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The new Local 804 Member Handbook is meant to help

you understand your rights, responsibilities, and duties as a new

member of Local 804 and of the International Brotherhood of the

Teamsters.

Get your copy from your Business Agent, or contact the Local

804 Union Hall to get a Handbook mailed to your home. 
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Back by popular demand, we are making plans for a Local 804 Softball
Tournament & BBQ. As we go to press, we are still working to secure
park permits.

Stay tuned for the date and location. Talk to your Business Agent for 
updates and information on how to form a team.
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Get Ready
On March 22, we finally put a

fork in the Hoffa era. Sean
O’Brien, Fred Zuckerman and
the Teamsters United team were
sworn into office. 

This is a moment that Local
804 members have waited for,
and worked for, for a long time.

Corporate America isn’t happy
with the results of the Teamsters
election. UPS is especially un-
happy. They liked the “go-along,
get-along” ways of the previous
administration. 

Changing that won’t be easy
and we won’t have Hoffa or Ken
Hall to blame anymore. What
happens now is up to us. All of
us.

The challenges are enormous.
UPS does not give a damn about
you. I can’t say that enough. And
if you don’t believe me, just look
at their actions.

The company is making record
profits, more than $10 billion in
2022. That’s after taxes.

Shareholders got rewarded
with extra dividends. 

And what about the employees
who break their backs and were
there every day for their cus-
tomers and the public during the
pandemic? What did Brown do
for you? 

They unilaterally ended Market
Rate Adjustments and cut the

pay of part-timers, their most ex-
ploited employees. 

They displaced 22.4s to do in-
side work before the profits from
peak were even in the bank.

Management can’t even get
members’ pay right. We have
been battling payroll errors for
over a year. 

We are taking these problems
head on. As we go to press, we
are working on a lawsuit against
UPS for illegally ending the MRA
without the one-week notice re-
quired by state law. 

We are preparing the most ag-
gressive contract campaign this
company has ever seen and I
can’t wait to get started.

We will be forming a Contract
Team to mobilize our member-
ship and a Negotiating Commit-
tee where rank-and-file members
will have a seat at the table.

We will be conducting a Con-
tract Survey to get every mem-
bers’ input on what we need to
fight for in this contract.

But more than your input, we
need your participation. UPS
corporate bosses in Atlanta don’t
care about what you want. But
they care very much about what
you’re willing to fight for—and
how hard you’re willing to fight.

You need to start preparing
now for 2023 and that includes

saving your money. Starting now,
every member should be setting
$50 to $100 a week aside in the
event we need to walk. 

You may have heard that be-
fore. This isn’t before. 

In his last interview before tak-
ing office, Sean O’Brien didn’t
pull any punches about what will
happen if UPS comes up short at
the bargaining table, saying “We
will put them on the street.”

The best way to avoid a strike is
to be prepared for one. We are
taking on a historic task: winning
the best contract in UPS history
and positioning our union to or-
ganize Amazon. 

That’s not Sean O’Brien’s or my
job. That’s up to all of us and we
are up to the task. 

Be active. Participate. Stay on
the same page with one another.
You’ll be asked to step up. 
Answer the call.

One Union. One Goal.

Vincent Perrone
Local 804 President

Message from Your President



Local 804’s very own Vinnie Perrone is now an

International Union Trustee.

O’Brien and Zuckerman will personally negoti-

ate the UPS contract.

“UPS has been successful. We're going to capi-

talize on that success,” O'Brien told CNN. “People

are sick of seeing these corporations making bil-

lions in profits and not sharing the wealth.”

In an interview with Bloomberg News, O’Brien

laid out bottom-line “strike issues”, including mak-

ing all 22.4s into Regular Package Car Drivers, $20

minimum pay for part-timers, eliminating inward-

facing cameras, and ending subcontracting of

Teamster feeder work. 

“We’ll put them on the street,” O’Brien said.

The contract showdown with UPS is also an op-

portunity to inspire Amazon and other nonunion

workers to join a union that is fighting back. 

O’Brien tapped Vinnie Perrone as the Package

Division Director for the Eastern Region to mobi-

lize members and local unions for the fight of a life-

time. 

“This is a historic opportunity. Making history is

not something any one leader does. It’s up to all of

us,” Perrone said. “My job is to give members and

local unions the tools they need to stand up to-

gether. 

“The International Union will have our backs for

the first time in a long time. Having backbone is up

to each and every one of us.”

