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The majority of us in our sector do not benefit from sectoral bargaining on our pay or our
terms & conditions and really have to fight hard to ensure we are treated fairly and are able
to work in safe environments whether that's at home, an office or other people's homes -
That's why we join a trade union so we don't have to do it alone: we can only achieve
change if we work together in solidarity.

Being in a local UNISON branch provides this along with the information and support to get a
fair deal at work. You may be the only trade union member in your workplace (although
hopefully not for long!) but you are not isolated - your support is only a phone call away in
your local branch.

Our local, regional and national Community structures provide opportunities for training and
development and our annual national conference is a great vehicle for networking with
others in the sector to learn from their experiences of campaigns, projects, and other
initiatives which have positively changed the working lives of Community members.

HASAN ORTEGA
Chair, 
UNISON North West 
Community Service Group

OVERVIEW
UNISON groups its members into
Service Groups or sectors, so if you
work in a housing association, a
charity or not-for profit organisation-
you are a UNISON Community
member. 

WE LOOK FORWARD TO MEETING YOU - SO CONTACT
YOUR BRANCH AND GET INVOLVED!

COMMUNITY
SERVICE GROUP

Currently across the North West our members work in over 3,600
Community organisations, delivering a range of crucial services.
This provides both a strength and a challenge in how we organise
and support each other.



Consistency of policies and processes
How they manage their pay systems
How they manage restructuring processes.

The Major Charities sector committee brings
together reps from big voluntary sector
employers who operate from multiple sites, often
right across either England or the UK.

Common issues which often arise in such
employers are:

Members of the group are able to bring their issues to it and learn from each other,
as well as identifying priorities for the union’s work. The Committee is entitled to
submit motions to Community Conference and has done so on the issues of social
care, seeking consistent national terms and a minimum wage level to tackle the
crisis in recruitment and retention across the sector. This network of reps, and
UNISON’s experience in dealing with these complex organisations, means we are
able to have real influence over how they are run, winning better terms and
conditions as a result.
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ANDREW DOBBIE
National officer,
Community

As a community provision, we know that our
social Care workers provide essential services
to some of our most vulnerable in society, yet
are all too often an invisible, undervalued and
overstretched workforce, without whom society
could not function.
UNISON social care members have risen to the
challenges of the pandemic, adapting to
changing legislation & regulation, PPE
requirements, working long hours and gruelling 

extra shifts, dealing with some of the most challenging and distressing
circumstances imaginable.
We know that low pay, precarious working practices and poor terms & conditions
are all too frequently evident in the social care sector, however evidence shows
that unionised workplaces provide so much more for trade union members. Better
hourly pay rates, sick pay, holiday entitlements, working practices and health,
safety and wellbeing as well as fair treatment of staff are all features of well
organised, unionised workplaces.
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PAUL ROCHFORD
UNISON Social Care
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It is more important than ever that Housing
Association workers are members of a trade
union. Decent, secure and genuinely
affordable social housing is the bedrock of a
society and we are key to providing that. 
With Local Government funding cut to the
bone, the burden of filling the gaps impacts
increasingly on Housing Association workers,
on our own workload and on customers. 

The pressures on those workers are enormous and with funding levels different
across the sector it is too easy for some employers to be look towards
reductions in pay, conditions, staffing levels, and safety to solve funding issues.
It is so much harder for an Employer to ignore a collective voice than it is that of
an individual.
Workers report encountering more volatile situations out at work. Unionised
workplaces are proven safer workplaces. Joining UNISON and being a part of its
organised safety network creates a safer working environment. It also gives
Members access to a range of welfare services and benefits independent of the
employer.
By joining UNISON you will add your voice to that of over a million fellow public
service workers. Together we can make a real difference.
If you are a housing association member please complete our Housing
Association Members; Survey at: https://forms.office.com/r/thDxZr1Vvg 
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JANET BRYAN
UNISON Housing

Community membership across our smaller
'third sector' organisations is fragmented
and our members frequently tell us they
feel isolated for a range of reasons.
Most of our colleagues work in
organisations that do not recognise trade
unions or the added value that we bring to
the workplace.
Our aim is to help you get your voice heard
and to build our collective strength.
We want to hear from you!

GRAEME ELLIS
UNISON Voluntary
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DID YOU KNOW?

You should have a written statement of particulars within 2 months of
startingwork, including your pay, place and hours of work, holidays, sick
pay etc.

You must have a paid break of 20 minutes if you work over 6 hours.

You must have an 11 hour break in each 24 hour period you work (this can
be offset by compensatory rest if you work shifts)

You must have a 24 hour break in every 7 days you work, or a 48 hour
break in each 14 days of working.

Everyone has a right to join a trade union.

No employer can treat you unfairly for joining UNISON.

Your employer must provide you with a payslip on of before your pay date

You have a right to the numbers of working hours outlined within
yourcontract and if the work isn’t available, you must still be paid for
them.

Your union will represent you in grievance or disciplinary matters.

You should not be discriminated against at work and cannot receive unfair
treatment because of your; age, disability, gender reassignment, marriage
or civil partnership, pregnancy or maternity, race, religion or belief, sex or
sexual orientation.

USEFUL
WEBSITES

Join UNISON: www.join.unison.org.uk 
UNISON NW Community:
www.unisonnw.org/community
UNISON branch finder: www.branches.unison.org.uk/
UNISON North West: www.unisonnw.org
UNISON national: www.unison.org.uk
Info on your rights at work:
www.gov.uk/browse/working/rights-trade-unions
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