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LETTER FROM THE CHAIR

Peace be upon you, and the mercy of Allah, and His blessings,

Dear UOSSM Family,

It is with immense gratitude that | present to you UOSSM Canada’s Annual Report. This
past year has been one of significant challenges and remarkable achievements, as we

continued our mission to provide life-saving medical care to those in desperate need.

The crisis in Gaza, Syria and other crisis-affected regions has only deepened, but
Alhamdulillah, with your unwavering support, we have been able to respond effectively.
Our dedicated teams on the ground have worked tirelessly to deliver critical medical
interventions, establish emergency response units, and support the resilience of local
healthcare providers. We have deployed specialized medical teams, expanded essential
services, and ensured access to quality healthcare for thousands of vulnerable

individuals.

Our organization has also continued to grow, strengthening our partnerships with
international agencies, governments, and local institutions. Through collaborative
efforts, we have been able to mobilize resources swiftly and implement innovative
solutions that address the immediate and long-term medical needs of affected

populations.




None of this would have been possible without the generosity of our donors, the

dedication of our staff, volunteers, and the expertise of our board and advisory
committee. Your support has been the backbone of our operations, and we remain
committed to upholding the highest standards of transparency, accountability, and

impact in everything we do.

As we move forward, our focus remains on expanding our emergency response capacity,
enhancing medical training and capacity-building programs, and advocating for
sustainable healthcare solutions in crisis zones. We will continue working relentlessly to

ensure that no life is left behind in times of crisis.

On behalf of the entire UOSSM Canada team, | extend my heartfelt appreciation for your
trust and commitment to our cause. May Allah SWT bless you all and grant us the

strength to continue serving those in need with excellence and compassion.

Jazakoum Allah Khayran,

Dr. Husam Al Fakir
Chair, UOSSM Canada
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ABOUT UOSSM CANADA

UOSSM Canada (Union of Medical Care and Relief
Organizations-Canada) is a registered charitable
organization dedicated to humanitarian relief
Established in 2016, UOSSM Canada

operates independently and is non-political and

efforts.

non-sectarian. Our organization was founded by

healthcare  professionals with a  shared

commitment to providing life-saving medical
assistance and access to quality healthcare and

mental health services to those most in need,

regardless of nationality, ethnicity, gender,
religion, or political affiliation.
As an affiliate of International Union des

Organisations de Secours et Soins Médicaux
(UOSSM-International), UOSSM

collaborates with UOSSM offices based in various

Canada

countries, including the United States, England,
Switzerland, Turkey, and France. This strategic
alliance enables us to pool resources, coordinate
efforts, and develop joint programming to
maximize the impact and quality of healthcare

services provided to affected populations.

UOSSM Canada prioritizes healthcare, capacity
health

programs

building, and mental initiatives,

spearheading  innovative and
strategic initiatives to tackle evolving health
challenges in regions affected by crisis. Among
our notable achievements is being at the
forefront of using the Vacuum Assisted Closure
(VAC) device for wound care in areas lacking
consistent access to electricity, such as Gaza,
Syria and other crisis-affected regions. This
pioneering approach allows for effective wound
reliance on

treatment without electricity,

ensuring accessibility to critical healthcare

services in resource-constrained settings.

At UOSSM Canada, we remain committed to our
mission of providing hope, healing, care and
resilience to those facing adversity. We achieve
this

innovative initiatives, and dedicated team of

through our strategic partnerships,
professionals, we strive to make a positive and
lasting impact on the lives of individuals and

communities in need.



VISION

At UOSSM Canada, our vision is to create a world where every individual has access to

equitable and quality healthcare, regardless of their circumstances. We envision empowered
communities thriving in good health and well-being, with health disparities eradicated.

MISSION

Our mission at UOSSM Canada is to provide comprehensive medical relief and humanitarian
aid to vulnerable populations affected by conflict, disaster, and poverty. We are dedicated to
delivering life-saving healthcare services, emergency response interventions, and capacity-
building initiatives to empower communities and restore hope in times of crisis.

CORE VALUES

Our core values serve as the foundation of everything we do:

ACCOUNTABILITY: We recognize our moral duty and responsibility to use our resources
efficiently to achieve measurable results. As such, we are transparent and accountable to our
sup; porters, partners, and above all, the people.

INTEGRITY: We take good care of the resources with which we are entrusted and strive to the
highest standards of personal honesty, ethical behavior, and fairness in everything we do. We
lead by example and always act in the best interest of the people.

