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CURRENTS

RAacism AND THE MEDIA

EDITORIAL

he proceedings of a national conference on the subject of minorities and the media
sponsored by the Urban Alliance on Race Relations opens with the question: why
another conference on the media and race relations? This conference was held in June

1987. Why another issue of Currents on the same topic fifteen years later?

The obvious answer is because the media continues to
inadequately reflect, represent or report on our racial
diversity in a balanced and responsive way. In addition,
it is a recognition that the influence of the media con-
tinues to be huge. This role has certainly been high-
lighted since September 11. The hives of many women
wearing the casily identifiable hijab, have been trans-
formed by anxicety and lear since September 11. The ter-
rorist attacks, and the media response 1o them, have
given greater licence to intolerance and exposed the
ugly reality of prejudice in Toronto.

There is a television and radio in almost every house-
hold. Almost every car has a built-in radio. A newspaper
cost less than the price of a cup of cotfee. The mass
media coulinues to be our primary source of news and
information.

The first concern is the media’s capacity for fixing an
image in the public mind. Its responsibility for avoiding
stercotypes  and  demeaning  depictions  therefore
becomes central to its role.

Secondly, in terms ol coverage, the media supposedly
represents our version of what we are. As Peter
Desbarats says, the media both reflects what we think
we arc and influences what we should be.

“Mass media confer status on those
individuals and groups they select for
placement in the public eve, telling
the viewer, or reader who and what is
important to know about, think about,
and have feclings abowt. Those who
are made visible through the media
hecome worthy of attention and con-
cern; those whom the media ignore
remain invisible.”

The subjective character of all media makes 1t impossible
tor journalists and other media workers to evade the

responsibilitics of leadership. The article by Karim
Karim which was reccived by Currents well before the
events of September 11, has particular relevance today.
It draws attention to the fact that part of that lcadership
requires knowledge of society, including the use of
proper language and terminology. As Haroon Siddigui
of the Toronto Star has argued, the media have changed
such respectable terms such as Sikhs, Muslims,
Armenians, Arabs and Blacks into derogatory ones:
“so much so that we have managed to

put these people on the defensive

about their own identity and their own
religion.  This is  really  the
ultimate sin.”

The article by Carol Tator provides an important analy-
sis of why the media, us a major transmitter of cultural
standards, myths and values, continucs to rellect and
project a racist ideology. The article provides us with a
much better paradigm for understanding the media’s
institutional intractability in dealing with racism.

In recognizing the fundamental impact that the media
can have on the state of race relations, the article by
I'rances Henry on the racilalization of crime by the
media is a powerful indictment of media “oblectivity’.

Tn responding to Siddiquis’ call to the minority commu-
nities for “a degree of unity, some coherence and some
professional, adversarial, strong, confident lobby that
will take on the politicians and that will take op the
media to regain and keep all that is rightfully vours,” the
articles by Rick Sin of the Chinese Canadian National
Council and by Pamela Davie of OCASI provide
impressive case studies ol the kinds of community ini-
tiatives that need to be pursued.

Tim Rees
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FINDINGS

ANTI-ISLAM IN THE MEDIA FEEDS
‘IMAGE DISTORTION DISORDER’

he distorted perception that Islam condones and encourages violence is largely created
by the media and it leads to societal anxiety among Canadians. This is called “image

distortion disorder.”

Image distortion disorder is particularly dangerous in
Canada, with its substantial multi-ethnic. multi-laith,
and multi-cultural populations.

The Canadian Islamic Congress recently relcased its
fourth annual media-watch study of nine major
Canadian newspapers, and for the sccond year in a row,
The National Post was ranked as worst by far in its
persistent use of anti-Islam terminology.

The study also shows a large increase in anti-Islam
terminology following the tragic events of Scptember
1. Compared to the pre-September 11 study period, the
Nattonal Post showed an increased occurrence of 22,1
times, while the Globe and Mail and Toronto Star
showed an increase of 18.7 and 10.1 times, respectively.

“By excessively and persistently using anti-Islam lan-
guage, the National Post is stirring up hatred against an
identitiable group of Canadians,” sald CIC national
president, Prol. Mohamed Elmasry. “And by refusing to
join a Press Counctl, it sends the message that it choos-
¢s not to be publicly accountable for its policies.”

Elmasry added that even though Islam is the faith of
more than 650,000 Canadians, “The Post continues to
deny the existence of any problem with its reporting
style, editorial language, or procedures—despile a two-
year etfort to communicate the concerns of this major
Canadian community to its senior management.”

CIC national vice-president, Mrs. Wahida Valiante,
noted that other Canadian media cxperts, both academ-
ic journalists and working professionals in the field,
agree with the CIC's recurring finding that anti-Islam in
the media s a quality issue that urgently needs to be
addressed. Most leading media organizations now do
so, or are in the process of reviewing their policies, “It
is high time now for The Post to act,” she said.

The CIC's annual study offers a methodical and

documented asscssment ol the use of anti-Islam termi-
nology by the Canadian media, particularly print jour-
nalism, drawing public attention to the use and misuse
of terms such as “Islamic-inspired terrorist attacks,”
“murderous Islamic militant,” “Islamic terrorist,”
“Muslim militant,” ctc.

The CIC's study covers news and views published by
nine of Canada's top-circulation newspapers: the
Toronto Star, Globe and Mail, National Post, Toronto
Sun, Ottawa Citizen, Montrcal Gazctie, Halifax Herald,
La Presse, and Le Journal de Montreal.

2001 Newspaper Ranking (Without Circulation Factor)
(Worst-to-bad) From September 2000 to August 2001

Newspaper Relative Points (max 100)
1 National Post 100

2 Montreal Gazetie - 69

3 Ottawa Citizen 62

4 Globe and Mail 58

5 Chronicle Herald 56

6 LaPresse 50

7 Toronto Star 41

“The National IPost has become @ benchmark of whal a
newspaper should not be,” said Elmasry. *1t is the only
newspaper in this country (aside from two minor com-
munity papers) that does not belong to a recognized
Press Counctl. Tn persisting with their isolationist atti-
tude, Post management have abdicated their profession-
al and societal responsibilitics. We feel that newspaper
readers have the right to file complaints that will be
Judged by an impartial panel consisting of media pro-
fessionals and members of the public-at-large. But The
Post does not uphold such a principle, and this is simply
wrong.” The National Post scored 100 — the maximum
possible in the survey's ranking regarding the usc of
anti-Islam language and terminology and was the
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only paper in Canada to do so. The Montreal Gazette
came in a very distant second with 69 points, while the
Toronto Star scored the Towest at 41,

Following September 11, the National Post maintained
its overwhelming lead over mainstrcam media in its use
of anti-Islam terminology: incidents of negative and
pejorative terminology went up by more than 22 times
over the pre-September 11 study period.

Anti Islam In the Media,
Three Newspapers are ranked
September 12, 2001-November 28, 2001

Increase from
Pre-September 11
22 1tmes

18.7 times
10.1 times

Relative Points
(max 109)
e = p . _l 00 [rp——
2 Globe and Mail 76
3 Toronto Star 35

Newspaper

1 National Post

terminology is 17 times.

Image Distortion disorder

Among most Canadians who have not knowingly ever
met a Muslim in person, there s high likelihood that
their pereeption of Musiim Canadians will be distorted.
Canadian media -particularly the National Post in
recent yecars—are creating a social crisis based on the
refigion of one identifiable group. This national crisis
manifests itsell in loss of identity and sclf-csteem, feel-
ings of inferiority, and even suicidal tendencics, espe-
clally among tecnagers.

And image distortion disorder inevitably leads to dis-
crimination; hate mongering, acts of vandalism, and
false accusation by auathoritics. Young Muslim
Canadians ot dark complexion, cspecially women wear-
g hijabs (traditional head coverings), or males with
full beards, are particularly vulnerable to anxiety, tear
and discrimination because of society's perception that
their religion s violent, backward, restrictive, funda-
mentalist, and intolerant of opposing or alternative
VIeWpoInts.

Worse still is the portrayal of Muslim Canadians as
potential terrarists, posing such a serious “danger” to
the country, that CSIS, the RCMP and local police
should target them, revoke their citizenship if they are
citizens, or ship them back "home" if they are not.

But the reality is that Islam is not everything the media
depicts. There appears to be no balance of coverage
regarding news or views related to Islam and Muslims,
and very little that shows Mushims 1n a positive light.

Anti-Islam in the media has a devastating effect on
every Canadian who cares about the well being of this
country and 1t insidiously underminces every effort to
sustain our social and civil peace.

Treating the media's entrenched anti-Islam “discase™
will not be casy, cspecially when publications like the
National Post refuse to recognize that a problem even
cxists. And Muslim Canadians are not likely to own
media outlets large or influential enough to counteract
the toxic effect that media distortion and bias have had
upon non-Muslims' understanding of their religion.

Those of us concerned about social harmony in this
country must thercfore react to all distortion and bias in
the media by raising our voices in protest.

Image distortion disorder is real in the Canadian media,
[t creeps subtly into our consciousness. Only if all of us
peint out and acknowledge its cxistence, do we begin to
effectively deal with 1t and 1solate those who live 1n
denial, insisting that it does not exist.

A more detailed review of the Anti-Islam in the Media
Research report is available from the Canadian Islamic
Congress. Tel : (319)746.1242 Fax (319)746.2929,
E-mail cic@cicnow.com

Lad
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isLAam IN THE MEDIA:

(MIS) USING THE MusLIM LEXICON

Karm 11K arM

he mass media’s coverage of Muslims is characterized from time to time as being “anti-
Islam.”! This would seem to imply the existence of a conspiracy against the religion.
However, the operational modes of the journalism practiced in liberal democratic soci-
eties do not favor active conspiracies against particular groups. Reporting on violent

cvents involving Muslims, for example, docs not of itself comprise bias against Islam.
Journalists do play an important role in reporting impropricty occurring in various sec-
tors of society. Nevertheless, if there are consistent patterns of highlighting Muslims in
violent situations, regular attachment of negative labels to them, and disregarding the
similar misdemeanors of others, then there is a case of media bias to be made.

To their credit, Canadian journalists arc increasingly
sceking out minority points of view, including those of
Muslims. However, the canadian Islamic Congress’s
study reporting on Islam found little local coverage of
Muslims but substantial amounts in the foereign news
pages.? The last few decades have seen a steady stream
of events that have put Canadian Muslims in the unten-
able posilion ol having to explain reports about terrorist
incidents in which people claim (o act in the name of
Islam, the mistreatment of women and of minorities in
mushm majority stacs, death threats against Salam
Rushdie, slavery in Sudan cte. Canadian Muslims gen-
crally tend to have progressive views and see terrorism
and mainstrcam minoritics as a perversion of Islamic
valucs.

According to census data, the percentage of Muslims
who have university degrees “its twice as high as that ot
other immigrants and close to three times as high as the
total Canadian population.™ Nevertheless, Canadian
Muslim organizations have generally not developed
media and public relations skills. With few exceptions,
“they are simply absent from the news making process,
unlike other communities,” says Haroon Siddiqui, an
editor of Muslun background at The Toronto Star?
However, this does not excuse journalists from attempt-
ing to understand better what 1s now the second-largest

retigion in the country after Christianity.

Understanding Islamic Terminology

It appears that Canadiap journalists have a long way to
g0 in understanding the basics of Islam, such as its ier-
minology. For cxample, the religion reporter for The
Globe and Mail,® who was writing about a letter from
Toronto’s Ja'ffan Islamic Centre to the federal govern-
ment, failed to recognize the Muslim greeting “Salaam
alaykum” (peace be upon vou), which parallels the
Jewish salutation “Shalom.” The letter, which was
about @ Canadian visit of controversial author Salman
Rushdie, ended with “Salamun Alaykum” and was not
signed by the author. However, the newspaper’s
reporter misinterpreted the Muslim greeting to be the
writer’s name. tHe therefore went on to refer to him as
“Mr. Alaykum” throughout the article. (Onc imagines
that 1f a letter had ended with “Shalom™ the religion
reporter would have realized that this was most likely
not the author’s name.)

There are a number of other terms from the Muslim lex-
icon that arc not understood, and sometimes distorted
by the media. The Rushdie Affair introduced “fatwa’ to
non-Muslim audiences. Since the late Ayatollah
Khomeini suggested the death penalty for what he per-
ceived as Rushdie’s deep injury to Muslim sensibilitics
in his book The Satanic Verses, the word 1s frequently
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translated by Western journalists as “death edict” or
“execution order.” In fact, a fatwa is a legal opinion; of
course, in the case of the Rushdie Affair the fegal opin-
ton of the then politically most powerful avatollah in
Tran.
“Ayatollah,” which means sign or reflection of God, a
rank held by several lcarned religious scholars in the
Twelver branch of Shi’ism. came to ¢onnote an auto-
cratic ruler in media discourses. The word “Allah,”
which can be translated as God (since Islam sharcs the
monotheist Abrahamic tradition with Judaism and
Chnistianity), scems sometimes o be used to set apart
Muslim Canadians from their compatriots. An example
15 a report in The Calgary Herald during the Gulf War in
1991, which described Mushims in the city praving to
Alluh while other Calgarians turned to God.®

Visual Images

Textual and visual references to “Islam,” “Islamic,”
“Arab,” “Muslim,” *“Shia,” and “Sunni” are frequently
made in problematic manners. Piclures accompunying
news stories about acts of terrorism carried out by cer-
tain Muslims often show people bowing in [slamic
prayer. The operative logic here seems 1o be that since
the terrorist group claims to act in the name of Islam,
then the performance of Islamic rituals can be present-
ed as illustrations of militant extremism. Continual
depiction of Muslim devotions m such contexts tends (o
make them signifiers of terrorism for media audiences,
even though a very small minonty of Mushms may
engage in such activity.

In fact, the Mushim becomes the epitome of the terror-
ist, even though terrorism is carried out by people of
various backgrounds. The Globe and Mail quoted a for-
mer CTA employee saying,

The profile of today’s international

bomb-planting terrorist is that of an

Arab male berween the ages of 17 and

24, raised in the strict Muslim faith in a

small rural town (somewhere like the

remote Bekaa Vallev of Lebanon), and

harbouring a deep hamred of the Unired

States and a fanatical willingness to

marryr himself in the name of Allah. 7
It seems at times that the only kinds of Muslims that
appear 1 media discourses arc “extremnist,” “militant,”
or “fundamentalist.” Footage of children in Koranic

schools 1s occasionally used to illustrate television news
stortes about “Islamic fundamentalism.” The term “fun-
damentalist” has roots in the Christian context and is
incorrectly used in descriptions of Muslims;S the more
aceepled term for those who are intent on using Islam
ideologically is Islamists.”

It is frequently assumed by journalists that an “Arab-
looking™ guerilla with a gun can be none other than a
Muslim (errorist. That the person could possibly be of a
Christian background often appears to be dismissed,
even though Christian Arabs have engaged in a number
of high-profile terrorist acts.*Y There appears to bc a
fixed idea in the minds of many journalists about the
visual appearance of a Mushim terrorist. For cxample,
an article titled “The Suicide Terrorists” in Maclean’s
magazine captioned a picture of a disheveled teenager
wearing battle fatigues and holding an automatic rifle
with: “Islamic amal gunman in Betrut: ‘human Exocet
missiles’ can attack anywhere.”t! The image seemed to
fit the dominant visual model of a “Muslim terronist” so
well that the editors appear to have overlooked the two
crucifixes that were hanging f{rom the young man’s
neck. Even though this gafle could be excused as “an
honest mistake™ in the rush to meet deadlines, it was
made possible by the cultural stercotypes ahout
Muslims.

Religious and Cultural Identitics

The emoncous impression that all Arabs are Muslims
and that all Muslims arc Arabs is ¢specially problemat-
ic since there is a significant presence of Arab
Christians in Canada. During the Gult War, the media
were intent on interviewing Canadians of Arab and par-
ticularly lraqi origins at mosques and Muslim cultural
centres. This left out the opinions of a large proportion
of Iragi Canadians who are Christian, as well as a small-
er number who are of Jewish backgrounds. Whereas
much was made of the (newly-acquired) Islamic cre-
dentials of Iraqi president Saddam flussein, journalists
scemed o disregard the fact that Tariq Aziz, the Vice-
president, foreign minister and official Iraqi spokesman,
was Christian. This may have seemed to be an incon-
venicnt detall that perhaps compromised the neat, bi-
polar images of West versus East, Chnstian versus
Islamic values, good versus evil - images that are vital
when preparing for war.

