
 

DISASTER ASSISTANCE 
 

To apply and get answers to your questions, call: 

1-800-621-3362 
 

711 or Video Relay Service (VRS): 1-800-621-3362 
 

Please have the following available: 
• Your address with zip code 

• Condition of your damaged home 

• Insurance information, if available 

• Social Security number 

• Phone number where you can be 
contacted 

• Address where you can get mail or email 
address to receive electronic notifications 

Direct Deposit: Disaster assistance funds can be 

sent directly to your bank account. Please provide 

your bank account type, account number and 

bank routing number. 

 
Stay in touch with FEMA: When you apply, you 

will receive a FEMA registration number. Save it. 

You will need the number whenever you contact 

FEMA. 

 
 

Disaster assistance is available without regard to race, color, religion, national origin, sex, age, disability, English proficiency, or economic status. 

Online registration 

also available 



 

KOKUA POINO 
 

No ke noi ʻana a loaʻa nā pane i kāu mau nīnau, e kelepona iā: 

1-800-621-3362 
 

711 a i ʻole ka lawelawe wikiō (VRS): 1-800-621-3362 
 

E ʻoluʻolu e loaʻa kēia mau mea: 
• ʻO kāu helu wahi me ke helu kuhi 

• Ke kūlana o kou hale i poino 

• ʻIke pili inikua, inā loaʻa 

• Helu mālama ola 

• Helu kelepona kahi e hiki ai ke hoʻokaʻaʻike 
aku 

• Kahi e loaʻa ai iā ʻoe ka leka uila a i ʻole ka 
leka uila e loaʻa ai nā leka uila 

 

 

 

 

Waiho pololei:  Hiki ke hoʻouna pololei ʻia nā kālā 

kōkua pōʻino i kāu waihona kālā.  E ʻoluʻolu e hāʻawi  

i kāu ʻano waihona waihona, helu moʻokāki a me ka 

helu hoʻokele panakō. 

 

E launa pū me FEMA:  Ke noi ʻoe, e loaʻa iā ʻoe 

kahi helu hoʻopaʻa inoa FEMA. E mālama. Pono ʻoe  

i ka helu ke kelepona ʻoe iā FEMA.

 

Loaʻa nā kōkua pōʻino me ka nānā ʻole i ka lāhui, ka waihoʻoluʻu, ka hoʻomana, ka lāhui, ka wahine, ka makahiki, ke kīnā ʻole, ka mākaukau ʻōlelo 

Pelekane, a i ʻole ke kūlana waiwai. 

Hiki ke hoʻopaʻa 
inoa pūnaewele HANA I KE KOKUA A ME KA WAIWAI 
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