
Community Engagement Manager
Job Description

Job Title Community Engagement Manager

Salary $75,000 - $85,000 (dependent on experience) plus 10% superannuation

FTE Full time preferred. Will consider 4 days a week for the right candidate.

Duration 12 month contract with the likelihood of extension, dependent on funding

Location Flexible. (Access to a shared office space in Sydney if you like). Some
travel requirements for key events such as strategy days, training and
visits to communities we’re working with

Key
Relationships

Reports to: CEO
Works alongside: Team Assistant. Climate Smart Project Manager.
Climate Smart Launch Coordinator.
Supervises: Volunteer Team Leaders and other volunteers
Other: A Board deeply invested in the success of VfCA

Other Work hours are flexible and regularly include 2-3 evening Zoom
meetings per week (e.g. starting at 7 or 8pm). Time off in lieu is
encouraged.

ABOUT VFCA

Veterinarians for Climate Action (VfCA) is a fast growing climate organisation formed in late
2019. We have five staff (including this hire), approximately 50 highly engaged volunteers from
the veterinary profession, and over 1,100 members around the country. We inspire vets, vet
nurses and the community of animal lovers around them to help Australia make progress
tackling one of the biggest threats to Australia’s animals - climate change. Our volunteers work
in teams and truly drive the work of the organisation - they contribute to strategy, write
submissions on behalf of VfCA, help with internal operational matters, attend lobbying
meetings with MPs, and so much more.

Our mission: We mobilise the veterinary profession and broader animal care community to
tackle the climate crisis within and beyond our sector.

Our approach: We help veterinarians, vet nurses and everyone who works in the animal care
industry to reduce the emissions of their workplace - from small vet clinics to big
pharmaceutical companies. We provide opportunities for veterinarians, veterinary support staff
and the broader animal care community to advocate for policies to reduce Australia’s climate
pollution at local, state and federal levels. We support our members to educate and engage



people within their own circles of influence - encouraging others to advocate for climate action
outside the usual bubble of people who already care. We have a particular focus on rural,
regional and outer suburban vets and the audiences they reach.

Read our Strategic Plan to learn more.

___________________________________________________________________________

THE ROLE

The purpose of the role is two-fold:
1. Provide coordination, guidance and support to all VfCA’s Volunteer Teams and

volunteers
2. Implement our Rural and Regional Engagement Program.

Rural & Regional Engagement Program

Rural and regional communities are the hardest hit by climate change, yet also stand to gain
from solutions such as renewable energy. Many people in rural and regional communities want
climate action and are taking steps in their own lives to adapt to and mitigate climate change.

Vets and vet nurses have a unique opportunity to engage with rural and regional people,
increasing the number of trusted local voices involved in climate advocacy from these key
communities. Rural and regional people need pathways to climate advocacy that suit them,
and veterinarians and vet nurses are well placed to engage with these communities.

The Community Engagement Manager will implement VfCA’s Rural & Regional Engagement
Program. This will involve working with the two volunteer teams who helped design the
program and have strong connections and expertise to realise it. Crucially, it will involve
outreach in specific rural and regional areas (primarily NSW and Vic), identifying local people
who want to see action on climate change from their political representatives and working with
them to refine the Rural & Regional Engagement Program. Along with the CEO, you’ll help
make sure the program is strategic, inclusive and based on the unique knowledge and
experience of people from these areas.

General VfCA Community Engagement

The Community Engagement Manager will support all our volunteer teams to achieve their
goals and, ultimately, the mission of VfCA.

So far, the support for our community of volunteers has been ad-hoc. You’ll have the
opportunity to make a mark on the organisation and play a crucial role in improving our
systems and processes, recruiting and training Volunteer Team Leaders and setting our
volunteers up for success.

https://d3n8a8pro7vhmx.cloudfront.net/vfca/pages/216/attachments/original/1639006955/VfCA_Strategic_Plan._Dec_'21.pdf?1639006955


Our community volunteers are the beating heart of VfCA - so your work here will be vital and
you’ll have a great deal of autonomy, as well as support.