Until the signing of the peace accords between the
isracli government and the Palestiman Liberation
Orpanization. there was a curious absence of reporting
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;= Christian Palestinians. bven though some 20 per
cznt of Palestinans are of Christian backgrounds. thev
~ad become invisible, The conflict was portraved as ore
cetween Israch Jews and Muslim Palestintans. One of
“he most glaring incidences of erasing native Christian
cresence occurred in the ritual reporting ot the twice-
wearly festivities surrounding Christmas in Bethlchem
«nd Easter in Jerusalem. The media focus was primari-
v on pilgrims from North America and Europe; the par-
:icipation of Palestintan Christians from these cities was
murely covered. Palestinians were usually characterized
i3 bemy distuptive during these sacred events. For
2xample. a headline in the December 24, 1988 issue of
The Ottawa Citizen read: “Christmas is cancelled:
Bethlehem shuts down as Palestinian uprising frightens
away potential tourists.” The only Christians who
seemed to count in this Eurocentric narrative were the
ounsts—without their presence there could be no
Christmas anywhere in Bethlehem.

“Vhereas “Islam™ has comc to connote instability, intol-
srance and repression in mecia discourses, it 1s viewed
>y hundreds of millions as a faith that tcaches them to
>¢ kind and gentle to their fellow human beings.
“nfortunately, copy editors do not seem to be con-
cerned with the views of the vast majonty of Muslims;
20 often they take the “Islamicness™ of the actions of
e violent minority at face value. Headlines regularly
»12 “Islamic death
reat.’1? “Islamic powder keg,”!¥ “Islamic suicide

socak of “the wrath of Islam,

~ission.”™$ “Islamic extremists could retaliate, 16 and
“islamic exiremist threatens reprisals.”!? The religion
:f a billion people around the world has come to be
-oloured by the actions of those carrying out violence in
22 name of the Islam. even though these actions are as
-slamic as those of white supremacists are Christian. Yet
Joumnalists remain reluctant to call the latter Christian
Zespite their use of Christian terminofogy and svmbols.

The probable wmvolvement of Shetkh Omar Abdel-
2ahman in the bombing of the World Trade Centre in
New York and deadly clash ot the Branch Davidians
with US federal agents in Waco. Texas were reported
smultancously in the March 15 1993 issues of
Llaclean’s, Time, and Newsweek. The articles in the
Zanadian and US magazines were punctuated with ref-
2rences such as “Muslim fundamentalist,” “extremist
luslim terrorist groups,” “Muslim militants.” “Muslim
ceric” “islamie holy war”” “Sunni worshippers.”
“slamic fundamentalist movements.” “Islamic link,”
“Muslim sect,” “Sunni sect.” “Islamic community,”

“the Islamic movement,” “Islamic populism” etc. But
the weeklies seemed loathe to use the adjective
“Christian™ to describe the Branch Davidian group.
which they preferred to call a “cult.” Simularly, report-
ing on the discovery by Jtalian police of a sect called the
“Apostles ot Christ™ which was involved 1n kidnap-
pings, shootings. and bank robberies '¥ and on the mass
hostage-taking by a Colombian group called "Chustians
for Pcace and National Salvation™ refrained fron: using
the word Christian 1n its descriptions of these organiza-
tions. 19

The territorial war between the former Sovict states of
Azerbaijan and Armenta during the late 1980s and early
1990s was often framed as a conflict between Muslims
and Christians. The Moscow-based Wesiern correspon-
dents who supplied the news on this conflict for
Canadian dailies largely tended to view Mushm Azeris
as oppressing the Christian Armenians in the
Azerbaijant region of Nagorno-Karabakh. However, the
relerences to religion almost completely disapocared
when. in March 1992, the Armenians massacred some
1,000 Azeri inhabitants in the village of Khojaty.20 The
rcligious frame seems to become inoperative when
Muslims are the victims rather than the villains of news
dramas.

Those journalists who want to make a distinction
between a “good Muslim™ and a “bad Muslim” occa-
sionally use the Sunni-Shia dichotomy. This frame was
frequently used in the coverage of the eight-year war
between Traq and Iran in the 1980s. Iraq, with a majori-
ty of Sunnis, was viewed at that time as an ally of the
West against “Shi’ite Iran.” Strange as it may sound
now, Saddam Hussein was often portraved as bravely
defending the Persian Gulf kingdoms and cmirates from
“Shi'ite fundamentalism.” This passage from a
Maclean’s article scems ironic in the light of Irag’s 1990
invasion of Kuwait:

Should Iraq lose the war the neigh-

bouring Kwwaitis are clearly con-

cerned that they would be next in line.

The Sunni-ruled state has contributed

millions of petrodollurs to lraqs war

effort, making ir a logical iarget for

Iranian subversion.-!
The Shia-Sunni conflict frame is a popular theme
amony journalists who specialize in drawing up grand
scenarios about apocalyptic clashes in the Middle East.
The Ottawa Citizen captioned the picture of a pilgrim-
age seene in Mecca accompanying a syndicated article
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with the following:

Saudi Arabia is home to Meccak

Grand Mosque, right, one of Islamk

holiest shrines For centuries Muslims

have slaughtered one another in the

name of Mohammed. Most Saudis are

Sunni Muslims. The other main group

is the Shi'ites.??
These unrelated sentences seemed to make an essential
link between onc of the most significant rites of Islam
and strife among its adhercats. In this, the annual pil-
grimage to Mecea, viewed by Muslims as a symbol of
unity among the members of the world-wide religious
community, was presented in the newspaper as an icon
for the “ancicnt Shi’ite-Sunni feud.”

Whereas conflicts have occurred from time (o time
between Sunni and Shia Muslims, they have co-existed
peacctully with cach other during most of the 1400-vear
history of Islam. There has been a tendency among jour-
nalists to attribute all manifestations of Islamism to the
Shi’ism. This perception remains ¢nirenched even after
the publicity that has attended the Islamist msurgencies
n countries like Algeria and Egypt where the Islamists
are Sunni. The diversity among both the Sunnis and the
Shia, around the world and in Canada, 1s rarely cxplored
by journalists.

One of the most misunderstood words from the Muslim
vocabulary 1s “jihad.” Its meanings, which range from
an ndividual’s personal spiritual struggle o the com-
munal defence of the faith, have been debated among
Muslim scholars for centuries. However, The Globe’s
stylebook reduces it to “A holy war waged by Muslims
as a duty”"23—this is the predominant usc of the word in
the mass media. In the first week of the UN Coalition’s
attack on Irag in 1991, an editorial in The Ottawa Sun
stated,

While we may be fighting a war in the
Persian Gulf, Saddam Hussein and his
Jollowers are fighting a jihad. The dif-
Jerence is enormous. Jihad is an Arabic
word meaning “holywar,” and, indeed,
it explains why Saddams sirategies
may be unprediciable, even incompre-
hensible, and will be right until this
conflict reaches its inevitable end: the
defeat of Saddam Iussein. 24

The Sun’s apparent insistence on the absolutely alien
nature and incomprehensibility of jihad scems almost
ideological in its attempt to make the case for the right-
eousness of our actions. I disregarded the simultancous
dectaration of jihad by the Saudi Arabian government,
which was part of the UN Coalition. Even more signil-
icant was the adoption by the leader of the Coalition,
US president George Bush, of the “just war” concept.
He declared at a prayer breakfast of the National
Religious Broadeasters Convention that the concept
could be traced to “such Christian theologians as
Ambrosc, Augustine, Thomas Aquinas.”?® Both sides,
not just vnc, were drawing upon religion to justify their
respective actions.

One of the more ironic uses of Muslim terminology by
journalists was in the references to “mujahidin™ in the
1980s. In Arabic, the term mecans those who arc
engaged in jihad. Despite the unfavourable connota-
tions to jihad in the media, the word mujahidin was usu-
ally presented within positive frameworks. This term
was generally reserved for Muslim guernfla groups
fighting the encmies of the West, particularly the
Afghans who were battling the Soviets and an exiled
Iranian organization opposing Tehran. Even though
Islamist groups in Egypt and Lcbanon called them-
selves mujahidin, they were rarely referred to as such in
Canadian media, and were instead placed within the
negative context of jihad.

Combating Negative Coverage

One could argue that the largely negative coverage of
Muslims does not do any harm to socicty. But the cvi-
dence shows the development in Canada of
unfavourable stercotypes about Muslims. Vancouver
teacher Mordecal Briemberg carried out a word associ-
ation cxercise i a senior high school history class.
Responses to “Mushim” were “Cult. Black. Ayatollah.
Palestinian, Barbarians. Terrorists.”?” Two national sur-
veys inquiring about respondents’ comfort levels with
various groups in the country placed Muslims at the
bottom of the lists.

The failure of the media in understanding basic Muslim
terminology compromiscs the professionalism to which
Canadian journalists aspire. “Istam” is not just a foreign
beat anymore. It 1§ present here at home. The Muslim is
now part ol Canadian socicly. He or she 1s a classmate,
co-worker, business partner, neighbour, and cven
spousc. [t behoves jounalists more than ever to under-
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stand Muslims the way that thev work to understand
other Canadians. The apparent vagaries of Islam are no
mare difficult to comprehend than those of Chustiamity
or the stock market. Images and stereotypes denived
from medicval polemics?® should not colour contempo-
ary perceptions of various cultures.

We expect journalists to be conscientious and knowl-
adgeable. Conscientious journalism comes from the
acknowledgement by media professionals of the effects
of their work on society. News workers cannot pretend
that their claim to objcctivity insulates them from criii-
cisim of bias. While it 1s humanly impossible to be com-
aletely objective, one can attempt to recognize the per-
sonal and cultural biases for or against the people one
reports about. The media professional who seeks to be
snowledgeable nccessarily starts with the selll By
‘nquiring inlo what the collective Selt knows about the
Other and also how this knowledge was acquired, one
—carns lo free oneself from the constraints of hackneyed
“ormulations and to produce more authentic reporting.

A significant part of the respousibility for the problems
0 the mass media’s coverage of Muslims lies with
Muslims themselves. Automatic defensiveness in the
Zace of reports about the misdeeds of errant Muslims
does not create credibility, Unsupported and indiscrim-
:nate accusations of media bias also fail to encourage
receptivity among journalists. Charges of journalistic
conspiracies sound uorcalistic in a media environment
=hich is not centrally controlled. A number of reporters
zre becoming increasingly thoughtful in their coverage
T Muslims. But pcrhaps the most commendable
ipproach was that of the late Catholic scholar Louis
Nassignon:

the religion [Islam] attracted yer resis-
ted the Christian in him, although - and
here is the man’s extraordinary stroke
of genius—he conceived his own philo-
logical work as a science of compas-
sion, as providing a place for Islam and
Christianity to approach and substitute
Jor each other, vet abvavs remaining
apart, one always substituting for the
other.

such a modus operandi provides the means for a bal-
znced approach for those whose work involves observ-
=ng and reporting about the cultures and religions of

athers.

Karim H. Kavim is an assistant Professor at Carleton
University's School of Journalism and Communication.
1is mast recent book is on media constructions of the
“Islamic peril ”
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MEeDIA REINFORCING RAcCIsM IN CANADIAN SOCIETY

ZAROL TATOR

acism continues to flourish in the Canadian print media. Despite the efforts of some
newspapers such as The Toronto Star to be more inclusive in their coverage and hiring
practices, racist discourse in the print media continues. Journalists, editors and pub-
lishers in Canada, as in the past, are very much influcenced by racialized assumptions,
beliefs and practices and continue to present and habitually construct people of colour
as social problems and outsiders that undermine our Canadian way of life.

“hese are the major findings of a rescarch study “The
~any Faces of Racism in the Media” by Carol Tator
ind Frances Henry [or the Canadian Race Relations
Z“oundation. The study examined the linkages between
“znguage, discourse und racism in the Canadian print
media.

This study also found a persistent contradiction
-etween the belief that the media represents the corner-
one of a democratic liberal socicty and the key instru-
~went by which its ideals are protected and the actual
-ale of media as purveyors for remnforcing racism in
~anadian society. The findings show how the Canadian
crint media do not objectively or neutrally report their
“zcts or storics, but continue to repeatedly and regular-
v reconstruct reality based on professional and person-
b values and ideologies, organizational norms, and
=2ws schema formats.

“his study shows how much ot the Canadian print news
.5 interpreted through a White Westem, male and mid-
Ile-class perspective. 1t provides a number of illustra-
zons of how the Canadian print media continues to
srticulate and ranstmit powerful and negative narratives
nd ideas about people of colour. These negative
.mages have a significant influence on the collective
Tzlief system of Canadian society.

~zesc shibboleths tulfill a powerful function in both the
media and in the Canadian society. Myths arc used to
sxplam, justify, rationalize and resolve insupporttable
sontradictions and problems in society. One of these
sontradictions 1s the view that Canada s an essenually
“on-racist country. Aside from the isolated acts of big-

ots and nco-nazis, racism is not seen to be deeply
embedded in the fabric of Canadian culture and its
social institutions. Thus, when events occur that chal-
lenge this deeply held myth, individuals, institutions
and the collective culture resist. The case studies con-
tinued in this research study to reveal the depth of back-
lash to policies that address inequity in Canadian socte-
ty, cven among journalists and editors who view them-
selves as “liberal, “open-minded,” “objective.” and
“neutral”. The case studics reveal a hard core of resent-
ment held by the Canadian press to minorities engaging
in what is the most legitimate of all democratic activi-
ties: protest and dissent to mjustice and inequity. The
struggle of people of colour and Aboriginal peoples to
achieve their collective nights and [rcedom upsets the
balance of relationships in our society at a deep psy-
chological, soctal and economic level. It threatens the
infrastructure and identity of those who have power and
privilege as members of the dominant culture. The bias-
es, erroneous assumptions and stereotypical thinking,
reflected so frequently in the print media, appear to be
invisible to journalists and editors. The following are
some of the most common myths and discourses that
were found to be employed by the print media that were
1dentified in this study.

The Discourse of Denial

Within this discourse the principle assumption is that
racism simply does not exist in a democratic society.
There 1s refusal to accept the reality of racism, despite
the evidence of racial prejudice and discrimination in
the lives and on the life chances of people of colour. The
assumption is that because Canada iy a society thal
upholds the ideals of a liberal democracy. it cannot
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possibly be racist. When racism is shown to exist, it
tends to be identificd as an isolated phenomenon relat-
ing to a limited number of social deviants, economic
instability, or the consequence of “undemocratic™ tradi-
tions that are disappearing from the Canadian scene.
This discourse resists the notion that racism is systemic
and inherently embedded in our cultural values and our
democratic institutions.

The Discourse of Political Correctness

Political correctness is a phrase that in recent years has
become a central part of the public discourse of the
media as an expression of their resistance to forms of
social change. Demands of marginalized minorities for
inclusive language, pro-active policies (c.g. cmploy-
ment cquity, or faimness in cultural representation) are
discredited as an “overdose of political correctness.”
Those opposed to pro-active mcasures to ensure Lhe
inclusion of non-dominant voices, stories and perspec-
tives dismiss these concerns as the wailing of radicals
whose polemics (and actions) threaten the comnerstones
of democratic liberalism. Political correctness is com-
monly employed to deride the aspirations of minoritics.

The political correctness discourse is part of a larger and
ongoing debate dcaling with very different visions of
society and diverse paradigms of social change. Tt is a
thetoric that has served to intensify and polarize posi-
tions wilh respect to issucs of inclusion and representa-
tion, multiculturalism, cmployment equity, racism and
sexism. The accusation of political correctness is
designed to stitle dissent.