NEW LEADERSHIP 
AND A FIGHTING TEAMSTERS UNION 

Sean O’Brien, Fred Zuckerman and the Teamsters
United leadership were sworn into office and held their
first General Executive Board meeting on March 22.

“This is a historic opportunity. Making history is not something any one
leader does. It’s up to all of us.” 
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Vinnie Perrone
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STEWARD SPOTLIGHT

Rick Kiely is a 28-year Teamster. He’s been a stew-

ard for six years. 

“I’ve learned more about the details of our contract

and how it protects us than I ever imagined, Kiely

said.” That knowledge and attention to detail is what

enables Kiely to help members so effectively. 

But there are other aspects to being a steward 

beyond learning the contract. 

“You really get to know the members in your build-

ing,” says Kiely. “We work well together and I feel

like we’re family. We help each other out on the job,

but also off the clock.” 

In his free time, Rick might be found in the woods

or at the archery range. Rick is a professional-level

archer and his 15-year old daughter just joined the U.S.

Olympic Junior Archery Team. 

He says members are setting their sights on winning

improvements as we head into negotiations next year. 

“Changing 22.4 two-tier language is the top prior-

ity,” says Kiely. “All drivers who do the same hard

work deserve the same pay and contract protections.”

Stewards are members’ first line of defense. Every issue, 
804 News will highlight the shop stewards who wear a target 
on their back so you don’t have to. 

Rick Kiely

Dave Rodriguez Dave Rodriguez is a 25-year Teamster and has

been serving as a steward for seven years. 

“The biggest challenge is the company,” he says.

“They treat us like dogs, like we’re disposable com-

modities. They’ll nitpick a driver for taking two min-

utes to use the bathroom. It’s disgusting.”

Being a steward means you’re getting calls from

members at all times, answering questions and re-

sponding to problems. It can feel like you’re never

off the clock. 

When he can get away, Rodriguez’s spare time be-

longs to his family. “Whatever my family wants,

that’s what I’m doing” he said. “They don’t get a lot

of time with me, so I do whatever they decide to do.”
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TAKING ON AMAZON

Amazon workers in New York and

Maryland shut down their jobs and walked

out of work on March 16 in a coordinated

action to demand higher wages. 

Amazon workers presented management

with a petition demanding a $3/hour raise.  

When the company refused, workers

walked out. The actions were organized by

Amazonians United, a grassroots network

of Amazon workers.

Local 804 members rallied in solidarity

with the Amazon workers in Long Island

City and Maryland. 

“It was great to be there in support and

see their unity,” says Local 804 steward

and volunteer Amazon organizer Anthony

Rosario. “They organized almost the entire

shift to walk out, and they stayed out for

the whole day.”

UPS workers are prohibited from strik-

ing while our contract is in effect. Amazon

workers don’t have a union contract. That

means fewer rights and lower pay and ben-

efits. 

But it also means Amazon workers have

the right to strike and it is illegal for man-

agement to fire them for walking off the job

if it’s part of a collective protest.

The Teamsters will be there to support

Amazon workers in their fight to get what

they deserve. 

Amazon Workers Strike for Higher Pay

Amazon workers in Upper Marlboro, Marland walk out.

Local 804 Teamsters rally in support in Maryland.

Amazon workers walk out in Long Island City.
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TAKING ON AMAZON

Local 804 members rallied with other labor and

community groups to protest the construction of a large

Amazon facility in Nassau. With opposition growing,

Amazon dropped their plans. 

Local 804 members joined a similar protest against

a planned Amazon facility at Newark Airport in New

Jersey. 

Community and labor groups stood together to op-

pose a massive Amazon expansion at Newark Airport

that will undermine good-paying jobs and increase air

pollution and truck traffic in nearby neighborhoods. 

We will be there to dog Amazon as long as it keeps

driving down wages for workers and hurting our com-

munities. 

Rallying Against Amazon in Nassau

More than 50 members attended an organizing training at the Local 804 hall
on March 6. Members discussed the threat Amazon presents to Teamster
power and how members can get involved in building relationships with and
supporting Amazon workers who are organizing for change. 



UNITING TO WIN THE UPS CONTRACT WE DESERVE
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Same Pay, Same
Rights for All

Drivers
“22.4s feel like they are

being looked down upon

right now, but we’re gonna

fight for them in our next

contract.” 

