Don’t Know % 6% % 5% 9% 6% 6% 6% % 5% % 6% 8% 9% 5% % 8%
Note:

BASE: Homeowners

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(36.B) Have you previously had insulation measures fitted to your home and do you think you will need to fit more?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1343 694 649 109 192 204 195 233 410 556 639 98 596 347 126 28 96

Weighted 1321 687 634 112 193 217 211 218 370 546 625 99 578 342 121 29 98

Not had insulation 14% 15% 14% 14% 17% 18% 15% 15% 10% 15% 14% 13% 13% 11% 21% 20% 19%

fitted but I don’t think

T will need insulation

Not had insulation 15% 16% 15% 23% 29% 20% 12% 11% % 12% 19% 15% 14% 23% 13% 13% 5%

fitted but I think I will

need insulation

Had insulation fitted 48% 48% 49% 44% 34% 40% 57% 48% 58% 55% 43% 43% 54% 44% 43% 46% 43%

and I don’t think I will

need more

Had insulation fitted 16% 16% 15% 8% 10% 15% 10% 22% 20% 14% 18% 16% 14% 17% 18% 15% 17%

but I think I will need

more

Don’t Know % 5% 8% 11% 11% % 5% 5% 5% 5% 6% 13% 6% 5% 5% % 15%

Note:

BASE: Homeowners

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(37.A) Some households face high energy bills because their home is poorly insulated. Who do you think should be primarily responsible for improving the energy efficiency of such
homes?Please select up to three.

Social Grade Region
Total AB C1 Cc2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
UK Government 50% 48% 50% 51% 51% 52% 44% 46% 53% 51% 52% 50% 54% 55% 44% 52% 41%
Individual homeowners — 49% 56% 51% 44% 42% 44% 54% 49% 52% 52% 54% 48% 42% 48% 44% 45% 49%
Landlords / housing 43% 43% 41% 41% 46% 42% 45% 42% 50% 48% 44% 43% 39% 36% 45% 36% 39%
associations
Devolved Government 3% 1% 3% 3% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 23% 13% 24%
Energy suppliers 29% 27% 32% 27% 31% 29% 27% 29% 28% 28% 33% 29% 30% 39% 21% 28% 20%
Local Government 24% 21% 24% 26% 23% 30% 19% 24% 21% 16% 28% 24% 32% 18% 26% 23% 26%
Individual tenants 13% 14% 14% 12% 11% 15% 11% 10% 9% 12% 16% 12% 10% 12% 17% 11% 14%
Other (please specify) 1% 0% 0% 1% 0% 0% 1% 0% 1% 0% 1% 0% 2% 1% 1% 1% 2%
None of the above 4% 2% 4% 3% 5% 5% 3% 6% 1% 4% 1% 4% 2% 3% 4% 2% 2%
Note:

BASE: All respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(37.B) Some households face high energy bills because their home is poorly insulated. Who do you think should be primarily responsible for improving the energy efficiency of such
homes?Please select up to three.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
UK Government 50% 51% 49% 57% 55% 59% 47% 46% 38% 43% 54% 51% 44% 59% 43% 45% 47%
Individual homeowners — 49% 49% 48% 31% 35% 39% 52% 64% 66% 54% 50% 37% 59% 39% 53% 49% 38%
Landlords / housing 43% 41% 45% 43% 36% 33% 49% 49% 47% 44% 41% 43% 43% 42% 40% 30% 46%
associations
Devolved Government 3% 5% 2% 3% 2% 2% 6% 4% 4% 2% 5% 2% 2% 2% 2% 0% 1%
Energy suppliers 29% 28% 30% 3% 34% 33% 28% 22% 21% 27% 31% 24% 26% 34% 29% 30% 26%
Local Government 24% 24% 23% 30% 32% 30% 19% 19% 14% 22% 24% 24% 19% 28% 21% 33% 23%
Individual tenants 13% 13% 12% 15% 11% 10% 13% 10% 16% 15% 12% 11% 16% 10% 11% 10% 12%
Other (please specify) 1% 0% 1% 0% 0% 0% 0% 1% 2% 1% 0% 0% 1% 0% 1% 2% 0%
None of the above 1% 1% 3% 5% 6% 1% 2% 2% 2% 3% 2% 8% 2% 1% 3% 5% %

Note:

BASE: All respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(38.A) Some people argue that the best way to help people who are struggling with their energy bills is to install more insulation measures in those people’s homes. Others argue the
best way to help people is to give them money to help them pay their bills. Which of the following is closest to your view?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
People struggling with ~ 29% 36% 27% 31% 22% 31% 35% 27% 23% 25% 26% 31% 32% 30% 23% 28% 36%
their energy bills
should get free
insulation measures
rather than financial
support with their bills
People struggling with ~ 23% 19% 25% 26% 25% 27% 24% 26% 24% 21% 21% 24% 29% 23% 20% 18% 18%
their energy bills
should get financial
support with their bills
rather than free
insulation
People struggling with ~ 35% 35% 35% 33% 38% 29% 28% 31% 42% 42% 45% 29% 28% 36% 45% 41% 32%
their energy bills
should get both free
insulation measures
and financial support
with their bills
None of the above 5% 6% 5% 4% 4% 5% 6% 6% 5% 5% 3% % 1% 1% 4% 8% 2%
Don’t know 8% 5% 9% 6% 10% 8% 8% 10% 6% 8% 4% 9% % % 9% 5% 11%

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(38.B) Some people argue that the best way to help people who are struggling with their energy bills is to install more insulation measures in those people’s homes. Others argue the
best way to help people is to give them money to help them pay their bills. Which of the following is closest to your view?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

People struggling with ~ 29% 29% 29% 29% 34% 31% 23% 25% 30% 31% 29% 24% 32% 28% 30% 3% 21%

their energy bills

should get free

insulation measures

rather than financial

support with their bills

People struggling with ~ 23% 25% 21% 35% 28% 30% 22% 17% 12% 23% 23% 22% 23% 26% 20% 23% 21%

their energy bills

should get financial

support with their bills

rather than free

insulation

People struggling with ~ 35% 33% 37% 28% 26% 27% 1% 42% 46% 32% 38% 34% 30% 39% 40% 25% 37%

their energy bills

should get both free

insulation measures

and financial support

with their bills

None of the above 5% 6% 1% 2% 4% 6% 6% 6% 5% 6% 3% 9% 7% 2% 4% 5% %

Don’t know 8% 6% 9% 6% % % 8% 10% 8% % % 11% 8% 5% % 11% 14%

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(39.A) If the government offered to fit extra insulation measures to your house, which of the following would be closest to your view?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 1343 478 369 265 225 165 177 108 116 86 125 111 59 161 124 7 34
Weighted 1321 444 349 287 235 166 169 104 123 89 122 107 55 152 116 75 44
I would definitely have  39% 40% 40% 34% 43% 32% 34% 33% 40% 42% 11% 41% 43% 45% 42% 39% 52%
the extra insulation
installed to my house
I would probably have  36% 3% 40% 36% 27% 45% 3% 34% 34% 34% 34% 3% 35% 31% 29% 36% 39%
the extra insulation
installed to my house
I would probably not 13% 11% 12% 19% 14% 15% 17% 18% 14% 12% 15% % 10% 11% 15% 12% 9%
have the extra
insulation installed to
my house
I would definitely not 5% 6% 3% 1% 5% 3% 3% 8% 6% 3% 1% 6% % 5% 4% 5% 0%
have the extra
insulation installed to
my house
Don’t know % 6% 6% 6% 10% 5% 9% % 6% 8% 6% 8% 5% 8% 10% 8% 0%
Note:

BASE: Homeowners

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(39.B) If the government offered to fit extra insulation measures to your house, which of the following would be closest to your view?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1343 694 649 109 192 204 195 233 410 556 639 98 596 347 126 28 96

Weighted 1321 687 634 112 193 217 211 218 370 546 625 99 578 342 121 29 98

I would definitely have  39% 39% 40% 27% 28% 38% 48% 42% 43% 39% 40% 39% 39% 37% 32% 46% 3%

the extra insulation

installed to my house

I would probably have  36% 37% 35% 34% 47% 36% 29% 34% 35% 35% 39% 24% 37% 38% 42% 32% 24%

the extra insulation

installed to my house

I would probably not 13% 14% 12% 31% 16% 15% 11% 9% 10% 15% 12% 11% 15% 14% 10% 4% 10%

have the extra

insulation installed to

my house

I would definitely not 5% 4% 5% 5% 2% 5% 5% 6% 4% 4% 4% 9% 4% 4% 5% % %

have the extra

insulation installed to

my house

Don’t know % 6% 8% 3% % 6% 6% 10% % 6% 6% 17% 1% 6% 11% 11% 22%

Note:

BASE: Homeowners

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(40.A) Is it said that improved insulation can reduce your energy bills for many years ahead. Which of the following might put you off installing improved insulation?Please select
all that apply.

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands and the East West Ireland
Humber
Unweighted 1343 478 369 265 225 165 177 108 116 86 125 111 59 161 124 7 34
Weighted 1321 444 349 287 235 166 169 104 123 89 122 107 55 152 116 75 4
It would change the 9% 12% 8% 11% 4% 18% 9% 9% % 4% 9% 8% 15% 8% 10% 6% 0%
way my house looks
Up front cost of 46% 42% 49% 48% 51% 1% 45% 48% 49% 51% 52% 47% 40% 47% 44% 42% 58%
insulation
I do not know if my 35% 3% 32% 34% 35% 32% 36% 36% 11% 34% 31% 44% 35% 30% 36% 29% 28%
house can have more
insulation fitted
Too much hassle (such  20% 18% 23% 22% 16% 23% 20% 23% 15% 13% 22% 24% 21% 21% 18% 17% 21%
as having to empty
your loft)
I do not know how to 17% 17% 17% 17% 17% 18% 20% 20% 16% 17% 15% 20% 16% 13% 17% 22% 11%
go about installing
more installation
I don’t believe it would  17% 19% 12% 19% 20% 19% 22% 14% 16% 21% 14% 11% 25% 19% 12% 22% 8%
have that much of an
impact
Other (Please Specify) 4% % 3% 2% 3% 3% 5% 2% 2% 4% 3% 3% 3% 5% 9% 6% 5%
Don’t know % 8% 8% 5% 8% 6% % 8% 10% 5% 6% 6% 3% 9% 8% 9% 14%
Note:

BASE: Homeowners
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(40.B) Is it said that improved insulation can reduce your energy bills for many years ahead. Which of the following might put you off installing improved insulation?Please select
all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1343 694 649 109 192 204 195 233 410 556 639 98 596 347 126 28 96

Weighted 1321 687 634 112 193 217 211 218 370 546 625 99 578 342 121 29 98

It would change the 9% 11% 8% 17% 18% 17% 3% 3% 5% 9% 9% 11% 9% 11% 14% 12% 5%

way my house looks

Up front cost of 46% 46% 47% 47% A1% 47% 51% 51% 44% A7% 46% A1% 47% 47% 45% 39% 47%

insulation

I do not know if my 35% 33% 37% 31% 27% 31% 31% 11% 40% 37% 33% 33% 37% 31% 37% 36% 24%

house can have more

insulation fitted

Too much hassle (such  20% 21% 19% 32% 23% 22% 15% 17% 18% 18% 21% 19% 18% 24% 24% 27% 14%

as having to empty

your loft)

I do not know how to 17% 18% 16% 28% 25% 21% 15% 13% 11% 17% 18% 13% 15% 24% 15% 22% %

go about installing

more installation

I don’t believe it would  17% 18% 16% 23% 15% 17% 11% 19% 19% 20% 16% 15% 17% 21% 19% 23% 13%

have that much of an

impact

Other (Please Specify) 4% 5% 3% 1% 0% 2% 1% 6% 8% 1% 5% 2% 5% 2% % % 1%

Don’t know % % 8% 1% 9% 6% 9% 9% 6% 6% 6% 16% 6% % % 8% 18%

Note:

BASE: Homeowners
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(41.A) Some families struggle to pay their energy bills. In addition to any other general forms of support that people might receive (such as Universal Credit), should there be a form
of financial support available specifically to help with energy bills?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber

Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60

Yes 62% 62% 59% 62% 68% 66% 57% 65% 54% 64% 63% 56% 63% 69% 65% 68% 57%

No 21% 21% 23% 23% 16% 21% 24% 14% 27% 24% 23% 23% 16% 11% 21% 16% 30%
Don’t know 17% 17% 18% 15% 16% 13% 19% 21% 19% 12% 14% 21% 20% 19% 13% 16% 13%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(41.B) Some families struggle to pay their energy bills. In addition to any other general forms of support that people might receive (such as Universal Credit), should there be a form
of financial support available specifically to help with energy bills?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Yes 62% 62% 63% 67% 63% 66% 65% 63% 54% 56% 67% 62% 54% 1% 65% 54% 64%
No 21% 23% 19% 24% 25% 19% 18% 16% 22% 25% 18% 20% 25% 19% 15% 23% 19%
Don’t know 17% 15% 19% 9% 12% 15% 17% 21% 25% 19% 15% 19% 21% 11% 20% 23% 18%

Note:
BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(42.A) Some families struggle to pay their water bills. In addition to any other general forms of support that people might receive, should there be a form of financial support available
specifically to help with water bills?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber

Unweighted 985 285 262 212 224 128 130 82 84 67 104 78 34 109 89 52 28
Weighted 987 265 251 233 237 130 126 79 90 72 103 78 32 103 87 51 36

Yes 59% 54% 56% 61% 67% 65% 58% 59% 51% 63% 61% 59% 65% 68% 50% 60% 44%

No 24% 28% 27% 23% 17% 20% 28% 26% 26% 22% 20% 30% 12% 16% 29% 29% 35%
Don’t know 17% 17% 17% 16% 15% 15% 14% 15% 23% 14% 19% 11% 23% 16% 21% 11% 21%
Note:

BASE: Question randomly assigned to respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(42.B) Some families struggle to pay their water bills. In addition to any other general forms of support that people might receive, should there be a form of financial support available
specifically to help with water bills?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 985 487 495 140 154 169 151 143 228 397 438 91 372 291 79 16 90

Weighted 987 494 491 144 157 183 165 132 206 398 436 93 368 290 76 17 93

Yes 59% 57% 61% 2% 61% 64% 63% 54% 45% 52% 62% 65% 49% 1% 60% 11% 59%

No 24% 27% 21% 15% 27% 21% 21% 24% 33% 31% 22% 18% 32% 17% 23% 27% 21%

Don’t know 17% 16% 18% 12% 12% 16% 16% 21% 22% 17% 16% 17% 18% 12% 17% 32% 20%

Note:
BASE: Question randomly assigned to respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(43.A) Some families struggle to pay their household food bills. In addition to any other general forms of support that people might receive, should there be a form of financial
support available specifically to help with household food bills?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber

Unweighted 1028 294 284 194 251 148 140 84 85 66 78 86 50 123 99 51 18
Weighted 1026 276 270 208 266 152 136 82 92 69 78 83 48 118 94 50 24

Yes 58% 55% 56% 55% 64% 65% 46% 62% 56% 56% 55% 46% 55% 69% 62% 49% 80%

No 26% 27% 26% 28% 23% 23% 32% 24% 29% 26% 27% 26% 30% 18% 28% 27% 10%
Don’t know 16% 17% 18% 17% 13% 11% 22% 15% 15% 18% 18% 27% 16% 13% 11% 24% 9%

Note:

BASE: Question randomly assigned to respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(43.B) Some families struggle to pay their household food bills.

In addition to any other general forms of support that people might receive, should there be a form of financial
support available specifically to help with household food bills?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1028 489 537 133 184 151 164 160 236 376 457 125 394 291 87 22 113
Weighted 1026 499 525 137 185 161 178 151 214 375 452 127 387 294 85 22 115
Yes 58% 56% 59% 69% 64% 61% 64% 57% 38% 48% 64% 57% 46% 69% 57% 51% 55%
No 26% 30% 22% 21% 24% 27% 21% 24% 34% 34% 21% 24% 34% 21% 23% 37% 25%
Don’t know 16% 14% 19% 10% 12% 12% 15% 18% 28% 18% 15% 20% 19% 10% 21% 12% 20%

Note:
BASE: Question randomly assigned to respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(44.A) You said you were in favour of additional help being made available to help cover the cost of household energy bills, but not water bills. Why is this? Please select all that
apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 50 21 14 8 7 3 4 9 2 2 4 5 1 6 7 7 0
Weighted 49 19 13 9 8 3 4 8 2 2 4 5 1 [§ 6 7 0
Far more households 60% 61% 8% 73% 14% 67% 3% 67% 38% 100% 73% 81% 100% 29% 41% 55% *
struggle with their
energy bills than their
water bills
Energy bills are more 46% 40% 69% 36% 33% 28% 23% 22% 100% 44% 0% 58% 100% 48% 66% 67% *
expensive than water
bills
Energy bills are more 35% 31% 29% 38% 52% 33% 51% 33% 0% 0% 27% 19% 0% 67% 34% 47% *
important than water
bills
Households that 34% 33% 34% 23% 48% 33% 0% 45% 100% 44% 0% 0% 100% 67% 28% 27% *
struggle with their
water bills just need to
budget better
I do not think people 11% 16% 0% 13% 15% 33% 27% 0% 0% 0% 22% 0% 0% 0% 19% 17% *

should get help with
any of their bills

Note:
BASE: Think families should recieve help for energy bills, but not water bills
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(44.B) You said you were in favour of additional help being made available to help cover the cost of household energy bills, but not water bills. Why is this? Please select all that
apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 50 32 18 3 11 5 4 6 21 26 22 2 24 14 5 1 2

‘Weighted 49 32 17 3 12 5 5 5 18 25 21 2 22 14 5 1 2

Far more households 60% 54% 73% 30% 53% 20% 49% 100% 2% 64% 57% 48% 62% 55% 80% 0% 100%

struggle with their

energy bills than their

water bills

Energy bills are more 46% 44% 50% 0% 36% 18% 51% 83% 55% 52% 34% 100% 53% 3% 42% 100% 49%

expensive than water

bills

Energy bills are more 35% 33% 39% 70% 37% 80% 0% 33% 25% 27% 39% 100% 43% 31% 20% 0% 49%

important than water

bills

Households that 34% 3% 27% 0% 37% 0% 32% 66% 38% 38% 27% 52% 46% 27% 0% 100% 0%

struggle with their

water bills just need to

budget better

T do not think people 11% 14% 5% 68% 9% 43% 0% 0% 0% 9% 15% 0% 9% 16% 20% 0% 0%

should get help with
any of their bills

Note:
BASE: Think families should recieve help for energy bills, but not water bills
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(45.A) You said you were in favour of additional help being made available to help cover the cost of household energy bills, but not food costs. Why is this? Please select all that
apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands and the East West Ireland
Humber
Unweighted 71 26 17 12 15 13 14 7 4 4 5 6 4 5 6 3 0
Weighted 69 24 16 13 15 13 14 7 4 4 5 6 4 4 5 3 0
I do not think people 8% 5% 6% 9% 14% 8% 21% 17% 0% 0% 0% 0% 0% 0% 0% 0% *
should get help with
any of their bills
Energy bills are more 50% 58% 48% 49% 44% 40% 42% 40% 26% 49% 60% 81% 53% 80% 50% 67% *
expensive than food
costs
Far more households 46% 33% 58% 57% 46% 61% 41% 30% 50% 73% 40% 50% 73% 20% 31% 32% *
struggle with their
energy bills than their
food costs
Households that 42% 47% 35% 42% 38% 47% 41% 31% 50% 76% 40% 16% 74% 20% 48% 33% *
struggle with their food
costs just need to
budget better
Don’t know 3% 0% 5% 0% 8% 0% 8% 0% 0% 0% 0% 0% 0% 20% 0% 0% *
Energy bills are more 24% 25% 6% 16% 42% 25% 27% 17% 26% 27% 22% 16% 27% 20% 19% 32% *
important than food
costs
Other (Please specify) 8% 16% 6% 8% 0% % 6% 12% 0% 0% 20% 19% 0% 0% 0% 33% *
Note:

BASE: Think families should recieve help for energy bills, but not household food bills
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(45.B) You said you were in favour of additional help being made

Public First Poll for Citizens Advice

available to help cover the cost of household energy bills, but not food costs. Why is this? Please select all that

apply.
Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 71 33 38 13 8 13 8 9 20 31 28 7 33 19 6 2 8

Weighted 69 33 37 13 8 14 7 9 18 31 26 7 32 19 6 2 8

I do not think people 8% % 8% 0% 14% 23% 0% 0% 5% 14% 1% 0% 9% 6% 0% 51% 0%

should get help with

any of their bills

Energy bills are more 50% 51% 50% 53% 62% 31% 5% 34% 55% 51% 53% 13% 49% 57% 29% 49% 50%

expensive than food

costs

Far more households 46% 1% 50% 46% 52% 30% 13% 55% 65% 59% 36% 42% 61% 3% 28% 49% 37%

struggle with their

energy bills than their

food costs

Households that 42% 34% 49% 47% 0% 53% 50% 21% 56% 51% 21% 84% 51% 21% 34% 49% 62%

struggle with their food

costs just need to

budget better

Don’t know 3% 0% 5% 6% 0% 8% 0% 0% 0% 0% 1% 0% 0% 0% 19% 0% 0%

Energy bills are more 24% 25% 22% 47% 38% 23% 0% 0% 21% 27% 22% 0% 22% 28% 17% 19% 13%

important than food

costs

Other (Please specify) 8% 6% 11% 0% 12% 8% 0% 34% 5% % 14% 0% 3% 21% 0% 0% 13%

Note:

BASE: Think families should recieve help for energy bills, but not household food bills
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(46.A) If the government were to give financial support specifically to help with energy bills, which of the following comes closest to your view?Please rank on a scale from 1 to 5.

Social Grade Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands  Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
‘Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
1 - The support should  20% 15% 23% 23% 21% 19% 20% 22% 20% 20% 17% 25% 21% 18% 21% 28% 19%
be given to all
households equally
2 % 6% % 9% % 6% 1% % % 14% 3% 9% % 9% % 10% 11%
3 19% 20% 21% 17% 19% 19% 24% 15% 21% 21% 21% 21% 23% 18% 15% 16% 18%
4 24% 25% 25% 23% 22% 28% 22% 25% 25% 27% 27% 20% 23% 22% 21% 21% 21%
5 - The support should  27% 31% 21% 26% 28% 27% 28% 27% 25% 16% 30% 24% 21% 30% 33% 25% 28%
go only to those most
in need
Don’t know 2% 2% 2% 1% 4% 2% 2% 2% 3% 3% 2% 1% 5% 2% 3% 1% 3%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(46.B) If the government were to give financial support specifically to help with energy bills, which of the following comes closest to your view?Please rank on a scale from 1 to 5.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203

Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209

1 - The support should  20% 17% 24% 15% 19% 25% 22% 24% 18% 25% 17% 18% 24% 19% 11% 15% 21%

be given to all

households equally

2 % 8% 6% 8% 9% 6% 8% % 5% 8% 8% 6% % 8% 5% 16% 8%

3 19% 19% 20% 25% 25% 18% 17% 14% 18% 18% 19% 22% 19% 19% 25% 25% 17%

4 24% 26% 22% 30% 27% 24% 22% 24% 20% 21% 27% 22% 21% 27% 26% 17% 21%

5 - The support should  27% 29% 25% 20% 18% 25% 30% 28% 3% 26% 27% 30% 27% 25% 31% 25% 28%

go only to those most

in need

Don’t know 2% 1% 3% 2% 2% 2% 2% 2% 3% 3% 1% 3% 2% 1% 2% 2% 5%

Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PusLicFirsT & Public First Poll for Citizens Advice

(47.A) If the government put in place a form of financial support specifically to help with energy bills targeted to those most in need, who should it target?Please select up to three
groups.

Social Grade Region
Total AB c1 c2 DE London South East South West East of East Midlands ~ West Yorkshire and  North East North West Scotland Wales Northern
England Midlands the Humber Ireland
Unweighted 2012 579 546 106 474 276 270 166 168 133 182 164 84 232 188 103 16
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Houscholds that have a 8% 9% 6% 10% 9% 9% 8% 7% 5% 9% 10% 9% 9% 9% 6% 13% 4%
prepayment meter fitted
Those living in the private % 6% 7% 8% 6% 12% 6% 4% 6% % 6% 6% 5% 5% 6% 5% 5%
rented sector
Households on low incomes 50% 54% 19% 44% 52% 4% 50% 56% 55% 16% 53% 44% 42% 53% 54% 42% 54%
Pensioners / The elderly 46% 45% 50% 44% 47% 38% 19% 47% 51% 43% 46% 45% 45% 48% 19% 45% 63%
People with chronic (long term)  35% 38% 37% 33% 33% 27% 38% 37% 1% 34% 35% 35% 37% 31% 14% 35% 10%
health conditions
People with disabilities 33% 32% 33% 35% 32% 31% 34% 36% 32% 35% 26% 33% 22% 30% 38% 35% 19%
Houscholds that pay their bills 3% 3% 2% 4% 2% 1% 1% 1% 3% 1% 5% 2% 5% 3% 2% 1% 2%
by cheque
Households with young children  24% 23% 24% 28% 23% 19% 21% 27% 27% 29% 29% 21% 29% 24% 23% 20% 18%
Those living in poorly insulated ~ 16% 16% 13% 17% 18% 18% 12% 15% 13% 21% 20% 13% 18% 17% 16% 1% 18%
homes
People with mental health 12% 10% 10% 14% 14% 16% 10% 12% 13% 1% 8% 16% 15% 9% 8% 1% 16%
conditions
Those in social housing 12% 13% 10% 1% 12% 17% 15% % 9% 1% 13% 1% 6% 8% 8% 17% 8%
None of the above 2% 2% 2% 2% 3% 1% 3% 1% 2% 2% 1% 3% 2% 3% 3% 3% 0%
Don’t know 5% 4% 7% 4% 6% 6% 5% 5% 4% 4% 6% 7% 6% 6% 1% 7% 2%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PusLicFirsT & Public First Poll for Citizens Advice

47.B) If the government put in place a form of financial support specifically to help with energy bills targeted to those most in need, who should it target?Please select up to three
g y gy g
groups.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain 1 did not vote  Conservative Labour Liberal The Brexit 1 did not vote
Democrat Party
Unweighted 2012 975 1032 273 338 319 315 303 464 773 894 216 766 582 165 38 203
Weighted 2012 992 1015 280 342 343 343 283 420 773 887 220 755 583 160 39 209
Households that have a 8% 9% 7% 10% 1% 9% % 8% 6% 9% 9% 6% 8% 1% 1% 5% 2%
prepayment meter fitted
Those living in the private 7% % 6% 9% 11% 10% 4% 3% 2% 5% 7% 8% 6% 10% 3% 5% 5%
rented sector
Households on low incomes 50% 49% 51% 51% 44% 42% 52% 58% 53% 47% 53% 45% 47% 55% 51% 30% 48%
Pensioners / The elderly 46% 43% 50% 30% 35% 43% 50% 52% 63% 51% 44% 42% 53% 38% 39% 69% 48%
People with chronic (long term)  35% 33% 38% 22% 26% 27% 37% 38% 55% 38% 37% 24% 39% 32% 31% 45% 30%
health conditions
People with disabilities 33% 32% 34% 26% 30% 32% 34% 34% 39% 36% 32% 29% 36% 30% 36% 27% 29%
Households that pay their bills 3% 3% 3% 6% 6% 4% 0% 1% 0% 2% 3% 5% 3% 3% 1% 5% 2%
by cheque
Households with young children  24% 22% 26% 31% 29% 27% 20% 20% 20% 25% 23% 24% 24% 27% 20% 1% 24%
Those living in poorly insulated  16% 15% 17% 26% 17% 14% 15% 11% 13% 13% 16% 18% 12% 17% 18% 14% 20%
homes
People with mental health 12% 13% 10% 15% 14% 14% 13% 7% % 13% 10% 9% 1% 14% 9% 9% 7%
conditions
Those in social housing 12% 13% 10% 23% 16% 14% 9% 8% 3% 8% 13% 13% 10% 13% 12% 8% 10%
None of the above 2% 3% 1% 1% 2% 4% 2% 3% 1% 2% 1% 5% 3% 1% 2% 3% 6%
Don’t know 5% 5% 6% 4% 5% 6% 8% 6% 4% 5% 5% 9% 4% 5% 8% 3% 9%
Note:

BASE: All Respondents
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(48.A) The energy price cap was intended to be a temporary measure. Which of the following comes closest to your view?

Public First Poll for Citizens Advice

Social Grade Region
Total AB C1 C2 DE London South South East of East ‘West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 2012 579 546 406 474 276 270 166 168 133 182 164 84 232 188 103 46
Weighted 2012 541 521 441 502 282 262 161 181 141 181 161 80 221 181 101 60
Additional support for  49% 52% 51% 46% 47% 39% 47% 55% 53% 51% 50% 48% 39% 54% 55% 49% 50%
energy bills will
continue to be needed
whether there is a price
cap or not
Additional support for  14% 14% 13% 17% 15% 20% 15% 11% 15% 12% 12% 13% 20% 11% 15% 15% 15%
energy bills is not
needed while there is a
price cap, but would be
needed if the price cap
were to be removed
Additional support for  13% 14% 12% 15% 11% 17% 14% 11% 14% 16% 12% 12% 20% 12% % 11% %
energy bills is only
needed while there is
still a price cap
Additional support for 7% % 9% 6% % % 9% 3% 5% % 1% 10% 6% % 6% 8% 6%
energy bills is not
needed at all, whether
there is a price cap or
not,
Don’t know 16% 13% 16% 16% 20% 18% 15% 20% 13% 14% 15% 17% 15% 16% 17% 17% 22%

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(48.B) The energy price cap was intended to be a temporary measure. Which of the following comes closest to your view?

Public First Poll for Citizens Advice

Total

Gender

Age

EU 2016 Vote

2019

Male

Female

18-24 25-34

35-44

45-54

55-64

65+

Leave

Remain

I did not

vote

Conservative Labour

Liberal
Democrat

The
Brexit
Party

I did not
vote

Unweighted

Weighted

2012

2012

975

992

1032

1015

273 338

280 342

319

343

315

343

303

283

464

420

e

773

894

887

216

220

766

755

38

39

203

209

Additional support for
energy bills will
continue to be needed
whether there is a price
cap or not

Additional support for
energy bills is not
needed while there is a
price cap, but would be
needed if the price cap
were to be removed

Additional support for
energy bills is only
needed while there is
still a price cap

Additional support for
energy bills is not
needed at all, whether
there is a price cap or
not

Don’t know

49%

14%

13%

%

16%

49%

16%

14%

9%

13%

49%

13%

12%

6%

20%

42% 36%

20% 18%

18% 19%

8% 13%

12% 14%

40%

17%

18%

10%

14%

53%

14%

10%

5%

19%

61%

10%

6%

6%

17%

60%

9%

8%

3%

20%

49%

16%

13%

%

51%

13%

12%

8%

42%

13%

15%

5%

49%

14%

%

51%

16%

12%

9%

13%

53%

13%

10%

8%

15%

55%

8%

8%

13%

42%

14%

15%

3%

26%

Note:

BASE: All Respondents

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(49.A) You said that you thought households with low incomes should receive financial support. How do you think this support should be provided?Please select all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of Bast West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 1014 314 269 182 245 130 138 94 93 60 97 72 35 124 102 44 25
Weighted 1005 292 255 194 260 131 132 90 99 64 96 71 33 117 98 42 32
A discount on their 62% 62% 68% 59% 62% 64% 63% 59% 60% 68% 68% 63% 69% 62% 58% 68% 44%
energy bill
Free insulation / 49% 53% 45% 50% 48% 50% 43% 43% 44% 51% 50% 52% 42% 49% 61% 56% 47%
energy efficiency
measures fitted
A certain amount of 38% 34% 38% 46% 35% 36% 32% 40% 40% 36% 40% 34% 34% 36% 42% 40% 49%
their energy use
provided for free
A social tariff (eligible  36% 35% 30% 35% 43% 45% 32% 38% 36% 34% 33% 42% 34% 30% 31% 51% 20%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A cash benefit into 25% 19% 23% 30% 29% 25% 23% 15% 25% 28% 26% 20% 31% 29% 22% 30% 34%
their bank account
Other (please specify) 0% 0% 0% 0% 1% 0% 1% 0% 0% 2% 0% 0% 3% 1% 0% 0% 0%
Don’t know 3% 2% 3% 3% 6% 5% 0% 6% 4% 1% 6% 0% 0% 4% 1% 0% 6%

Note:
BASE: Think support should target low income households
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(49.B) You said that you thought households with low incomes should receive financial support. How do you think this support should be provided?Please select all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1014 481 530 139 150 135 164 177 249 366 477 99 364 321 87 11 98

Weighted 1005 482 520 143 151 146 177 165 224 364 469 100 355 320 81 12 100

A discount on their 62% 63% 62% 55% 66% 61% 63% 65% 63% 58% 66% 63% 61% 65% 62% 62% 56%

energy bill

Free insulation / 49% 50% 48% 44% 43% 45% 50% 55% 53% 46% 52% 46% 45% 50% 47% 64% 45%

energy efficiency

measures fitted

A certain amount of 38% 34% 11% 45% 38% 47% 36% 32% 31% 37% 38% 31% 32% 41% 30% 36% 39%

their energy use

provided for free

A social tariff (eligible  36% 32% 38% 29% 33% 11% 37% 39% 35% 36% 35% 1% 34% 38% 36% 55% 33%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A cash benefit into 25% 23% 26% 34% 32% 32% 31% 20% % 24% 23% 29% 21% 28% 15% 19% 31%

their bank account

Other (please specify) 0% 0% 1% 0% 0% 0% 0% 1% 1% 1% 0% 0% 1% 0% 0% 0% 0%

Don’t know 3% 2% 4% 3% 4% 1% 5% 2% 3% 3% 3% 1% 3% 1% 6% 0% 3%

Note:
BASE: Think support should target low income households
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(50.A) You thought households with low incomes should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 1014 314 269 182 245 130 138 94 93 60 97 72 35 124 102 44 25
Weighted 1005 292 255 194 260 131 132 90 99 64 96 71 33 117 98 42 32
Less than £10 a month 2% 2% 1% 1% 3% 2% 2% 1% 0% 0% 0% 5% 2% 2% 1% 2% 3%
Between £10 and £19 a 9% 8% 9% 13% % 11% 12% % 11% 12% 6% 11% 5% % 6% 5% 11%
month
Between £20 and £29 a  15% 13% 20% 12% 16% 13% 14% 18% 21% 13% 17% 24% 9% 20% 11% % 11%
month
Between £30 and £39 a  12% 13% 10% 18% 9% 15% 17% 12% 12% % 5% 9% 14% 16% 15% 12% 1%
month
Between £40 and £49 a  14% 16% 14% 15% 12% 15% 14% 16% 17% 9% 13% 13% 23% 15% 14% 13% 15%
month
Between £50 and £74 a 13% 12% 12% 13% 13% 10% 9% 8% 8% 23% 20% 10% 21% 13% 11% 24% 13%
month
Between £75 and £99 a 6% 6% 5% 2% 8% 5% 6% % 5% 2% % 1% 5% 6% 4% 11% 1%
month
£100 a month or more 8% 6% 8% 8% 11% 10% 6% 5% % 18% 9% 1% 3% 5% 10% 12% 15%
Don’t know 21% 23% 21% 18% 21% 20% 20% 26% 20% 17% 24% 19% 17% 16% 28% 13% 22%
Note:

BASE: Think support should target low income households

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(50.B) You thought households with low incomes should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1014 481 530 139 150 135 164 177 249 366 477 99 364 321 87 11 98

Weighted 1005 482 520 143 151 146 177 165 224 364 469 100 355 320 81 12 100

Less than £10 a month 2% 1% 2% 0% 1% 1% 1% 1% 2% 3% 1% 1% 3% 1% 0% 0% 0%

Between £10 and £19 a 9% 8% 10% 8% % 9% % 10% 11% 12% 6% 10% 10% 8% 8% 18% 13%

month

Between £20 and £29 a  15% 17% 14% 20% 13% 12% 13% 14% 20% 17% 16% 12% 20% 12% 14% 35% 13%

month

Between £30 and £39 a  12% 13% 12% 18% 12% 15% 13% 11% 8% 10% 14% 11% 13% 14% 9% 0% 9%

month

Between £40 and £49 a  14% 15% 14% 16% 15% 16% 13% 15% 12% 13% 14% 20% 11% 15% 13% 0% 23%

month

Between £50 and £74 a  13% 13% 12% 13% 20% 14% 12% 9% 11% 10% 15% 10% 9% 16% 16% 9% 14%

month

Between £75 and £99 a 6% 5% 6% 8% 6% % 8% 3% 3% 5% 6% 5% 5% % 6% 10% 2%

month

£100 a month or more 8% % 8% 9% 14% 8% 8% % 1% 6% 8% 12% 5% 12% 3% 0% 9%

Don’t know 21% 21% 21% % 13% 19% 26% 27% 28% 23% 21% 18% 24% 15% 29% 28% 16%

Note:

BASE: Think support should target low income households
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(51.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 1014 314 269 182 245 130 138 94 93 60 97 72 35 124 102 44 25
Weighted 1005 292 255 194 260 131 132 90 99 64 96 71 33 117 98 42 32
Yes — support should 30% 28% 27% 29% 35% 30% 22% 34% 22% 28% 25% 31% 20% 35% 37% 44% 33%
continue to be available
to everyone in this
group
Yes — support should 35% 38% 33% 34% 33% 35% 40% 33% 39% 34% 36% 37% 31% 32% 30% 30% 31%
continue to be
available, but only to
some people in this
group
No — support should 27% 27% 32% 27% 24% 28% 30% 22% 31% 31% 33% 24% 43% 19% 26% 17% 30%
not continue to be
available
Don’t know 9% % 9% 10% 9% % 8% 11% 9% % % 8% 6% 14% % 9% 6%
Note:

BASE: Think support should target low income households
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(51.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 1014 481 530 139 150 135 164 177 249 366 477 99 364 321 87 11 98

Weighted 1005 482 520 143 151 146 177 165 224 364 469 100 355 320 81 12 100

Yes — support should 30% 29% 30% 48% 43% 31% 31% 20% 14% 22% 33% 30% 17% 39% 23% 20% 33%

continue to be available

to everyone in this

group

Yes — support should 35% 36% 33% 35% 35% 39% 32% 34% 34% 32% 37% 33% 36% 35% 38% 46% 26%

continue to be

available, but only to

some people in this

group

No — support should 27% 28% 27% 12% 16% 19% 25% 38% 44% 38% 22% 28% 40% 17% 25% 33% 31%

not continue to be

available

Don’t know 9% % 10% 5% 6% 11% 12% 8% 9% 9% 8% 9% % 9% 15% 0% 11%

Note:

BASE: Think support should target low income households
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(52.A) You said that you thought households with young children should receive financial support. How do you think this support should be provided?Please select all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of Bast West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 482 132 130 114 105 53 57 43 44 38 52 45 24 56 42 20 8
Weighted 487 125 124 123 113 55 56 43 48 40 52 43 23 54 42 20 11
A discount on their 59% 56% 63% 55% 60% 45% 58% 66% 52% 57% 5% 70% 63% 68% 58% 47% 64%
energy bill
Free insulation / 40% 47% 3% 35% 43% 36% 3% 49% 43% 36% 48% 37% 41% 41% 38% 38% 25%
energy efficiency
measures fitted
Don’t know 1% 3% 4% 5% 4% 2% 2% 2% 5% 5% 8% 2% 0% 3% 9% 6% 0%
A social tariff (eligible  37% 44% 31% 34% 41% 48% 35% 31% 33% 22% 49% A41% 1% 38% 34% 35% 26%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A certain amount of 3% 44% 41% 34% 29% 48% 42% 36% 40% 15% 41% 40% 28% 22% 45% 45% 51%
their energy use
provided for free
A cash benefit into 29% 27% 28% 30% 30% 27% 28% 46% 27% 25% 27% 24% 24% 24% 27% 44% 30%
their bank account
Other (Please specify) 0% 0% 2% 0% 0% 0% 0% 0% 0% 2% 0% 2% 0% 0% 0% 0% 0%

Note:
BASE: Think support should target households with children
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(52.B) You said that you thought households with young children should receive financial support. How do you think this support should be provided?Please select all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 482 214 267 86 99 86 61 61 89 192 202 52 177 158 34 4 49

Weighted 487 220 266 88 100 93 67 57 82 195 201 54 178 160 33 4 50

A discount on their 59% 56% 61% 54% 59% 59% 62% 56% 61% 54% 59% 70% 56% 59% 54% 6% 66%

energy bill

Free insulation / 40% 1% 40% 36% 34% 44% 34% 47% 48% 39% 11% 38% 45% 38% 34% 100% 37%

energy efficiency

measures fitted

Don’t know 1% 5% 3% 5% 1% 6% 5% 5% 3% 4% 3% 4% 3% 1% 6% 0% 6%

A social tariff (eligible — 37% 41% 35% 33% 42% 36% 38% 36% 36% 36% 43% 29% 38% 3% 45% 49% 28%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A certain amount of 3% 3% 38% 46% 42% 32% 34% 34% 33% 33% 39% 29% 35% 43% 32% 24% 32%

their energy use

provided for free

A cash benefit into 29% 33% 26% 43% 42% 35% 19% 19% 6% 27% 29% 30% 27% 35% 18% 24% 24%

their bank account

Other (Please specify) 0% 0% 0% 0% 1% 0% 0% 2% 0% 1% 0% 0% 0% 1% 0% 0% 0%

Note:
BASE: Think support should target households with children
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(53.A) You thought households with young children should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 482 132 130 114 105 53 57 43 44 38 52 45 24 56 42 20 8
Weighted 487 125 124 123 113 55 56 43 48 40 52 43 23 54 42 20 11
Less than £10 a month 2% 1% 1% 1% 1% 2% 2% 0% 3% 3% 2% 2% 0% 2% 0% 0% 10%
Between £10 and £19 a  11% 10% 11% 10% 11% 15% 9% 12% 10% 13% 18% 11% 4% 5% 10% 5% 0%
month
Between £20 and £29 a  16% 13% 14% 17% 19% 19% 16% 23% 16% 10% % 18% 13% 18% 10% 20% 11%
month
Between £30 and £39 a  18% 21% 16% 19% 16% 11% 16% 19% 31% 10% 18% 19% 25% 24% 14% 10% 13%
month
Between £40 and £49 a  16% 20% 12% 13% 18% 21% 18% 15% 16% 6% 8% 12% 17% 18% 21% 21% 25%
month
Between £50 and £74 a 11% 12% 14% 10% 8% 13% 9% 17% 1% 15% 11% 13% 20% 8% 8% 15% 0%
month
Between £75 and £99 a 5% 5% 6% 1% 3% 10% 6% 2% 5% 6% 2% 1% 0% % 3% 0% 0%
month
£100 a month or more 7% 5% 9% % % 2% % 6% 2% 13% 9% 9% 1% 6% 8% 15% 11%
Don’t know 16% 12% 18% 18% 15% % 16% % 11% 23% 26% 13% 16% 12% 26% 14% 29%
Note:

BASE: Think support should target households with children
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(53.B) You thought households with young children should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 482 214 267 86 99 86 61 61 89 192 202 52 177 158 34 4 49

Weighted 487 220 266 88 100 93 67 57 82 195 201 54 178 160 33 4 50

Less than £10 a month 2% 2% 1% 3% 2% 1% 0% 3% 1% 2% 2% 0% 3% 1% 0% 0% 2%

Between £10 and £19 a  11% 10% 11% 8% 8% 9% 12% 14% 15% 11% 8% 20% 12% 10% 6% 0% 17%

month

Between £20 and £29 a  16% 17% 14% 18% 15% 16% 12% 17% 15% 17% 13% 17% 17% 16% 11% 54% 10%

month

Between £30 and £39 a  18% 20% 16% 23% 26% 15% 16% 12% 13% 18% 20% % 21% 18% 16% 21% 6%

month

Between £40 and £49 a  16% 15% 16% 19% 16% 21% 19% 8% 8% 14% 15% 25% 11% 14% 30% 24% 23%

month

Between £50 and £74 a  11% 12% 11% 6% 13% 13% 8% 8% 16% 8% 16% 10% 10% 15% 15% 0% %

month

Between £75 and £99 a 5% 6% 3% 5% 5% % 5% 2% 2% 6% 3% 4% 3% 6% 8% 0% 4%

month

£100 a month or more 7% 6% 8% 12% 8% 1% % 6% 1% % % 6% 6% 9% 2% 0% 8%

Don’t know 16% 12% 19% 6% 6% 13% 21% 32% 26% 17% 17% 12% 18% 10% 12% 0% 23%

Note:

BASE: Think support should target households with children

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(54.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 482 132 130 114 105 53 57 43 44 38 52 45 24 56 42 20 8
Weighted 487 125 124 123 113 55 56 43 48 40 52 43 23 54 42 20 11
Yes — support should 30% 34% 25% 29% 30% 31% 25% 35% 17% 19% 17% 39% 43% 38% 30% 46% 49%
continue to be available
to everyone in this
group
Yes — support should 3% 38% 35% 40% 33% 48% 36% 30% 43% 37% 38% 38% 28% 38% 35% 30% 0%
continue to be
available, but only to
some people in this
group
No — support should 26% 24% 30% 21% 29% 15% 31% 26% 33% 34% 30% 19% 29% 15% 35% 19% 22%
not continue to be
available
Don’t know 8% 4% 10% 10% 8% 6% 8% 9% 8% 10% 15% 1% 0% 9% 0% 6% 29%
Note:

BASE: Think support should target households with children
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(54.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 482 214 267 86 99 86 61 61 89 192 202 52 177 158 34 4 49

Weighted 487 220 266 88 100 93 67 57 82 195 201 54 178 160 33 4 50

Yes — support should 30% 30% 29% 44% 33% 35% 23% 22% 14% 25% 30% 35% 24% 36% 26% 21% 30%

continue to be available

to everyone in this

group

Yes — support should 3% 3% 36% 46% 41% 30% 32% 37% 32% 35% 3% 35% 33% 39% 52% 79% 28%

continue to be

available, but only to

some people in this

group

No — support should 26% 26% 26% 5% 23% 21% 27% 31% 51% 32% 25% 25% 38% 14% 19% 0% 27%

not continue to be

available

Don’t know 8% % 9% 5% 2% 14% 17% 10% 3% 8% 9% 5% 5% 11% 3% 0% 15%

Note:

BASE: Think support should target households with children
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(55.A) You said that you thought pensioners and the elderly should receive financial support. How do you think this support should be provided?Please select all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of Bast West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 945 260 272 180 230 106 134 7 87 59 86 76 38 114 91 48 29
Weighted 933 242 259 193 236 107 128 5 92 60 84 73 36 107 88 45 38
A discount on their 63% 65% 59% 66% 62% 60% 57% 57% 59% 68% 58% 67% 68% 69% 65% 67% 2%
energy bill
Free insulation / 48% 49% 45% 48% 51% 53% 39% 3% 45% 53% 54% 51% 36% 41% 58% 55% 64%
energy efficiency
measures fitted
A certain amount of 1% 40% 42% 35% 46% 33% 40% 45% 39% 44% 44% 45% 36% 43% 40% 39% 49%
their energy use
provided for free
A social tariff (eligible — 38% 32% 36% 3% 46% 11% 42% 35% 34% 36% 35% 35% 39% 31% 43% 42% 44%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A cash benefit into 28% 25% 26% 26% 36% 26% 27% 26% 30% 29% 25% 22% 35% 29% 27% 50% 22%
their bank account
Don’t know 2% 2% 3% 3% 1% 5% 2% 6% 2% 0% 3% 1% 0% 0% 1% 2% 0%
Other (Please specify) 1% 0% 0% 0% 2% 0% 1% 1% 0% 2% 1% 0% 3% 2% 0% 0% 0%

Note:
BASE: Think support should target pensioners
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(55.B) You said that you thought pensioners and the elderly should receive financial support. How do you think this support should be provided?Please select all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 945 426 518 79 119 137 161 159 290 406 399 91 411 223 66 27 99

Weighted 933 424 508 83 119 147 172 148 264 397 392 92 400 220 62 27 100

A discount on their 63% 59% 66% 64% 66% 59% 61% 63% 65% 63% 65% 53% 62% 64% 63% 56% 58%

energy bill

Free insulation / 48% 45% 50% 54% A7% 49% 49% 49% 45% 45% 49% 49% 42% 48% 46% 60% 55%

energy efficiency

measures fitted

A certain amount of 11% 3% 44% 45% 41% 46% 43% 35% 39% 41% 40% 42% 1% 41% 33% 37% 41%

their energy use

provided for free

A social tariff (eligible  38% 40% 35% 32% 32% 42% 42% 44% 34% 37% 39% 35% 38% 33% 37% 44% 31%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A cash benefit into 28% 29% 28% 33% 31% 32% 28% 24% 25% 29% 27% 28% 26% 33% 26% 26% 30%

their bank account

Don’t know 2% 2% 2% 0% 1% 4% 4% 2% 1% 3% 1% 5% 2% 2% 2% 3% 1%

Other (Please specify) 1% 0% 1% 0% 0% 0% 1% 1% 2% 1% 0% 2% 1% 0% 0% 0% 2%

Note:
BASE: Think support should target pensioners
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(56.A) You thought pensioners and the elderly should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade

Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 945 260 272 180 230 106 134 7 87 59 86 76 38 114 91 48 29
Weighted 933 242 259 193 236 107 128 75 92 60 84 73 36 107 88 45 38
Less than £10 a month 2% 1% 0% 2% 1% 1% 1% 0% 0% 1% 2% 1% 2% 1% 1% 0% 0%
Between £10 and £19 a  10% 9% 11% 10% 10% 9% 11% 12% 11% 12% 13% 15% 13% 8% 2% 1% 14%
month
Between £20 and £29 a  15% 13% 16% 17% 13% 11% 15% 15% 19% 19% 16% 16% 11% 12% 13% 15% 10%
month
Between £30 and £39 a  15% 16% 13% 17% 15% 20% 19% 12% 14% 10% 14% 14% 29% 17% 11% 13% %
month
Between £40 and £49 a  16% 17% 17% 15% 17% 14% 10% 22% 19% 14% 14% 21% 11% 23% 15% 27% 9%
month
Between £50 and £74 a 10% 11% 10% 11% 9% 9% 14% 8% 9% 5% 11% 3% 13% 10% 13% 12% 15%
month
Between £75 and £99 a 5% 6% 6% 1% 5% 10% 1% 3% 4% 15% 3% 2% 8% 1% 3% 12% 0%
month
£100 a month or more 9% % 8% 9% 13% 10% 6% 5% 13% 17% 8% 14% 3% 9% 10% 8% 10%
Don’t know 17% 17% 20% 14% 17% 13% 19% 24% 10% 6% 18% 13% 10% 17% 28% 8% 36%
Note:

BASE: Think support should target pensioners

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(56.B) You thought pensioners and the elderly should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 945 426 518 79 119 137 161 159 290 406 399 91 411 223 66 27 99

Weighted 933 424 508 83 119 147 172 148 264 397 392 92 400 220 62 27 100

Less than £10 a month 2% 2% 2% 4% 1% 2% 1% 3% 2% 2% 2% 0% 3% 0% 1% 0% 1%

Between £10 and £19 a  10% 9% 11% 5% 8% 8% 10% 14% 12% 13% ™% 10% 12% 11% 6% 10% 9%

month

Between £20 and £29 a  15% 16% 13% 16% 15% 13% 10% 14% 18% 16% 15% 9% 17% 14% 16% 20% 8%

month

Between £30 and £39 a  15% 18% 12% 17% 19% 15% 16% 14% 12% 13% 17% 14% 17% 13% 14% 12% 15%

month

Between £40 and £49 a  16% 16% 17% 26% 17% 18% 13% 11% 18% 14% 18% 17% 14% 19% 18% 18% 20%

month

Between £50 and £74 a  10% 11% 10% 11% 14% 10% 9% 9% 10% 9% 10% 10% 9% 9% 10% ™% 9%

month

Between £75 and £99 a 5% 4% 6% 8% % 8% 6% 1% 3% 4% 6% 6% 3% 10% 9% 11% 5%

month

£100 a month or more 9% 10% 9% % % 12% 13% 11% % 10% 9% 11% 8% 14% % % 9%

Don’t know 17% 14% 19% 6% 13% 15% 22% 20% 18% 18% 16% 24% 16% 10% 18% 15% 24%

Note:

BASE: Think support should target pensioners

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(57.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 945 260 272 180 230 106 134 T 87 59 86 76 38 114 91 48 29
Weighted 933 242 259 193 236 107 128 75 92 60 84 73 36 107 88 45 38
Yes — support should 29% 30% 25% 31% 31% 32% 27% 32% 25% 20% 18% 30% 30% 42% 31% 29% 20%
continue to be available
to everyone in this
group
Yes — support should 32% 30% 34% 27% 36% 35% 33% 28% 41% 45% 37% 26% 31% 24% 29% 27% 26%
continue to be
available, but only to
some people in this
group
No — support should 31% 34% 30% 34% 27% 25% 33% 29% 23% 31% 39% 36% 37% 22% 36% 38% 39%
not continue to be
available
Don’t know 8% 6% 11% % % 8% % 11% 11% 3% 6% 9% 3% 12% 3% 6% 15%
Note:

BASE: Think support should target pensioners
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(57.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 945 426 518 79 119 137 161 159 290 406 399 91 411 223 66 27 99

Weighted 933 424 508 83 119 147 172 148 264 397 392 92 400 220 62 27 100

Yes — support should 29% 30% 28% 49% 33% 38% 24% 25% 21% 25% 29% 32% 21% 41% 21% 23% 26%

continue to be available

to everyone in this

group

Yes — support should 32% 32% 32% 35% 33% 35% 30% 32% 31% 28% 38% 24% 31% 34% 45% 44% 27%

continue to be

available, but only to

some people in this

group

No — support should 31% 32% 30% 12% 28% 19% 30% 38% 42% 38% 26% 30% 1% 21% 25% 29% 31%

not continue to be

available

Don’t know 8% 6% 10% 4% % 8% 16% 5% 6% 8% 6% 14% 8% 5% 9% 1% 16%

Note:

BASE: Think support should target pensioners
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(58.A) You said that you thought people with disabilities should receive financial support. How do you think this support should be provided?Please select all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 665 189 179 141 153 87 94 60 53 47 47 54 18 72 73 37 23
Weighted 663 175 171 154 159 89 90 58 57 50 47 53 17 67 69 35 29
A discount on their 60% 53% 65% 59% 64% 59% 59% 51% 55% 64% 53% 65% 67% 68% 68% 54% 62%
energy bill
Free insulation / 45% 47% 48% 39% 47% 49% 3% 35% 43% 42% 51% 50% 40% 46% 52% 51% 56%
energy efficiency
measures fitted
A social tariff (eligible — 42% 41% 40% 38% 47% 45% 41% 51% 33% 39% 3% 41% 50% 42% 41% 38% 43%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A certain amount of 11% 39% 1% 39% 45% 40% 35% 38% 34% 53% 50% 52% 49% 11% 33% 39% 46%
their energy use
provided for free
Don’t know 3% 2% 3% 3% 4% 2% 5% % 4% 4% 1% 0% 5% 1% 0% 0% 0%
A cash benefit into 29% 26% 22% 33% 3% 30% 26% 28% 31% 29% 24% 3% 21% 30% 20% 44% 32%

their bank account

Note:
BASE: Think support should target people with disabilities
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(58.B) You said that you thought people with disabilities should receive financial support. How do you think this support should be provided?Please select all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 665 311 352 71 101 100 108 102 183 283 290 61 272 178 60 11 58