The Discourse of Colour Evasion or

Colour Blindness

Colour blindness 1s a powerful and appealing liberal
discourse in which White people insist that they do not
notice the skin colour of a racial minority person. In the
case studics, journalists repeatedly refer to the fact that
racial minoritics are obsessed with their racial identity.
On the other hand, to the White journalist colour is a
non-issuc. The largely White Canadian media regularly
engages in colour evasion; a refusal to recognize that
the colour of one’s skin deeply impacts upon their own
personal and professional lives, and the everyday lives
of people of colour. This is part of the psychological and
cultural power of racial construction. Colour-blindness
or colour evasion leads to powertul cvasion
(Frankenberg, 1993},

The Discourse Of Equal Opportunity

Although we see the discourse of equal opportunity
most clearly expressed in the debate around employ-
ment cquity, it is really part of the collective mindset of
the Canadian media. This discourse suggests that all we
need o do 1s treat everyone the same and fairness will
be cnsured. This notion is based on an historical prem-
ise, that is, we all begin from the same starting point;
everyone competes on a level playing field. Socicty
merely provides the conditions within which individu-
als differentially endowed can make their mark. All
have an cqual opportunity to succeed and the same
rights. Thus, individual merit determines who will have
access to jobs and promotions, to the arts, to education-
al advancement and so on.

This view ignores the social construction of race in
which power and privilege belongs to those who are
White (among other social markers of privilege
mncluding gender, class, sexual orientation, and able-
bodicdness). Equal opportunity represents a passive
approach and docs not require the dismantling of White
institutional power or the redistribution of White social
capital. This paradigm demands no form of pro-active
institutional or statc intervention such as employment
equily or anti-racism policies.

The Discourse of “Blame The Victim”

If equal opportunity and racial equality are assumed to
exist, then the fack of success on the part of a minority
population must be attributed to some other set of con-
ditions. One explanation used by the media, and most
dramatically reflected in the case study on the racializa-
tion of crime, is the notion that certain minority com-
mumties themsclves are culturally deficient. In this
form of dominant discourse it is assumed that certain
communitics (¢.g., Alrican Canadian) are more prone to
deviant behaviour; these groups lack the motivation,
cducation or skills to participate {ully in the workplace,
cducational system, the arts and other arenas of
Canadian socicty.

Alternatively, it 1s argued that the failure of certain
groups to succeed and be integrated into the mainstream
dominant culture, is largely duc 1o recalcitrant members
of these groups refusing to adapt their “traditional,”
“different” cultural values and norms to fit into
Canadian society and are making unrcasonable
demands on the “host” society. The media lashed out
against the protesters standing outside the doors of
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heRoyal Ontario Muscum. which exhibited Into the
Heart of Africa and the Ford Centre for Performing Arts
where Show Boat was performed. Thev were eriticized
“or not understanding the historical importance and cul-
zaral merit of these cultural productions. Their demands
‘or participation i cultural production for representa-
sion which did not demean their histones, and their
sense of identity, was scen as “irresponsible.” “unde-
mocratic,” “a threat to our core values.” And, according
‘0 the media accounts, the real victims were the muse-
am  curator  of the exhibition. the theatrical
sroducer of the musical and all those Canadians who
snjoyed these expressions of culture.

The Discourse of White Victimization

All through the media discourse analyzed. especially
e media debate over employment cquity, we see
sxamples of the language of White victimization
2xpressed in the coded language of “reverse racism™ or
“reverse discrimination,” “the abandonment of the
merit principle,” “quotas,” and “preferential treatment.”
‘n a semantic reversal, those associated with the domi-
~ant culture contend that they arc now the victims of a
~ew form of oppression and exclusion. Anti-racism and
ssuity policies are seen as undemocratic and thus
Ziscredited by strong, emotive language. Positive and
~ro-active policies and programs arc thus aligned with
creeping tolalitarianism incorporating the anti-demo-
cratic, authoritarian methods of the extreme right.

The Discourse of Binary Polarization.

The fragmentation into “‘we” and “they™ groups is a dis-
saurse that 1s pervasive in the media. It is often framed
. the context of an examination of the rclative values
:1d norms of the majority versus minority populations.
"¢ ubiguitous “we” represents the White dominant
czlture or the culture of the organization (newspaper,
- 2iice, school, workplace); “they” refers (o the commu-
ziies who are the “Other,” possessing  “different”
:ndesirable) values, beliefs, and norms. “We™ are law-
=»iding, hardworking, decent and homogenous. “We are
rcal  Canadians™-  “birthright Canadians”
Daybydeen. 1994). The “theys” are very different and
szerefore undeserving. Those marked as “Others” are
—rawed as ouwtside the boundaries of Canadian national
Zentity.

LRSI
pge

“ze discourse of “otherness™ is supported by stereotyp-
2zl images embedded in the tabric of the dominant cul-
—ire (the arts, advertising, radio and television, schools

curricula, ctc.), and reinforced by the print media.
Afthough these stercotvpes have little basis in reality,
they nevertheless have a sigmficant social 1impact.
These images created by editors and journalists have
cnormaous strength, power and resilence. When minori-
tics have no power to control, resist, produce or dis-
scininate other rcal and more positive images in the
public domain, these images and gencralizations
increase their vulnerability 1n terms of cultural, social,
economi¢ and political participation in the mainstream
of Canadian soctety.

The Discourse of “Moral Panic™

The economic and political destabilization and social
dislocations experienced by societies such as Canada,
United States, United Kingdom and Germany have cre-
ated a climate of uncertainty, fear, and threat. Some
scholars have identified these phenomena as “moral
panics™ (Husband, 1994) in which those identitied with
the mainstream population or the dominant culture,
experience a loss of control, authority and equilibrium.
The country 1s described as in crisis, under sicge. As is
demonstrated most dramatically in the case study of
“Just Desserts,” the media create a sense of moral panic
in which an isolated case of violence 1s represented as
an indication of a protound societal crisis that imperils
the nation. The cuity and country are under siege by
“Blacks,” “Jamaicans.” “itlegal immigrants,” who arc
an imminent threat to White “civilized,” law-abiding
citizens. The racialization of crime by the press
becomes a signal, a wake-up call (o Canadians. and
especially politicians, to re-cvaluate their ideas about
authority, control, policy and of course, race. In a less
dramatic form, in the case studics of employment equi-
ty and cultural production the media creates this same
sense of moral and social crisis. A policy designed to
ensure taimess in the workplace 1s scen as a threat of
monumental proportions, leading to White able-bodied
males being locked out of the worklorce. A conference
in Vancouver for writers ot colour and Aboriginal writ-
ers becomes an crosion of our “way of life,” “our cul-
tural values,” ““a threat to the Charter of Rights and
Freedoms.”

The Discourse of Multiculturalism, Tolerance,
Accommodation, Harmony and Diversity

Underpinning much of the writing of Canadian media is
an attachiment to the concepts of tolerance, accommo-
dation, sensitivity, harmony and diversity which we
would argue lie at the core of multicultural ideology and
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are firmly cmbedded in mulucultral policy and dis-
course. The emphasis on tolerance and sensitivity sug-
gests that while one must accept the idiosyncrasies of
the “others,” the undertying premise is that the domi-
nant way 1s superior.

Within this minimal form of recognition of difference,
the dominant culture and guardians of the social order,
which includes the media, create a ceiling of tolerance
that stipulates what differences are tolerable. This ceil-
ing on tolerance is woven into media discourse and
reflected in the perception that “we™ cannot lolerate too
much difference as it gencrates dissent, disruption and
conflict. Many ol the editorials, articles, and op. ed.
picees included in this analysis of the media, express the
view that paying unnecessary attention to “diffcrences”
leads to division, disharmony and disorder in society.
Where possible, the dominant culture will attempt 1o
accommodate their idiosyncratic cultural differences.
Declarations of the need for tolerance, diversity and
harmony tend to conceal the messy business of strue-
tural and systemic inequality and uncqual relations of
power that continue to cxist in a democratic liberal soci-
cty.

The Discourse ol Liberal Values: Individualism,
Truth, Tradition, Universalism and Freedom
of Expression

Democratic liberalism is a powerful philosophy and
discourse that is distinguished by a set of beliefs includ-
ng: the nghts of the individual supersede collective or
group rights; the power of (onc) truth, tradition and his-
lory, an appcal 1o universalism, the sacredness of the
principle of freedom of expression, and a commitment
to human rights and equality, among many other ideals.
The Canadian media prides itself on its deep attachment
to “hberal” values. principles, and ideals. However, lib-
cralism is [ull of paradoxes, contradictions and assumes
different meanings depending on oue’s social location
and angle of vision.

The findings of this study suggest that, from the per-
spective of the marginalized and excluded, traditional
“liberal values” have been found wanting both in the
media and in the broader society. In the interests of
expanding democratic liberal principles and extending
the promises of liberalism to those who have not
enjoyed its benefits. minority communities are demand-
ing an “affirmative”™ correction of histonical injustices.
However, those who invoke the valudity of alicrnative

voices, expericnees, traditions, perspectives, historics,
are scen by media “authonties” to be violating a sacred
body ol pnrciples, values and beliefs. The evidence
provided by this study, suggests that according 1o many
journalists and editors, there is only one truth, one inter-
pretation of social reality, one interpretation of under-
standing of a particular set of events.

The Discourse on National Identity

The debate over national identity is fundamental to
Canadian media discourse. However, the discourse of
Canada’s national identity s marked by erasures, omis-
sions and silences in the Canadian press. The review ol
the literature and the case studies contained in this study
demonstrate how ethno-racial minorities are placed out-
side the national project of Canada, excluded from the
“tmagined community” (Anderson, 1983) and culwre
of Canadian socicty. The studics of the Canadian
national press show how the voices, views, beliefs, and
experiences of African Canadians, Muslim Canadians,
East Asian Canadians, South Asian Canadians, and
many other cthno-racial communitics are lfargely
tgnored, deflected or dismissed. The Canadian newspa-
pers construct meanings that influence our sensc of col-
lective identity. Actions [low from these interpretations.
In our national identity, the dominant culture is reluctant
to include identitics of “others” that it has constructed
perpetrated and used Lo its advantage. To discard “oth-
erness” would in a sense be to abandon the vchicles
through which incqualitics and imbalances are legiti-
mated.

‘The Discourse of Objectivity, Detachment

and Neutrality

There is a strong attachment to the notion that media
professionals arc guided primarly by the values of
objectivity, professional detachment, and neutrality.
Hackett (1998) argues, “the contours of journalism have
been shaped by what we call a regime of objectivity, an
cnsemble of ideals, assumptions, practices and institu-
tions-which have become a fixture of public philosophy
and a supposcd form of sclf-regulation”.  However,
journalists and editors are often not “objective.”
“detached,” or “neutral.” They are highly selective in
their writing. Often their own sense of social location,
cxperiences, values and worldviews, as well ag the
interest and positionality of publishers and newspaper
owners, act as an invisible filter to screen out alternative
viewpoints and perspectives. [n addition, the subjectiv-
itics and inferests of other power elites such as politi-
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ctans, advertisers, the police, influence the construction
and production of the news. In the case studies present-
=d in this study, we sce over and over again, the inex-
ricable link between the media and the political, cco-
nomic and cultural elites and their influcnce over the
wvay in which issues and events are examined in the
cress. Elites help to define. explain and interpret the
coundaries of everyday social realities. They help
Zefine that which becomes sclf-evident truths within
media discourse.

Conclusions

sometime ago, an anchor for CI'V had just finished tap-
‘w.g her newscast and was upset with the way she had
Zehivered her introduction to the story. She thought her
m-air mike was turned off, and, in a private conversa-
on with herself, managed to offend women, lesbians,
-icial minoritics and persons with different abilitics.
sithough a second tape was done, the technician
:~advertently put on the first tape to air. The station was
zzluged with calls from irate viewers and she apolo-
sized for her comments. However, the executives at the
ation believed that they had no other recourse but to
Zre her

~2is one action won'’t solve the problem. Racism in the
~zdia is not really about the conscious or unconscious

scs of one particular journalist or broadcaster.
-.zther, 1t 1s to be found in the structure and culture of
=2 organization and in the content and delivery of the
mews. We would argue, based on a significant body of
:vidence, that every media organization in the country

:22tle and overt ways in which rucism is buried in their
sveryday practices. They could begin by looking at

~:ltiracial, culturally pluralistic  composition of

- znadian society? If not, why not.

~ ey could also start by looking at the unconscious
~zvs language and images are used In their work.
.zoism exists in the everyday discoursas that find their
23 into our print and television and radio media on a
~rzular basis. The highly valued standards of objectivi-
- and neutrality are often abandoned in favour of
-miested assumptions, unchallenged modes of thought
=2 subjective interpretations of compalex issues that
miuence the ways in which storics are chosen. written
- edited. There is a heavy reliance on stereotypes that
::mve to reinforce negative images of minorities. There

exists a lexicon of words that are commonly used by the
media that function as coded language. Policies
designed to achieve equality in the workplace become
“preferential treatment”, “reverse discrimination” and
“quota laws”. Immigrants who come to Canada on
boats are referred to as “gate-crashers” and “queue-
jumpers”. Non-Anglo-Non-Europeans are labelled
“cthnics”. Journalists write about their travels to distant
“cxotic cultures” and have “interesting” cncounters
with “primitive” pcople. Protesters are marked as “trou-
blemakers” and “radicals” who “have their own agen-
da”. Efforts to dismantle barriers to equity become “an
overdosc of political correctness”. Groups involved in
advocacy arc called “special interests groups,” and
“bleeding heart hberals™. There is a whole vocabulary
of crime related language-“cultural deviance,”
“Jamaican crime”, “Black crime”, and “Asian crime”.
Even geographic neighbourhoods get racialized-"Jane-
Finch”, “Regent Park” ete. The most subtle and perni-
cious discourses are thosc that divide the world into two
unequal parts, that is, “we” and “they”. “We” represent
the whitc dominant culture or the culture of the organi-
zation {the newsroom, TV station, school, museum, law
enforcement agency); and “they” represent the “Other”,
possessing “diffcrent (undesirable) sets of valucs,
beliels and norms. The “theys” are dangerous, a threat
1o our way of life; they make unrcasonable demands.

Racist discourse in the media consists of this repertoire
of words, images and texts. Threaded together, they
produce an understanding of the world and the position
and status of people of colour in that world. These
words, images and (cxts are not just a symptom of the
problem of racism. They essentially reinforce individ-
ual belicfs and behaviours and collective ideologies.
They arc also the basics for framing public policies and
forming organizational planning processes, practices,
and decision-making in every area of institutional life.

The media represents one of the most powerfu) institu-
tions 1n a democratic socicty. The media is the key
instrument by which our socicty’s ideals are produced,
protected and disseminated, It is time for both reflec-
tion and action on the part of the Canadian print and
clectronie media. It is time for media organizations to
begin to take a hard look at their own professional and
personal ideologies. corporale interests, organizational
norms and valucs, and how these elements influence
the way in which news and programming is construct-
c¢d and communicated. A truly democratic liberal
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saciety requires a more inclusive, tmpartial and respon-
sible media.

Carol Tator, a former President of Urban Alliance on Race
Relations, is with the Deparmment of Anthropology, York
Universin:
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THE RACIALIZATION OF CRIME IN TORONTO’S

PRINT MEDIA'

==ANCES HENRY

he notion that certain racial groups, particularly Blacks, are more disposed to commit
crimes than are whites and other ‘races’ has become part of the public discourse. This
phenomenon known as the “ractalization of crime” in which a particular racial group
becomes strongly identified with criminal activity 1s the result of a number of interact-
ing factors.’ One of those identified in the social science literature has been the ways in
which ethno-racial groups arc written about in the press.

This article is based on a study which explores how the
media images or ‘constructs’ certain groups of people
-otably Blacks and Vietnamese. It focuses on three
major newspapers in the Toronto area, The Toronto Star,
~oronto Sun and the Globe and Mail and asks the ques-
on as to whether they construct and poriray the social
world in ways that unjustly stcrcotype certain groups or
:ndividuals, “labeling them as outsiders, eliminating
“heir credibility, and in the process exploiting and fur-
hering their own privileged access to powerful state
“astitutions™ Morcover, does the media racialize crime
ov over-reporting the alleged criminal propensities and
2ehaviour of certain groups and not others? And, final-
v does the media in its overzealous concentration on
“iolent erime, contribute to the formation ot *moral pan-
‘cs” in which people are made fearful by the belicf that
their society has become crime ridden? Does this in
wurn, motivate politicians and policy makers to formu-
-ate policies and legislation designed to cool down anx-
‘eties and satisfy the population’s demand for restricting
‘mmigration for, gun control, and other measures.

it raises the question of whether Blacks and other
minorities are treated neutrally and equal'y in the media
or whether their image sulfers from the stereotype that
they are heavily involved in crime.