“Every driver should have the right to exces-

sive overtime protections and there should be 

no second-tier pay rate. 

Phil Pesiri, Nassau

Members are already taking action. We rallied at UPS buildings across the country on 
January 17 to demand UPS recognize MLK Jr. Day as a paid union holiday in our contract.

More Full-Time
Jobs

“I came from working

on the inside and now I’m

a driver, so I know both

sides. 

“Insiders need more op-

portunity, and we can keep that

going with the creation of more full time jobs.

UPS can afford it!”

Kioma Forero, Metro Queens
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UNITING TO WIN THE UPS CONTRACT WE DESERVE

This won’t be like previous contract negotiations

when Local 804 members had to take on the com-

pany and the International Union at the same time.

We’re not gearing up to Vote No against give-

backs. We’re uniting to win historic improvements

in both the national contract and our Local 804

supplement. 

That will require early preparation, unity, and

member involvement.

Sean O’Brien and Fred Zuckerman will person-

ally be leading national negotiations. 

Vinnie Perrone will be on the national negotiat-

ing committee, heading up negotiations for the

Local 804 supplement, and in charge of mobilizing

local unions and members across the Eastern Re-

gion.

But the main difference-maker in these contract

negotiations is the rank-and-file: the 350,000

Teamsters who move UPS every day and who can

shut it down too.

Rank-and-file members will have a seat on the

National Negotiating Committee and the Local 804

Supplement Negotiating Committee.

Members will determine our union’s contract

proposals through contract surveys and in contract

proposal meetings.

There will be no information brownouts. Trans-

parency is the watchword of the new Teamsters

Union. Members will be kept informed at every

stage of negotiations.

The job of every member is to pay attention and

to participate. UPS management will be looking

over the shoulder of the negotiating committees to

see if members are prepared to fight for the union’s

demands. 

What management will see is the most united

union in Teamster history. That’s how we’ll win.

Our contact at UPS doesn’t expire until 
August 1, 2023. 
But our campaign to win the contract we 

deserve starts now.

Higher Part-Time
Pay

“Part-timers need a

raise on the check and in

our pension plan! We

work hard to load these

trucks. 

“We feel like we’re being

robbed by UPS right now. We shouldn’t have to

work two jobs just to pay bills.” 

Ester Curry, Foster Avenue

We’re All in This
Together

“Winning the contract we

deserve is going to take

hard work. We are all in this

together—full-timers, part-

timers, clerks, and drivers.

“The more we’re divided

among ourselves, the more UPS and Corporate

America wins. If we can unite, we can protect what

we have and win the gains we need in 2023.”

Junior Plummer, 43rd Street
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PROTECT YOURSELF 

Protect Yourself Against 
Discipline and Harassment

“The advice I give my
members is to 

always follow direc-
tions, and work as 

instructed. 
If there’s an issue, 

the next morning we’ll
be in there filing 

a grievance together.” 

Charlie Zamora
Steward, Mt. Vernon 

Work safe and smart to protect yourself
against harassment and discipline. 

Following UPS’s methods is the best way to protect your-

self from being unfairly disciplined for dishonesty or falsi-

fication.

Sheet Your Packages Accurately
Record the stop at the stop even if it’s less efficient. If

you are instructed to mis-sheet a package by a supervisor,

report this dishonesty to your shop steward.

Sheet Missed Packages as Missed
Play it straight. Do not claim that you’ve made a delivery

attempt when you didn’t. Do not record a stop when you’re

back at the building. Do not enter a closed commercial stop

as a “not in” residential stop; sheet it as missed and let your

center know through the DIAD.

Tell the Truth About Your Air
If you know in advance that you may not make your com-

mitment, notify a supervisor and ask them what they want

you to do. Put the decision back on them. Make an entry in

your remarks, such as “Directed by Sup” so it’s in your de-

livery records.

Protect Yourself on an OJS
Protect yourself when management gets on your truck, whether it’s a 

one-day production ride or a three-day OJS. 

l Do your complete pre-trip and post-trip inspections.

l Completely stretch after your first delivery stop and at the end of your meal
period.

l Keep your same routine as normal. Work at a safe, sustainable pace. Don’t
rush or take shortcuts.