NEUTRALITY: We commit to the medical ethics of neutrality and impartiality in our work for
the people. We assist everyone in need irrespective of nationality, ethnicity, gender, religion or
political affiliation.

TRUST: We respect each other and believe in essential human values. We value the trust we
have accomplished in our relationships and we strive to continue doing our best to maintain
this trust with the people.

AMBITION: We commit to provide the highest quality of care we are capable of, guided by our
medical profession and the international principles and humanitarian standards.




.

.  PROJECTS&

Thank you to the support of our donors
and the community partners of UOSSM-Canada.
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LEBANON MOBILE CLINIC

Project Overview

In 2024, amid the ongoing war in Lebanon, the healthcare system lacks the structural capacity
to respond to crises, hindering healthcare workers’ ability to provide primary healthcare (PHC)
service provision efficiently.

Through this project, UOSSM Canada is working to enhance healthy lives, promote resilience
and well-being equally for the displaced Syrian and Lebanese populations within Lebanon. Our
work is to improve access to acceptable, inclusive, and quality essential healthcare services; by
providing primary healthcare in 11 temporary shelters for those most vulnerable and in need in
the Bekaa region, affected by the Lebanese Israeli conflict.

The project is focused on offering medical care, performing preventive health practices,
delivering Psychosocial Support Services (PSS), and referrals of specialized advanced cases.

@\ Duration: 3 months
(o,

2219 MEDICAL Vi

3-Month Reach: The target is to reach a total

CONSULTATIONS =
of 5,766 beneficiaries, divided as follows;
4(():2\:;?(II$I:E 3,230 medical consultations, 250 beneficiaries
of Psychosocial Support Services (PSS) per
DISTRIBUTED
2103 month, 1,650 beneficiaries of awareness-

raising sessions, and 636 beneficiaries

BENFECIARIES E] o . .
318 receiving hygiene and personal care Kits.
PSYCHOSOCIAL E@D E@J
SESSIONS Realized 2-month target: This project started

0
62% in November 2024, and has since then

provided 2,219 medical consultations for
FEMALES 54% 2,103 patients, 62% of whom are female, 318

P ions, and 4 neficiaries receiv
CHILDREN UNDER SS sessions, and 400 beneficiaries received

38% THE AGE OF 18 hygiene and personal care kits.

MALES




SUCCESS STORIES

Almasa’s Remarkable Story of Resilience and Hope!

At first, Almasa was hesitant to engage with the
shelter's support services, overwhelmed by her
own struggles, and fearing the unknown. She
initially declined group sessions but began to trust
the staff as she spent more time in the shelter.
Slowly, she opened up about her emotional
challenges—fatigue, sadness, and worry about her
husband’s health condition. The team listened and
took action, they reassured her, and connected her
with medical services for her husband; which

helped ease some of her anxiety.

Encouraged by their support, she started to join
the group sessions, there she found strength in the
shared experiences of others. Over time, she
became more involved, volunteering in the kitchen
and participating more actively in sessions. The
team’s care and guidance transformed her, and
with her husband’s surgery successfully arranged,

her sense of hope, relief and confidence grew.

“THIS PLACE HAS CHANGED MY LIFE. THE

SUPPORT SESSIONS HELPED ME FIND STRENGTH

IDIDN'T KNOW I HAD.”
-ALMASA

Today, she is a thriving, inspiring part of

the shelter community, using her

journey to encourage others, and her
mental health has improved
significantly. Her story is a testament to
of trust,

the power support, and

resilience.

“WHEN WE ARRIVED HERE, I FELT
COMPLETELY LOST. I COULDN'T EAT, I
COULDN'T SLEEP, AND I DIDN'T WANT

TO TALK TO ANYONE. MY HUSBAND
NEEDED SURGERY, AND I WAS SO
SCARED BECAUSE I DIDN'T KNOW WHERE
TO START OR WHO TO TRUST.”

-ALMASA

=




SUCCESS STORIES

Ahmad’s Inspiring Journey to Health and Happiness!

Ahmad, a child at the FFC shelter, faced a life-changing accident that left him fully paralyzed.
Initially, he withdrew from activities, worried about how others would perceive his wheelchair
and condition. The protection team recognized the need to rebuild his self-confidence and

educate the other children. With patience, they encouraged Ahmad to participate in activities at

his own pace while also engaging his parents to support his emotional growth.

They organized awareness sessions for the other
children to foster understanding and inclusion.
Over time, Ahmad began to join in, and the
children, now more empathetic, welcomed him

into their games.

