
UPS DriversUPS DriversUPS Drivers
PROTECT YOUR JOBPROTECT YOUR JOBPROTECT YOUR JOB

Volume is down and harassment and discipline are up.Volume is down and harassment and discipline are up.  
Follow the methods to avoid discipline and protect your job.Follow the methods to avoid discipline and protect your job.

Volume is down and harassment and discipline are up. 
Follow the methods to avoid discipline and protect your job.

Work at a Sustainable pace
Don’t rush and don’t run.

They’re always looking, it will catch up with you.

and avoid unnecessary down time. Work like you are being
observed—because you may be. 

even if it’s less efficient. Do not record a stop when you’re back at
the building.

when you didn’t. 

FOLLOW THE METHODSFOLLOW THE METHODSFOLLOW THE METHODS

Don’t take shortcuts

Be where you’re supposed to be

Record the stop at the stop

Don’t claim a delivery attempt

don’t enter a closed stop as “not in”
—record it as missed and let your center know through the DIAD. 

don’t “ROLL” or “smoke” packages
Record missed packages and let your center know through the
DIAD.
Follow the parking methods
Pull in, signal, hazards on, wheels straight.

Take the safest walk path to deliver the package.

Use the DIAD to protect yourself
UPS Teamsters United is a grassroots network of UPS Teamsters. We are independent of the IBT and its affiliates.
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