Follow all UPS delivery methods, including:

l Follow the posted speed limit at all times, including on UPS property and
in other parking lots.

l Wear your seatbelt and use three points of contact when entering or exit-
ing the vehicle.

l Use proper body mechanics when lifting. Get close to the package. Bend
with the knees.

l Back only when necessary. Scan and size up the area before backing. If in
doubt, get out and look. Tap your horn repeatedly to signal your intentions.

l Walk on walkways and driveways in residential areas. Don’t cut across
the grass.

l Send messages on the DIAD as you normally would. Don’t take shortcuts
from your normal routine that will artificially inflate your SPORH.

l Document your OJS or one-day ride so you have the records you need if
the company tries to harass or discipline you for production. 

Local 804 has created an online form that you can use to document your ride.

Look for it in the Essential Information section of the Local 804 website.
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YOUR RIGHT TO UNION REPRESENTATION

The most powerful tool mem-

bers have is the right to union

representation—don’t talk to

management without a steward

present. 

The contract spells it out in

black and white in Article 4 and

Local 804 has won an arbitration

case that resolves the issue 

beyond a shadow of a doubt.

When someone from manage-

ment asks you questions, a stew-

ard must be present. 

Whether it’s a supervisor, a

manager or Loss Prevention

(L.P.). Whether you’re in the of-

fice, on the line, or on the road.

Do not talk with management

without your union steward.

If you’re called into the office,

you have more than the right to

have your shop steward present.

Your steward or business agent

has the right to know what the

meeting is about and to meet with

you to talk before the meeting

starts.

You also have a right to take a

break during the meeting and talk

to your steward privately. Just say

you want to go in the hallway and

“caucus” with your steward.

Use a caucus to ask questions,

to fill your shop steward in on im-

portant facts and to get on the

same page. That way, you can

face management in a united way.

DON’T TALK TO MANAGEMENT
WITHOUT YOUR STEWARD

l Ask for Your Steward. If manage-

ment calls you into the office, ask for

your steward.  It’s your right and it’s

common sense.

l Keep Your Cool. Management’s

main purpose is often to intimidate you

or put pressure on you to work too fast.

Don’t let them get under your skin. Keep

your cool in the office. And follow the

methods on the job.

l Keep It Simple. Answer manage-

ment’s questions with clear simple an-

swers. Don’t fall for fishing expeditions.

l Don’t Remember? Just Say So.
If management asks you about something

and you don’t know the details, just say

“I don’t know” or “I don’t remember.”

The worst thing you can do is to make up

a story and give management an excuse

to try to discipline you for dishonesty.

Tips for When You’re Called into the Office

Labor law and our union contract provide 
members with clear rights we can use when 
we’re approached or questioned by management. 

But it’s up to us to know the rights and exercise
them to protect ourselves. 

“Your shop steward is
your first line of defense.

Make sure you never go into
a meeting with management

without ‘em!
“In order to represent you

as best as we can as stew-
ards, tell us the truth with
all the details before the

meeting, so that we can do
our best to protect you.”

Amy Goldstein
Suffolk



NEW PART-TIMERS 
BREAKFAST CLUB

Join the Part Timers Breakfast Club to learn

about your rights as a part-timer, how to deal

with harassment, and talk with other part-timers

about what we want to see changed in the next

contract. 

Breakfast Club meetings are held at the Local

804 Union Hall—contact Chris Williamson at 

the Local 804 Union Hall for information on 

upcoming Breakfast Club meetings. 

Fighting Back Against 
UPS’s MRA Ripoff

Carlos Hernandez, Christopher Palmaccio and An-

thony Santos filed a lawsuit against UPS in the New

York Supreme Court. The goal is to expand their class

action lawsuit to cover more than 1,000 workers.

In September, UPS raised wages to $20 an hour

when it instituted a Market Rate Adjustment (MRA) in

nine buildings in New York, Brooklyn, Queens, Nassau,

Suffolk and Westchester. 

But on Jan. 27, 2022, UPS eliminated the MRA and

lowered wages to $15.33 an hour. The total lack of no-

tice violated New York State law. 

The lawsuit seeks reimbursed wages, an injunction

against future violations, and monetary damages.

The workers in the class action lawsuit are repre-

sented by Eisner Dictor & Lamadrid, the same law firm

that represents Local 804. 

Local 804 will never stop fighting for the rights of

our members or for all workers who are hurt by corpo-

rate greed. We will keep you updated on this case.