Methodology
A multifaceted methodology, involving both quantita-
tve and yualitative techniques was emploved in this

stady. Two databases were created. In the first instance,
all articles 1o which Jamaica or Jamaicans and
Vietnamesc were featured were downloaded from the
Canadian News Disks for the yvears, 1994-97 This yield-
ed a total of 2,622 articles involving Jamaicans and 386
in which Vietnamese were the focus. The articles were
then read and categorized. From this analysis, we were
able to determine what kinds of articles about these two
groups were most frequently reported. Moreover, the
kinds of racial identifiers used in the article could also
be described.

A second database was developed in which all articles
on all crimes committed by everybody not only persons
of colour, were downloaded from the Canadian News
Disk. The time perind covered was April-May, 1954,
April-May, 1996 and Scpt-Oct, 1997, These two month
time pertods and years were chosen at random. Crimes
were categorized by tvpe and included, sex crimes,
murder, break and enter. fraud, ete. This data base con-
sisted of a total of 2,840 articles of which 443 were in
the Globe and Mail: 1506 in the Toronto Star and 876 in
the Toronto Sun. The analvsis of this database viclded
the numbers of articles in which persons of colour were
identificd.

Finally. a series of purticular case studies were analyzed
using a technique known as discourse analysis.® The
most dramatic of the cases involved the shooting at Just
Desserts in 1994 which led to a massive amount of
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media coverage. A case study involving another com-
munity of colour-people of Asian heritage-is also pre-
sented In an analysis of the restaurant shooting in
Chinatown in Dec. of 1995, In order (o provide a com-
parative framework, two casc studies involving Whites
who allegedly committed murders were also analyzed.
These include the case of Dorothy Joudric convicted
and subsequently released of shooting her corporate
executive husband and the case of scrial murderer
David Alexander Snow.

The Construction of *Jamaican’ and ‘Vietnamese’
The object of this part of the rescarch was 1o examine
what kind of news readers receive about this group of
people since, as rescarch in this field demonstrates, the
views and opinions of people are largely shaped by the
media.

A total of 2,622 articles were downloaded. A sampling
of articles was read and catcgories were created accord-
ing to the most common themes in the articles. Most of
them could be categorized into entertainment, sports,
Justice/erime, travel/food, deportation and immigration,
discrimination and social problems.

Forty-tive percent (45%) of the articles fall into the cat-
cgorics of sports and cntertainment. What 1s problemat-
ic about this picture is that there is an over cmphasis on
sports and cntertainment and an under cmphasis on
other aspects of Black, Jamaican or Canadian-
Cartbbean culture. Tt perpetuates the stercotype that
Black people only excel at running and singing but are
unable to perform competitively in other arenas of life.
Rarely is there any reportage on Black professionals i
other ficlds.

Thirty nine percent (39%) of all articles dealing with
Jamaicans in the sclected months of a four month time
period (1994-97) in the Toronto Star and the Toronto
Sun concern social issues such as crime/justice, mmmi-
gration, deportation. Crone and justice related issues
alone accounted for 16% of these articles. The remain-
der fall into {ood/travel, events in Jumaica (including a
number of articles on crime, policing, and corruption in
Jamaica} and other categories. Positive stortes about
Jamaicans accounted for only 2% of all the articles.

The image of Jamaicans constructed by the media there-
fore is of a pcople who come from a crime ridden pover-

ty stricken and problematic country who are good at
sports and entertainment but who consistently present
Canadian society with a mynad of social problems.
They arc quite clearly constructed as problem people.
Ther marginalization and “othering” and the construe-
tion of an ‘us’ and ‘them’ categorization is fairly con-
sistent. They are different, crime prone and problem rid-
den and certainly not like us.

The analysis of the articles on the Vietnamese reveals
that the fargest calegory relates to crime and justice
which together accounts for 37% of all the articles.
Another 37% fall into the ‘social problem’ catcgory
which includes discrimination, immigration/deportation
and articles about refugees.

It appears thercfore that the Viemamese, like the
Jamaicans but to a lesser extent, are being constructed
in the media as criminals.

In order to provide a measure of comparison with other
ethnic groups and especially (hose who are while, arti-
cles about Ttalians and Russians were examined.
Jalians were chosen because of the size of this group in
the population. Russians were sclected because they are
a very recent group to arrive in this country. The results
reveal that for the years 1994-1997, the Toronto Sun
and the Star carried a total of 11 articles on Russians
and the Globe and Mail did not publish a single picce.
Of these 11, seven dealt with the issuc of deportation
and the remainder on petty crimes. For Ttalians, a total
of ¢ articles were published all of which dealt with
criminal activitics. Although this sample is extremely
small, 1t does suggest that the targeted groups for crime
reportage during the nincties are clearly immigrants of
colour.”

The Use of Racial ldentifiers in Criminal Behaviour
One of the central issues in the study of the racialization
ot crime reportage 1s the strategy employed to idently
a person of colour without using pejorative terminolo-
uy. The most obvious method 1s to identity or describe
the race or ethnicity of the alleged criminal.
Accordingly, we undertook to examine Crime articles
recovered in the years 1994 and 1997 for the Toronto
Star, Toronto Sun and the Globe and Mail in order 1o
find out if the racial or cthnic status of the alleged per-
petrators and their victims were identified.
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22 was also found that the colour calegory *black™ was
sed without reference to a country of origin fairly fre-
cuently. The Star used this colour designation 38 times,
5e Sun 27 times and the Globe and Mail 17 times. For
Al newspapers, this was the most frequently cited
Zeseriptor. When places of origin such as Jamaican or
~rinidadian are included in the category ‘black’, 46% of
2l articles in which a racial or cthnic designator or
Zeserniptor was used in the Globe and Mail involved
Blacks and persons of Caribbean ortgin. For the Toronto
Star, the figure is 38.5% For the Toronto Sun, this cate-
Jory amounts to 25.6% of all articles in which a desig-
mator was reported.

Thus, the Globe and Mail used racial identifiers or des-
‘gnators most frequently followed by the Toronto Star
and the Sun. The most frequently used identifier - black
ind Caribbean - was used most often by the Globe, fol-
:owed by the Star and the Sun. Afthough racial or cthnic
:dentifiers were not used with great frequency by the
mewspapers, when they were used, Black people were
most frequently singled out for racial identification.

Another quantitative key scarch of only the Toronto Star
Zor the years 1994,1996 and 1997 using only colour
serms, yiclded the following results. The term ‘black” as
= descriptor was used 62 times, the term ‘white’ 40
zmes. (The term “white’ was most often used in brief
reports indicating that the police are looking for a par-
scular individual.) In addition, ‘Jamaica®™ was used 40
iimes, Vietnamese )3, Asian but not Viclnamese 17,
Chinese but not Victnamese or Asian 8, Again, no mat-
=r what terms are used, 8fack pcople are more ofien
:dentificd by race than any other group and significant-
> more often than arc whites. Asian people arc also
>Tien identificd by place of origin. Thus, there appears
o be a need on the part of newspapers to identify Blacks
=y racial and/or cthnic origin. It should be emphasized
nowever that most alleged criminals are not identified
~v race or ethnicity. Most stories about alleged ‘white’
criminals do not use that term to describe the individual;
- 1s probably assumed that the individual is white,

~hese findings reinforce the view that newspapers often
construct criminals as Black because the racial identiti-
<7 is s0 often used in conjunction with a story about an
zdeged Black criminal. It is not surprising thercfore that
many members of the public perceive Black people as
criminals. When it is recalled that 16% of all articles
zdout Jamaicans deal with crime and justice issues and

that more than one third deal with general social prob-
lems, the pereeption of Blacks and Jamaicans as crimi-
nals or problem people 1s reinforeed.

‘The Use of Photographs as Racial Identifiers

In order to find out if more photographs are used when
reporting crimes about Blacks and other people of
colour, we examined a serics of articles taken from our
database of over 3000 crime articles. All told, 861 of
these articles included a photo. Of these, almost one
third of all published photographs published during our
sample periods were of ethno-racial minorities.* The
Toronto Sun published far more such photos than did
any of the other two papers.

The Racialization of ‘Home Invasion’

Increasingly, break and enters or robbertes have become
known as home invasions. As this term gains populari-
ty in the media, it is also quite apparent that it has
become racialized. Home invasion stories as reported in
the Toronto Star and Toronto Sun hetween 1995 and
1998 were examined. Of the 181 articles, 55 or 30.3%
were alleged perpetrators of colour. Nine were victims
and there were also 10 articles aboul a Black police offi-
cer who had allegedly committed home invasions.
Thus, 74 or 40.8% of the alleged perpetrators were not
White. Often then, many perpetrators of home invasions
reported in the press are racial minorities and the term
has become almost synonymous with them. The term
theretore has taken on an encoded meaning and a per-
ceptive reader will receive the message that people of
colour commit home invasions. The racialization of
crime and criminals s thus reinforced in the public
mind.

Case Study: I} Bank Shooting in Brampton

A robbery and a shooting took placc in a T bank in
Brampton in Jan. 1999. In analyzing the media reports,
we found that the media were quick to categorize,
define and stercotype Lhe alleged assailants. By the end
of the second day of reporling, the assailants have been
identified as “gang” members, called “bandits™ and
other strong labelling language has been used. The
information cited comes from police sources whose
accounts are unquestioningly accepted. By the end of
the thyrd day’s reportage, the assailants are not only
clearly identified as Black, West Indian Jamaican but
also as poor and under-privileged. The police image of
them cited approvingly relies on cultural racism. The
culture from which they come, one of poverty and
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fatherlessness 1s cited as the main reason for their
behaviour. Their culture does not inculcate proper val-
ues henee they “don’t have a lot to look forward to™
Morcover, they are unable to “comprehend the serious-
ness” of their actions “not the way normal people do”
because they’re cultural background predisposes them
to ‘cash and power’. The picture painted here is one of
savage, mindless young people, poorly brought up who
commit crimes for money and power because they have
not been taught better by their culture. Their lack of
proper values is strongly emphasized in the image the
police have of them and which is cited so strongly in
this piece of journalism.

Another discourse was introduced into the coverage by
at lcast two of the newspapers shortly after the story
broke. The assailants had visited what was described as
a shop dealing with the occult. The discourse that was
created was the connection to Africa, the mentions of
African cultist practices, the descriptions of what
allegedly happens in this shop as magic, superstition,
witcheraft and ‘obeah’ - the Caribbcan name tor black
magic. By using these descriptors, which raise fearful
images of a deep dark African past where people prac-
tice in “cultist” ways, a picturc of these suspects as well
as other clients of the occult shop, who arc likely to be
Caribbean and specifically Jamaican in origin
emerges. They are people who fall outside the traditions
ot Christianity and who practice African cultism. They
hark back (0 a primitive form of superstition rather than
traditional Christianity. They arc apt to fall into trances
during these nitualistic practices and lose their sense of
sclf. They are not governed by rationality but by super-
stition and the beliel in magical powers. The suspects,
who ‘sources’ say purchase magical oil before their
hank robberics are obviously people without rational
thought but who arc empowered by superstitious
beliefs. The image is of primitive savage Africans,
transplanted to Jamaica where these beliefs have been
maintained. As the media outlines and prepares the
reader for this discourse of primitivity, it will, in all
probability be raised in prosecuting these suspects. The
stage has been set for clatming that the two suspects are
not normal because of their alleged beliefs. (o the mean-
time, ncither newspaper has done any real research on
these issues but has again unquestioningly accepted the
word of the police.

In addition the discourse of immigration and deporta-
tion is clearly signalled by at least two newspapers rais-

ing an issue which surfaced strongly in the aftermath of
the Just Deserts and Baylis shootings.

The main discursive technique used in this and other
incidents is the ‘othering” of the group which clearly
suggests to the reader that Black Jamaicans arc not part
of us.

Asian Restaurant Slaying

A man named Tommy Vo was gunned down in an Asian
restaurant on Gerrard St. in Dec. 1995, There is a defi-
nite attempt in carly reports to link the crime to a gang
land type slaying. The assumption is clear: a killing by
an Asian perpetrator of an Asian victim in a Chinese
restaurant must be a gang incident. This is first noted in
1XManno’s column where she describes the gunfire that
killed Vo as “The hit, if that’s what it was, occurred out-
side”. (ibid)

The Toronto Sun makes the same assumption and on the
day after the shooting titles its news report: “Gang slay-
ing fits pattern: Murder Weapon Left by Body™.

This eraphasis on gangland slayings in the Asian, par-
ticularly Vietnamese community, becomes the theme
for columnist Bob Macdonald to write about
“Immigrant gangs out of control: Bring back Capital
Punishment, Work Camps™. Thus begins the familiar
discourse of immigration. Macdonald says that violence
in the Chincese community surprises people because in
earlier days a much smaller Chinatown did not produce
violence sinee the Chinese were known as a hardwork-
mg and law-abiding group. The fault lies with the loosc
immigration sysiem cnacted by Trudeau liberals which
have allowed people to come from crime pronc arcas of
the world. Gungs [rom Ching, Vietnam, Jamaica,
Somalia, Russia and others are identified.

Press reports of this slaying appear to be strongly moti-
vated by stercotypic assumptions.  Because it 18 an
Asian crime, the immediate supposition is that it must
be a gangland style killing. The idea that it could be a
personally motivated crime does not appear in any of
the early coverage. In this instance, as in the case of Just
Deserts, the media follow the police lead in investigat-
ing not only the possibility but also the probability of
gang retatedness. Thus, not only the investigation of the
crime but also its reportage raises questions about the
use of stereotypes in crime reporting about racial minor-
ity perpetrators. Neither Vo nor his associales are treaf-
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: 2 as individuals but as members of certamn groups.

s rmewhat later the police report that the crime was per-
s -nally motivated and not gang related vet most media
_znore this interpretation. What is also noteworthy 1n
=2 information that the act was not gang related is the
z2ed to disassociate this crime from Asian gang rival-
=2s. The assumption here is that gang rivalry and their
riten violent behavior is the norm for these communi-
wes. Again, s reinforees the stercotypic assumptions
~ade by police and the media about alleged Asian crim-
:wal behaviours.

Comparative Case Studies: Joudrie and Snow

On April 7, 1992, a Toronto couple, lan and Nancy
3lackburn disappeared. Thetr bodics were found stutfed
11 the trunk of their car 1n Caledon, Ontario one week
-ater. Charged with the crime was David Alexander
Snow, a onctime antique dealer from Orangeville,
Intario who was later found guilty of first degree mur-

CCT.

While both ncwspapers reported in detatl the course of
n1s trial,” there were also a number of long, detailed fea-
ure type articles on Snow and his background. For
example in the Sun of July 19, 1997, Snow is headlined
as a “Monster A *Walking Time Bomb’...” The in-depth
and very lengthy article discusses his family life citing
his cldest brother who called him a walking time bomb
all his life and who scemingly said that his mother
moved her home in order to get away from him. In addi-
tion to such family details, his many crimes of kidnap-
ping and killing are again described.

The Toronto Star of July 19, 1997 also carries a very
detailed discussion of the Snow case. He is desceribed as
beginning “his descent into hell” and in another in-
depth article on the same date, some of his crimes arc
reiterated as well as police speculation that he might
also have been guilty of two other murders in the
Caledon arca. The media spared no adjeclives in
describing Snow. " A grucsome picture of a killer who
crossed Canada robbing. gagging, assaulting and hog-
tying his victims was painted in words for a jury at a
trial vesterdav™ begins a Feb. 3. 1997 arucle 1 the
Toronto Star. The press alse highlighted somewhat sen-
sationalist reporting of the sexual abuse o Snow’s vie-
tims. One victim testifics that “1 was like a toy™ and
*She remartned calm as she described how she was kept
naked und hog-tied throughout most ot her captivity.™

There 15 also ar attemipt to compare Snow to Bernardo
when The Sun, (July 19, 1997) quotes the victims
nephew as saying “Snow is similar to Bernardo in how
he dominates. captures and abuses women.”