Weighted 663 316 345 72 103 108 117 97 166 281 287 63 269 177 57 10 60

A discount on their 60% 58% 62% 54% 49% 61% 70% 65% 60% 64% 59% 54% 61% 60% 50% 62% 58%

energy bill

Free insulation / 45% 47% 44% 43% 45% 39% 49% 49% 47% 43% 49% 4% 44% 42% 46% 3% 52%

energy efficiency

measures fitted

A social tariff (eligible — 42% 42% 1% 4% 34% 1% 44% 44% 41% 39% 42% 49% 40% 42% 54% 3% 36%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A certain amount of 11% 41% 11% 3% 51% 49% 41% 38% 33% 39% 43% 43% 40% 42% 47% 36% 43%

their energy use

provided for free

Don’t know 3% 2% 3% 1% 1% 5% 5% 2% 2% 2% 2% 8% 2% 3% 4% 8% 6%

A cash benefit into 29% 27% 31% 32% 35% 40% 31% 27% 17% 27% 31% 36% 24% 36% 25% 29% 39%

their bank account

Note:
BASE: Think support should target people with disabilities
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(59.A) You thought people with disabilities should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Public First Poll for Citizens Advice

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 665 189 179 141 153 87 94 60 53 47 47 54 18 72 73 37 23
Weighted 663 175 171 154 159 89 90 58 57 50 47 53 17 67 69 35 29
Less than £10 a month 1% 3% 1% 2% 1% 1% 1% 0% 0% 0% 0% 2% 0% 3% 3% 0% 1%
Between £10 and £19 a 8% 8% 10% 5% % 1% 8% % 5% 10% 12% 10% 5% 5% 8% 6% 19%
month
Between £20 and £29 a  16% 11% 22% 15% 13% 15% 16% 20% 13% 18% 18% 27% 12% 9% 14% 15% 1%
month
Between £30 and £39 a  15% 18% 12% 20% 11% 17% 16% 11% 22% 13% 15% 11% 5% 21% 16% 19% 1%
month
Between £40 and £49 a  17% 20% 12% 20% 18% 20% 23% 23% 18% 15% 18% 17% 20% 13% 16% 8% 9%
month
Between £50 and £74 a 11% 10% 11% 10% 11% 6% % 12% 18% 6% 6% 6% 6% 18% 12% 22% 18%
month
Between £75 and £99 a 6% % 6% 3% 8% 10% 8% 0% 6% 2% 2% 2% 11% 10% 6% 8% 5%
month
£100 a month or more 8% 8% % 9% 10% 10% 6% % 8% 15% 12% 8% 0% 1% 6% 13% 8%
Don’t know 17% 15% 19% 16% 20% 14% 15% 20% 11% 19% 16% 17% 40% 17% 20% 10% 30%
Note:

BASE: Think support should target people with disabilities

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(59.B) You thought people with disabilities should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Public First Poll for Citizens Advice

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 665 311 352 71 101 100 108 102 183 283 290 61 272 178 60 11 58

Weighted 663 316 345 72 103 108 117 97 166 281 287 63 269 177 57 10 60

Less than £10 a month 1% 2% 1% 2% 2% 0% 1% 2% 2% 2% 1% 2% 2% 1% 0% 0% 0%

Between £10 and £19 a 8% 8% % 5% 6% 2% 9% 11% 11% 10% % 3% 10% % 5% 0% 5%

month

Between £20 and £29 a  16% 16% 15% 11% 22% 13% 14% 17% 16% 15% 17% 14% 18% 16% 15% 18% 9%

month

Between £30 and £39 a  15% 16% 15% 26% 13% 17% 16% 13% 12% 17% 15% 10% 16% 19% 13% 18% 10%

month

Between £40 and £49 a  17% 18% 17% 24% 21% 16% 13% 10% 20% 20% 16% 16% 16% 17% 14% 38% 19%

month

Between £50 and £74 a  11% 13% 9% 9% 15% 17% % 12% 8% 8% 13% 15% 10% 10% 14% 0% 15%

month

Between £75 and £99 a 6% 5% 6% 9% 6% 11% 5% 1% 3% 3% 8% 9% 1% 10% 8% 0% 6%

month

£100 a month or more 8% 8% 9% 6% 8% 9% 11% 11% 5% 8% 8% 9% 6% 9% 9% 0% 15%

Don’t know 17% 14% 21% 8% 8% 15% 25% 19% 23% 19% 16% 22% 18% 11% 22% 26% 21%

Note:

BASE: Think support should target people with disabilities
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(60.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 665 189 179 141 153 87 94 60 53 47 47 54 18 72 73 37 23
Weighted 663 175 171 154 159 89 90 58 57 50 47 53 17 67 69 35 29
Yes — support should 29% 30% 23% 34% 31% 31% 27% 29% 29% 29% 18% 32% 28% 38% 27% 36% 22%
continue to be available
to everyone in this
group
Yes — support should 3% 39% 38% 32% 38% 43% 42% 33% 46% 38% 40% 34% 23% 29% 36% 35% 35%
continue to be
available, but only to
some people in this
group
No — support should 28% 25% 33% 29% 24% 19% 28% 27% 20% 29% 34% 29% 44% 28% 34% 21% 39%
not continue to be
available
Don’t know 6% 5% 6% 5% 6% % 3% 10% 6% 4% 8% 6% 5% 5% 4% 9% 4%
Note:

BASE: Think support should target people with disabilities
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(60.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 665 311 352 71 101 100 108 102 183 283 290 61 272 178 60 11 58

Weighted 663 316 345 72 103 108 117 97 166 281 287 63 269 177 57 10 60

Yes — support should 29% 29% 30% 44% 3% 32% 26% 31% 18% 22% 34% 37% 22% 33% 3% 27% 35%

continue to be available

to everyone in this

group

Yes — support should 3% 4% 34% 1% 41% 45% 33% 30% 35% 35% 38% 36% 36% 40% 41% 35% 32%

continue to be

available, but only to

some people in this

group

No — support should 28% 27% 28% 10% 18% 17% 34% 34% 40% 38% 22% 19% 38% 19% 16% 3% 22%

not continue to be

available

Don’t know 6% 4% % 5% 4% 6% % 5% % 5% 6% 8% 4% % % 0% 11%

Note:

BASE: Think support should target people with disabilities
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(61.A) You said that you thought people with chronic (long-term) health conditions should receive financial support. How do you think this support should be provided?Please select
all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 724 221 203 136 160 76 102 62 69 47 66 58 31 75 82 37 19
Weighted 711 203 192 147 166 76 98 59 74 48 63 56 30 69 80 35 24
A discount on their 61% 58% 68% 54% 61% 63% 57% 53% 63% 62% 65% 2% 52% 67% 52% 65% 52%
energy bill
Free insulation / 51% 52% 51% 50% 52% 58% 40% 40% 57% 56% 57% 61% 39% 44% 55% 54% 60%
energy efficiency
measures fitted
A social tariff (eligible — 45% 42% 45% 49% 47% 56% 47% 36% 42% 44% 3% 45% 51% 43% 49% 40% 55%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A certain amount of 42% 45% 39% 43% 44% 57% 35% 11% 41% 40% 38% 42% 39% 47% 44% 40% 43%
their energy use
provided for free
Don’t know 3% 2% 3% 5% 3% 3% 1% 9% 0% 13% 0% 2% 3% 3% 1% 3% 0%
A cash benefit into 23% 22% 20% 18% 34% 25% 17% 23% 20% 24% 23% 24% 21% 28% 23% 30% 32%
their bank account
Other (please specify) 0% 0% 0% 0% 1% 0% 1% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0%

Note:
BASE: Think support should target people with chronic health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(61.B) You said that you thought people with chronic (long-term) health conditions should receive financial support. How do you think this support should be provided?Please select
all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 724 324 398 61 90 85 118 115 255 297 333 54 301 195 53 17 63

Weighted 711 322 387 62 90 92 127 108 232 289 327 54 292 189 50 18 63

A discount on their 61% 57% 63% 51% 47% 70% 68% 61% 61% 62% 60% 62% 60% 61% 62% 5% 67%

energy bill

Free insulation / 51% 51% 51% 4% 48% 52% 57% 50% 52% 49% 53% 48% 44% 55% 47% 69% 63%

energy efficiency

measures fitted

A social tariff (eligible — 45% 45% 46% 39% 43% 48% 47% 52% 43% 43% 49% 49% 43% 50% 36% 52% 36%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A certain amount of 42% 44% 11% 47% 43% 52% 43% 42% 3% 41% 43% 43% 3% 51% 39% 55% 38%

their energy use

provided for free

Don’t know 3% 2% 4% 5% 4% 3% 1% 1% 3% 1% 2% 4% 3% 2% 2% 0% %

A cash benefit into 23% 22% 24% 27% 32% 31% 28% 24% 13% 19% 25% 21% 16% 27% 29% 26% 27%

their bank account

Other (please specify) 0% 0% 0% 0% 0% 0% 1% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Note:
BASE: Think support should target people with chronic health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(62.A) You thought people with chronic (long-term) health conditions should receive financial support. Imagine the support was to start this year. How much should this support
be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 725 222 203 136 160 76 103 62 69 47 66 58 31 75 82 37 19
Weighted 712 203 192 147 166 76 99 59 74 48 63 56 30 69 80 35 24
Less than £10 a month 1% 3% 2% 0% 0% 1% 2% 0% 0% 2% 1% 3% 0% 1% 1% 2% 0%
Between £10 and £19 a 8% 8% 8% % 9% 6% 11% % % 10% 9% 9% 6% 6% % 6% 15%
month
Between £20 and £29 a  17% 14% 22% 15% 14% 9% 17% 24% 24% 19% 23% 16% 10% 16% 8% 13% 19%
month
Between £30 and £39 a  13% 14% 12% 15% 11% 11% 12% 10% 11% % 9% 19% 18% 19% 17% 19% 5%
month
Between £40 and £49 a  14% 16% 12% 17% 13% 20% 14% 15% 23% 9% 11% 12% 16% 15% 13% 14% 0%
month
Between £50 and £74 a  11% 12% 10% 11% 11% % 11% 10% 4% % 15% 13% 6% 15% 11% 17% 17%
month
Between £75 and £99 a 6% % 5% 5% % 12% 8% 3% 6% 6% 2% 2% 3% % % 8% %
month
£100 a month or more 8% 5% 8% % 11% 9% 5% 6% 8% 11% % % 3% 1% 10% 11% 17%
Don’t know 22% 23% 21% 23% 23% 24% 19% 24% 17% 30% 23% 20% 38% 20% 26% 10% 20%
Note:

BASE: Think support should target people with chronic health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(62.B) You thought people with chronic (long-term) health conditions should receive financial support. Imagine the support was to start this year. How much should this support
be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 725 324 399 61 90 85 118 116 255 298 333 54 302 195 53 17 63

Weighted 712 322 388 62 90 92 127 109 232 290 327 54 292 189 50 18 63

Less than £10 a month 1% 1% 1% 0% 1% 1% 1% 2% 2% 2% 1% 0% 2% 0% 0% 0% 0%

Between £10 and £19 a 8% 6% 10% 0% 5% 5% 6% 14% 11% 12% 6% 8% 11% 6% 3% 6% 11%

month

Between £20 and £29 a  17% 17% 16% 26% 17% 10% 13% 18% 17% 19% 14% 13% 19% 15% 17% 35% 10%

month

Between £30 and £39 a  13% 15% 11% 13% 15% 13% 13% 15% 12% 14% 14% 8% 13% 17% 8% 24% 1%

month

Between £40 and £49 a  14% 15% 14% 30% 12% 9% 14% 12% 14% 12% 15% 14% 12% 17% 14% 5% 25%

month

Between £50 and £74 a 11% 11% 10% 5% 18% 19% % 9% 9% 10% 12% 15% 9% 10% 13% 0% 10%

month

Between £75 and £99 a 6% 8% 5% 9% 11% 9% 6% 1% 3% 5% % 1% 5% % 8% % 8%

month

£100 a month or more 8% 6% 8% 12% 8% 12% 11% 6% 3% 6% % 14% 5% 11% 8% 5% 11%

Don’t know 22% 20% 24% 5% 15% 21% 29% 21% 27% 21% 25% 24% 23% 17% 29% 18% 25%

Note:

BASE: Think support should target people with chronic health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(63.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 725 222 203 136 160 76 103 62 69 47 66 58 31 75 82 37 19
Weighted 712 203 192 147 166 76 99 59 74 48 63 56 30 69 80 35 24
Yes — support should 28% 25% 27% 23% 40% 24% 28% 39% 27% 35% 32% 26% 13% 38% 25% 14% 33%
continue to be available
to everyone in this
group
Yes — support should 35% 40% 36% 35% 25% 40% 3% 32% 40% 29% 37% 26% 42% 27% 35% 42% 26%
continue to be
available, but only to
some people in this
group
No — support should 29% 24% 32% 32% 26% 28% 31% 15% 24% 26% 26% 36% 39% 24% 33% 40% 31%
not continue to be
available
Don’t know 8% 10% 5% 10% 8% 8% 4% 15% 9% 11% 6% 12% 6% 10% % 5% 9%
Note:

BASE: Think support should target people with chronic health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(63.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 725 324 399 61 90 85 118 116 255 298 333 54 302 195 53 17 63

Weighted 712 322 388 62 90 92 127 109 232 290 327 54 292 189 50 18 63

Yes — support should 28% 29% 28% 47% 35% 33% 32% 26% 19% 24% 30% 36% 20% 35% 38% % 3%

continue to be available

to everyone in this

group

Yes — support should 35% 3% 33% 32% 34% 38% 28% 40% 35% 30% 40% 24% 34% 3% 36% 35% 20%

continue to be

available, but only to

some people in this

group

No — support should 29% 30% 28% 16% 19% 22% 28% 30% 3% 39% 21% 30% 39% 20% 16% 51% 30%

not continue to be

available

Don’t know 8% 5% 12% 5% 12% % 12% 4% 8% % 9% 9% % 9% 11% % 13%

Note:

BASE: Think support should target people with chronic health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(64.A) You said that you thought people with mental health conditions should receive financial support. How do you think this support should be provided?Please select all that
apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 225 54 51 55 64 42 25 18 21 15 15 24 13 19 15 11 7
Weighted 234 52 50 62 70 44 25 19 24 16 15 25 12 19 15 11 10
A discount on their 53% 41% 60% 54% 56% 50% 44% 50% 52% 59% 49% 66% 30% 40% 4% 44% 89%
energy bill
Don’t know 5% 6% 2% 1% 8% 2% 3% 16% 5% % 0% 1% 8% 0% 0% 11% 11%
Free insulation / 45% 53% 28% 49% 48% 53% 36% 40% 43% 60% 39% 35% 40% 49% 54% 26% 70%
energy efficiency
measures fitted
A certain amount of 38% 35% 48% 33% 36% 41% 16% 45% 3% 46% 46% 30% 61% 27% 60% 19% 44%
their energy use
provided for free
A social tariff (eligible  37% 43% 30% 43% 34% 36% 53% 35% 43% 38% 28% 42% 60% 28% 33% 0% 25%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A cash benefit into 35% 35% 31% 32% 41% 3% 30% 40% 41% 13% 43% 60% 22% 31% 32% 16% 31%
their bank account
Other (please specify) 0% 0% 0% 2% 0% 0% 0% 0% 0% 0% % 0% 0% 0% 0% 0% 0%

Note:
BASE: Think support should target people with mental health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(64.B) You said that you thought people with mental health conditions should receive financial support. How do you think this support should be provided?Please select all that

apply.
Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 225 123 99 41 47 46 38 22 31 96 89 20 81 76 14 3 14

Weighted 234 131 100 42 48 49 45 21 29 101 93 20 83 79 15 3 15

A discount on their 53% 47% 60% 49% 53% 11% 62% 63% 56% 53% 53% 44% 53% 49% 47% 100% 44%

energy bill

Don’t know 5% 6% 1% 8% 2% 9% 2% 0% % 4% 5% 11% 3% 3% % 0% 22%

Free insulation / 45% 50% 40% 32% 50% 42% 56% 38% 51% 50% 42% 46% 55% 36% 59% 62% 28%

energy efficiency

measures fitted

A certain amount of 38% 36% 40% 34% 34% 36% 48% 32% 41% 36% 45% 30% 30% 48% 33% 31% 33%

their energy use

provided for free

A social tariff (eligible — 37% 39% 35% 46% 31% 42% 43% 33% 19% 36% 39% 30% 35% 36% 44% 69% 21%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A cash benefit into 35% 33% 37% 31% 45% 38% 2% 27% 17% 33% 36% 40% 27% 43% 13% 38% 37%

their bank account

Other (please specify) 0% 0% 1% 2% 0% 0% 0% 0% 0% 0% 0% 0% 0% 1% 0% 0% 0%

Note:
BASE: Think support should target people with mental health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(65.A) You thought people with mental health conditions should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 225 54 51 55 64 42 25 18 21 15 15 24 13 19 15 11 7
Weighted 234 52 50 62 70 44 25 19 24 16 15 25 12 19 15 11 10
Less than £10 a month 2% 6% 0% 0% 2% 2% 1% 0% 0% % 0% 1% 0% 0% 0% 0% 0%
Between £10 and £19 a  11% 11% 12% 11% 9% 5% 5% 18% 5% 0% 28% 16% 9% 14% 18% 8% 18%
month
Between £20 and £29 a  19% 10% 26% 22% 17% 24% 29% 5% 25% 33% 18% 8% 29% 17% 0% 16% 0%
month
Between £30 and £39 a  17% 15% 24% 19% 9% 16% 19% 27% 17% 21% 15% 8% 31% 15% 8% 10% 13%
month
Between £40 and £49 a  17% 21% 10% 17% 17% 24% 17% 11% 14% 6% 6% 22% 15% 12% 19% 36% 0%
month
Between £50 and £74 a 10% 15% 10% 6% 10% % 4% 10% 8% % % 12% 8% 16% 26% 0% 27%
month
Between £75 and £99 a 6% 6% 1% 9% 5% 5% 3% % 12% 6% 0% 1% 8% 11% 0% 11% 0%
month
£100 a month or more 9% 9% 2% 9% 16% 9% 8% 6% 10% 14% 8% 18% 0% 0% 20% 18% 0%
Don’t know 11% % 14% % 15% % 11% 15% 9% % 18% 9% 0% 15% 9% 0% 43%
Note:

BASE: Think support should target people with mental health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(65.B) You thought people with mental health conditions should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 225 123 99 41 47 46 38 22 31 96 89 20 81 76 14 3 14

Weighted 234 131 100 42 48 49 45 21 29 101 93 20 83 79 15 3 15

Less than £10 a month 2% 1% 3% 3% 2% 2% 2% 0% 0% 0% 2% 5% 1% 0% 0% 0% 0%

Between £10 and £19 a  11% 9% 13% 9% 10% 15% 6% 27% 0% 12% 10% 9% 10% 18% 8% 0% 0%

month

Between £20 and £29 a  19% 18% 20% 23% 17% 13% 19% 18% 25% 22% 18% 9% 22% 14% 19% 38% 14%

month

Between £30 and £39 a  17% 14% 20% 24% 21% 17% 9% 10% 12% 18% 14% 10% 16% 17% 12% 31% 27%

month

Between £40 and £49 a  17% 20% 11% 19% 18% 13% 15% 14% 20% 15% 17% 10% 11% 18% 8% 31% 6%

month

Between £50 and £74 a  10% 8% 11% % 13% 10% 12% % 9% 1% 15% 15% 9% 13% 8% 0% 14%

month

Between £75 and £99 a 6% % 1% 6% 4% 6% 9% 0% 6% 8% 5% 5% 5% 6% 30% 0% 0%

month

£100 a month or more 9% 12% 6% 5% 13% 11% 10% 4% 10% 13% 5% 16% 13% 8% 0% 0% %

Don’t know 11% 11% 11% 4% 2% 11% 17% 21% 17% 8% 13% 20% 11% 6% 15% 0% 33%

Note:

BASE: Think support should target people with mental health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(66.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 225 54 51 55 64 42 25 18 21 15 15 24 13 19 15 11 7
Weighted 234 52 50 62 70 44 25 19 24 16 15 25 12 19 15 11 10
Yes — support should 34% 3% 31% 33% 35% 29% 29% 49% 29% 52% 42% 29% 16% 43% 57% 16% 14%
continue to be available
to everyone in this
group
Yes — support should 38% 39% 51% 24% 40% 45% 52% 23% 42% 27% 46% 38% 29% 29% 27% 45% 36%
continue to be
available, but only to
some people in this
group
No — support should 20% 19% 12% 35% 14% 21% 17% 16% 18% 14% 12% 17% 31% 27% 15% 28% 31%
not continue to be
available
Don’t know 8% 5% 6% 8% 12% 5% 3% 11% 11% % 0% 16% 24% 0% 0% 11% 19%
Note:

BASE: Think support should target people with mental health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(66.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 225 123 99 41 47 46 38 22 31 96 89 20 81 76 14 3 14

Weighted 234 131 100 42 48 49 45 21 29 101 93 20 83 79 15 3 15

Yes — support should 34% 34% 33% 40% 25% 46% 28% 52% 16% 29% 38% 20% 33% 32% 44% 31% 35%

continue to be available

to everyone in this

group

Yes — support should 38% 1% 36% 27% 49% 37% 32% 30% 55% 45% 33% 36% 40% 40% 25% 69% %

continue to be

available, but only to

some people in this

group

No — support should 20% 18% 22% 23% 20% 9% 28% 13% 26% 17% 22% 33% 26% 21% 16% 0% 18%

not continue to be

available

Don’t know 8% 8% 8% 10% 6% 9% 12% 4% 3% 9% 6% 11% 1% % 15% 0% 40%

Note:

BASE: Think support should target people with mental health conditions
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(67.A) You said that you thought households that pay their bills by cheque should receive financial support. How do you think this support should be provided?Please select all that
apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 53 19 13 14 7 12 2 2 4 2 9 3 3 7 4 4 1
Weighted 54 18 13 15 8 12 2 2 5 2 9 3 3 7 4 4 1
A cash benefit into 47% 64% 48% 43% 15% 40% 100% 0% 47% 0% 33% 0% 67% 60% 4% 73% 100%
their bank account
Free insulation / 47% 45% 37% 65% 30% 48% 0% 45% 8% 100% 54% 33% 35% 28% 50% 48% 0%
energy efficiency
measures fitted
A social tariff (eligible — 44% 3% 30% 56% 61% 34% 100% 0% 53% 56% 49% 1% 65% 59% 23% 25% 0%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A certain amount of 34% 48% 32% 15% 45% 58% 0% 55% 26% 0% 31% 38% 0% 13% 24% 52% 100%
their energy use
provided for free
A discount on their 28% 27% 47% % 39% 24% 0% 0% 22% 100% 10% 29% 33% 28% 54% 24% 100%

energy bill

Note:
BASE: Think support should target households that pay bills by cheque
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(67.B) You said that you thought households that pay their bills by cheque should receive financial support. How do you think this support should be provided?Please select all that
apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 53 28 25 15 20 13 1 2 2 17 25 10 24 17 2 2 5

Weighted 54 29 25 16 20 14 1 2 2 17 26 10 25 17 2 2 5

A cash benefit into 47% 46% 48% 32% 43% 70% 0% 55% 0% 34% 51% 63% 36% 58% 100% 0% 63%

their bank account

Free insulation / 47% 32% 64% 58% 39% 48% 0% 45% 52% 54% 39% 50% 49% 53% 48% 61% 22%

energy efficiency

measures fitted

A social tariff (eligible — 44% 44% 45% 47% 47% 53% 0% 0% 0% 44% 49% 30% 55% 30% 52% 61% 22%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A certain amount of 34% 43% 24% 20% 45% 31% 0% 100% 0% 30% 39% 32% 33% 40% 0% 61% 42%

their energy use

provided for free

A discount on their 28% 28% 27% 20% 15% 37% 100% 100% 48% 28% 24% 39% 20% 35% 0% 39% 39%

energy bill

Note:
BASE: Think support should target households that pay bills by cheque
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(68.A) You thought households that pay their bills by cheque should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 54 20 13 14 7 12 2 2 4 2 9 3 4 7 4 4 1
Weighted 55 19 13 15 8 12 2 2 5 2 9 3 4 7 4 4 1
Less than £10 a month 4% 0% 0% 8% 15% 0% 0% 0% 25% 0% 0% 0% 0% 0% 28% 0% 0%
Between £10 and £19 a  11% 5% 23% % 16% 0% 0% 45% 49% 0% 12% 0% 25% 0% 0% 24% 0%
month
Between £20 and £29 a  15% 15% 0% 14% 45% 10% 53% 0% 0% 56% 9% 38% 25% 0% 26% 25% 0%
month
Between £30 and £39 a  28% 20% 47% 30% 14% 16% 0% 55% 26% 0% 33% 29% 50% 46% 0% 27% 100%
month
Between £40 and £49 a  21% 30% 23% 15% 10% 11% 47% 0% 0% 0% 24% 0% 0% 39% 0% 24% 0%
month
Between £50 and £74 a 7% 0% % 20% 0% 16% 0% 0% 0% 0% 12% 33% 0% 0% 0% 0% 0%
month
Between £75 and £99 a  10% 25% 0% 6% 0% 9% 0% 0% 0% 44% 9% 0% 0% 15% 46% 0% 0%
month
£100 a month or more 2% 5% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don’t know 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Note:

BASE: Think support should target households that pay bills by cheque
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(68.B) You thought households that pay their bills by cheque should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 54 28 26 15 20 14 1 2 2 17 26 10 24 18 2 2 5

Weighted 55 29 25 16 20 15 1 2 2 17 27 10 25 18 2 2 5

Less than £10 a month 4% 4% 5% 0% 0% 16% 0% 0% 0% 0% 9% 0% 5% % 0% 0% 0%

Between £10 and £19 a  11% % 16% 6% 11% 22% 0% 0% 0% 19% 4% 18% 4% 17% 0% 61% 0%

month

Between £20 and £29 a  15% 18% 12% 22% 11% 14% 0% 0% 52% 17% 21% 0% 22% 17% 0% 0% 0%

month

Between £30 and £39 a  28% 32% 23% 29% 29% 14% 100% 100% 0% 25% 30% 30% 26% 21% 52% 0% 59%

month

Between £40 and £49 a  21% 24% 18% 18% 25% 21% 0% 0% 48% 27% 11% 32% 16% 17% 48% 39% 41%

month

Between £50 and £74 a 7% 1% 12% 13% 10% 0% 0% 0% 0% 6% 8% 10% 12% 6% 0% 0% 0%

month

Between £75 and £99 a  10% 10% 10% 6% 14% 14% 0% 0% 0% 5% 15% 10% 16% 11% 0% 0% 0%

month

£100 a month or more 2% 0% 4% 6% 0% 0% 0% 0% 0% 0% 3% 0% 0% 5% 0% 0% 0%

Don’t know 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Note:

BASE: Think support should target households that pay bills by cheque
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(69.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 54 20 13 14 7 12 2 2 4 2 9 3 4 7 4 4 1
Weighted 55 19 13 15 8 12 2 2 5 2 9 3 4 7 4 4 1
Yes — support should 22% 40% 8% 22% 0% 11% 0% 0% 0% 0% 22% 0% 26% 48% 0% 24% 0%
continue to be available
to everyone in this
group
Yes — support should 63% 39% 92% 56% 86% 51% 100% 45% 100% 100% 42% 100% 50% 52% 100% 25% 100%
continue to be
available, but only to
some people in this
group
No - support should 11% 15% 0% 22% 0% 8% 0% 0% 0% 0% 36% 0% 24% 0% 0% 27% 0%
not continue to be
available
Don’t know 1% 5% 0% 0% 14% 0% 0% 55% 0% 0% 0% 0% 0% 0% 0% 24% 0%
Note:

BASE: Think support should target households that pay bills by cheque
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(69.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 54 28 26 15 20 14 1 2 2 17 26 10 24 18 2 2 5

Weighted 55 29 25 16 20 15 1 2 2 17 27 10 25 18 2 2 5

Yes — support should 22% 35% % 13% 26% 27% 0% 0% 52% 16% 23% 31% 28% 22% 52% 0% 0%

continue to be available

to everyone in this

group

Yes — support should 63% 51% 7% 73% 48% 66% 100% 100% 48% 59% 66% 58% 63% 62% 0% 100% 8%

continue to be

available, but only to

some people in this

group

No — support should 11% 11% 12% % 20% 8% 0% 0% 0% 12% 11% 11% 5% 17% 0% 0% 22%

not continue to be

available

Don’t know 1% 4% 4% % 6% 0% 0% 0% 0% 12% 0% 0% 4% 0% 48% 0% 0%

Note:

BASE: Think support should target households that pay bills by cheque
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(70.A) You said that you thought households that have a prepayment meter fitted should receive financial support. How do you think this support should be provided?Please select
all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 164 51 34 40 39 24 22 11 9 12 17 15 8 20 11 13 2
Weighted 166 47 33 43 43 24 22 11 9 13 18 15 7 21 10 13 3
A certain amount of 43% 38% 47% 52% 36% 45% 39% 31% 45% 48% 44% 47% 37% 46% 56% 30% 48%
their energy use
provided for free
A discount on their 42% 47% 1% 35% 43% 33% 54% 25% 57% 40% 40% 65% 12% 34% 27% 4% 100%
energy bill
A social tariff (eligible — 41% 46% 29% 3% 50% 37% 31% 54% 34% 34% 25% 34% 76% 42% 66% 60% 52%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
Don’t know 1% 0% 8% 5% 3% 8% 0% 0% 0% 8% 12% 0% 12% 0% 0% 0% 0%
Free insulation / 35% 42% 21% 40% 32% 29% 31% 55% 24% 32% 52% 19% 13% 34% 45% 45% 52%
energy efficiency
measures fitted
A cash benefit into 30% 25% 39% 17% 41% 29% 13% 17% 49% 43% 28% 27% 25% 50% 20% 23% 48%

their bank account

Note:
BASE: Think support should target households with a payment meter fitted
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(70.B) You said that you thought households that have a prepayment meter fitted should receive financial support. How do you think this support should be provided?Please select
all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 164 88 76 27 36 30 20 24 27 64 84 14 59 63 17 2 5

Weighted 166 91 5 28 37 32 22 23 24 67 83 14 59 64 18 2 5

A certain amount of 43% 41% 45% 39% 38% 4% 52% 43% 41% 49% 38% 31% 56% 32% 49% 0% 22%

their energy use

provided for free

A discount on their 42% 39% 45% 50% 30% 11% 29% 2% 3% 35% 48% 28% 34% 51% 36% 0% 0%

energy bill

A social tariff (eligible — 41% 43% 39% 44% 33% 34% 46% 46% 52% 42% 43% 33% 37% 45% 45% 0% 19%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

Don’t know 1% 1% 6% 8% 3% 0% 0% 0% 12% 5% 3% 0% 3% 3% 0% 48% 0%

Free insulation / 35% 33% 38% 25% 30% 33% 44% 50% 33% 25% 39% 55% 25% 38% 34% 52% 8%

energy efficiency

measures fitted

A cash benefit into 30% 29% 31% 29% 33% 38% 39% 26% 11% 29% 31% 34% 17% 43% 41% 0% 39%

their bank account

Note:
BASE: Think support should target households with a payment meter fitted
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(71.A) You thought households that have a prepayment meter fitted should receive financial support. Imagine the support was to start this year. How much should this support be
worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 164 51 34 40 39 24 22 11 9 12 17 15 8 20 11 13 2
Weighted 166 47 33 43 43 24 22 11 9 13 18 15 7 21 10 13 3
Less than £10 a month 1% 0% 6% 0% 0% 1% 0% 0% 0% 0% 0% 0% 13% 0% 0% 0% 0%
Between £10 and £19 a 9% 9% 8% 13% 4% 10% 5% 27% 20% 0% 10% 6% 0% 12% 10% 0% 0%
month
Between £20 and £29 a  24% 21% 15% 33% 27% 43% 17% 40% 0% 32% 13% 35% 0% 14% 18% 33% 52%
month
Between £30 and £39 a  20% 27% 25% 14% 16% 13% 32% 17% 21% 27% 24% 8% 13% 20% 27% 23% 0%
month
Between £40 and £49 a  14% 14% 6% 10% 24% 18% 19% 0% 38% 14% 8% 20% 12% 14% 0% 8% 0%
month
Between £50 and £74 a  10% 10% 8% 11% 11% 1% 5% 9% 0% 10% 19% 13% 13% 21% 0% 15% 0%
month
Between £75 and £99 a 5% 8% 6% 2% 2% 1% 9% 0% 0% 9% 0% 6% 0% 1% 0% 14% 0%
month
£100 a month or more 3% 0% 10% 3% 0% 0% 5% 0% 0% 0% 6% 0% 13% 0% 0% 0% 48%
Don’t know 14% 11% 17% 14% 16% 1% 8% 8% 21% 8% 22% 13% 37% 14% 44% % 0%
Note:

BASE: Think support should target households with a payment meter fitted
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(71.B) You thought households that have a prepayment meter fitted should receive financial support. Imagine the support was to start this year. How much should this support be
worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 164 88 76 27 36 30 20 24 27 64 84 14 59 63 17 2 5

Weighted 166 91 75 28 37 32 22 23 24 67 83 14 59 64 18 2 5

Less than £10 a month 1% 0% 2% 0% 0% 3% 0% 0% 1% 3% 0% 0% 2% 1% 0% 0% 0%

Between £10 and £19 a 9% % 10% 14% 6% 6% 10% 11% % % % 28% 14% 4% 6% 0% 41%

month

Between £20 and £29 a  24% 28% 20% 42% 36% 10% 21% 14% 18% 24% 27% 14% 16% 30% 19% 48% 19%

month

Between £30 and £39 a  20% 29% 10% 30% 19% 24% 16% 20% 11% 19% 21% 20% 17% 23% 21% 52% 20%

month

Between £40 and £49 a  14% 10% 18% 10% 15% 28% 11% 1% 11% 16% 11% 24% 19% 10% 18% 0% 20%

month

Between £50 and £74 a 10% 12% 8% 5% 14% 13% 19% 3% 4% 12% 9% % 11% 8% 21% 0% 0%

month

Between £75 and £99 a 5% 3% 6% 0% 5% % 1% 8% 3% 1% % % 2% % 11% 0% 0%

month

£100 a month or more 3% 2% 3% 0% 3% 1% 5% 5% 0% 5% 1% 0% 2% 3% 0% 0% 0%

Don’t know 14% 8% 22% 0% 3% 6% 13% 34% 41% 13% 17% 0% 17% 12% 5% 0% 0%

Note:

BASE: Think support should target households with a payment meter fitted
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(72.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 164 51 34 40 39 24 22 11 9 12 17 15 8 20 11 13 2
Weighted 166 47 33 43 43 24 22 11 9 13 18 15 7 21 10 13 3
Yes — support should 31% 35% 38% 25% 26% 20% 31% 28% 22% 34% 22% 19% 37% 58% 27% 32% 48%
continue to be available
to everyone in this
group
Yes — support should 39% 42% 28% 46% 38% 35% 45% 55% 34% 40% 44% 47% 39% 27% 10% 61% 0%
continue to be
available, but only to
some people in this
group
No — support should 19% 21% 22% 12% 20% 33% 5% 17% 20% % 21% 34% 12% 1% 46% % 52%
not continue to be
available
Don’t know 12% 2% 12% 17% 16% 12% 19% 0% 25% 18% 13% 0% 12% 11% 18% 0% 0%
Note:

BASE: Think support should target households with a payment meter fitted
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(72.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 164 88 76 27 36 30 20 24 27 64 84 14 59 63 17 2 5

Weighted 166 91 5 28 37 32 22 23 24 67 83 14 59 64 18 2 5

Yes — support should 31% 33% 28% 29% 36% 45% 23% 21% 22% 22% 36% 43% 33% 30% 30% 48% 60%

continue to be available

to everyone in this

group

Yes — support should 39% 42% 35% 49% 39% 11% 38% 32% 34% 50% 34% 20% 32% 42% 53% 52% 0%

continue to be

available, but only to

some people in this

group

No — support should 19% 16% 22% 15% 14% % 23% 34% 29% 18% 20% 20% 25% 18% 10% 0% 19%

not continue to be

available

Don’t know 12% 9% 15% 8% 11% % 17% 13% 15% 10% 10% 17% 11% 10% % 0% 20%

Note:

BASE: Think support should target households with a payment meter fitted
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(73.A) You said that you thought people living in social housing should receive financial support. How do you think this support should be provided?Please select all that apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 228 74 54 44 55 46 40 12 15 15 23 18 5 19 14 17 4
Weighted 232 71 52 48 60 47 39 12 17 16 24 18 5 19 14 17 5
Don’t know 6% 8% 1% 0% 9% 8% 5% 0% 12% 0% 12% 0% 0% 0% 0% % 25%
A discount on their 51% 47% 56% 59% 47% 35% 50% 49% 49% 65% 51% 70% 79% 4% 64% 34% 23%
energy bill
Free insulation / 44% 1% 52% 40% 4% 45% 44% 60% 28% 50% 28% 33% 82% 53% 49% 60% 27%
energy efficiency
measures fitted
A social tariff (eligible — 41% 40% 39% 36% 47% 50% 36% 51% 48% 56% 40% 34% 38% 23% 51% 28% 25%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A certain amount of 38% 38% 39% 3% 3% 40% 35% 25% 39% 3% 55% 23% 39% 33% 23% 59% 25%
their energy use
provided for free
A cash benefit into 32% 29% 3% 3% 29% 35% 34% 49% 29% 29% 21% 25% 0% 48% 28% 35% 25%

their bank account

Note:
BASE: Think support should target people in social housing
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(73.B) You said that you thought people living in social housing should receive financial support. How do you think this support should be provided?Please select all that apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 228 121 107 64 53 43 28 24 16 60 115 27 71 75 20 3 20

Weighted 232 127 105 65 55 46 30 22 14 63 115 28 72 76 20 3 21

Don’t know 6% 4% 8% 3% 6% 9% 9% 0% 6% % 8% 0% 5% % 16% 0% 0%

A discount on their 51% 52% 50% 44% 49% 49% 60% 60% 67% 48% 51% 63% 60% 48% 32% 29% 61%

energy bill

Free insulation / 44% 41% 49% 45% 53% 35% 38% 62% 27% 45% 41% 40% 38% 45% 36% 65% 58%

energy efficiency

measures fitted

A social tariff (eligible — 41% 39% 44% 40% 42% 36% 43% 44% 52% 37% 46% 3% 43% 41% 41% 29% 25%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A certain amount of 38% 43% 32% 43% 27% 39% 49% 33% 32% 39% 36% 38% 50% 27% 40% 64% 46%

their energy use

provided for free

A cash benefit into 32% 26% 39% 29% 28% 49% 32% 29% % 33% 29% 3% 34% 36% 31% 36% 35%

their bank account

Note:
BASE: Think support should target people in social housing
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(74.A) You thought people living in social housing should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 228 74 54 44 55 46 40 12 15 15 23 18 5 19 14 17 4
Weighted 232 71 52 48 60 47 39 12 17 16 24 18 5 19 14 17 5
Less than £10 a month 5% 6% 0% 10% 3% 1% 2% 0% % 0% 1% 6% 0% 5% 8% 0% 50%
Between £10 and £19 a 7% % 9% 6% 6% 9% % 24% 0% 8% 1% 11% 0% 6% % 5% 0%
month
Between £20 and £29 a  19% 15% 13% 25% 25% 15% 9% 34% 24% 33% 22% 21% 0% 16% 31% 22% 0%
month
Between £30 and £39 a  13% 16% 21% 13% 4% 14% 23% 0% 13% 0% 5% 21% 20% 17% 14% 11% 0%
month
Between £40 and £49 a  16% 21% 15% 18% 10% 18% 13% 26% 6% 8% 22% 11% 59% 8% 21% 24% 0%
month
Between £50 and £74 a 12% 4% 17% 17% 14% 12% 5% 0% 22% 12% 10% 26% 21% 21% 0% 20% 0%
month
Between £75 and £99 a 8% 8% 9% 4% 10% 4% 12% 8% 8% 21% 1% 0% 0% 16% 14% 0% 0%
month
£100 a month or more 6% 8% 5% 2% 9% 1% 10% 0% 0% 12% 9% 0% 0% 11% 0% 12% 25%
Don’t know 13% 16% 11% 4% 19% 19% 19% 9% 20% 6% 20% 5% 0% 0% 6% 5% 25%
Note:

BASE: Think support should target people in social housing

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

(74.B) You thought people living in social housing should receive financial support. Imagine the support was to start this year.

