
FREQUENTLY ASKED QUESTIONS

What does it mean to “opt-in”? 
The new program works like a free subscription service for recycling at your home. Opting in is the 
way that you enroll for that service. This is a one-time action. You will not have to renew it.

Do I have to pay a fee for recycling?  
There is no separate “recycling fee”. The $8.75 fee that residents pay covers a portion of all waste 
management activities in Cleveland, including trash and bulk materials pickup. 

I already recycle, do I have to change what I’m doing? 
Yes. With a new vendor, what is acceptable for recycling has changed. Our new program is able to 
recycle many more items. Please refer to the recycling guide with the list of materials of what can 
be recycled.  What we can recycle in Cleveland is listed on the “accepted items” sticker provided 
for the top of your cart. 

What’s not recyclable? 
Anything not listed as an acceptable item to place in the blue recycling cart, should not be placed 
in the blue recycling cart. In most cases, it can be put in the black trash cart. Check the Cuyahoga 
County Solid Waste District’s CuyahogaRecycles.org webpage for alternative recycling programs, 
hazardous materials disposal, and drop off locations.

Can I put plastic bags of recyclables in the blue cart? 
No. Plastic bags cannot be put in mixed recyclables. If you use a plastic bag collect recyclables in 
the house, dump them out of the bag into the blue recycling cart. The empty bag can be put in 
the trash cart. Check local retail stores for recycling programs for grocery bags and other thin film 
plastic bags.

Will I get cited for not recycling properly? 
The City maintains the right to issue citations for flagrant violations of the rules (ex. yard waste, 
building materials, trash bags, or hoses in recycling carts). Grossly contaminated recycling carts will 
be emptied into the trash. Repeated flagrant violations can result in the cart being taken away. 

How do I replace a damaged cart? 
If you need to replace a damaged cart, please call 216.664.3711 or 3-1-1.

If I didn’t opt-in, can I still recycle at home? 
If a household has not opted-in to the recycling program, the City will remove the recycling bin from 
that location.

Can I opt-in now? 
Residents will be able to opt-in at regular intervals during the year. Dates will be announced. Please 
call 216.664.3030 for more information.

I don’t have a blue cart. Where can I take my recyclables? 
There are currently two drop off locations for residential recycling:

• East Side  5600 Carnegie Avenue (Monday-Saturday, 9am-3pm)
• West Side  3727 Ridge Road (Monday-Saturday, 9am-3pm)

For more information on the City of Cleveland’s waste collection and the updated recycling program, 
visit www.sustainablecleveland.org/recycling