The Joudrie Case

On Jan. 21. 1993, Dorothy Joudrie, an upper class white
woman shot her estranged husband Earl Joudrie in the
driveway of their home m Calgary. Alberta.

In almost all reports, right from the beginning of the
coverage, Mrs. Joudrie is described graciously as “the
silver haired socialite™ and “the hostess with the
mostest” drawing atiention to her class status. Other
mentions refer to her wealth and upper class bife style
and her “high powered triends”. (Star, April 22, 1996)
Her “posh™ and “luxury” condominium where she is
known for “throwing lavish parties at her $350,000 con-
dominium”. (ibid) Mr, Joudrie is often described as a
“well known corporate fixture™. (Star, Ap. 23, 1996).
Reports also included several in depth accounts of the
family and social background of both Joudrics and
descriptions of their early life together. (Star, May 10,
1996)

At the same time, however, reports were also explicit
and graphic with respect to the violence, abuse and
alcoholism suffered by Mrs. Joudric.

Analysis

While it appcars on the surface that both the Snow and
Joudrie cases are treated in the same manner as Just
Desserts, the Asian restaurant shooting or the Brampton
bank robbery/shooting, closer cxamination revceals
some extraordinary differences.

The Focus on Individual Deviance:

In the first instance what stands out in both the “white”
cases 1s that they are not linked to any other discourse.
There arc no generalizations about white crime on the
merease, nor any moral panics about gun control despite
the fact that Mrs. Joudrie smuggled in a gun from the
Unied States and shot her husband six times with 1t

In all the cases involving immigrants or persons of
colour, however. the crime 1s immediately linked by the
media. with the cooperation of the police. to some other
issue. These crimes are part of something larger accord-
ing to the manner in which they are hyped and reported
as members of certain groups.
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Somewhat later the police report that the critne was per-
sonally motivated and not gang related yet most media
ignore this interpretation. What s also noteworthy in
the information that the act was not gang rclated is the
need to disassociate this crime from Asian gang rival-
ries. The assumption here is that gang rivalry and their
often violent behavior is the norm for these communi-
ties. Again, this reinforces the stereotypic assumptions
made by police and the media about alleged Asian crim-
inal behaviours.

Comparative Case Studies: Joudrie and Snow

On Aprid 7, 1992, a Toronto couple, Tan and Nancy
Blackburn disappeared. Their bodies were found stuffed
i the trunk of their car in Caledon, Ontario one week
later. Charged with the crime was David Alexander
Snow, a onetime antique dealer from Orangeville,
Ontario who was later found guilty of first degree mur-
der.

While both newspapers reported in detail the course of
his trial,’ there were also a number of long, detailed fea-

ture type artcles on Snow and s background. For
example in the Sun of July 19, 1997, Snow 1s headlined
as a “Monster A ‘Walking Time Bomb’..." The in-depth
and very lengthy article discusses his family life citing
his ¢ldest brother who called him a walking time bomb
all his life and who seemingly said that his mother
moved ber home in order to get away from him. In addi-
tion to such family details, his many cnimes of Kidnap-
ping and killing are again described.

The Toronto Star of July 19, 1997 also carries a very
detailed discussion of the Snow case. He 1s deseribed as
beginning “his descent into hell” and in another in-
depth article on the same date, some of his crimes are
reiterated as well as police speculation that he might
also have been guilty of two other murders in the
Caledon area. The media spared no adjectives 1n
describing Snow. “A gruesome picture ot a killer who
crosscd Canada robbing, gagging, assaulting and hog-
tying his victims was painted in words for a jury at a
trial yesterday” beging a Feb. 4, 1997 article in the
Toronto Star. The press also highlighted somewhat sen-
sationalist reporting of the sexual abuse of Snow’s vie-
tims. One victim testifies that “I was like a toy” and
“She remained calm as she described how she was kept
naked and hog-tied throughout most of her captivity.”

There is also an attempt to compare Snow to Bemardo
when The Sun, (July 19, 1997) quotes the vietims

nephew as saying “Snow is similar to Bemardo in how
he dominates, captures and abuses women.”

The Joudrie Case

On Jan. 21, 1995, Dorothy Joudric, an upper class white
woman shot her estranged husband Earl Joudrie in the
driveway of their home in Calgary, Alberta.

In almost all reports, right from the beginning of the
coverage, Mrs. Joudrie is described graciously as “the
silver haired socialite”™ and “the hostess with the
mostest” drawing attention to her class status. Other
mentions refer to her wealth and upper class life stvle
and her “high powered friends”™. (Star, April 22, 1996)
Her “posh” and “‘luxury” condominivm where she is
known for “throwing lavish parties at her $350,000 con-
dominium”. (ibid) Mr. Joudric 13 often described as a
“well known corporate fixture”. (Star, Ap. 23, 1996).
Reports also included several m depth accounts of the
family and social background of both Joudries and
descriptions of their carly life together. (Star, May 10,
1996)

AL the same ime, however, reports were also explicit
and graphic with respect to the violence, abuse and
alcoholism suffered by Mrs. Joudrie.

Analysis

While 1t appears on the surface that both the Snow and
Joudric cases are treated in the same manner as Just
Desscrts, the Asian restaurant shooting or the Brampton
bank robbery/shooting, closer cxaminalion reveals
sovee extraordinary differences.

The Facus on Individual Deviance:

[n the first instance what stands out in both the ‘white’
cases is that they are not linked to any other discourse.
‘There are no generalizations aboul white crime on the
mcrease, nor any moral panics about gun control despite
the fact that Mrs. Joudric smuggled in a gun from the
United States and shot her husband six times with i,

In alf the cases involving lmmigrants or persons of
colour, however, the erime is immediately linked by the
media, with the cooperation of the police, to some other
issue. These crimes are part of sometbing larger accord-
ing to the manner in which they arc hyped and report-
edupon. Usually, the linkage involves group member-
ship. In Just Desserts and thc Brampion shootings,
being a member of the Jamaican group or community is
highlighted. In the Asian case, the victim and potential

21

Volume 10 . Number 1




CURRENTS

perpetrators are linked to gangs supposedly operating in
the Asian community. Groups and communities are tar-
geted, as are important social issues such as gun control
and the influence of imported criminal activitics,

By contrast, the Snow and Joudrie cascs as well as the
coverage of the more infamous Bemardo/l lomolka case
illustrate quite clearly that *white’ deviance is not prob-
lematized into a social issue. These criminals are treat-
cd as individuals, not as members of groups. White
crimes remain at the level of individual acts committed
by onc person. There is no problem here except that an
individual deviant must be convicted by due process of
law and imprisuned. The solution thercefore to criminal
deviance is conviction and imprisonment. No panic
need ensuc and there is no need for any form of con-
trolling policies or legislation.

The Reportage of Family, Class and Community
Background

In reading reports of the Just esserts alleged perpetra-
tors, onc learns almost nothing about them or their
background. The only item of informaticn provided is
that two ol the participants are not citizens of the coun-
try even though they have been resident in Canada for
vears. This information is provided as a backdrop to the
discourse of deportation. Similarly, one learns little
about who the alleged Brampton shooters are other than
their immigration status and their links to African
‘voodoo’. One lcamns virtually nothing about the back-
ground of Mr. Vo, the victim in the Asian restaurant
slaying except that he was linked to gang activity. No
information of any kind is provided about the person
who shot him.

On the other hand, the background and experiences of
Mrs. Joudrie and her husband are described in minute
detail going back to the time they met in high school
and became sweethearts. No details of their dating, sub-
sequent marriage, family backgrounds are omitted from
the media reports.

Media Access

One of the most outstanding differences in the media
aeatment of Mrs. Joudric as compared to the other
accused js that both she and her husband had constant
access 10 the media. There are many in depth articles
about her and Mr. Joudrie which describe their
thoughrts, feelings and future aspirations. These details
come about as a result of interviews given by both

Joudries to the press.

The result of this uncqual access to the media is that
meore sympathy can be aroused for an accused who is
constructed as more of a suftering person rather than
merely a criminal of Jamaican or Vietnamese origin.
The media access allows for the greater expression of
individuality and reduces the possibility of group or
community identification.

Just Desserts

News 15 not only transmitted through language. The lay-
out, the use ol graphics; the type and length of articles,
the ordering of information within the article as well as
the particular sources cited, all communicate significant
information to the news rcader. Analyzing news {exts
reveals specific linguistic practices or supcrstructures of
news making. However, it is important to note the twin
processes of sclection and combination that precede
writing arc crucial to the process. Before a word hits the
page, journalists and cditors not only select what rcad-
ers get to read, but by combining the information that
they do include in a certain manncr, they influence how
it 1s to he interpreted. Therefore, what gets left out of the
story, that is, information which is considered cither
irrelevant to the narrative or not important enough to
print, may also provide interesting insights into how the
story is being told or ‘constructed’ by a news outlet.

On the evening of April 5, 1994, threc young Black men
entercd the Just Desserts Cafe in downtown Toronto
demanding money and jewelry from the patrons. About
twenty pcople were held at gunpoint and when scveral
of them resisted, onc of the assailants pulled out a
sawed otf shotgun and seemingly at random, shot one of
the patrons. The young white woman, Georgina
Leimonis was fatally wounded and died shortly after-
wards in hospital. The robbers fled in a waiting car driv-
cn by a fourth man.

This case created almost unprecedented media coverage
including articles, features, editorials and numcrous
photographs of the assailants. The main reasons for this
amount of coverage and media commenlary was that
Just Deserts went far beyond a shooling of a helpless
victim. It raised a ‘moral panic’ of cnommous dimen-
sions as it led to public discourses about a number of
social issues. These include the need for gun control,
problems around young offenders and most important-
ly, the casc came to the heart of issucs around immigra-
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tion and the deportation of alleged criminals. In addi-
tion, the fact that the shooting occurred in a *safe’ area
and in a cafe whose prices arc fairly high and frequent-
ed therefore mainly by solid middie class citizens raised
the issue of safety.

At the centre of the many arcas and controversies this
case created, are questions around race and racism since
the victm was white and the alleged shoolers were
voung Black men of Jamaican heritage.

The Major Discourscs:

Our analysis uncovered three law-and-order discourses;
gun control; young otfender and immigration or depor-
tation discourses in relation to the Just Desserts case.
Respectively, they are addressed in 51, 18 and 34 of the
201 articles that are included in this study.

The public outcrv... resulted in
the forging of a link between
crime and immigration in the
public’s minds.

Once the Just Desserts case becomes associated with
“American-style” lawlessness, the same kinds of media
discourses associating ‘young, Black males’ with high
rates of drug and wcapons related offenses begin to
cmerge. After it was reported that one of the suspects in
the case, (’Neil Grant, a Jamaican, had been granted a
stay of deportation before he allegedly took part in the
robbery, the solution to the *problem of race and crime’
became clear. The solution to this type of criminal
behaviour is not boot camps, more prisons or stricter
sentencing as it 1s in the U.S., nor is it gun control: the
solution 1s - deportation.

Toronto lawyers, Julian Falconer and Curmen Ellis
(1998) have traced a link between the public and media
uproar over the Just Desserts casc and the shooting of a
police officer (o changes to the Immigration Act.

The public outery... resuited in the forging of a Tink
between crime and immigration in the public’s minds.
In fact, the public was more concemed with the
removal of immigrants convicted of crimes than they
were over issues such as gun control and drug traffick-
ing. Following these two incidents, a massive roundup
of people illegally residing in Cunada took place
(Falconer & Ellis 1998:10).

In the wuke of this public outery, on 17 June 1994, two
and a hall months after the shooting, a bill, dubbed the
“Just Desserts Bill™ by one reporter, was introduced to
Parliament. This legislation, s. 70(3) of the Immigration
Act making it easier to deport landed immigrants with
serious criminal records, came into force on July 10,
1995. 1t has had particularly pernicious cffeets on land-
ed immigrants {rom Jamaica. During the first two vears
atter the new legislation was passed (July 1995-
December 1997) of the 355 people deported from the
Ontario Region, 138 (39 percent) were deported to
Jamaica. In 1998, a tolal of 325 persons were deported
to Jamaica from Canadal®. Moreover, Jamaica was the
most frequent destination of those who were deported
on the grounds that they were considered a “a danger to
the public™ at 100 returnees.

Table 1

Top Seven Destination s of Deportees
from Ontario Region:
(July 1992- December 31, 1997)

Jamaica ... .. ... 138
England . ... ... .. ... 17
Trinidad .. .. ... ... ... 22
Portugal . .. ... ... 17
Guyana....... .. ...... 18
El Salvado. ... ..... .. 16
United States. .. ... .. .. 12
Total ... ... .. ... ... 355

Source: Falconer & Ellis 1998.

One hundred and forty seven articles were published in
the first three weeks following the shooting of which 47
dealt specifically with gun control. In the weeks follow-
ing the arrest of O’Neil Grant, the focus shifted to that
of immugration and deportation

Out of a total of 54 articles with direct references to the
Just Desserts casc that were published during this peri-
od, 21, or 38 percent, dealt with immigration or depor-
tation issues. There are, however, significant differences
between the papers in the reporting of this issue. From
28 March to 30 May, both The Globe and Mail and The
Toronto Sun devote almost half of coverage of the Just
Desserts case to this 1ssue alone while The Toronto Star
dedicates only about one quarter of its discussion to the
issuc of deportation.
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The analysis of how the media reporied the Just
Desserts case is exiremely detaled and n the research

report itis divide
1I0RS represents a step i the racialization of the crime
n the media. In the first section, Otkering Crime, we
show how a erime 13 hinked to the social other, and how
w the Just Desserts case, this "other’ is attributed with
Amertcan origins. The sccond section. Racializing
Crime, details how the dominant discourse surrounding
the Just Desserts case focuses on the relationship
between blackness avd crime. In section three. Guns
and the other, we demonstrate how the alternative Jaw-
and-order discourse n this case. gun control, becomes
co-opted nto the dominant discourse associating race
with crime. In Criminalizing Immigration, the fourth
and final section, we discuss how the journalistic prac-
tices of sclection and combination produce a discourse
that construets Jamaican immigrants as inherently prone
to crminalicy. The solution to criminal immigrants is,
then, deportation.

Conclusions

The media, as other institutions in society, is not free of
bias. The media through a variety of newsmaking und
linguistic techniques reinforces the marginalization and
‘otherness” of recently arrived immigrants to this coun-
try. One of the most important methods used is to create
a connection between skin colour or ‘blackness™ and
ethnicity - particularly Jamaican and Vietnamese ¢thnic
origins - and criminal behaviour. The media therefore
plays a role in the racialization of crime which, in turn.
reinforces racist attitudes among the general population.

Frances Henry is Professor of Anthropology, York
Universin:

Notes:

£ This article is hased on a research project commis-
sioned by the School of Journalism, Ryerson
Folvtechme Lnoversity.

2. Race as a method of classifving human beings is no
longer scientifically valid and is used here only as an
identifrer,

3. Do studies have been conducted in the Toronto were
over issues such as gun control and drug wrafficking,
Following these nvo incidents, @ mussive roundup of
people illegaily residing in Canada ook place
(Falconer & Ellis 1998:10).

4 Kidd-Howlerr. D and Osborne. R, Crime and the

Media: The Posimpdern Spectacle. London, Piuto
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6. Time periods varied for specific aspects of the study.

The i

periods used are noted in the sections that

T,

7.0t couwld be argued that the reason for this is ihat
ltaliuns and Russians and presumably other ethnic
groups either are charged by police less often or com-
mit fewer crimes than do immigrants of colour Since
crime statistics are not kept by race, such conclusions
cannot be draven at ihis point. In any case, the muin
point argued in this report is that newspapers are
reparting and over-reporting alleged criminal acrivigy
of immigrants of colour primartly Jamaicans and other
blacks and Vietnamese,

8. The downloaded articles do not include photos.
Because of tme and financial constraines, a 10% sam.
ple, randomly selected, of this set was examined manu-
ally. It vielded 104 photos of which 70 (67.3% were of
White perpetrators or victims. Thirty four or 32.7%
were of racial minorities of which the majority - 15 -
were of Black people.