Public First Poll for Citizens Advice

How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 228 121 107 64 53 43 28 24 16 60 115 27 71 75 20 3 20

Weighted 232 127 105 65 55 46 30 22 14 63 115 28 72 76 20 3 21

Less than £10 a month 5% 3% 6% 8% 4% 5% 0% 5% 0% 2% 1% 0% 3% 1% 0% 0% 0%

Between £10 and £19 a 7% 8% 6% 14% 3% 5% % 3% % 8% % 10% 12% 1% 10% 0% 0%

month

Between £20 and £29 a  19% 22% 16% 23% 18% 11% 21% 12% 38% 22% 18% 23% 14% 19% 11% 1% 25%

month

Between £30 and £39 a  13% 13% 13% 12% 18% 16% 4% 8% 18% 15% 12% 14% % 20% 15% 0% 19%

month

Between £40 and £49 a  16% 17% 15% 14% 13% 20% 19% 21% 11% 16% 17% 14% 18% 20% 0% 0% 19%

month

Between £50 and £74 a 12% 15% 9% 12% 12% 16% 21% 0% 0% 11% 14% 12% 14% 16% 11% 0% 10%

month

Between £75 and £99 a 8% 6% 10% % % 12% 10% 1% 0% 6% 8% 8% 8% 4% 10% 29% 11%

month

£100 a month or more 6% 6% % 3% 8% % 3% 16% % 6% 5% 11% % 5% 10% 0% 10%

Don’t know 13% 9% 18% 6% 17% % 16% 30% 19% 13% 15% 8% 17% 8% 33% 0% 5%

Note:

BASE: Think support should target people in social housing
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(75.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 228 74 54 44 55 46 40 12 15 15 23 18 5 19 14 17 4
Weighted 232 71 52 48 60 47 39 12 17 16 24 18 5 19 14 17 5
Yes — support should 40% 41% 35% 46% 37% 50% 38% 25% 37% 35% 38% 19% 38% 65% 57% 18% 25%
continue to be available
to everyone in this
group
Yes — support should 3% 32% 48% 41% 29% 30% 40% 66% 39% 33% 31% 61% 21% 10% 22% 53% 5%
continue to be
available, but only to
some people in this
group
No — support should 16% 17% 11% 13% 21% 13% 15% 9% 17% 18% 18% 15% 41% 15% 14% 23% 0%
not continue to be
available
Don’t know % 9% 5% 0% 13% 6% % 0% 6% 13% 14% 5% 0% 10% % % 0%
Note:

BASE: Think support should target people in social housing
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(75.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 228 121 107 64 53 43 28 24 16 60 115 27 71 75 20 3 20

Weighted 232 127 105 65 55 46 30 22 14 63 115 28 72 76 20 3 21

Yes — support should 40% 38% 42% 46% 31% 58% 37% 28% % 32% 43% 30% 33% 43% 33% 29% 35%

continue to be available

to everyone in this

group

Yes — support should 3% 41% 33% 39% 47% 28% 25% 4% 31% 36% 33% 49% 41% 42% 24% 36% 45%

continue to be

available, but only to

some people in this

group

No — support should 16% 16% 15% 13% 15% 9% 16% 17% 49% 23% 13% 21% 23% 5% 15% 35% 19%

not continue to be

available

Don’t know % 5% 10% 2% % 5% 21% 8% 12% 8% 10% 0% 3% 10% 28% 0% 0%

Note:

BASE: Think support should target people in social housing
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(76.A) You said that you thought people living in the private rented sector should receive financial support. How do you think this support should be provided?Please select all that

apply.
Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 126 31 38 30 27 33 15 7 9 9 11 10 4 11 10 5 2
Weighted 131 30 37 33 31 35 15 7 11 10 11 10 4 11 10 5 3
Don’t know 5% 3% 5% 0% 10% 0% 0% 15% 0% 0% 12% 10% 26% 0% 0% 0% 55%
A discount on their 46% 48% 44% 50% 39% 44% 52% 14% 36% 66% 24% 80% 0% 38% 62% 59% 45%
energy bill
A cash benefit into 38% 23% 50% 32% 45% 34% 25% 56% 56% 21% 46% 1% 4% 35% 38% 43% 0%
their bank account
A certain amount of 38% 51% 34% 26% 43% 48% 20% 30% 36% 22% 59% 29% 24% 62% 35% 0% 45%
their energy use
provided for free
A social tariff (eligible  36% 58% 15% 33% 44% 49% 54% 16% 34% 21% % 50% 0% 45% 30% 37% 0%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
Free insulation / 30% 33% 22% 30% 38% 20% 19% 14% 31% 36% 36% 30% 24% 35% 52% 63% 45%

energy efficiency
measures fitted

Note:
BASE: Think support should target people living in the private rented sector
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(76.B) You said that you thought people living in the private rented sector should receive financial support. How do you think this support should be provided?Please select all that
apply.

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 126 68 58 25 38 32 13 9 9 40 60 15 41 57 4 2 10

‘Weighted 131 74 57 26 39 35 15 8 9 41 62 17 42 58 4 2 11

Don’t know 5% % 2% 4% 0% 6% 20% 0% 0% 2% 3% 18% % 0% 0% 0% 14%

A discount on their 46% 41% 51% 39% 52% 47% 44% 22% 55% 51% 46% 26% 54% 38% 24% 50% 18%

energy bill

A cash benefit into 38% 39% 36% 3% 44% 33% 27% 56% 32% 46% 34% 25% 371% 40% 24% 50% 48%

their bank account

A certain amount of 38% 30% 48% 48% 39% 28% 33% 54% 33% 42% 37% 31% 34% 39% 50% 0% 19%

their energy use

provided for free

A social tariff (eligible — 36% 42% 28% 56% 32% 34% 15% 42% 35% 44% 36% 19% 44% 35% 52% 0% 20%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

Free insulation / 30% 31% 29% 49% 14% 35% 23% 32% 33% 19% 3% 21% 25% 35% 25% 0% 21%

energy efficiency
measures fitted

Note:
BASE: Think support should target people living in the private rented sector
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(77.A) You thought people living in the private rented sector should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 126 31 38 30 27 33 15 7 9 9 11 10 4 11 10 5 2
Weighted 131 30 37 33 31 35 15 7 11 10 11 10 4 11 10 5 3
Less than £10 a month 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Between £10 and £19 a  14% 16% 14% 17% 11% 9% 6% 14% 11% 45% 0% 19% 50% 11% 12% 39% 0%
month
Between £20 and £29 a  15% 9% 19% 18% 14% % 27% 0% 0% 11% 26% 31% 0% 28% 25% 18% 0%
month
Between £30 and £39 a  20% 14% 15% 28% 22% 21% 21% 29% 58% 9% 26% 10% 0% 10% 11% 0% 0%
month
Between £40 and £49 a  20% 32% 29% 10% % 26% 19% 29% 11% 11% 8% 10% 27% 25% 31% 20% 0%
month
Between £50 and £74 a 9% 16% 5% 10% 6% 12% 13% 0% 9% 12% 8% 10% 0% 17% 0% 0% 0%
month
Between £75 and £99 a 7% 9% 5% 3% 12% 12% 8% 0% 0% 12% 9% 0% 23% 0% 0% 23% 0%
month
£100 a month or more 9% 1% 8% 6% 18% 10% 6% 14% 11% 0% 10% 20% 0% 0% 9% 0% 45%
Don’t know 5% 0% 5% % 10% 3% 0% 15% 0% 0% 12% 0% 0% 8% 12% 0% 55%
Note:

BASE: Think support should target people living in the private rented sector
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(77.B) You thought people living in the private rented sector should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 126 68 58 25 38 32 13 9 9 40 60 15 41 57 4 2 10

Weighted 131 74 57 26 39 35 15 8 9 41 62 17 42 58 4 2 11

Less than £10 a month 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Between £10 and £19 a  14% 16% 12% 24% 5% 15% 9% 0% 46% 21% 12% 6% 26% 9% 0% 0% 10%

month

Between £20 and £29 a  15% 14% 17% 8% 24% 12% 20% 22% 0% 16% 21% 0% 14% 24% 0% 0% 0%

month

Between £30 and £39 a  20% 18% 22% 8% 16% 33% 23% 22% 10% 21% 16% 31% 22% 13% 52% 50% 30%

month

Between £40 and £49 a  20% 25% 13% 28% 21% 15% 6% 43% 11% 24% 21% 6% 16% 27% 0% 50% 10%

month

Between £50 and £74 a 9% % 12% % 8% 15% % 0% 11% 2% 13% 13% 13% 10% 0% 0% 9%

month

Between £75 and £99 a 7% 9% 5% 16% 10% 1% 0% 0% 0% 3% % 6% 5% 9% 0% 0% 8%

month

£100 a month or more 9% 3% 16% 9% 14% 3% 6% 0% 22% 10% 8% % 2% % 24% 0% 11%

Don’t know 5% % 3% 0% 2% 3% 29% 12% 0% 2% 2% 31% 2% 0% 24% 0% 23%

Note:

BASE: Think support should target people living in the private rented sector
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(78.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 126 31 38 30 27 33 15 7 9 9 11 10 4 11 10 5 2
Weighted 131 30 37 33 31 35 15 7 11 10 11 10 4 11 10 5 3
Yes — support should 28% 30% 28% 33% 19% 35% 25% 14% 34% 36% 8% 20% 23% 28% 31% 18% 45%
continue to be available
to everyone in this
group
Yes — support should 42% 57% 1% 48% 22% 49% 55% 28% 34% 11% 52% 59% 0% 3% 41% 59% 0%
continue to be
available, but only to
some people in this
group
No — support should 21% 10% 21% 13% 42% 10% 19% 43% 20% 53% 27% 10% 53% 18% 28% 0% 0%
not continue to be
available
Don’t know 9% 3% 10% 6% 18% 6% 0% 15% 12% 0% 12% 10% 24% 16% 0% 23% 55%
Note:

BASE: Think support should target people living in the private rented sector
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(78.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to

more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 126 68 58 25 38 32 13 9 9 40 60 15 41 57 4 2 10

Weighted 131 74 57 26 39 35 15 8 9 41 62 17 42 58 4 2 11

Yes — support should 28% 23% 33% 33% 3% 18% 27% 12% 22% 18% 31% 27% 27% 25% 24% 0% 8%

continue to be available

to everyone in this

group

Yes — support should 42% 49% 32% 42% 39% 54% 26% 41% 32% 44% 48% 26% 37% 52% 52% 0% 31%

continue to be

available, but only to

some people in this

group

No — support should 21% 17% 26% 17% 21% 15% 26% 24% 46% 25% 18% 24% 21% 21% 0% 100% 38%

not continue to be

available

Don’t know 9% 10% 9% 8% 2% 13% 20% 23% 0% 13% 3% 23% 15% 2% 24% 0% 23%

Note:

BASE: Think support should target people living in the private rented sector
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(79.A) You said that you thought people living in poorly insulated homes should receive financial support. How do you think this support should be provided?Please select all that
apply.

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 316 92 69 71 83 50 33 25 22 27 37 21 15 38 29 11 8
Weighted 321 87 65 7 91 51 32 25 24 30 36 20 14 38 29 11 11
Free insulation / 65% 64% 4% 51% 73% 65% 62% 68% 45% 68% 68% 85% 58% 55% 79% 2% 56%
energy efficiency
measures fitted
A discount on their 45% 46% 42% 42% 48% 56% 29% 33% 44% 58% 47% 57% 45% 3% 43% 46% 36%
energy bill
Don’t know 4% 3% 4% 5% 3% 1% 3% 4% 1% 4% 2% 0% 0% 0% 6% 0% 31%
A certain amount of 29% 21% 32% 29% 36% 32% 23% 34% 27% 12% 50% 34% 28% 16% 29% 55% 23%
their energy use
provided for free
A social tariff (eligible — 28% 26% 30% 29% 30% 3% 27% 40% 9% 22% 25% 35% 33% 24% 26% 48% 24%
customers get a
specially priced tariff
that is cheaper than a
suppliers’ other tariffs)
A cash benefit into 24% 23% 24% 29% 20% 34% 32% 21% 22% 18% 17% 27% 16% 31% 11% 29% 0%

their bank account

Note:
BASE: Think support should target those living in poorly insulated homes
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(79.B) You said that you thought people living in poorly insulated homes should receive financial support. How do you think this support should be provided?Please select all that

apply.
Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 316 142 171 72 57 45 47 33 62 101 142 37 92 101 29 5 40

Weighted 321 148 169 73 58 49 53 31 56 103 142 39 92 102 28 6 42

Free insulation / 65% 66% 64% 60% 58% 46% 67% 88% 83% 66% 65% 65% 66% 63% 65% 100% 68%

energy efficiency

measures fitted

A discount on their 45% 44% 46% 48% 46% 43% 60% 30% 36% 42% 46% 41% 46% 42% 38% 35% 50%

energy bill

Don’t know 1% 2% 5% 2% 2% 14% 3% 0% 1% 3% 5% % 3% 1% 0% 0% 6%

A certain amount of 29% 28% 30% 33% 31% 34% 30% 9% 30% 25% 31% 3% 23% 34% 25% 18% 37%

their energy use

provided for free

A social tariff (eligible  28% 31% 25% 34% 37% 22% 31% 9% 27% 26% 33% 23% 23% 40% 28% 18% 21%

customers get a

specially priced tariff

that is cheaper than a

suppliers’ other tariffs)

A cash benefit into 24% 24% 24% 32% 3% 24% 24% 9% % 17% 26% 26% 17% 33% 24% 0% 22%

their bank account

Note:

BASE: Think support should target those living in poorly insulated homes
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(80.A) You thought people living in poorly insulated homes should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 316 92 69 71 83 50 33 25 22 27 37 21 15 38 29 11 8
Weighted 321 87 65 7 91 51 32 25 24 30 36 20 14 38 29 11 11
Less than £10 a month 3% 3% 1% 1% 3% 2% 0% 0% 1% 1% 2% 6% 6% 5% 3% 0% 0%
Between £10 and £19 a  10% 11% 14% 14% 3% 1% 6% 16% 10% % 11% 9% 8% 13% 20% 8% 24%
month
Between £20 and £29 a  15% % 20% 19% 13% 11% 25% 8% 36% 11% 13% 18% 14% 15% 12% 0% 0%
month
Between £30 and £39 a  16% 17% 11% 17% 18% 26% 17% 12% 14% 14% 11% 16% 20% 16% 8% 19% 11%
month
Between £40 and £49 a  10% 12% 10% 4% 13% 19% 3% 23% 4% 15% 8% 0% 13% 3% 3% 9% 25%
month
Between £50 and £74 a 10% 9% 13% 15% 6% 6% 8% 17% 8% 19% 12% 4% 6% 16% % 18% 0%
month
Between £75 and £99 a 5% 1% 3% % % 1% 6% 0% 4% 1% 6% 10% 14% 6% 4% 9% 0%
month
£100 a month or more 9% 8% % 9% 11% 9% 8% 0% 10% 11% 1% 25% 0% 11% 0% 20% 0%
Don’t know 22% 30% 17% 13% 26% 20% 27% 23% 10% 15% 27% 13% 19% 16% 43% 16% 39%
Note:

BASE: Think support should target those living in poorly insulated homes
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLICFIRST

Public First Poll for Citizens Advice

(80.B) You thought people living in poorly insulated homes should receive financial support. Imagine the support was to start this year. How much should this support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 316 142 171 72 57 45 47 33 62 101 142 37 92 101 29 5 40

Weighted 321 148 169 73 58 49 53 31 56 103 142 39 92 102 28 6 42

Less than £10 a month 3% 3% 2% 3% 2% 3% 2% 3% 5% 4% 3% 0% 1% 3% 0% 0% 2%

Between £10 and £19 a  10% 12% 9% 10% % 12% 11% 6% 15% 9% 12% 12% 16% 5% 10% 16% 13%

month

Between £20 and £29 a  15% 14% 15% 20% 16% 16% 5% 12% 15% 16% 11% 10% 20% 14% 4% 0% 11%

month

Between £30 and £39 a  16% 20% 12% 13% 26% 14% 26% 11% 5% 19% 16% 17% 11% 20% 14% 27% 19%

month

Between £40 and £49 a  10% % 13% 14% 12% 9% 1% 15% % % 13% 2% 8% 12% 13% 0% 12%

month

Between £50 and £74 a  10% 10% 10% 15% 9% 15% % 3% 10% 9% 11% 8% 9% 10% 18% 18% 12%

month

Between £75 and £99 a 5% 4% 6% 5% 9% 0% 12% 0% 2% 4% 5% 8% % 3% 8% 0% 5%

month

£100 a month or more 9% 8% 9% 11% 9% 13% 4% 9% 6% 8% 6% 16% 4% 14% 3% 17% 8%

Don’t know 22% 22% 22% 9% 10% 20% 29% 39% 3% 25% 23% 28% 22% 19% 29% 23% 18%

Note:

BASE: Think support should target those living in poorly insulated homes

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(81.A) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 316 92 69 71 83 50 33 25 22 27 37 21 15 38 29 11 8
Weighted 321 87 65 7 91 51 32 25 24 30 36 20 14 38 29 11 11
Yes — support should 31% 28% 21% 38% 36% 42% 31% 31% 28% 38% 31% 15% 27% 30% 31% 30% 11%
continue to be available
to everyone in this
group
Yes — support should 35% 33% 43% 34% 30% 35% 49% 38% 41% 26% 29% 48% 42% 36% 23% 45% 0%
continue to be
available, but only to
some people in this
group
No — support should 24% 24% 30% 22% 22% 14% 15% 20% 26% 33% 29% 28% 25% 21% 31% 8% 61%
not continue to be
available
Don’t know 10% 15% 6% 6% 12% 9% 6% 12% 1% 3% 11% 9% % 13% 15% 17% 28%
Note:

BASE: Think support should target those living in poorly insulated homes
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(81.B) In the next few years, the cost of energy bills may reduce to more normal levels. Should additional financial support continue to be available, even if energy bills reduce to
more normal levels?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 316 142 171 72 57 45 47 33 62 101 142 37 92 101 29 5 40

Weighted 321 148 169 73 58 49 53 31 56 103 142 39 92 102 28 6 42

Yes — support should 31% 34% 28% 49% 33% 31% 35% 21% 9% 20% 32% 39% 21% 32% 41% 23% 32%

continue to be available

to everyone in this

group

Yes — support should 35% 35% 34% 3% 54% 26% 19% 30% 38% 35% 34% 3% 30% 4% 40% 44% 3%

continue to be

available, but only to

some people in this

group

No — support should 24% 23% 25% 9% % 35% 24% 44% 40% 36% 21% 18% 1% 13% 10% 33% 26%

not continue to be

available

Don’t know 10% % 12% 5% % 8% 22% 6% 13% 9% 14% 6% 8% 14% 10% 0% 6%

Note:

BASE: Think support should target those living in poorly insulated homes
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(82.A) You said that households with low incomes should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels.
How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 644 206 157 114 164 84 84 63 55 37 58 48 18 83 66 32 16
Weighted 645 193 151 123 176 85 81 60 60 40 58 48 17 78 65 31 21
Less than £10 a month 2% 3% 3% 1% 1% 0% 3% 0% 2% 5% 1% 6% 0% 3% 1% 0% 0%
Between £10 and £19 a  11% 10% 13% 10% 12% 10% 13% 14% 10% 5% 12% 16% 5% 14% 10% 1% 11%
month
Between £20 and £29 a  17% 17% 24% 16% 12% 24% 15% 31% 20% % % 18% 17% 17% 17% % 19%
month
Between £30 and £39 a  16% 13% 17% 15% 17% 18% 15% 20% 21% 9% 14% 18% 17% 14% 9% 22% %
month
Between £40 and £49 a  16% 17% 14% 17% 16% 16% 19% % 13% 20% 20% 14% 22% 17% 17% 18% 6%
month
Between £50 and £74 a  10% 13% % 11% % 5% 9% 8% 13% 13% 11% 9% 17% 15% 4% 9% %
month
Between £75 and £99 a 5% 4% 4% 9% 6% 6% 4% 2% 1% 5% % 1% 0% 1% 10% 10% 6%
month
£100 a month or more 9% % 6% 8% 14% 11% 8% 1% 8% 16% 5% 9% 5% 8% 10% 14% 18%
Don’t know 14% 16% 12% 14% 15% 10% 15% 14% 9% 19% 23% 6% 16% 9% 21% 18% 26%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(82.B) You said that households with low incomes should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels.
How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 644 309 332 116 117 94 101 97 119 193 330 62 191 237 52 7 57

Weighted 645 315 327 119 118 102 110 90 106 195 328 63 188 237 49 8 59

Less than £10 a month 2% 2% 2% 1% 2% 2% 1% 1% 2% 2% 3% 2% 3% 2% 0% 0% 2%

Between £10 and £19 a  11% 10% 13% 10% 11% 9% 8% 17% 14% 12% 11% 12% 14% 10% % 0% 16%

month

Between £20 and £29 a  17% 18% 17% 18% 17% 21% 17% 11% 19% 20% 16% 16% 20% 16% 23% 141% 14%

month

Between £30 and £39 a  16% 16% 15% 20% 12% 16% 22% 13% 10% 16% 15% 18% 14% 19% 14% 13% 13%

month

Between £40 and £49 a  16% 16% 15% 19% 16% 17% 14% 10% 18% 14% 17% 13% 13% 17% 17% 0% 19%

month

Between £50 and £74 a 10% 11% 8% 12% 13% 5% 11% 10% 5% % 11% % 8% 9% 14% 15% 6%

month

Between £75 and £99 a 5% 3% 8% 5% 8% 8% 6% 3% 2% 9% 3% 3% 6% 6% 1% 14% 3%

month

£100 a month or more 9% 9% 8% 10% 11% 11% 8% 10% 1% 6% 10% 17% 5% 11% 1% 0% 14%

Don’t know 14% 14% 15% 6% 10% 13% 14% 22% 25% 15% 15% 14% 14% 11% 19% 16% 13%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(83.A) You said that households with young children should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels.
How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 319 95 78 79 66 42 34 28 26 21 28 34 17 42 28 15 4
Weighted 322 91 74 85 72 44 34 28 28 22 28 33 17 41 27 15 5
Less than £10 a month 3% 0% 5% 5% 1% 10% 3% 0% 0% 0% 0% 0% 0% 1% 1% 0% 26%
Between £10 and £19 a  12% 10% 13% 9% 18% 2% 15% 15% 30% 14% 14% 14% 0% 16% % % 0%
month
Between £20 and £29 a  24% 21% 22% 28% 25% 26% 30% 24% 19% 6% 27% 30% 30% 24% 26% 20% 0%
month
Between £30 and £39 a  16% 23% 16% 10% 16% 23% 10% 17% 23% 28% 22% 9% 18% 12% % 15% 24%
month
Between £40 and £49 a  15% 17% 11% 18% 12% 24% 12% 4% 16% 11% 17% 18% 18% 14% 14% % 0%
month
Between £50 and £74 a 8% 8% % 10% 6% 5% 12% 8% 4% 5% 0% 11% 23% 9% % 13% 0%
month
Between £75 and £99 a 5% 4% % 6% 2% 5% 0% 12% 0% 5% % 3% 0% 9% 1% 0% 23%
month
£100 a month or more 6% 5% 9% 3% 9% 2% 9% 9% 0% 18% % % 6% 3% 3% 13% 0%
Don’t know 11% 12% 10% 11% 10% 3% 9% 11% 8% 14% 6% 8% 6% 9% 29% 26% 27%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(83.B) You said that households with young children should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels.
How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 319 142 176 78 74 56 34 36 41 115 134 36 99 120 26 4 28

Weighted 322 147 174 80 74 60 37 33 38 117 133 37 100 121 25 4 29

Less than £10 a month 3% 1% 2% 3% 1% 0% 9% 3% 5% 4% 1% 0% 2% 3% 0% 24% 3%

Between £10 and £19 a  12% % 16% 13% 11% 10% 9% 12% 20% 14% 9% 17% 16% 11% 11% 30% 8%

month

Between £20 and £29 a  24% 24% 24% 29% 37% 24% 12% 11% 10% 25% 21% 24% 26% 26% 12% 0% 28%

month

Between £30 and £39 a  16% 21% 13% 17% 16% 16% 21% 13% 16% 17% 20% 5% 15% 17% 24% 0% 10%

month

Between £40 and £49 a  15% 14% 15% 12% 18% 18% 14% 8% 15% 17% 14% 16% 14% 13% 23% 24% 11%

month

Between £50 and £74 a 8% 8% 8% 9% 6% 10% 5% 8% 10% 4% 8% 14% 8% 8% 4% 0% 14%

month

Between £75 and £99 a 5% 5% 5% 1% 1% 5% 12% 5% 5% % 1% 2% 3% 9% 3% 0% 0%

month

£100 a month or more 6% % 6% 11% 5% 5% 0% 10% 2% 5% 5% 5% 5% 6% % 21% %

Don’t know 11% 9% 12% 4% 4% 11% 17% 28% 17% % 15% 15% 11% 8% 16% 0% 19%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(84.A) You said that pensioners and the elderly should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels. How
much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 572 154 160 105 151 70 81 47 56 39 46 41 23 75 54 26 14
Weighted 569 145 153 113 156 71 ks 45 61 40 46 41 22 71 53 25 17
Less than £10 a month 3% 3% 1% 5% 1% 9% 1% 1% 2% 3% 2% 5% 0% 3% 2% 1% 0%
Between £10 and £19 a  11% 10% 10% 9% 15% 9% 12% 12% 11% 15% 21% 11% 1% 6% 8% 13% 21%
month
Between £20 and £29 a  19% 19% 21% 20% 17% 18% 24% 19% 30% 20% 20% 16% 23% 20% % 12% 6%
month
Between £30 and £39 a  14% 12% 15% 21% 11% 14% 19% 9% 11% 19% 16% 16% 13% 16% 11% 8% 6%
month
Between £40 and £49 a  15% 18% 15% 12% 12% 15% 5% 15% 20% 8% 6% 21% 10% 19% 20% 25% 14%
month
Between £50 and £74 a  11% 11% 11% 10% 11% 13% 16% 13% 1% 12% % 3% 18% 12% 9% 15% 9%
month
Between £75 and £99 a 6% 6% 5% 6% 5% % 1% 2% % 8% 1% 6% 13% 5% 6% % %
month
£100 a month or more 9% % 6% % 14% 6% 6% 8% 9% 10% 6% 16% 1% 9% 9% 12% 15%
Don’t know 13% 14% 13% 10% 13% 10% 15% 17% 6% 5% 17% % 16% 10% 28% 1% 23%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(84.B) You said that pensioners and the elderly should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels. How
much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 572 262 309 67 78 101 87 90 149 215 266 50 209 166 43 18 51

Weighted 569 265 303 70 78 107 94 84 136 211 264 51 206 163 41 18 53

Less than £10 a month 3% 3% 3% 3% 1% 2% 1% 3% 1% 4% 2% 2% 5% 3% 0% 6% 2%

Between £10 and £19 a  11% 8% 14% 16% 13% 9% % 12% 13% 12% 12% 6% 15% 12% % % 1%

month

Between £20 and £29 a  19% 20% 18% 17% 19% 20% 15% 19% 22% 22% 18% 16% 24% 14% 18% 12% 25%

month

Between £30 and £39 a  14% 15% 13% 25% 20% 15% 13% % 9% 12% 16% 9% 16% 13% 16% 9% 16%

month

Between £40 and £49 a  15% 16% 14% 9% 18% 12% 17% 10% 18% 15% 14% 16% 11% 19% 15% 17% 16%

month

Between £50 and £74 a 11% 12% 10% 15% 11% 11% 12% 8% 9% 6% 14% 12% 8% 10% 15% 17% 12%

month

Between £75 and £99 a 6% 1% % 1% 5% 8% 8% 5% 3% % 5% 2% 1% 8% 10% 6% 0%

month

£100 a month or more 9% 9% 8% 5% 5% 14% % 15% % 10% % 16% 8% 11% 3% 5% 12%

Don’t know 13% 13% 13% % % 10% 16% 22% 14% 12% 12% 21% 10% 10% 16% 22% 14%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(85.A) You said that people with disabilities should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels. How
much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 439 130 108 92 106 64 64 38 39 31 27 35 9 48 45 26 13
Weighted 442 121 105 102 111 66 63 36 43 33 27 35 9 45 43 25 17
Less than £10 a month 3% 2% 5% 2% 2% 8% 5% 3% 2% 0% 3% 0% 0% 0% 3% 0% 0%
Between £10 and £19 a  10% 12% 13% 1% 11% 1% 9% 8% 11% 13% 13% 14% 11% 8% 10% 17% 21%
month
Between £20 and £29 a  18% 17% 22% 21% 11% 23% 21% 26% 20% 15% 15% 17% 32% 13% 6% 20% 0%
month
Between £30 and £39 a  15% 12% 11% 22% 12% 12% 12% 14% 14% 16% 21% 16% 0% 24% 14% 0% 22%
month
Between £40 and £49 a  16% 18% 12% 19% 14% 18% 21% 17% 13% 17% 15% 26% 0% 9% 18% 11% 9%
month
Between £50 and £74 a 13% 16% 11% 11% 13% 13% 13% % 16% 6% 3% 0% 13% 26% 20% 22% 0%
month
Between £75 and £99 a 4% 3% 5% 1% 9% 3% % 6% 3% 0% 0% % 21% 1% % 1% 0%
month
£100 a month or more 9% 8% % 8% 13% 12% 5% % 14% 13% 14% 6% 0% 2% 1% 15% 14%
Don’t know 13% 11% 14% 11% 15% 6% 9% 13% 8% 20% 14% 14% 24% 13% 19% 11% 33%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(85.B) You said that people with disabilities should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels. How
much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 439 212 226 60 79 78 63 62 97 159 207 44 155 130 46 7 38

Weighted 442 219 222 61 80 84 69 60 88 159 207 46 156 130 45 7 40

Less than £10 a month 3% 3% 2% 2% 2% 0% 5% 3% 1% 5% 1% 2% 2% 3% 0% 15% 3%

Between £10 and £19 a  10% 10% 11% % 12% 2% 5% 13% 21% 11% 10% % 15% 9% 1% 0% 5%

month

Between £20 and £29 a  18% 18% 17% 27% 19% 18% 15% 14% 13% 18% 17% 19% 19% 21% 13% 0% 16%

month

Between £30 and £39 a  15% 13% 16% 22% 12% 13% 16% 15% 11% 15% 15% 8% 15% 12% 16% 0% 13%

month

Between £40 and £49 a  16% 17% 15% 16% 17% 20% 15% 11% 16% 18% 17% 6% 17% 19% 15% 42% 6%

month

Between £50 and £74 a 13% 14% 11% 8% 20% 14% 6% 13% 13% 10% 14% 16% 12% 13% 16% 0% 16%

month

Between £75 and £99 a 4% 2% 6% % 1% 8% 8% 3% 1% 1% 1% 2% 2% 6% 9% 0% 5%

month

£100 a month or more 9% 9% 9% 5% 11% 8% 10% 15% 5% % 10% 11% % 8% 9% 17% 13%

Don’t know 13% 13% 13% 8% 5% 17% 20% 12% 15% 12% 10% 27% 10% 8% 17% 26% 24%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels

Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(86.A) You said that people with chronic (long-term) health conditions should continue to receive financial support with their energy bills. Imagine energy prices have returned to
more normal levels. How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 455 145 125 78 105 48 67 44 46 30 45 29 17 49 49 20 11
Weighted 449 134 120 85 109 49 65 41 50 31 43 29 16 45 48 19 14
Less than £10 a month 2% 5% 2% 0% 1% 0% 1% 1% 2% 3% 1% 1% 0% 2% 0% 0% 0%
Between £10 and £19 a  10% 10% 11% % 13% 10% 9% 14% 8% 16% 11% 10% 6% 11% 10% 10% 8%
month
Between £20 and £29 a  17% 18% 17% 17% 16% 19% 22% 20% 29% % 13% 12% 31% 11% 11% 10% 16%
month
Between £30 and £39 a  17% 11% 23% 22% 12% 12% 17% % 19% 13% 19% 22% 12% 28% 19% 15% 8%
month
Between £40 and £49 a  16% 17% 14% 19% 13% 14% 11% 19% 22% 14% 13% 15% 12% 17% 23% 17% 0%
month
Between £50 and £74 a  11% 10% 11% 14% 10% 12% 12% 14% 1% 10% 9% 10% 16% 15% 8% 16% 22%
month
Between £75 and £99 a 5% 6% 3% 4% % 1% % 4% 5% 3% 2% 3% 0% % 6% 14% 0%
month
£100 a month or more 7% 5% 6% 5% 13% 11% 5% 1% 5% 14% 9% 11% 0% 1% 2% 5% 28%
Don’t know 15% 18% 13% 11% 16% 17% 13% 13% 6% 20% 19% 13% 24% % 21% 14% 19%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(86.B) You said that people with chronic (long-term) health conditions should continue to receive financial support with their energy bills. Imagine energy prices have returned to
more normal levels. How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 455 210 243 49 63 60 69 75 139 161 229 33 162 140 38 7 36

Weighted 449 212 236 49 63 65 76 71 126 157 228 32 157 136 36 7 36

Less than £10 a month 2% 3% 2% 2% 0% 2% 3% 2% 3% 3% 2% 4% 1% 2% 0% 0% 0%

Between £10 and £19 a  10% 8% 12% % % % 10% 17% 12% 13% 9% 13% 14% 10% 8% 17% 8%

month

Between £20 and £29 a  17% 18% 16% 21% 19% 15% 11% 20% 18% 22% 15% 6% 20% 16% 13% 29% 11%

month

Between £30 and £39 a  17% 18% 16% 18% 26% 20% 14% 10% 15% 17% 17% 11% 19% 17% 9% 28% 20%

month

Between £40 and £49 a  16% 16% 16% 14% 14% 18% 15% 13% 17% 14% 18% 12% 13% 20% 19% 14% 18%

month

Between £50 and £74 a 11% 11% 11% 10% 21% 6% 13% 8% 9% 9% 12% 12% 9% 8% 20% 0% 14%

month

Between £75 and £99 a 5% 1% 6% 10% 3% 8% 1% 8% 1% 5% 1% 6% 1% % 3% 0% 5%

month

£100 a month or more 7% 6% % 13% 5% % 12% 5% 4% 5% 6% 15% 5% 8% 9% 0% 13%

Don’t know 15% 15% 14% 4% 5% 16% 18% 17% 19% 12% 17% 21% 13% 12% 20% 12% 11%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(87.A) You said that people with mental health conditions should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal
levels. How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 164 41 42 32 48 31 20 13 15 12 13 16 6 14 13 7 4
Weighted 169 40 41 36 52 32 20 14 17 13 13 17 6 14 12 [ 5
Less than £10 a month 1% 5% 0% 0% 0% 0% 5% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0%
Between £10 and £19 a  10% % % 15% 11% 10% 11% 23% 13% 0% 23% 0% 0% % % 14% 0%
month
Between £20 and £29 a  22% % 24% 27% 27% 15% 26% 30% 29% 25% 29% 30% 0% 15% 30% 0% 0%
month
Between £30 and £39 a  16% 20% 16% 20% 11% 24% 5% 8% 12% 33% 0% 8% 48% 6% 16% 30% 53%
month
Between £40 and £49 a  18% 28% 25% 9% 10% 27% 31% % 12% 8% 16% 25% 18% 0% 24% 13% 0%
month
Between £50 and £74 a 7% 10% 9% % 5% 9% 1% 18% 0% 0% 8% 5% 16% 17% 0% 13% 0%
month
Between £75 and £99 a 8% % 5% 3% 14% 3% 0% 6% 5% 8% 0% 19% 18% 29% 8% 0% 0%
month
£100 a month or more  11% 9% 1% 17% 15% 6% 10% 8% 22% 17% 9% 13% 0% % 16% 30% 0%
Don’t know % % 10% 3% 8% 6% 9% 0% % 0% 14% 0% 0% 20% 0% 0% 47%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(87.B) You said that people with mental health conditions should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal
levels. How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 164 93 69 28 35 38 23 18 22 72 65 11 59 56 10 3 6