Today, Ahmad is an active and integral part of
the shelter community, and his journey
highlights the power of inclusion and support in

helping children overcome challenges.

“AFTER THE ACCIDENT, AHMAD WAS
COMPLETELY ISOLATED. HE WAS
AFRAID TO FACE OTHER CHILDREN
AND FELT DIFFERENT BECAUSE OF

HIS WHEELCHAIR. IT BROKE OUR
HEARTS BECAUSE WE DIDN'T KNOW
HOW TO HELP HIM.

-AHMAD’S PARENTS

“NOW I FEEL UKE I'M JUST LIKE EVERYONE ELSE. THE

KIDS PLAY WITH ME, AND I ENJOY ALL THE ACTIVITIES,

THE TEAM HELPED ME SEE THAT I CAN STILL HAVE FUN
AND BE PART OF THE GROUP.”

-AHMAD




LIBYA SPECIALIZED CLINICS

Project Overview

In response to the devastating situation in
northeastern Libya following Storm Daniel a
critical humanitarian intervention has been
healthcare

launched to provide

affected

urgent
support to the population,
particularly in the eastern region of Libya’s

communities.

Through this project, UOSSM Canada aims to
improve healthcare services for the flood-
affected population in Derna and surrounding

areas.

The project is to support a Primary Health
Center by deployment of healthcare providers
specialized in Trauma & Orthopedics,
Diagnostic Radiology, and Ophthalmology.
Additionally, medication and baby formula
has been provided addressing the immediate

healthcare needs of vulnerable individuals

impacted by the floods.

49%

FEMALES
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Duration: 3 months

3-Month Reach: The targeted reach is 1500

beneficiaries.

Realized 2 month target: The project
started in November 2024, and has since
provided 2,952 medical services, supporting
1,006 patients; with 49% female, 51% male,
and 48% children under the age of 18.

{48% é
1006

CHILDREN UNDER
THE AGE OF 18 BENFECIARIES

519 2952 rgv

MEDICAL SERVICES
MALES
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LIBYA SPECIALIZED CLINICS

Mohamed’s Recovery Story!

After surviving Hurricane Daniel, Mohamed
injured his knee while clearing debris, leading
to severe osteoarthritis and crippling pain.
The injury affected his mobility and made it
difficult to work, deepening his financial
struggles. With no means to afford private
treatment, he feared his condition would

worsen.

Then, a mobile medical team arrived, offering
free care. Mohamed received a timely
diagnosis and began treatment, including
medication and physiotherapy. With follow-
up care, he regained strength, mobility, and
the ability to work again. Today, Mohamed
walks without pain and is able to support his
family once more, while continuing his

medical progress.

-~ \ S VW~ T (Y7 SR CL Tl

"THE PAIN IN MY KNEE WAS UNBEARABLE.
I COULD BARELY WALK, AND I HAD NO

MONEY FOR TREATMENT, BUT I WAS
AFRAID MY CONDITION WOULD GET
WORSE.” -MOHAMED

Fatima’s Story, A Better Vision!

Fatima lost her husband and home during
Hurricane Daniel, forcing her to live with
relatives in overcrowded conditions. Her
deteriorating vision due to cataracts made
daily tasks nearly impossible, leaving her
dependent on others. With no savings and
limited access to healthcare, she struggled

to find a solution.

When the mobile medical team diagnosed
her cataracts, she was quickly referred for
free surgery. After the procedure, Fatima
regained her vision and a sense of control
over her life. She now performs daily
activities without assistance and feels
empowered to face the challenges of post-

disaster recovery.

"AFTER THE FREE SURGERY, I CAN SEE
WELL AGAIN, AND THIS HAS GIVEN ME
THE STRENGTH TO CONTINUE WITH

MY LIFE DESPITE EVERYTHING I HAVE

LOST.” -FATIMA

(=




MOROCCO MOBILE CLINIC

Project Overview

The 6.8 magnitude earthquake that struck central
Morocco on September 8, 2023. The earthquake caused
severe destruction in the High Atlas Mountains and rural
areas south of Marrakech, such as Al Haouz province,
areas which had occasional access to healthcare and no
medical facilities in over 20 years until the earthquake;
highlighting the urgent need for healthcare services and
unit. Many buildings were destroyed, including homes
made of mud bricks, leaving communities in dire need of

medical assistance and humanitarian aid.