9. His trial for the murder of the Toronto couple did not
apparently begin until Feb. 1997 However, there were
several repores of un earfier tridl, seemingly in 1993,
Jor kidnapping and robbery which he had commiited in
1992, At the time of his trial in 1997 for the murder of
the Bluckburns., Snow was serving an indefinite sen-
rence for the kidnapping and sex crimes that he com-
mitted in B.C.

10. A 1otal of 2,161 Jamaicans were deported in the
year 1998 Of these, more than half were deported by
the United States, with “Canada and Britain account-
ing for most of the rest”. In fact the Canadian numberof
deporiees for that veur was 325 while 250 were depori-
ed from Britain. The problem of deportation is now so
crirical in Jamaica that « special conference was con-
vened in the region o discuss the problem. Most recent-
iy, the Jamaican police huwve received special powers to
monitor the activities of deportees who had served time
in prisons while abroad. (Associated Press, Trinidad
Guardian, March 11, 1999)

There are now 1400 criminals n Canada who are
“supposed o have been deported " according 1o an edi-
torial in the Toromto Sun (Jan. 18, 1999) as well as
another 6,000 tliegals who have been ordered deported.

=

No breakdown by ethnicin way reporied.
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TV FOR UK—MILLIONS MISSES THE MINORITIES.

ritain’s best loved programmes, broadcast to millions, fall well shot of representing
the full range of people that live there, new rescarch reveals.

The rescarch! took the top ten programmes from each
of the five main UK channcls by audience size. A total
of 204 programmes were captured in the sample. The
main genres are:

* Quiz and game (17% of programmes)

* Documcntaries (16% of programmes)

* Soap Operas (14% ol programmes)

* Consumer programimes (9%)

* Police and Detective (6%)
The total combined audicnce for these 204 programmes
was 1,564.54 million “viewers.” The rescarch examined
numbers of non-white faces on screen and how they
were portrayed over a four week period.

The rescarch found that people of Asian, Chinese, and
other minority backgrounds are pitifully sparse in
British TV programmes and serials. Black people fared
better and appeared on television morce than their actual
numbers in the population. Minorities were also eight
times less likely to contribute to everyday subjects such
as gardening, cookery, hobbics and other lifestyle inter-
csts. Apart fornn the occasional cookery contribution,
minoritics were almost invisible in this area.

Not counting programmes bought from the U.S. and
removing coverage of foreign visitors to the UK., the
picture is even worse,

For example, in one whole week on BBC2, the only
minority faces to be seen In the channel's top ten pro-
grammes were cartoon characters in the Simpsons. Yet,
the audience figures for those programmes totalled over
33 million “viewing experiences” for BBC2 watchers.

Other factors to emerge from the research found that
minority parlicipants were lur less likely to enjoy major
roles, and their appearances were more likely to be
through vox-pop sound bites or very brief interviews.

More than a quarter (26%) of contributions madc by
minorty participants were either coded as “personal
experiences” or “subject too brietino substance™ com-
parcd with only 11 per cent of the white base sample.

One quarter (24%) of minority contributions werce about
musical performances or other entertainment compared
with only (11%) of the White base sample. These (ig-
ures might be taken to imply trivialisation of minority
contributions.

Overall, most measures did not reveal the kind of overt
examples of prejudice against ethnic minoritics claimed
by some. However, the pattern of findings is trouble-
some and draws attention to some more persistent if
subtle forms of representation and portrayal.

One cxample, which is clearly not simply a UK prob-
lem, cmerged in the analysis of the total sample. Coders
were asked o categorise all Black participants in terms
of skin tone and featurcs. While 45% of all Black
women were judged as having predominantly Western
featurcs, this was truc of only 17% of Black males.
Furthermore, while lighter skin tones were no different
betweeu males and females, 30% of Black males were
judged as having “dark™ (ebony) tone compared with
only 11% of Black females.

This might suggest a bias in tavour of White idealisa-
tion of minorilics (at least for women) who appear to be
only reluctantly admitted to our screens. These findings
may indicatc a more central problem in the growing
concerns aboul the representation and portrayal of racial
diversity.

As the population demographics skift | British televi-
sion 1s clearly failing to keep up 1o speed. Rather than
continuing to reflect the world of yesterday, it needs to
be much more proactive if it is to hetter reflect the world
in which we live today.
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RAcism AND THE US MEDIA

Jery ConEN

hen newspaper executives make a commitment to change, they often show great
prowes in meeting their goals: Consider the breathtaking speed with which they added
colour graphics and lifestyle sections to the pages. When it comes to fulfilling their
pledge to integrate people ol colour onto their stafl, however, most newspaper editors
are moving slower than a Gutenberg press.

The American Society of Newspaper Editors’ goal in
1978 was to achicve minority cmployment at daily
newspapers “equivalent to the percentage of minority
employment persons within the national population” by
the year 2000. Ractal minoritics now constitute 11.6
percent of news staffs but 27.3 percent of the country’s
population. At the rate newspapers are going (ASNE
last vear extended its deadline by 25 years), they won’t
reach their goal untif late in the century. Shightly more
diversity can be found in TV news staffs, and far less in
magazines. But few top news exccutives in any medium
are people of colour. This lack of diversity has conse-
quences in terms of content. To take a relatively trivial
cxample, when the decision was made at Time maga-
zine to darken a cover picture of O.J. Simpson, only the
lone nonwhite person in the room objected.

A more important conscquence is the narrow, distorting
lens through which racial minorities are trequently por-
trayed tn mainstream news. Studies commissioned by
the National Association of Hispanic Joumnalists have
found that only about T percent of the 12,000 stories
aired vearly on the three network TV evening newscasts
focus on Latinos or Latino issucs-and roughly 80 per-
cent of these stories “portray Latinos negatively,” often
on subjects like crime, drugs and “illegal”™ immigrants.

Kirk Johnson's classic study (Columbia Journalism
Review, May/June 1987) of 30 days worth of coverage
of Boston’s two largely black neighbourhoods found
that mainstrcam media focused ovenwhelmingly on
lights-and-sirens stories involving some “pathology™-

to borrow a term journalists love to apply to reports
about black and Latino communities such as violent

crime or drugs, and “85 percent reinforced negative
stereotypes of blacks™.

By contrast, Johnson also found that coverage of the
same two neighbourhoods by four black -owned news
outlets during the same period was more multifaceted,
and thus ultimately more accurate. These outlels
certainly covered crime, but they also covered local
business, school successes and community cleanup
campaigns-“37 percent of the stories suggested a com-
munity thirsty for educational advancement and entre-
preneurial achievement, and eager to remedy poor liv-
ing conditions made worse by bureaucratic neglect.”

Each individual “pathology” story in matnstream news
may not be false, but if that is basically the only kind of
story presented, the total picture becomes a lie.

The flip side of the media’s overrepresentation of
minoritics as criminals and druggies 1s their underrepre-
scentatton as experls and analysts. Studies in the late
1980s and early 1990s documented not only the incred-
1ble whiteness of being an expert in national media (92
percent of Nightline’s U.S. guests were white; 90 per-
cent of the PBS NewsHour’s were white; 26 of 27
repeat commentators on National Public Radio during a
four-month study were white) but a tendency to ghet-
folze minority experts into discussions of “black or
“brown” issucs...olten those “pathologics™ again.

For Americans still inhabiling largely segregated work-
places and neighbourhoods (some as segregated as
prime-time TV sitcoms),the media are the main sources
of information about people of other racial groups and
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therclore deserve a share of the blame for the preva-
lence of racist attitudes.

Conventional media wisdom tends to sec the US. as a
place in which racial discrimination happened 1n the
past, where charges of racism are mostly an excuse. and
where societal depravity is largely the province of com-
munitics of colour.

ANYTHING BUT RACISM:

Jeff Cohen is the founder of FAIR. a media watch websize,

www fginorye

MEDIA MAKE EXCUSES FOR “WHITEWASHED” TV LINE UP

JANINE JACKSON

onfronted by protests from the NAACP and others about discrimination in their prime-
time lineup last year, the four leading American TV networks (ABC, CBS, NBC and
Fox) did what powerful institutions often do in such situations: They feigned affront,

denied the facts, made excuses and atlacked the messenger, then offered patchwork
“solutions” and returned to business as usual.

A survey by the NAACP’s Beverly Hills/Hollywood
chapter found that of 839 writers currently working on
pametime shows. just 85 are black, 11 Latino, three
Asian-American and none Naive American, meaning
minorities make up just 7 percent of primetime network
WIILeTs,

According to the Screen Actors Guild, the number of
primetime parts for blacks and Latinos declined in
1998, with blacks filling around 12 percent of parts on
primetime shows.,

A 1998 Directors Guild of America report showed that
minority (and women) dircetors (in TV and film)
worked fewer days in 1997 than the year betore. despite
an increase in work for directors overall.

Such numbers are valuable indicators but thev don’t

completely  capture  racism’s  complex nature.

Discrimination, for example, also takes the form of seg-
regation. The vast majority (83 percent) of the 335
African-American primetime writers worked on shows
with primarily black casts. “White writers, however,
routinely make the crossover to write on shows with
predominantly minority casts.” (Los Angeles Times,
10/27/1999).

There are countless ancedotal examples that suggest
pervasive problems. Like Jay Dyer, the successful
African-American writer whose agent was told flatly:
“This 1sn't a black show. We don’t need a black writer.™
Black. Latino, Asian-American and Native American
actors cite the frustration of being considered only for
“specifically ethnie™ roles and the countless opportuni-
ties they miss because of someone’s parochial idea of
what a “neighbour” or a "bank teller™ should look like
{Hollywood Reporter, 9/14:1999). On the flip side,
minority writers say thev can only gert started in the
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business by avolding issucs relating to cthnicity.

The misundersianding of the systemic, Institutional
nature of discrimmation was also reflected in the scram-
ble by some of the networks to “tack on” token minori-
ty characters to cxisting shows later in  the
Season.

Not black and white, just green

Even as they more or less acknowledge a hiring system
built overwhelmingly on personal networks, the relative
absence of minorities in cxecutive roles, and a stub-
bornly stercotypical approach to casting, the media
industry argument in the wake of complaints had a tone
best described as, “Tt's not racism:, it's...”” That blank
was filled various ways, but the hands-down most pop-
ular was *it’s economics.”

It’s somewhat noteworthy to see media acknowledge
the powerful role sponsors play in the content of pro-
gramming, But this “cconomics, stupid” line, which
pretends to be a dry-eyed, straight-up look at things,
actually stops short of the whole story.

The fact 1s “economics” do not explain the disparate
trcatment of white and non-white audicnces by spon-
sors, and consequently by programmers. Advertisers
pay less for programs that garner non-white audiences,
in a widely acknowledged policy called “discounting.”
Some flatly refuse (o buy ads on stations or shows that
reach primarily non-white audicnces, the so-called *“no
urban/no Spanish dictate.”

Such policies are not based on “market sense.” When
Lmmis Broadcasting, operators of a New York radio
station with a primanily black listenership, approached
their local Volvo dealers group about buying ads, they
supplied market research showing that “thelr
black/urban listeners were just as able and likely to buy
cars in Volvo's price range as the radio andicnees Volvo
dealers were currently payving to reach, suburban
whites.” (Forum Councetion, Civil Rights Furum on
Communications Policy, 9/30/99) The company could-
n't deny the facts, but said no anyway. What it came
down to, according to station manager Judith Ellis,
“was the head of the dealership who said, ‘T just dou’t
wanl to. We just don’t want it on that radio station.”™

Last year, an internal memo from media representation
firm Katz Media Group came to [ight, in which the
company advised its sales staff not to place ads on so-

called “urban” stations, cxplaining that busincsses want
“prospects, not suspects.” (Black Enterprise, 7/31/99)

A range of racist assumptions c¢xisls about non-whitc
customers as reasons to pay less for ads in cthnic mar-
kets, or not to buy them at all. There’s the buyer for
Ivory soap who refused to purchase time on a Latino-
formatted station because “Hispanics don’t bathe as fre-
quently as non-Hispanics.” (FCC study, “When Being
No. 1 Is Not Enough: The Impact of Advertising
Practices on Minority-Formnatted Broadeast Stations,”
1/99) Companics have cited worries that “our pilferage
will increase,” if they advertise on minority stations, or
said simply, “Your station will bring too many black
people to my place of business.” If that is not racism,
what 157

This is an abbreviated version of an arricle published by
“Extral; January/February, 2000.
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CHALLENGING RAcCISM IN THE MEDIA—
CALL FOR COLLABORATIVE ACTION

Rick Sin

elevision, newspapers, radio, internet and other mass media arc the key vehicles for the
transmission of informational and persuasive messages between the state and individu-
als, among pressurc groups, political parties and among geographically separated pop-

ulations. Tdeally, reporters and commentators perform valuable surveillance and inter-
pretive functions in soclety by publicizing and interpreting the social issues of the day.

The mass media could cither be the perpetuator of
oppression or an agent for effecting social change. It
can promote biases against, and mcite hostility towards,
minority groups. Or alternatively, it could be an impor-
tant resource by which social movements can survive,
prosper and ultimately triuriph. How to prevent irre-
sponsible and biased portraits and how to cngage the
media and further encourage positive images of one’s
community becomes a day to day challenge to every
human rights advocacy group.

The Chinese Canadian National Council (CCNC) 1s a
community-based advocacy organisation rooted in
media activism. In the fall of 1979, a nation-wide cam-
paign was organized by Chinese Canadians from coast
to coasl protesting an inaccurate and racist segment of
the CTV program —“W5 - entitled “Campus
Giveaway”. The program started with “Here is a sce-
narto that would make a great many people in this
country angry and rescntful.” [t alleged that foreign stu-
dents were taking the legitimate places from Canadians
in universities. The statistics quoted were distorted and
misleading. Morc disturbingly, the screen repeatedly
showed Chinese faces and 1gnored the possibilities that
those Chinese students might be landed immigrants or
Canadian citizens whose families had becen here for
generations, This campaign led to not just a full public
apology [rom the national TV network, but also gave
birth to CCNC and its Toronto Chapter to continue the
fight against racism and protecting human nights.

Historical Legacy

To understand why such a TV segment would make so
many people in the Chinese Canadian communities in
this country so angry and resentful, we have to look
beyond this particular episode and critically review
how we have been treated by the media even betore
mass media started dominating the public space in this
continent.

In the nineteenth century when the Chinese first came
to North America to work on the railroads, there was
much resentment by white men that the Chinese were
taking over their jobs. As a result, much popular litera-
turc at that time, like Harper’s Weekly and Leslic’s
[llustrated Newspaper, stereotvpicaly depicted the
Chinese as ugly and irrepressible healthens. In the first
1ssue of “The Coming Man™ in 1870 which came out to
inform the public of the presence of the Chinesc, it saxd
the foHowing:

The Chinese are tractable, industriois
and thrifty; and, although ithey may
never aspire fo office, or influence
“political rings,” will, if not persecut-
ed beyond human endurance, make
intelligent, lavw-abiding citizens. Give
them an opportunity “‘to work out their
salvation. " If this is granted, we are
quite sure they will soon slough off all
that is hurtful that comes to them from
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their old civilization and readiiv adapt
themselves to the newer and higher life
which finds its birth in this century of
our erd.

As the conflict between labour and capital intensified,
there was an increase in Yellow Peril rhetoric and prop-
aganda agamst the Chinese, The Chincse became the
subject of political cartoons as the demand arose for
anti-Chinese lobbyists to justify the [ederal injunction
of a Chinesc Exclusion Act. There were racist carica-
turcs that showed Chinese labour driving out white men
from employment and luring innocent white wonien
into prostitution and/or into the opium den. Another car-
toon shows a stereotypical Chinese looking like the
Statue of the Liberty standing in the harbour and hold-
Ing an opium pipe with his head lit up with the follow-
ing saying: “Labour, White, Ruin to Discases,
Immorality, Filth”. Once again these caricatures depict-
ed the Chinese as a subhuman and immoral person.
These racist caricatures clearly helped to justify racism
and further the cause of anti-Chincse sentiments.

