
 

 

 

2022 Toronto Municipal Survey 
 

Survey introduction and screening 
 
We are conducting a survey on current issues of interest to people living in the City of Toronto. 
The survey takes about 10 minutes to complete and is completely confidential. Your participation 
in this survey is voluntary. Please be assured that your responses are confidential and will not be 
reported individually nor attributed to you personally.   
 
1. What gender do you identify with?  

 
Male 
Female 
Other gender identity 
 

2. In what year were you born? Please enter your response as a four-digit number (e.g. 1977). 
 
TERMINATE IF UNDER 18 
 

3. Please enter the first 3 digits of your Postal Code (e.g., A1A) [RECORD] 
 
TERMINATE IF OUTSIDE OF TORONTO 
 
4. In which of the following municipal wards do you reside? 

 

Ward name Ward # 

Etobicoke North 1 

Etobicoke Centre 2 

Etobicoke-Lakeshore 3 

Parkdale-High Park 4 

York South-Weston 5 

York Centre 6 

Humber River-Black Creek 7 

Eglinton-Lawrence 8 

Davenport 9 

Spadina-Fort York 10 

University-Rosedale 11 

Toronto-St. Paul’s 12 

Toronto Centre 13 

Toronto-Danforth 14 

Don Valley West 15 

Don Valley East 16 



 

 

 

Don Valley North 17 

Willowdale 18 

Beaches-East York 19 

Scarborough Southwest 20 

Scarborough Centre 21 

Scarborough-Agincourt 22 

Scarborough North 23 

Scarborough-Guildwood 24 

Scarborough-Rouge Park 25 

 
I don’t know my ward 

 

Voting behaviour and intention 

 
5. Were you aware that Municipal elections for mayor and city councillors will be held on October 

24th of this year? 
 
Yes 
No 
Don’t know/Prefer not to respond 
 

6. How likely do you think it is that you will turnout and vote in the municipal elections? (IF “Not 
Likely at all” DEMOGRAPHICS) 
 
Very unlikely 
Somewhat unlikely 
Somewhat likely 
Very likely 
Don’t know/Prefer not to respond 
 

7. Overall, would you say that the City of Toronto is heading in the right direction or is off on the 
wrong track? 

 
Right direction 
Wrong track 
Don’t know/Prefer not to respond 

 
Using a scale from 1 to 5, where 1 means ‘a very bad job’ and 5 means ‘a very good job’, please 
tell me how you would rate the current performance of each of the following. [RANDOMIZE] 

 
8. Mayor John Tory 
9. Toronto City Council 
10. Your local City Councillor 
 



 

 

 

A very bad job 
2 
3 
4 
A very good job 
Don’t know/Prefer not to respond 
 

11. If a candidate running for City Council or to be a School Board Trustee was endorsed by 
Mayor John Tory would that make you certain to vote for that candidate, likely to vote for that 
candidate, unlikely to vote for that candidate, certain not to vote for that candidate or would it 
have no impact on your vote? 

 
Certain to vote for a candidate endorsed by Mayor John Tory 
Likely to 
Unlikely to 
Certain NOT to vote for a candidate endorsed by Mayor John Tory 
Don’t know/Prefer not to respond 

 
12. Do you believe your City Councillor’s work to be helpful to your community? 

 
Yes 
No 
Don’t know/Prefer not to respond 

 
For each of the following things that have been done or are being considered for the City of 
Toronto, please indicate whether you think this is a great idea, a good idea, an idea that is neither 
particularly good or bad, a bad idea or a terrible idea. [RANDOMIZE] 

 
13. Improving the frequency and reliability of TTC services 
14. Increasing the amount of housing within the City of Toronto 
15. Addressing the high cost of housing 
16. Increasing the police budget  
17. Improving the capacity of emergency services like paramedic and fire 
18. Improving traffic flow and road conditions 
19. Improving the level of accountability and honesty in City Hall 
20. Reducing the amount of influence that developers have on planning decisions 
21. Improving the availability of and access to parks and recreation services 
 