In response to this crisis, UOSSM Canada sought out to
alleviate the humanitarian suffering of Moroccans in
those areas that had occasional access to healthcare
and no medical facilities at the time. The project has
provided access to life-saving and equitable healthcare,
ensuring that assistance is well-coordinated and
directed towards the most vulnerable populations in
need of vital support. UOSSM Canada is contributing to
the delivery of health services by operating a Primary
Health Care (PHC) center in Aghbar village and Al Haouz

province near Marrakech.

The PHC center provides essential PHC services, both
curative and preventive as follows:
» Reproductive Health services
Child Health services
* Communicable Diseases (CDs) & Non-communicable

diseases (NCDs) services for prevention

Early diagnosis
* Management and treatment of various diseases

Duration: 8 months
(2 month preparation and 6 months
operation)

8-Month
Health Care in affected communities in

Reach: Enhanced Primary
Morocco through training 6 health care
service providers on infection prevention
and control protocol, and expected to

provide 4,800 medical consultations.

After 2 months of
preparation, the operations started near
the end of October,

providing 1,772 medical consultations

Realized target:

approximately

and serving 1,307 beneficiaries; 69% of
them are female and 31% are males, 45%
of them were children between the age of
5to 18.

1772 MEDICAL
SERVICES

)
69% 1307
BENFECIARIES
FEMALES
31%
45%
MALES

CHILDREN BETWEEN
THE AGE OF 5TO 18




MOROCCO MOBILE CLINIC

Omar’s Story of Strength and Relief!

Omar had been enduring dizziness for a long
time, significantly impacting his quality of life.
With no understanding of his condition and
unable to afford the lengthy and costly
journey to the nearest city for medical

attention, he felt trapped in his suffering.

When the health center was established in his
area, it transformed his life. After being
welcomed and treated by the caring staff,
Omar was diagnosed with hypertension. The
timely diagnosis and treatment not only
resolved his dizziness but also prevented the
condition from developing into a severe
health crisis that could have threatened his
life.

"M NOT THE ONLY ONE WHOQ IS HAPPY ABOUT

THIS CENTER. I CAN SEE THE HAPPINESS IN

EVERYONE'S EYES. WE ARE NO LONGER
WORRIED ABOUT OUR HEALTH CARE.” -

-OMAR

With free medications and regular check-ups
offered by the center, Omar feels confident
in managing his health. "I feel good now and
visit the center from time to time to make
sure my health is stable," he shared. This
initiative has not only improved his health
but also restored his confidence and sense

of well-being.

"NOT EVERYONE CAN GO TO THE
HOSPITAL IN BERHIL OR
TAROUDANT BECAUSE OF POVERTY.
I WASN'T ABLE TO GET A
CONSULTATION, SO I SUFFERED
FORALONG TIME”

—

UOSSM CANADA ANNUAL REPORT 2024



MOROCCO MOBILE CLINIC

Mohamed’s Story of Relief and Care!

Mohamed’s hearing problem had been a
source of distress for years, affecting both his
personal and professional life. The significant
distance to the nearest hospital made it
impossible for him to seek treatment, leaving
him to adapt to his condition and resign
himself to a life of limited communication and

opportunity.

Upon learning about the new health center in
his area, Mohamed decided to give it a try. To
his surprise, the solution was simple—a
routine ear-washing procedure resolved his
hearing issues. The center not only restored
his hearing but also raised his awareness of
the importance of seeking medical attention

early, even for minor issues.

"I SUFFERED IN
SILENCE; I HAD NO

CHOICE BUT TO LIVE
WITH MY PROBLEM.”

-MOHAMED

"The accessibility of the center has changed
everything for us," he said. "I didn’t expect
the result, but I’'m so happy now." With his

hearing restored, Mohamed can fully engage

with his clients and enjoy life once more.

-

"I THOUGHT I WOULD HAVE TO
CONTINUE MY LIFE LIKE THIS, BUT
NOW I AM LIVING A NORMAL LIFE.
YOU DON'T KNOW HOW HAPPY I AM.”