Media Portrayal

Once television came into cxistence there were, not sur-
prisingly, very few images of the Chinesc. Instead, after
a century and a half of systemic discrimination and laws
that stopped and/or limited the Chinese from coming to
North America, the mass media continued to portray
racist characteristics upon the Chinese. The Chinese
were depicted as foreigners, as “alien others™. The men
were either sinister villains, helpless heathens, comical
servanis, loyal sidekicks, or ascxual dctectives who
spoke fortune cookic English and offered Confucian
wisdom like the character Charlie Chan. The women on
the other hand fared no better. They were portrayed as
the exotic Chinese prostitute as in “The World of Suzie
Wong” or as the ruthless dragon lady in “Daughter of
the Dragon.”

One popular television show in 1966 was “The (ireen
Hornet” which showed Bruce Lee co-starring as the
kung [u sidekick wearing a mask to disguise his “slant-
ed” cyes. In 1972, Bruce Lee helped to develop the tel-
evision show “Kung Fu” and hoped to star as the main
character but the role was instcad given to David
Carradine who 1s white.

Needless to say since there were very few television
shows or movies that depicted the Chincse, there were

even fewer commercials that showed images of the
Chinese. There was the “ancient Chinese secret, huh?”
Jaundry detergent commercial in the late 70°s which
stereotyped the Chinese in the laundry business. Then
there was the L’eggs pantyhose commercial which
showed a Chinese woman who said her legs were soft
as silk. Again this stereotypical role portraved the
Chinese woman s cxotic and foreign just like silk from
the Far East.

Hollywood Today

Today there are still very limited roles for the Chinese.
People of colour are still underrepresented and largely
invisible in the media. When people of colour do appear
in media coverage, they are often misrepresented and
stereotyped.

Is Hollywood rcady for a Chinese leading aclor or
actress? We all know there are many bi-racial actors and
actresses that arc part Asian and have made it big in the
big screen. There’s hot stud Keanu Reaves recently in
the movie “The Matrix” and now sexy Tia Carriarc in
the popular television show “Relic Hunter”. But is
Hollywood ready for a full - fledged Chinese actor who
looks Chinese and not part Caucasian? Jackic Chan and
Chow Yun Fat are amoug the few Hong Kong actors
that have crossed the border to Hollywood. Despite
their success, they are still limited in the roles that they
could play. There arc always the Chinatown gangster
movies like Chow Yun Fat in “The Corrupter” or the
ascxual kung fu fighter starring Jet Li in “Romeo Must
Die”. Despite the obvious love interest in “Romeo Must
Dic™, Jet Li never kisses the leading actress. In “Anna
and the King” there is definitely a chemistry between
Chow Yun Fat and Jodie Foster but once again the view-
crs never see them kiss. In Jackie Chan’s first
Hollywood blockbuster movie “Rumble in the Bronx™,
the female actors are Chinese. Once again this sterco-
typical role shows that Hollywood is sull not ready to
see Chinese male actors show any aflcctionate feelings
with any non-Chinese counterparts.

On the other hand, it is very acceptable and prevalent
for Asian women (o fall in love with white men. Oliver
Stonc’s movie “Ieaven and Earth™ (1993) shows
Tommy Lee Jones as an ex-marnne saving a Victnamese
village girl played by Joan Chen who survives getting
beaten and raped by the Vietnamese. There is the movie
“The Red Corner™ starring Richard Gere as an
American framed for murder in Communist China.

30 Volume 10,

Number 1

o sz Sy




CURRENTS

Instead he saves the beautitul Chinese woman from the
corrupt and powerful Chinese government.

After almost 40 years since Nancy Kwan played the
role as a Hong Kong prostitute in “The World of Suzie
Wong”, Asian women continuc to be portrayed as
docile and obedient but with an 1anate and wanton sex-
ual persona. There is sexy Lucy Lu in the hit television
show Alley McBeal where Lu’s character kisses Alley
McBeal. Again is this every white man’s fantasy to not
only sce a beautiful Asian woman but that she can pos-
sibly be a lesbian? In *“Romeo Must Dic™, the opening
act shows two beautiful and sexy Asian womcen on the
open dauce Hoor fondling cach other’s breasts and frol-
icking each other’s skimpy dress. But was this scene
necessary”? Was it to embrace homosexuality? Or was it
to satisty every man’s fantasy of Asian women as sex
objects? And not just one but two Asian women!

In a racialized society, racism is not merely white peo-
ple against people of colour, but also among people of
colour within and across communities.

In the movie “Double Happiness™ directed by Mina
Shum who happens to be Chinese Canadian, the main
character, an aspiring Chinese Canadian actress, was
being controlled by her stereotypical dictatorial parents.
Instead of trying to work out the typical fanuly prob-
lems of @ mother-daughter and father-daughter relation-
ship, Shum decides instcad that escaping onc's home
and living with her Caucasian boyfriend was the only
solution for the main character. Again is this the only
possible outcome for Asian women today who arc hav-
ing problems at home? In the all Asian cast movie “Joy
Luck Club” adapted from the book by Amy Tan, all the
Chinesc malc actors have cold asexual personalities and
one of the husbands was the stercotypical accountant
who was very calculative and stingy towards his wife.

Lack of Media Awareness

As Henry and Talor pointed out “therc appears to be a
lack ot awareness. understanding or concern on the part
of those who work in the media that they may be con-
tributing (o racism. While the press feels free to critique
other institutions. they arce resistant {o cnticism of their
own standards and practices.” Too often, the media
ignores community groups’ complaints and deny the
existence ot racism.

On May 30,1998, for example, Bill Bird who 1s a

sportscaster for Global news described Michacl
Chang’s loss in the French Open by saying: “Michael
Chang, ching, ching. he’s outta there, ching chang.”
After numerous complaints, Global claimed that Bill

Bird was merely tmitating the sound of a cash register.

The episode of the “Roval Canadian Air Farce™ which
was broadcast on March 13th, 2000 included a scgment
entitled “E.S.L. News™. The news anchors presented a
story about a Chincse restaurant  (with & supposcdly
humorous name) which was closed due to mice infesta-
tion. They explained that the mice problem was the
result of the fact that the “cat had already been cooked™
and thus could not catch any more mice. Responding to
the complaint from CCNC National Oflice, the produc-
crs insisted that it was not a racist slur, and denied that
it exposes a community to ridicule and hatred.

Collaborative Lobbying

Undoubtedly, racism in the media is not only an issuc to
the Chinese Canadian communities. Minority commu-
nitics and people who genuinely cherish racial harmo-
ny arc striving to nurture respect for diversity and elim-
inate ractal discrimination and disadvantage. The ques-
tion is what we can do together 1o effect positive
changes.

In their report, Henry and Tator table a list of agenda
items for us to consider;
¢ To encourage a heightened sense of critical

consciousness on those who work in the media:

To support a stronger commitment by regulato-
ry agencies to respond to racism

10 further vesearch, particularly in the areas of
electronic media and the issues of representa-
tion of peaple of colour in media industries

Jo underiake a svstematic review of the
curriculion in journalism schools;

To support mechanisms for monitoring the
media; and
* To promore a greater degree of accountubility

on the part of media organizations.

To accomplish all these effectively, however, we can
and must bulld up a long term collaborative force
across communities and be prepared to become a col-
lective plaver between the government. media and
other communities. To develop a stronger power base,
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we have to go beyond the one-dimensional view of

racismn, i.c. one homogenous majority agaimst a particu-
lar homogenous minority. Tnstead, the focus should be a
more inclusive, responsible and less biased media. The
new focus creates the possibilities of a wider coalition /
media watch network which includes ethno-racial
minorities, other equity seeking groups, as well as pro-
gressive media workers,

Besides providing support to individual communities
protesting irresponsible and biased media incidents, the
network could play a co-ordinating role in monitoring
and challenging the government, schools of journalism
and ihe media. Throughout the year, members of the
coalition / network can conduct the following activitics:

» Organizing communitv media roundtables to
share concerns and identify solutions;

* Meeting with the Canadian Radio-Television
and Telecommunications Commission and the
editors/producers to take a more aggressive
role in complaints and to lobby for policy
changes;

» Conducting diversity and anti-discrimination
training for people working in the media;

* Constructing evaluation tools for annual
reviews of diversity in the media industry,
schools of communication and journalism; as
well as developing report cards to index racism
and bias during the vear;

* Hosting cross boundary media awards to chal-
lenge negative and stereotypical portraits, and
to celebrate positive and diverse representa-
tion.

Having said that we also have to acknowledge the fact
that the prevatling conservalive political climate and
continual funding cuts over the past decade pose a real
threat to the existence of advocacy groups. However
difficult it 1s, until we work together, our country may
sink further and further into the swamp of conflict
deepened by racism.

Rick Sin is the former Executive Director of the Chinese
Canadian National Council Toronto Chapter. Prior 1o this, he
worked as a communily organizer in Montreal, New York City
and Hong Kong.
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DIVERSITY IN THE MEDIA: IMMIGRANT
CoMMUNITIES WORKING FOR CHANGE

PameLa Davie

“Four-fifths of the beggary and three-fifths of the crime spring from our foreign
population; more than half the public charities, more than half the prisons and
almshouses, more than half the police and the cost of administering criminal justice

are for forcigners.”!

Written in 1856 by an American anti-immigrant activist, the particular immigrants in questton
were from Ireland and Germany. In his article “Five Myths About Immigration”, Professor David
Cole writes that “... 140 yvears later, ‘they ' have become ‘us’ and goes on to describe the new

groups who comprise the ‘they ' of today.”

n Canada wc have a similar roster of “theys’, which

reflects changing racial and cthnic origins over

time. The impact of social attitudes towards partic-
ular groups of new or potential immigrants has been
significant. In the late nineteenth century, after recruit-
ing male labourers from China to complete the
Canadian Pacific Railway, the Canadian government
imposcd a Head Tax on Chinese immigrants of $50,
which later rose to S500 by 1904. This served to curtail
further Chinese immigration including the wives and
families of those who had risked their fives in complet-
ing the nation’s dream of a coast-to-coast railway.
Those remaining o Canada were not allowed to vote. or
to be employed in professions or the skilled trades.

During the yveuars of the Nazi holocaust, anti-Semites in
Canada stated that “one is too many™ and European
Jews were denied refuge in Canada. In the same pertod.
Canadian citizens of Japanese ancestry were summari-
ly deprived of their civil liberties, stripped of their per-
sonal wealth and herded into internment camps.
Because of their cthnic origin, all Canadian-Japancse
were considered to be a threat to natonal security.
These arc all examples of how prejudice and popular
opinion combined to result in widespread inequity and
discrimination against whole groups of people.?

Prejudice and discrimination are insidious., and in
today’s [nformation Age, with the demand on media to

highlight the latest informatton, therc is an increascd
nisk of the recycling of the same ideas,

As the visible minority population continues to grow it
becomes increasingly important that the media accu-
rately reflect the changing population. However, in a
1993 survey conducted by the Canadian Daily
Newspaper Association, publishers ranked “managing
and covering diversity” 19th on a list of 21 secondary
issues affecting the industry, behind “circulation cost
control” and “competing with Canada Post."™

This attitude is clearly rellected in the Canadian print
media. Immigrant communities in Ontario are becom-
ing increasingly frustrated with the mainstrecam media’s
portrayal of their role in Canadian social, political and
cconomic issues and events, both historic and current.
A study of newspapers in five of Canada’s largest urban
centres illustrated the stercotypical coverage of com-
munities across the nation. In an analysis of the
Vancouver Sun. the Toronto Star, the Toronto Sun and
the Montrcal Gazette. only 14 pereent of 895 local news
stories mentioned minorities or were about issues thal
dircetly affected minorities. Minoritics were portrayed
more negatively (49 percent) than positively (42 per-
cent) in those storics.”

In [995, the Ontario Council of Agencies Serving
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Immigrants (OCASI} and the Canadian Centre for
Social fustice (CCSIY decrded to take action on behalf
of Immigrant communities in Ontario.

The partnership developed a project with the objective
of achieving a balanced portrayal of racial minorities,
immigrants and rcfugees in the mainstream media. As
“media” encompasses many areas of the communica-
tions industry, the partnership chose to focus on print
media. The target group was print media practilioners;
immigrant communities; and the public at large-further
defined as consumers of the mainstream print media,
The goals were as follows: to encourage alternative
approaches to the coverage of immigrant, refugee and
racial minority issues: to encourage a critical awarceness
of systemically biased images and abscnce of immi-
grants, refugees and racial minorities n the average
mainstream cvents; and to develop the capacity of
rnimigrant serving agencies to cffectively communtcate
with the media.

We established a broadly based advisory committee
with representation drawn from the community, media,
academia, policy makers and vouth. This served to
guide the program picces and to ensure a balance in our
messages.

The Nation of Immigrants Project

In the first year, OCASI and CCSJ developed and
implemented several imitiatives. In media relations, we
provided alternative resource material for joumalists
through a scrics of Fact Sheets. These provided mntor-
mation about refugees in Canada; the benefits of immi-
gration to Canada-the fact and fiction; and Ontario’s
community-bascd immigrant scrving agencics.

A scasoned producer and trainer provided media rela-
tions training to increase the capacity of immigrant
communities and agencies to communicate effectively
with the media. Community representatives met with
editorial boards to talk aboul concerns and ways to
ensure balanced media coverage of all communities.

Other resources were developed as follows: a series of
case studics of media coverage in the early 1990°s of
numigrants and visible minoritics in Canada, an anno-
tated media resource and reference list; a report of com-
munity focus groups about their concerns related to
media. As well, media spokespersons-representatives of
media, government, community, and academia-partici-

pated in a survey that focused on how they percetved
immigrants and raclal mivorities to be portraved n the
mainstream media.

The response to the community focus groups and an
opinion leaders survey indicated that there was a wide-
spread scnse of bias in news coverage. Participants
expressed frustration about their lack of access to the
mainstrcam media. In the media training sessions, com-
munily agencies said they had limited resources, and
often felt unable to compete with economic and social
forces in shaping public opinion. For agencies partici-
pating in the training, having the knowledge of some
basic tools was empowering.

Journalists and editors who parlicipated in the project
admitted to gaps in their coverage and attributed this
partially to not knowing where to access media
spokespersons from certain communities.

The first phase enabled us to assess the situation and to
begin a continuing discourse with the media. We now
had in-house resources to distribute to media, commu-
nity and public to better access information about
refugee and immigrant issucs.

The Second Phase

OCAST had taken lcadership of the project and contin-
ucd on its own into the second year. We decided to focus
on expanding the size of our target audience for raising
awareness of the 1ssues. Our emphasis, therefore, would
be on public cducation. As well we wanted to build on
the project to include broadeast media. This led to the
production of two public service announcements
(PSA’s) for broadeast on lelevision and in cinemas. The
target audience was determined to be Canadian youth.

The Concept Development Team, comprised of media
represenlatives, community and youth from immigrant
and/or racial minority communities, decided to develop
two PSA’s with decidedly different approaches, to con-
vey the impact of racial and ethnje discrimination on
racial minority and immigrant youth.

The first. “My Mother” outlined the siruggle of a young
black man in dealing with racial discrimination. The
feel-good ending scemed to fit with Canada’s official
multicultural message. The second PSA "My Friend”
cxamined how the experience of anti-immigrant senfi-
ments is intermalized by visible minority and immigrant
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voulh. It [nished with a disclosure by a womaa of ker
expenience of racism in Canada.

The PSA's were aired by the Canadian Broadcasting
Corporation (CBC), and CBC Newsworld, coast to
coast, except in Quebec, for a period of six months.
CTV aired them nationally for a period of four months.
They were also aircd on CFMT and Much Music, and
were submitted for the Toronto Human Rights Film and
Video Festival marking the 30th anntversary of the
United Nations Universal Declaration of Human
Rights. Cineplex Theaters aired the 30 second spot My
Mother™ on 3000 cinevision screens throughout Canada
throughout the month of October.

The PSA's were a major achievement. They had been
well received by the media and entertainment industry
resulting in high levels of airtime. The CBC, Much
Music and OCASI received a substantial amount of
viewer feedback. There had also been several screen-
ings at schools and agencics before public telease.
Positive feedback was directed at both PSA’s and
focused on the timelines of the message and the visual
quality and appeal-comments from vouth were almost
entirely positive.