Great idea 
Good idea 
Neither good nor bad 
Bad idea 
Terrible idea 
Don’t know/Prefer not to respond 

 
 



 

 

 

 
Please indicate if you strongly support, somewhat support, somewhat oppose or strongly oppose 
each of the following being initiated by the City of Toronto. [RANDOMIZE] 

 
22. Implement 10-minute or better frequency bus service for all routes in Scarborough, 

Etobicoke, and North York 
23. Increase pedestrian options on streets and trails, including in suburban areas 
24. Expand free TTC access program to include youth ages 12-18 
25. City planning should prioritize the free movement of cars over other modes of transportation 
26. Redirect responsibility for non-violent mental health and overdose response from police to 

other city services 
27. Ensure major public infrastructure projects include community benefit agreements such as 

ensuring local jobs 
28. Not allow mayoral and city council candidates to accept donations from developers 
29. Change planning priorities to increase housing density and require developers to include a 

greater proportion of affordable units in all new developments 
30. Increase protections for renters to reduce evictions and improve building maintenance 
31. The Ontario government’s expansion of powers for the Mayor of Toronto 
 

Strongly support 
Somewhat support 
Somewhat oppose 
Strongly oppose 
Don’t know/Prefer not to respond 
 

32. Please indicate which one of the following statements is closest to your own view. 
[RANDOMIZE] 
 
Toronto should invest now to improve public and community services like recreation, roads, 
transit, bike lanes, affordable housing, and public health, even if it means a small increase in 
property taxes for homes valued at over $2.5 million. 
 
Toronto should hold the line now and not invest to improve public services and instead focus 
on reducing property taxes, so people have a little more money in their pockets to spend on 
what they need most. 
 

33. Please indicate which one of the following statements is closest to your own view. 
[RANDOMIZE] 
 
Toronto should invest now in tree coverage, transit, bike lanes and sidewalks to fight climate 
change, as well as adapt sewage plants, the TTC and other infrastructure to withstand 
extreme heat and flooding resulting from climate change. 
 
Toronto should not make big, expensive investments now to fight climate change and adapt 
sewage plants, TTC and other infrastructure to changes in climate.  Instead, Toronto should 
prioritize fiscal responsibility and lower property taxes. 



 

 

 

 
34. Please indicate which one of the following statements is closest to your own view. 

[RANDOMIZE] 
 
Toronto should invest in housing by purchasing existing residential and commercial buildings 
to provide affordable community and supportive housing. 
 
Toronto should not invest in housing by purchasing existing residential and commercial 
buildings and let the market determine affordability. 

 

Demographics 

 
These last questions are being included for statistical purposes. 

 
35. Please indicate if English, French or another language is the language you speak most often 

at home? 
 
English 
French 
Other (SPECIFY) 
Prefer not to answer 
 

36. Are you a parent or legal guardian of a child that is under 18 years old?  If so, how many 
children are in each of the following age categories? 
 
No children   
Under 5 years of age   
6-10 years of age   
11-15 years of age 
16-17 years of age 
Prefer not to answer 

 
37. How long have you lived in Canada? 
 

Born in Canada 
 Five years or less 
 Six to 20 years 
 More than 20 years 
 Prefer not to answer 
 

38. Which of the following, if any, apply to you?  Please select all that apply. [SELECT ALL] 
 

Member of a visible minority group 
Indigenous person, that is, First Nations (North American Indian), Métis or Inuk (Inuit) 
Identify as LGBTQ+ 
None of the above 



 

 

 

Prefer not to answer 
 
39. Are you or anyone else in your household member of a union? 

 
Yes  
No  
Prefer not to answer 

 
40. Which of the following categories best describes your total household income? That is, the 

total income of all persons in your household combined, before taxes. 
 
Under $30,000 
$30,000 to just under $50,000 
$50,000 to just under $70,000 
$70,000 to just under $100,000 
$100,000 to just under $120,000 
$120,000 to just under $150,000 
$150,000 to just under $200,000 
$200,000 and above 
Prefer not to answer 