-MOHAMED

N/







GAZA WOUND CARE

Project Overview

As of the 23rd of February 2024, Israeli airstrikes and

shelling targeted Gaza including residential
buildings, health facilities; more than 378 attacks on
health care, 12 of the hospitals are currently
partially functioning and 61 of the primary health
care facilities are not functioning. Large-scale
fatalities and casualties were reported exceeding
29,410 fatalities and 69,465

approximately 50% are children and women.

injuries of which

UOSSM Canada is providing specialized wound care
devices and services to reduce health-related
morbidities and mortalities in the Gaza Strip, where
most deaths and amputations are caused by wounds
and infections. By enhancing the accessibility to
quality wound care healthcare services for those
most vulnerable and in need in Deir El Balah, and
Khan Yunus, and North Gaza governorates through
procurement of medical supplies, consumables and
the Vacuum-Assisted Closure (VAC) devices which do
not require any electricity, saving many from
infection and amputations. Alongside these medical
equipment and supply, UOSSM Canada is supporting
with providing comprehensive healthcare services
such as:

Specialized wound care

Surgical Interventions

Expanding Healthcare Access

Capacity Building of Healthcare Providers

Duration: 6 months

6-Month Reach:

Procuring 1,000 VAC

devices, and medical supplies/consumables.

Installing 550 VAC devices and providing

5,000 medical consultations.

‘ 88%

VAC FOR WAR RELATED
WOUNDS

o 12%
VAC FOR NON-WAR
RELATED WOUNDS

Realized 8-month target:

Procured 1,000 VAC devices, and medical
supplies/consumables for over $900K CAD.
Provided 273 VAC services for 144 patients
while installing 144 VAC devices.

7,232 medical consultations and services
to beneficiaries of whom 32% are females
and 68% are males; 718 Surgical
operations were provided.

46 Healthcare providers, including nurses
and doctors, underwent training on the
use of VAC devices and advanced wound
care.

Organized 2 Medical days reaching over
150 displaced individuals and delivering
205 services, offering them vital
healthcare that they otherwise could not

have received.




SUCCESS STORIES

Raghad’s Remarkable Strength and Wound Recovery!

Raghad Abu Salem, suffered a severe injury to her foot caused by a
rocket strike. The injury resulted in deep wounds on the lower part of
her foot, which required immediate medical attention. However, the
ongoing conflict and challenges in accessing healthcare left Raghad
facing significant barriers to proper treatment. For weeks, she had to
endure repeated dressing changes without any improvement, while her
family struggled with the costs of transportation to the hospital and

the shortage of essential medical supplies.

A medical team reached out to Raghad and arranged for the
installation of a VAC device, which was used for three treatment
sessions. This device helped promote wound healing and with each
session, the wound began to close. After significant progress was
made, Raghad was referred to the plastic surgery department, where a

skin graft was performed to fully close the wound.

The timely intervention greatly improved Raghad’s condition reduced
her pain and restored her mobility. It also alleviated the financial
burden on her family by minimizing the need for repeated hospital
visits and reducing the costs associated with ongoing dressing changes

and medical supplies.

7232 MEDICAL

g{@ CONSULTATION

& SERVICES

718 SURGICAL :
OPERATIONS /7

ﬂ-O%

CHILDREN UNDER THE
AGE OF 18

68%

MALES

32%

FEMALES

~

"THE MEDICAL TEAM CONTACTED ME AND INSTALLED A DEVICE FOR MY
INJURY. AFTER THREE SESSIONS, I NOTICED SIGNIFICANT IMPROVEMENT IN

MY WOUND. THE WOUND WAS CLOSED BY A DOCTOR AND A PLASTIC
SURGEON. THANK 60D FOR THIS PROGRESS.” -RAGHAD

UOSSM CANADA ANNUAL REPORT 2024



SUCCESS STORIES

Adel’s Recovery Story!
Adel Sikkek sustained a deep wound below the
knee. The injury required specialized care that
was initially unavailable. The prolonged dressing
changes failed to yield improvement and the
lack of medical supplies and proper follow-up

led to recurrent infections.

Upon intervention by the project team, Adel
underwent two VAC therapy sessions that
resulted in marked improvement in the wound’s
condition. He was then referred to the plastic
surgery department, where a skin graft was
successfully performed, closing the wound and
significantly accelerating his recovery. This
comprehensive care not only mitigated the risk
of further infections but also improved his

overall quality of life.

“THE MEDICAL TEAM FROM UOSSM

Cesar’s Story, A Child’s Wound and Strength!

Cesar Abu Aoukal, a 9-year-old boy, suffered a
life-altering injury when shrapnel pierced his
lower foot, creating a deep wound that required
urgent care. However, due to the challenges of
war, his family struggled to access medical
treatment. After two weeks of ineffective
dressing changes, the risk of amputation

became a serious concern.

With the support of the project, Cesar received a
multi-stage treatment plan. A Vacuum-Assisted
Closure (VAC) device helped reduce the wound
size, followed by an external fixation device to
stabilize it. In the final stage, a skin graft closed
the wound completely. This comprehensive
treatment saved his foot, restored his mobility,

and gave him hope for the future.

