
• Bus and streetcar drivers cannot refuse you service 
for not paying for fare.

• If your 2-hour transfer ends while you are on a TTC 
vehicle, you have the right to complete your trip. 
If you transfer to another vehicle, you will need to 
pay another fare.

• You have 15 days to decide whether 
to challenge a ticket. Read more 
about what to do if you receive a 
ticket or if your rights are violated: 

• Legal Resources:
Fair Change Legal Clinic: 647-948-7432
or fairchangecs@gmail.com
Refugee Law Office: 416-977-8111
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• Provincial Offences Officers and security guards 
cannot search, arrest, or detain me and can only 
use force in self-defence.

• Only TTC Special Constables and police can search, 
arrest, or detain me.

• Ask “Am I under arrest or being detained?” If the answer 
is no, I can refuse to be searched and I can leave.

• If I do not provide my ID to an Officer or a Special 
Constable, I could be fined.

• Officers and Special Constables must have their 
body cameras on while interacting with riders.

• I have the right to record fare enforcement staff 
and police and to know their name and badge 
numbers. I can file a complaint if transit staff 
mistreat me or others.

Learn more at: www.ttcriders.ca/rights

Provincial Offences Officers 
and TTC Special Constables