Weighted 169 98 69 28 36 41 27 17 21 5 67 11 61 57 10 3 6

Less than £10 a month 1% 1% 2% 0% 3% 3% 0% 0% 0% 0% 2% 9% 3% 0% 0% 0% 0%

Between £10 and £19 a  10% 4% 18% 16% 6% 8% 0% 28% 10% 11% 6% 0% 5% 9% 19% 0% 17%

month

Between £20 and £29 a  22% 21% 23% 34% 31% 8% 23% 18% 16% 20% 24% 27% 23% 21% 9% 38% 18%

month

Between £30 and £39 a  16% 18% 13% 13% 15% 24% 13% 13% 14% 18% 19% 0% 20% 15% 9% 31% 0%

month

Between £40 and £49 a  18% 21% 14% 10% 25% 21% 13% 15% 19% 20% 17% 18% 17% 20% 20% 31% 14%

month

Between £50 and £74 a 7% % % 3% 5% 5% 21% 0% 8% 5% 12% 0% 6% 13% 9% 0% 0%

month

Between £75 and £99 a 8% 8% 7% 14% 6% % 1% 0% 14% 5% 8% 9% 8% % 10% 0% 17%

month

£100 a month or more ~ 11% 13% 9% % 9% 16% 18% 5% 10% 15% 1% 28% 11% 11% 14% 0% 17%

Don’t know % % % 4% 0% 8% 8% 21% 9% 5% 9% 9% 6% 5% 11% 0% 17%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(88.A) You said that households that pay their bills by cheque should continue to receive financial support with their energy bills. Imagine energy prices have returned to more
normal levels. How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 46 16 13 11 6 11 2 1 4 2 6 3 3 7 4 2 1
Weighted 47 15 13 12 7 11 2 1 5 2 6 3 3 7 4 2 1
Less than £10 a month 2% 6% 0% 0% 0% 0% 0% 0% 0% 0% 15% 0% 0% 0% 0% 0% 0%
Between £10 and £19 a 9% % 9% 8% 18% 11% 0% 0% 0% 0% 0% 33% 0% 0% 0% 49% 100%
month
Between £20 and £29 a  18% 6% 23% 19% 36% 9% 0% 0% 52% 0% 16% 0% 32% 13% 54% 0% 0%
month
Between £30 and £39 a  31% 13% 46% 29% 45% 29% 47% 100% 48% 56% 35% 67% 33% 12% 0% 0% 0%
month
Between £40 and £49 a  17% 24% % 27% 0% 25% 0% 0% 0% 0% 20% 0% 0% 44% 24% 0% 0%
month
Between £50 and £74 a  17% 32% 15% 9% 0% 18% 53% 0% 0% 44% 14% 0% 35% 15% 0% 51% 0%
month
Between £75 and £99 a 4% % 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 15% 23% 0% 0%
month
£100 a month or more 2% 6% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Don’t know 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(88.B) You said that households that pay their bills by cheque should continue to receive financial support with their energy bills. Imagine energy prices have returned to more
normal levels. How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 46 24 22 13 15 13 1 2 2 13 23 9 22 15 1 2 4

Weighted 47 25 21 13 15 14 1 2 2 13 24 9 22 15 1 2 4

Less than £10 a month 2% 3% 0% 0% 0% 0% 0% 0% 52% % 0% 0% 4% 0% 0% 0% 0%

Between £10 and £19 a 9% 13% 5% 17% % 0% 0% 55% 0% 0% 5% 34% 10% % 0% 0% 27%

month

Between £20 and £29 a  18% 17% 20% 8% 13% 34% 0% 45% 0% 33% 18% 0% 19% 20% 0% 61% 0%

month

Between £30 and £39 a  31% 30% 32% 4% 29% 15% 100% 0% 48% 31% 22% 55% 19% 35% 0% 39% 73%

month

Between £40 and £49 a  17% 17% 17% 14% 20% 22% 0% 0% 0% % 26% 0% 14% 20% 100% 0% 0%

month

Between £50 and £74 a 17% 16% 17% 0% 32% 22% 0% 0% 0% 22% 21% 0% 26% 13% 0% 0% 0%

month

Between £75 and £99 a 4% 1% 5% % 0% % 0% 0% 0% 0% 1% 11% 9% 0% 0% 0% 0%

month

£100 a month or more 2% 0% 4% % 0% 0% 0% 0% 0% 0% 1% 0% 0% 6% 0% 0% 0%

Don’t know 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(89.A) You said that households that have a prepayment meter fitted should continue to receive financial support with their energy bills. Imagine energy prices have returned to
more normal levels. How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 114 39 22 28 25 13 17 9 5 9 11 10 6 17 4 12 1
Weighted 116 36 22 30 27 13 17 9 5 10 12 10 6 18 4 12 1
Less than £10 a month 2% 2% 0% 3% 0% 0% 5% 0% 0% 0% 8% 0% 0% 0% 0% 0% 0%
Between £10 and £19 a  14% 8% 10% 21% 16% 17% % 35% 0% 22% 9% 19% 0% 12% 28% 9% 0%
month
Between £20 and £29 a  21% 22% 12% 29% 17% 38% 6% 31% 20% 34% 11% 19% 15% 16% 24% 26% 0%
month
Between £30 and £39 a  18% 13% 19% 15% 27% 9% 17% 13% 0% 22% 19% 33% 17% 25% 0% 25% 0%
month
Between £40 and £49 a  16% 19% 17% 11% 15% 15% 36% 10% 19% 0% 18% 10% 17% 17% 0% 8% 0%
month
Between £50 and £74 a 15% 18% 19% % 18% 22% 0% 0% 43% 22% 27% 9% 17% % 26% 26% 0%
month
Between £75 and £99 a 4% 8% 0% % 0% 0% 12% 11% 0% 0% 0% 0% 0% 11% 0% 0% 0%
month
£100 a month or more 2% 0% 10% 0% 0% 0% 0% 0% 0% 0% 0% 0% 17% 0% 0% 0% 100%
Don’t know 9% 10% 13% % % 0% 18% 0% 18% 0% 8% 9% 17% 12% 22% 8% 0%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(89.B) You said that households that have a prepayment meter fitted should continue to receive financial support with their energy bills. Imagine energy prices have returned to
more normal levels. How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 114 66 48 21 27 26 12 13 15 46 58 9 38 45 14 2 3

Weighted 116 69 47 21 28 28 14 12 14 48 58 9 38 46 15 2 3

Less than £10 a month 2% 1% 2% 5% 0% 0% 0% 0% 6% 2% 2% 0% 2% 0% 0% 0% 0%

Between £10 and £19 a  14% 14% 12% 15% 8% 15% 18% 17% 13% 13% 11% 35% 9% 11% 14% 100% 67%

month

Between £20 and £29 a  21% 21% 21% 33% 25% 13% 10% 22% 20% 18% 23% 21% 15% 25% 35% 0% 0%

month

Between £30 and £39 a  18% 28% 1% 30% 27% 14% 9% 15% 0% 27% 12% 0% 17% 25% % 0% 0%

month

Between £40 and £49 a  16% 6% 29% 13% 3% 30% 24% 0% 20% 19% 12% 21% 26% 9% 23% 0% 33%

month

Between £50 and £74 a 15% 18% 11% 4% 26% 16% 25% 6% % 12% 21% 0% 16% 12% 15% 0% 0%

month

Between £75 and £99 a 4% 1% 1% 0% % 1% 0% 15% 0% 2% 3% 23% 5% 6% 0% 0% 0%

month

£100 a month or more 2% 1% 3% 0% 3% 0% 0% 10% 0% 2% 2% 0% 0% 2% 0% 0% 0%

Don’t know 9% 6% 14% 0% 0% 8% 14% 15% 33% 6% 13% 0% 10% 11% 6% 0% 0%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(90.A) You said that people living in social housing should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels.
How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 174 54 45 38 36 37 31 11 11 10 16 14 3 14 11 12 4
Weighted 178 52 43 42 40 38 30 11 13 11 17 14 3 14 11 12 5
Less than £10 a month 5% 6% 2% 11% 2% 3% 6% 0% 0% 0% 12% 0% 0% % 10% 0% 50%
Between £10 and £19 a  11% 11% 9% 16% 6% 17% 10% 28% 27% 11% 0% 14% 0% 0% 0% 0% 0%
month
Between £20 and £29 a  20% 22% 19% 21% 18% 22% 17% 34% 8% 23% 13% 36% 0% % 20% 40% 0%
month
Between £30 and £39 a  15% 9% 25% 10% 17% 15% 13% 9% 17% 20% 18% 23% 31% 15% 19% 0% 0%
month
Between £40 and £49 a  13% 15% 13% 19% 6% 6% 16% 0% 11% 20% 19% 6% 69% 15% 18% 26% 0%
month
Between £50 and £74 a 12% 11% 16% 9% 13% 19% 3% 10% 10% 9% % 21% 0% 35% 9% 0% 0%
month
Between £75 and £99 a 5% 4% 4% % 6% 0% 9% 9% 11% 0% 0% 0% 0% % 17% 9% 0%
month
£100 a month or more 8% 11% 1% 3% 13% 5% 10% 0% 0% 18% 13% 0% 0% 14% 0% 17% 25%
Don’t know 11% 10% 7% 5% 19% 13% 15% 10% 17% 0% 17% 0% 0% 0% 8% 8% 25%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(90.B) You said that people living in social housing should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal levels.
How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 174 94 80 55 41 37 17 18 6 40 88 21 52 64 11 2 16

Weighted 178 100 78 55 42 40 19 17 [§ 43 88 22 53 64 11 2 17

Less than £10 a month 5% 1% % 12% 0% 2% 5% % 0% 3% 3% 0% 4% 3% 0% 0% 0%

Between £10 and £19 a  11% 10% 11% 17% 5% 11% 13% 6% 0% 17% 9% 9% 13% 10% 8% 0% 6%

month

Between £20 and £29 a  20% 25% 13% 19% 27% 19% 12% 15% 31% 9% 24% 28% 19% 25% % 0% 14%

month

Between £30 and £39 a  15% 14% 16% 13% 21% 8% 24% 16% 0% 19% 16% 14% 9% 22% 19% 45% 18%

month

Between £40 and £49 a  13% 16% 10% 16% 10% 19% 14% 0% 16% 15% 15% 0% 9% 17% 19% 0% 18%

month

Between £50 and £74 a 12% 11% 14% 8% 12% 22% 18% 0% 0% 13% 9% 20% 20% 8% 9% 55% 12%

month

Between £75 and £99 a 5% 3% % % 3% 6% 5% 5% 0% 5% 1% 6% 5% 1% 10% 0% 14%

month

£100 a month or more 8% 8% 8% 2% 13% 8% 0% 22% 19% 9% % 14% % 6% 19% 0% 12%

Don’t know 11% 8% 14% % 10% 5% 9% 28% 33% 10% 12% 10% 15% % 9% 0% 6%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(91.A) You said that people living in the private rented sector should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal
levels. How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 88 27 26 24 11 28 12 3 6 4 7 8 1 7 7 4 1
Weighted 91 26 25 27 12 29 12 3 7 5 7 8 1 7 7 4 1
Less than £10 a month 2% 0% 8% 0% 0% 0% 0% 0% 0% 0% 0% 12% 0% 13% 0% 0% 0%
Between £10 and £19 a  10% 11% 1% 17% % 3% 26% 32% 0% 27% 0% 12% 0% 0% 0% 51% 0%
month
Between £20 and £29 a  19% % 15% 29% 28% 11% 25% 35% 20% 49% 28% 14% 0% 30% 0% 23% 0%
month
Between £30 and £39 a  27% 38% 31% 17% 19% 46% 17% 0% 16% 0% 44% 13% 0% 17% 28% 26% 0%
month
Between £40 and £49 a  14% 13% 24% 8% 9% 14% 8% 0% 16% 24% 28% 11% 0% 10% 29% 0% 0%
month
Between £50 and £74 a  10% 15% 4% 12% 9% 11% 0% 0% 16% 0% 0% 12% 100% 30% 14% 0% 0%
month
Between £75 and £99 a 3% % 3% 0% 0% 6% % 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
month
£100 a month or more 8% 5% % 8% 17% 1% 8% 33% 0% 0% 0% 25% 0% 0% 12% 0% 100%
Don’t know 6% 4% 1% 9% 11% 1% 10% 0% 32% 0% 0% 0% 0% 0% 17% 0% 0%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(91.B) You said that people living in the private rented sector should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal
levels. How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 88 50 38 19 29 23 7 5 5 25 47 8 26 44 3 0 4

Weighted 91 53 38 19 30 25 8 4 5 25 49 9 27 45 3 0 4

Less than £10 a month 2% 2% 3% 0% 3% 4% 0% 0% 0% 4% 2% 0% 1% 2% 0% * 0%

Between £10 and £19 a  10% 10% 10% 33% 3% 0% 0% 0% 39% 8% 13% 0% 16% 9% 0% * 0%

month

Between £20 and £29 a  19% 18% 19% 0% 35% 14% 18% 42% 0% 15% 24% 13% 26% 19% 0% * 0%

month

Between £30 and £39 a  27% 30% 23% 20% 28% 30% 43% 1% 0% 45% 15% 62% 27% 25% 33% * 79%

month

Between £40 and £49 a  14% 13% 16% 15% 14% 13% 12% 17% 20% 8% 16% 11% % 20% 32% * 0%

month

Between £50 and £74 a 10% 12% 8% 16% 3% 21% 0% 0% 0% 8% 13% 0% 12% 10% 0% * 21%

month

Between £75 and £99 a 3% 3% 2% 1% 3% 1% 0% 0% 0% 0% 1% 0% 0% 6% 0% * 0%

month

£100 a month or more 8% 2% 16% 6% 11% 0% 11% 0% 41% % 8% 0% 3% 5% 0% * 0%

Don’t know 6% 9% 3% 5% 0% 14% 16% 0% 0% 5% 5% 14% 5% 5% 35% * 0%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(92.A) You said that people living in poorly insulated homes should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal
levels. How much should that support be worth?

Social Grade Region
Total AB C1 C2 DE London South South East of East West Yorkshire ~ North North Scotland Wales Northern
East ‘West England Midlands ~ Midlands  and the East West Ireland
Humber
Unweighted 208 56 44 52 55 39 26 17 15 17 22 13 10 25 15 8 1
Weighted 212 53 42 56 60 40 26 17 16 19 22 13 10 25 15 8 1
Less than £10 a month 4% 6% 5% 2% 3% 2% 5% 0% 0% 0% 8% 17% 0% 1% 6% 0% 0%
Between £10 and £19 a 9% % 9% 11% 9% 6% 8% 23% 0% 0% 4% 16% 0% 15% 27% 0% 0%
month
Between £20 and £29 a  17% 19% 15% 17% 13% 19% 15% 11% 48% 12% 9% 13% 30% 11% % 12% 0%
month
Between £30 and £39 a  14% 15% 18% 14% 11% 17% 16% 18% 13% 23% 5% 15% 20% 13% 0% 0% 100%
month
Between £40 and £49 a  18% 21% 19% 20% 14% 20% 8% 29% 18% A1% 25% 6% 20% 12% 13% 0% 0%
month
Between £50 and £74 a 9% 5% 9% % 14% 15% 4% % % 0% 10% 0% 11% 20% 0% 24% 0%
month
Between £75 and £99 a 4% 5% 0% % 2% 2% 4% 0% 0% 0% 5% 0% 19% 1% 12% 0% 0%
month
£100 a month or more  12% 11% 11% 8% 18% 10% 14% 0% 6% 12% 18% 32% 0% 12% 0% 39% 0%
Don’t know 13% 12% 14% 14% 14% 8% 26% 12% 8% 12% 17% 0% 0% 8% 34% 25% 0%
Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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PuBLicFIRsT Public First Poll for Citizens Advice

(92.B) You said that people living in poorly insulated homes should continue to receive financial support with their energy bills. Imagine energy prices have returned to more normal
levels. How much should that support be worth?

Gender Age EU 2016 Vote 2019
Total Male Female 18-24 25-34 35-44 45-54 55-64 65+ Leave Remain I did not Conservative Labour Liberal The I did not
vote Democrat  Brexit vote
Party

Unweighted 208 98 107 62 49 26 25 17 29 55 92 29 46 74 23 3 28

Weighted 212 103 106 63 51 28 28 16 26 57 93 29 47 74 23 4 29

Less than £10 a month 4% 6% 2% 5% 4% 0% 1% 0% 6% 3% 1% 1% 6% 1% 0% 0% 3%

Between £10 and £19 a 9% 10% 8% 11% 10% 0% 15% 0% 10% 8% 13% 3% 16% % 1% 0% 1%

month

Between £20 and £29 a  17% 19% 14% 20% 14% 16% 14% 12% 20% 19% 13% 13% 22% 17% 17% 40% %

month

Between £30 and £39 a  14% 13% 14% 8% 18% 23% 20% 11% % 17% 13% 15% % 12% 22% 0% 30%

month

Between £40 and £49 a  18% 20% 16% 16% 21% 23% 17% 23% 14% 19% 25% 6% 15% 22% 29% 0% 14%

month

Between £50 and £74 a = 9% 8% 10% 16% 4% % 11% 5% 4% 11% 5% % 14% % 4% 26% 10%

month

Between £75 and £99 a 4% 1% 6% 3% 6% 0% 3% 6% 1% 2% 6% 3% 0% 1% 8% 0% %

month

£100 a month or more  12% 10% 14% 14% 15% 11% % 6% 12% % 9% 23% % 19% 0% 0% 10%

Don’t know 13% 12% 15% 6% 8% 20% 9% 3% 24% 14% 12% 25% 13% 8% 16% 34% 15%

Note:

BASE: Think support should continue to be available if energy bills return to more normal levels
Fieldwork: 19th Jul - 23rd Jul 2022

Data weighted by interlocking age & gender, region and social grade to Nationally Representative Proportions
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