“I WAS HIT BY SEVERAL SHRAPNEL PIECES, ONE OF WHICH STRUCK MY
LOWER FOOT. I SUFFERED GREATLY FROM THIS INJURY DUE TO THE
LARGE $IZE OF THE WOUND AND THE MEDICAL STAFF'S INABILITY TO CLOSE
IT.] UNDERWENT DRESSING CHANGES FOR MORE THAN TWO WEEKS WITH
NO RESULTS OR IMPROVEMENT. ON TOP OF THAT, THERE WAS A
THE WOUND. I WAS REFERRED TO [ SHORTAGE OF MEDICATIONS AND DRESSINGS AND SOME DOCTORS TOLD

THE PLASTIC SURGERY ME THAT MY FOOT MIGHT BE AMPUTATED.”
DEPARTMENT, WHERE A SKIN CESAR

REACHED OUT TO ME AND
APPLIED THE VAC DEVICE. AFTER
JUST TWO SESSIONS, I SAW
SIGNIFICANT IMPROVEMENT IN

GRAFT SUCCESSFULLY CLOSED THE
WOUND. I'M DEEPLY GRATEFUL
FOR THIS INTERVENTION AND THE
CARE I RECEIVED.”

-ADEL
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NASSER SPECIALIZED CLINIC: SOUTH GAZA

Project Overview

South Gaza, a region heavily affected by ongoing conflict grappling with a severe humanitarian
crisis, faces significant challenges in delivering adequate healthcare services. The prolonged
humanitarian crisis has exacerbated existing vulnerabilities, straining the local health

infrastructure and overwhelming the capacity of medical facilities.

Through this project, UOSSM Canada is working to enhance healthcare services in South Gaza,
especially management of acute and non-acute medical conditions for civilians in the Gaza

Strip who are affected by diabetic complications, and war injuries.

The project is achieved through the operation of a specialized clinic offering Outpatient Clinics
and Minor Surgical Unit (MSU) focused on vascular care, wound care, and endocrinology,
Inpatient unit, physiotherapy services focusing on rehabilitation, mobility enhancement, pain

relief, home visits care and capacity building for the health care providers in Southern Gaza.

g 2@ Duration: 6 months
é 14288 §.Month Reach: The target reach is 24,150
707

MEDICAL SERVICES

medical services provided to 2,574

BENFECIARIES .
patients.
64% Realized 2 Months target: The project
started in November 2024 providing 14,288
36% MALES medical services benefiting 707 patients of
’ 23% whom 64% are male, 36% female, and 23%
FEMALES were 65 years and older.

SENIORS AGED 65
AND OLDER
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SUCCESS STORIES

Nujoud’s Story of Care and Relief!

On November 29, 2024, Nujoud sought care at the Diabetic Care Clinic at Nasser Medical

Complex, presenting with a diabetic wound located below her right knee.

Her vital signs were recorded upon arrival, and blood glucose levels were tested. Laboratory
analysis of her complete blood count (CBC) indicated severe anemia, with a hemoglobin level of
7.1 g/dL. The clinic's medical team promptly administered two units of blood to stabilize her
condition. Subsequently, Nujoud was admitted to the clinic for wound care and preparation for

a surgical procedure.

During her stay, Nujoud benefited from a multidisciplinary approach that included regular
blood testing, consistent medical evaluations, and routine wound dressings. This holistic care
significantly contrasted with her prior experiences, where overcrowded hospitals lacked the

capacity to provide her with the necessary admission and care

- \ NQ

“I FEEL SATISFIED HERE BECAUSE OF REGULAR
BLOOD TESTING, REGULAR DOCTOR ROUNDS,
AND REGULAR DRESSINGS. I HOPE THEY
CONTINUE PROVIDING DIABETIC FOOT SERVICES

HERE AND EXPAND THEM IN THE FUTURE.”

-NUIOUD

UOSSM CANADA ANNUAL REPORT 2024



SUCCESS STORIES

Ghassan’s Relief and Happiness!

Ghassan has been living with diabetes and hypertension since 2010, which requires
continuous management through medication and regular medical check-ups. In 2022, he
underwent the amputation of three toes due to complications from his diabetes. This led to
the need for specialized care, including frequent wound dressing and medication to prevent

further infection.