UPS broke the law when they ended the MRA
and slashed part-timers wages without warning.
Now, we’re fighting back.
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UPS issued massive dividend

increases to stockholders on the

strength of the $10 billion in

profits we made for the company

last year.

Then they turned around and

started displacing 22.4s and im-

posing day-to-day layoffs of

Regular Package Car Drivers on

Mondays because they are push-

ing too much work to deliver on

Sundays. 

It’s a disgrace and there’s

something you can do about it. It

starts with knowing your rights

and your responsibilities as a

Teamster.

Your Rights
RPCDs are guaranteed eight

consecutive hours and 40 hours

per week as long as work is

available.

All 22.4’s are guaranteed eight

consecutive hours and 40 hours

per week. 

Do not give away your 8-hour

guarantee.

22.4 have the right to stay in

their building and maintain their

rate of pay, whether you are

working inside or a hybrid in-

side-driving assignment. 

Your 
Responsibilities

Do not come in for a sixth day

while your union brothers and

sisters are getting laid off on

Mondays. 

If you see a supervisor touch a

package, grieve it. This is espe-

cially true when part-timers face

the threat of layoffs.

Take your full lunch between

your third and fifth hour. For

every eight people that skip their

lunch, that is one job UPS can

eliminate.

LAYOFFS AND DISPLACEMENTS

UPS brags about it’s profits, and turns hard-working members out onto
the street. Know your rights, stick together, and fight to protect our jobs. 
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SISTERS STEPPING UP

Over 50 women attended a
March 6 to establish a Local
804 Women’s Committee. 

The Committee’s goals are to encourage

women Teamsters to participate in union and com-

munity campaigns and events, and to provide a

safe space that supports women on the job and in

the union. Participants discussed working to im-

prove conditions and facilities for women on the

job, encouraging more participation in the Team-

sters Women’s Conference, and promoting the

Local 804 Women’s Committee.

To get involved in the Women’s Committee,

contact Angelique Dawkins at 718-208-5399, or

the Local 804 Union Hall.

Developing 
Women Leaders

“I’m so excited to help organize the

Local 804 Women’s Committee. We’re

going to support one another and help

younger sisters develop as leaders.”

Angelique Dawkins
Foster Avenue
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In Memoriam

Recent Retirees
Our retirees built the union we have today. The following members of
Local 804 retired recently. Local 804 thanks them for their years 
of service and wishes all of them happy and healthy retirements.

Roosevelt Anderson Jr.

Gordon Ainsworth

John Beck

Dean Calvagna

Mark Conforti

Festus Edionwe

Jose Feliciano

David Ingber

Louis Gonzalez

Dave Green

William Healy

William Keller

Victor Matos

Courtney Morgan

Thomas Pasqualone

Jon Rowland

Joseph Supoint

Marvin Torres

Edward Tucker

Jose Ubinas

George Wolf

Clifford Young

Michael Zouroudis

Get a Withdrawal
Card When You
Leave Your Job
It is very important that you obtain a with-

drawal card from Local 804 when you will not

be at your job for more than a calendar

month. This includes FMLA, retirement, lay-

off, resignation, discharge, military leave, dis-

ability or workers' compensation. 

Getting a withdrawal card stops your liability

for back dues until you are reinstated in your

current job, or until you are hired at another

Teamster job.

Local 804 is now processing withdrawal cards

online at

www.teamsterslocal804.org/withdrawal_card2

Victor Acevedo                 David Cancel

Free Help Applying for
Medicare & Medicare 

Supplements
Local 804 members, retirees, and their families can now get

free assistance applying for Medicare and Medicare Supple-

ment plans. 

At age 65, Local 804 members and retirees get their health-

care coverage through Medicare. 

Applying for Medicare and finding the right Medicare Sup-

plement plan can be confusing.

Local 804 members, retirees, and their families can get help

from Empire Blue Cross, Blue Shield.  

An advisor there will explain the options, help you pick the

right one for you and your family, and help you apply. 

Call Lauren Granger at 516-473-1336 or email 

Lauren.Granger@EmpireBlue.com
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Sean O’Brien, Fred Zuckerman and the Teamsters United leadership
were sworn into office and held their first General Executive Board 
meeting on March 22.

Local 804’s Vinnie Perrone is an International Union Trustee and also
serving as the Package Division Director for the Eastern Region. 

NEW LEADERSHIP IN THE TEAMSTERS!

Local 804 Union Hall 
34-21 Review Ave.
Long Island City, NY 