Negative commentary was solely related to the second
PSA, "My Friend.” Feedback from viewers indicated
that they saw 1t as a criticism of Canada, labeling
Canadians as racist. OCASI maintained the position
that experiences with racism were a reality for many
Canadian youth and the message of the PSA was to con-
vey the results of such experiences,

The objective of raising the level of awareness and geo-
erating debate had been achicved.

During the same period we undertook several other ini-
tiatives: we produced a directory of community
spokespersons on immigrant related issues; visited jour-
nalism programs to discuss diversity in the medta; con-
tinued meetings with cditors of national and regional
newspapers; began 1o organize our newspaper case
studies for publishing; and provided two-day, on camera
media relations  training  for immigrant service
providers.

We found our greatest challenge to be the high level of
resources needed to develop in-house publications of
media analvsis. Though we had clear information about

the numbers. tvpes and mpact of immigrants on our
soctety, in order to identify fiction from fact, we had
wanted to develop resources specifically related to
media issues.

We had tar greater success with our outreach activities,
including the PSA’s, media training, and mectings with
media practitioners and students.

During the same period. other community and immi-
grant service organizations undertook their own media
related initiatives. The Afghan Women's Counseling
and Integration Community Support Organization con-
ducted a study of the portrayul of Muslim women in the
mainstream media. The Roma Community and
Advocacy Centre undertook a media relations and pub-
lic education program to improve the media coverage
and public reception of the Czech Roma in Canada.
With an emphasis on public and media outreach, the
Roma Community and Advocacy Centre saw a dramat-
ic turnaround-for the better-in the use of language and
the angle of the stories covering Roma issuces.

Individual immigrant service agencies have developed
relationships with individual journalists both through
this project and by their own initiatives and found that
working with these individuals was the best way of
cnsuring access to the media.

The Toronto Star now regularly includes racial minon-
tics and immigrants in their coverage of meinstream
tssues and reports on issues of interest to specitic com-
munitics. One reporter said the impetus for change was
the changing demographics of Greater l'oronto and the
ceonomic interest 1n accessing this potential readership.
The Toronto Star has been the most consistent of the
mainstrecam newspapers to meet with communitics and
OCASI to ensure more balanced coverage. A key exam-
ple of which is the 12 month, 1999 scries “Beyond
2000. Home to the World.” The sertes retlected the rcal-
ittes of immigrants in Toronto, looking at such arcas as
barriers to accessing trades and professions, ethno-spe-
cific health care needs, and other immigrant services
and issues.

After two years of the project, community access to the
media had increased. We had provided tools and devel-
oped a base of media spokespersons 1n the immigrant
community. We now recognized the need to turther
unite s a sector and {ind ways of maintaining on-going
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discussion within the immigrant sector about these
1SSues.

Conclusion

Working for balanced reporting in the media is an on-
going process. Published by the Canadian Centre for
Policy Alternatives, a recent survey of journalists
regarding the existence and sources of external “new
filters™ was sumnmarized as follows: “...those groups in
society that can afford to invest substantially in media
rclations are able to command the media spotlights, get
their voices heard, and have their interpretations of
cvents popularized. One of the journalists we talked to
put the matter succinctly: “It’s tough for people who are
unorganized to get coverage.” And, if such people do get
coverage, they often find that their story has already
been filtered or framed by somebody else’s spin-doctor.
The result 1s a system of news production in Canada
that cven journalists themselves agree 1s peppered with
blind spots.”6

We will continue to develop and refine our work with
the media, with an emphasis on inclusiveness of com-
munities in our initiatives. Improved methods of com-
munication between agencies, using new technologies,
for example, are helping us towards this goal.
[nvolving youth extenstvely in future activities-includ-
ing training in production of PSA's-is another objective
for the upcoming year. OCASI continues to be aware of
our combined histories-the stories that were document-

ed, those that were filtered by one culture’s perspective,
and those that were too quickly forgotten. It is with this
in mind that we work to ensure that we have a volce in
the documentation ot our community and our nation.

Pamela Davie is with the Ontario Council of Agencies
Serving Immigrants (OCASI).

QCASI is a council of over {40 immigrant-serving
organizations and for the past fwenty years it has
responded to the needs of immigrant and refugee com-
munities in Ontario.

Notes:

1. Cole, David, Phd., Five Myths Abowt Immigration, The
Nation, October 17, 1994,

2. ihid

3. Beyene, Dawit, Carrit Butcher, Betty Joe, and led
Richmond, Immigrant Service Agencies: A4 Fundamental
Component of Anti-Racist Social Services, OCASE February,
1993,

4. Miller, John, and Kimberly Prince, The Imperfect Mirror:
Analvsis of Minority Pictures and News in Six Canadian
Newspapers, School of Journalism, Ryerson Polytechnic
University, 1994.

3. ibid

6. Hackett. Bob and Richard Grunequ, The Missing News,
The CCPA Monitor, The Canadian Centre for Policy

Alternatives, Dec. 1999-Jan 2000).
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TV STATIONS IN BRITAIN PLAN NEW RULE ON DIVERSITY

ritish TV stations plan to change the way new television programs are developed in the
future, putting diversity right at the heart of the creative process. Some of the most
watched programs on British TV screens in future will have a greater mix of racial
minority characters as a result. The move will make all program makers reflect the
increasingly multiracial, multicultural nature of modern Britain on television screens.

By the cnd of the year, a new industry- wide
‘Commissioning Clause” will change the way new pro-
grammes arc developed and produced in the UK. The
biggest names in broadcasting have joined forces to
drive the initiative forward. A new industry-wide body,
the Cultural Diversity Network (CDN), has been set up
to sec through the changes.

As Chive Jones, Executive of Carlton Television, and
the first Chairman of the CDN, states “This country is
facing a demographic revolution which means this
industry has to get its act together. Either we adapt or
what we do will become increasingly irrelevant for a
vital part of our audience. I’'m a commercial broadcast-
er. 1 want bums on sofas watching programmes on
Carlton and [TV. Show me the money is an cthic [
understand, and one that motivates my programme
makers and sales forces.

‘But, the diverse population of Britain will only waich
Carlton programmes if they are relevant to their lives
and they can relate to the stories, acters and presenters
we put on ITV screens.

‘Whether you are a commercial broadeaster or publicly
funded we are faced with a stark choice -cither we
adapt what we do, or we become increasingly irrelevant
to modern Britain.

‘The New Commissioning Clause will make diversity
one of the standard criteria against which new pro-
gramme proposals are judged. [ fully expect it will
change the face of television as we know it.”

The commissioning clause will allow broadeasters to
measure progress against diversity goals. 1t will be a test
of the companies’ understanding and commilment to
diversity, not just in terms of a stalcment but actual evi-
dence in 1t’s workforce.

Diversity will become one of the criteria against which
a programme proposal will be cvaluated for commis-
sion. This includes a diverse workforce in employment,
casting and portrayal, content creation and develop-
ment, programme production, distribution, promoting
and financing.

The Cultural Diversity Network includes other industry
bodies and regulators. Members of the CDN have
pledged to work together to increase numbers of racial
minorities working in the industry.

Notes:

L. The Cultural Diversity Network was launched on 12
October, 2000. Its members comprises: Carlion Television,
the [TV Network Centre, the BBC, Channel 4, BskyB,
Channel 3, GMTV, United News and Media, the Granada
Media Group, Pearson {elevision, the Independent Television
Commission, the Royal Television Sociery, BAFTA, the Film
Council and the Broadeasting Standards Commission. The
iniiiative was supported by Chris Smith, Secretary of State for
Culawre. Media and Sport.

2. Ethnic minorities make up seven percent of the UK popu-
lation. By 2001, 30% of Londoners will have cthnic minority
backgrounds. In the Midlands it will be 12 percent. Eighp
percent of those TV viewers are between 16 - 33 vears old,
with a disposable wealil thar contributes 32 billion pounds to
the UK economy.
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MEDIA AND THE U.N. WoRLD CONFERENCE AGAINST RAcCISM
EXTRACTS FROM THE JOINT STATEMENT ON RAcism AND THE MEDIA

Media organisations, media enterprises and the media
workers - particularly public service broadceasters - have
a moral and social obligation to make a positive contri-
bution to the fight against racism, discrimination, xeno-
phobia and mntolerance. There are many ways in which
these bodies and individuals can make such a contribu-
tion, including by:

+ designing and delivering media training programmes
which promote a better understanding of issucs relat-
ing to racisim and discimination, and which foster a
sense of the moral and social obligations of the media
to promote tolerance and knowledge of the practical
means by which this may be done;

« cnsuring that effective  cthical and self- regulatory
codes of conduct prohibit the use of racist terms and
prejudicial or derogatory stercotypes, and unnecessary
relerences to race, rebigion and related attributes;

* taking mcasures to cnsurc that their workforce is
diverse and reasonably representative of society as a
whole;

« taking care to report factually and in a sensitive
manner on acts of racism or discrimination, while at
the same time ensuring that they are brought to the
atiention of the public;

+ ensuring that reporting in relation to specific commu-
nities promotes a betler understanding of difference
and at the same time reflects the perspectives of those
communities and gives members of those communi-
ties a chance to be heard: and

i i mewwmw [
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» promoting & culture of tolerance and a better under-
standing of the evils of racism and diserimination

The mass media and those who control or serve them,
as well as all organized groups within national commu-
nitics, are urged - with due regard to the principle
embodied in the Universal Declaration of tluman
Rights, particularly the principle of freedom of expres-
sion - to promote understanding, tolerance and fricnd-
ship among individuals and groups and to contribute to
the eradication of racism, racial discrimination and
racial prejudice, in particular by refraining from pre-
senting a stereotyped, partial unilateral or tendentious
picture of individuals and of various human groups.
Communication between racial and ethnic groups must
be a reciprocal process, cnabling them to express them-
selves and to be fully heard without let or hindrance.
The mass media should theretore be freely receptive to
ideas of individuals and groups, which facilitate such
communication.
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A Goob PRACTICE GUIDE FOR JOURNALISTS

oor quality reporting which exploits or panders to stereotypes can cause much hurt to
those about whom the stortes are written. By repeating false and negative stereotypes
the media can encourage the expressions of language and attitudes which are
unacceptable. These guidelines are not intended to make the media shy away from cov-
ering issues and stories to do with people of colour. Quite the contrary. More coverage
in the media is required but it needs to be honest and fair, open and inclusive.

Steer clear of exploiting prejudice:
The public wants an advocating media, but those
advocacy efforts should be built on matters of genuine
public concern, not simply prejudices against particular
1ssues or groups such as immigrants.

Check the facts:

Got to the experts who can help to set the context. Make
sure that wherever possible you check the details with a
relevant source and don't just rely on expressions of
local or popular prejudice.

Don’t Let your news agenda only be driven by the
way others are handling the issue:

Certain story lines casily dominate media discussion of
certain 1ssucs or communitics while issues of great
importance  to  the communities involved are
downplaycd or ignored altogether.

Look behind the story line:

Don’t assumc there is only one point of view. Alwayvs
sezk the views of race and ethnic community organiza-
tions to sce whether or not there is an alternative inter-
pratation or a different and more significant story line to
be presented.

Listen to the people you are writing about:

This 1s particularly important when it comes to the
terms and language you use. Offensive stereotypes
should only be used when they are accurate descriptions
of particular individuals and should not be employed to
negatively stercotype whole groups.

Don’t label people if it is not relevant:

Reference to the fact than an individual as a member of
a particular racial or ethnic group should only be made
when it is relevant and appropriate.

These guidelines are adapted from the Commission for
Racial Equaliny, UK.
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BOOK REVIEW

STRATEGIES FOR ACHIEVING RESPONSIBLE COVERAGE OF

LocaL COMMUNITIES

A Community Building Workbook:

The Asset-Based Community Development Institute for
Policy Rescarch

Fvanston [linois, 1999,

In three articles - two of which are Toronto-based- this
volume explores different aspects of the relationship
between local communitics and the newspapers that
print storics about them. Using casc studies, these arti-
cles look at the generally negative reporting of low-
income, ‘high minority’ communitics and describe
some of the strategics that have been successiully
implemented to positively influence local neighbour-
hood coverage.

The article by Ruth Morris describes the experiences of
Communitics Against Neighbourhoodism (CAN), a
coalition of neighbourhoods including Jane-Finch,
Parkdale, Warden Woods, Regent Park and others in
sceking fairer representation and combating the classist
and racist portrayal of these communities by the media.

Beginning in 1993, Communitics  Against
Neighbourhoodism cntailed a process of network build-
ing, developing a Bill of Rights for media treatment of
neighbourhoods, media training for residents, establish-
ing local, national and international linkages, develop-
ing relationships with the Ryerson School of
Journalism, producing videos, and sponsoring a major
conference on Neighbourhoodism.

The article by Wrinroth, Jackson and Schloskey of the
North York Health Promotion Rescarch Unit 1s a con-
tent analysis of Toronto newspaper coverage of six
neighbourhoods in Toronto between 1992 and 1995,

The six neighbourhoods were Jane-Finch, Regent Park,
Parkdale, Rosedale, Forest Hill, and Bridle Path.
Unsurprisingly. the study found that the coverage of the
lower income and mostly non-white neighourhoods was
largely negative and tended to focus on “urban patholo-
gy’. Slories were more frequently framed in terms of a
social problem, and the image of 4 “bad neighbourhood’
which is “coime-ridden and drug-infested’.
Intercstingly, the authors found that the more negative
phrases were found in opinion picces written by colum-
nists more than by reporters in pure ‘news’ storics.

Neighbourheodism: Good or Bad?

This volume shows how media reporting contributes to
the development and reinforcement of stercotypes of
neighbourhoods, and the people, buildings, and events
within them. Residents of neighbourhoods that arc
stercotyped in other media may also develop percep-
tions of how thelir communitics are portrayed by ncws-
papers.

This small volume is an important contribution to
understanding the relationship between neighbourhood-
ist and media portrayal. It offers a number of strategies
by which community members, journalists, researchers
and media consumers 1n general can improve the way
communities are portrayed.
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THE BLACK IMAGE AND THE WHITE MIND:

MEeDIA AND RACE IN AMERICA

The Black Image in the White Mind: Mcdia and Race
1 Americi
By: Robert M. Entman and Andrew Rojecki

The University of Chicago Press, 2000Living in a
largely segregated socicty, Whitc Americans learn
about African Americans less through personal rela-
tionships than through the images the media show
them. The Black Image in the White Mind offers a
comprehensive look at the intricate racial patterns in the
mass media and how they shape the ambivalent
attitudes of Whites towards Blacks. Using the media,
and especially television, as baromcters of race rela-
tions, Robert Entman and Andrew Rojecki uncover but
then go bevond the treatment of African Americans on
network and local news to reveal the meanings about
race constructed by the cntertainment industry - from
prnme-time dramas and sitcoms to commercials and
Hollywood movies.

The cultural, economic and social gap between
white and black lives in America is regarded by many
sociologists and scholars as  enormous—largely
because most  while people leam about African-
American lifc through the media, particularly televi-
sion. Accordingly, professors Entman (communica-
tions, North Carolina University) and Rojecki (journal-
isin, Indiana University) sct out to analyze perceptions
of race by surveying a wide range of American TV
shows in which race is represented, including news
broadcasts, dramas and commercials, as well as
Hollywoad films.

They discovered that overwhelmingly negative portray-
als permeate American television. In addition to tradi-
tional characterizations, there are also “‘new forms of
racial differentiation” that are more subtle but still
biased (e.g., blacks appear in more commercials. but
only for less-expensive products). Using nuanced
measurements and arguments, the authors attempt to

“get beyond any simple scheme that categorizes Whites
as exther racist or not” by working from a model that
reflects complicated and conflicted racial sentiments.”
Entman and Rojeck: look at how television news focus-
¢s on black poverty and crime out of proportion to the
material reality of black lives, how black “experts™ arc
only interviewed for “black-themed” issues and how
“black politics” arc distorted in the news.

The authors conclude that, while there are more images
of African-Americans on television now than there
were years ago, these images often don’t reflect a
commitment to “racial comity” or community-building
between the races.
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