Prior to the project’s intervention, Ghassan faced a lack of essential medical resources,
including the unavailability of proper wound care and medications and the absence of clean
environments to conduct dressing changes. This was exacerbated by the closure of nearby
clinics, which left him without reliable access to healthcare. The project addressed these gaps
by setting up a facility that provided daily wound cleaning, proper dressing changes and
access to essential medications. The medical team’s attention and the provision of a sterile
and well-maintained environment contributed to Ghassan’s recovery, improving both his

physical and mental well-being.

- , mis
“SINCE THE PROJECT STARTED, MY WOUNDS HAVE

BEEN CLEANED AND DRESSED PROPERLY EVERY
DAY. THE DOCTORS CHECK ON ME REGULARLY AND
THE MEDICATIONS I NEED ARE ALWAYS AVAILABLE. I

FEEL CARED FOR AND THE CLEANLINESS OF THE ,

ENVIRONMENT HAS MADE A HUGE DIFFERENCE IN . & :
MY RECOVERY.”

-GHASSAN

UOSSM CANADA ANNUAL REPORT 2024






GAZA MENTAL HEALTH &
PSYCHOSOCIAL SERVICES (MHPSS)

Project Overview

No doubt armed conflicts and natural
disasters cause significant psychological and
social suffering to affected populations. The
psychological and social impacts of
emergencies may be acute in the short term,
but they can also undermine the long-term
mental health and psychosocial well-being of
the affected population. UOSSM Canada seeks
to contribute to mitigating the impact of the
war crisis on the most affected populations in
Rafah Governate and South Gaza by improving

their well-being and resilience.

The project supports to improve access to
specialized mental health services for war-
affected individuals, including children, youth

and adults, through key interventions such as:

* Psychotherapeutic Services (individual
and group therapy sessions)

* Awareness and Education (group sessions

* Social Emotional Learning (SEL) program)

* Parenting Skills Program (support parents
and caregivers)

» Referral Services

» Capacity Building for healthcare providers.

Duration: 12 months

12-Month Reach: The target reach is 11,650
direct beneficiaries, and

Realized 7-month target: This project
started in June 2024, providing a total of
9,213 psychosocial services; with 72% being
females, 28% being males, and 62% of them
are children and youth under the age of 18.
Providing 7,446 Mental Health awareness
and 1,747
capacity building and case referrals.

(] 7446

and Psychosocial sessions;

PSYCHOSOCIAL
SESSIONS
1747 ;.
CAPACITY BUILDING @
Y
& CASE REFERRALS

A

62%

MALES
CHILDREN UNDER
THE AGE OF 18
72%
FEMALES




SUCCESS STORIES

Fathiya’s Inspiring Path to Inner Peace!
Fathiya, a 14-year-old girl, faced a severe psychological crisis after surviving a bombing that
caused her house to collapse while she was inside. She sustained injuries and experienced the
fear and trauma of being buried under the rubble with her family. This harrowing experience led
to symptoms of psychological trauma, including sleep and eating disorders and withdrawal

from social interaction.

Through a comprehensive psychosocial support program, we provided Fathiya with a safe

space to express her feelings.

The sessions incorporated relaxation techniques, free drawing, and group activities to
strengthen her social connections. Over time, Fathiya showed gradual improvement in her

psychological state, which boosted her confidence and her ability to adapt to her surroundings

- \ "’Q

"THE SUPPORT SESSIONS HELPED ME EXPRESS
MY FEELINGS AND RECONNECT WITH OTHERS. I
FEEL HOPEFUL ABOUT MY FUTURE. q

-FATHIYA »
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SUCCESS STORIES

W.A Remarkable Journey to Happiness!

W.A, a 42-year-old widow residing in an UNRWA shelter in Khan Younis, faced tremendous
challenges after losing her husband in July. He was killed in front of her eyes, leaving her to
raise five young daughters alone. In addition to the emotional and financial burden, she faced
pressure from her late husband's family, who wanted to take her daughters away from her.
However, W.A demonstrated immense psychological resilience by standing her ground and

refusing to be separated from her daughters.

Throughout the intervention, | established a trusting relationship with W.A, which allowed her
to open up and engage in the activities provided. She discovered a passion for drawing, which
became an essential outlet for her emotions. She began participating in various therapeutic
activities, including relaxation and deep breathing exercises, which helped alleviate her
psychological stress. As a result of the intervention, W.A, became more active, engaged, and
optimistic about the future. Her psychological and social well-being improved significantly,

and she developed a stronger sense of resilience.

i

"I AM SO HAPPY AND RELIEVED TO HAVE MET YOU.

I LOOK FORWARD TO YOUR VISITS BECAUSE THEY

BRING ME COMFORT AND JOY.
WA
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GAZA DIALYSIS: RE-SUPPLYING THE
NASSER MEDICAL COMPLEX

Duration: 3 months

Project Overview

The Gaza Strip has been experiencing extensive
destruction in all aspects of life since October 7th,
leaving it extremely devastated. The WHO has
recorded attacks on healthcare facilities, causing
the death and injury of healthcare workers and
severe damage to hospitals and ambulances.
Dialysis sessions have been reduced to a level
deemed ‘"insufficient from a therapeutic
standpoint,"” further worsening the chronic health
conditions of patients in need of this critical

treatment.

This project aims to provide life-saving medical
devices and supplies in response to the severe
shortage at the Hind Deghma Dialysis Center in
Nasser Medical Complex. These essential devices
are critically needed by hospitals across the
UOSSM Canada seeks to
conditions for kidney failure patients in the Gaza

sector. improve

Strip by ensuring the dialysis center operates with
the necessary equipment and resources.

3-Month Reach: Supplying Nasser Medical

Complex with 33 Dialysis Machines,
expecting to reach 400 patients per month,
with each patient receiving 12 sessions per
month, resulting in an estimated 4800

sessions per month over 6 months.

33
DIALYSIS o
MACHINES P g
4800
DIALYSIS SESSIONS
PER MONTH

Realized target: Safely delivered 33 dialysis
machines to Nasser Medical Complex,
delivery was completed over 2 shipments;

completed by the beginning of December
2024. .
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Union of Medical Care and Relief Organizations-Canada
Statement of financial position

as at December 31, 2024
(Unoudited - see Compliotion Engagement Report)

(Canodlan dollors)

2024 2023
$ $
Assets
Current assets
Cash and deposits 4,100,960 1,179,997
Taxes receivable 2,866 2,835
4,103,826 1,182,832
Liabilities
Credit card loan - 505
Payroll liabilities 24,197 13,261
Deferred contributions 771,098 350,000
795,295 364,166
Net assets
Net assets 3,308,531 818,666
3,308,531 818,666
4,103,826 1,182,832




Union of Medical Care and Relief Organizations-Canada

Statement of profits and losses

For the year ended December 31, 2024
{(Unoudited - see Compllotion Engagement Report)

(Canaodian dollors)
2024 2023
$ $
Revenue
Donations 4,914,652 1,004,921
Exchange gain/(loss) 77,758 -
Otherincome 4,227 -
4,996,637 1,004,921
Expenses
Charitable activities 2,016,430 268,440
Salaries and wages 200,538 59,831
Fundraising activities 182,084 22,606
Interest and bank charges 27,979 3,218
Office expenses 23,994 5,212
Professional fees 22,880 684
Promotion and advertisement 13,607 4,697
Occupancy cost 10,170 10,170
Travel 6,024 -
Insurance 1,782 -
Dues and Subscription 1,284 -
Total expenses 2,506,772 374,858
Excess of revenue over expenses 2,489,865 630,063
Net assets, beginning of year 818,666 188,603

Net assets, end of year 3,308,531 818,666




Union of Medical Care and Relief Organizations-Canada

Notes to the Financial Statement

For the year ended December 31, 2024
(Unoudited- see Compllation Engagement Report)
(Canadlan dollors)

1. Basis of Accounting:

The basis of accounting applied in the preparation of the balance sheet as at December 31, 2024 and the
income statement for the year then ended is on the historical cost basis, reflecting cash transactions
with the addition of:

e Capital assets amortized in accordance with the amounts allowable for income tax purposes.
e Accounts receivable.

e Accounts payable and accrued liabilities.

e Current income taxes payable as at the reporting date.
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THANK YOU FROM OUR UOSSM CANADA FAMILY TO YOURS

As we reflect on another year of growth and impact, we extend our
heartfelt gratitude to you; our dedicated supporters, partners, and
advocates. By the blessings of Allah SWT and through your
unwavering commitment, we have been able to reach those in dire
need, providing lifesaving medical care and essential support to
vulnerable communities.

Your generosity and steadfast belief in our mission empower us to
navigate challenges, overcome obstacles, and continue serving
and saving lives. From the bottom of our hearts, we thank you.
With your continued support, we will persist in our efforts,
ensuring that hope and healing reach those who need it most.

With gratitude,

T f o (ol
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THANK YOU FOR BEING APART OF
SAVING LIVES AND GIVING HOPE
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