_______________________________________________________________________

WHO YOU ARE

You may be a vet, vet nurse, farmer or member of the public with knowledge of the veterinary
and/or animal care sector. You may be from a rural or regional community and are concerned
about the impact of climate change on animals - be they pets, livestock or  wildlife.

You’re a people person with brilliant relationship management and organisational skills and
love communicating with and assisting individuals and groups. You have experience working in
diverse teams, communicating with a broad range of people, managing time efficiently and
solving complex challenges.

No previous experience working in community engagement or the not-for-profit sector
is required - although of course it’s great if you do bring this! You will be given formal
training and regular personal coaching in community organising from an expert mentor
at one of our  partner organisations.

We value diverse experiences and perspectives to strengthen our team, strategies, and
movement. We strongly encourage applications from First Nations people, people from
culturally, racially and gender diverse backgrounds, parents and carers from all types of
families, and people living anywhere in Australia. We offer some flexibility in working hours to
fit your family, cultural and community commitments.

___________________________________________________________________________

CORE COMPETENCIES

1. Interpersonal Skills: Cooperates and works well with others. High level of emotional
intelligence with excellent people and relationship building skills. A willingness to get
‘out and about’ and engage with people from a wide variety of backgrounds.

2. Goal-focused: Able to set goals, plan how to achieve them and achieve them -
meeting deadlines and adapting plans in response to changing internal or external
factors where necessary.

3. Communication: Excellent written and oral communication skills. Able to adapt
communication styles to best suit different individuals and communities.

4. Initiative: Ability to work autonomously, demonstrate initiative and problem solve. Able
to understand VfCA’s Strategic Plan and see opportunities to achieve it.



5. Learner attitude. Proven ability to learn about and understand new technical expertise
(such as community engagement principles), concepts (such as campaign strategy)
and communities (such as the veterinary community or climate change movement).

6. Digital Literacy and Data Management: Good level of general digital literacy (we use
a variety of digital platforms), a fast learner who can quickly learn and implement a
variety of online community engagement tools.

7. Leadership. Able to lead and inspire others to achieve goals. Knows when to allow
people autonomy over their work and when to step in and make decisions.

8. Passion: A genuine passion for climate action and desire to work with the veterinary
community, and rural and regional communities.

___________________________________________________________________________

RESPONSIBILITIES

In a typical week, you could find yourself:

● Attending a volunteer team meeting and looking for opportunities of how the
organisation can support their plans and upcoming activities

● Having a phone conversation with a volunteer team leader to help them induct a new
volunteer into their team

● Organising an event in a rural community for vets and vet nurses to discuss what
climate commitments they want from their local politicians

● Meeting with your mentor to discuss how the plans to grow our volunteer numbers are
progressing and to troubleshoot any challenges

● Designing training materials to help volunteers up-skill

● Dreaming big about how to make VfCA the best place for anyone in the veterinary and
animal care community to have an impact on climate change

● Helping out a colleague with a project they’re working on (this is a small organisation
and we all pitch in!)

___________________________________________________________________________

STAFF BENEFITS

● 20 days Annual Leave per year
● An extra 4 gifted days Annual Leave over the Christmas period
● 10 days Personal Leave per year
● Time off in lieu (TOIL) is offered and encouraged to be taken



● Access to regular training, webinars and development opportunities from experts in the
climate campaigning and veterinary sectors

● The freedom to work from anywhere on the East Coast of Australia (as long as you
have reliable internet connection!)

● The opportunity to work on the most important issue of our time and make a real
impact on tackling climate change

● The opportunity to work at an organisation with a positive culture where everyone is
treated with genuine kindness and respect.

MORE INFORMATION

● Read our Strategic Plan here.
● Read about our many Volunteer Teams here.

___________________________________________________________________________

APPLY

● Cover Letter (max 2 pages).
○ Outline why you are interested in this role and in VfCA.
○ Use the headings provided under ‘Core Competencies’ to structure your cover

letter and use examples to show how your experience has built your skills in
each of these competencies.

● CV (max 2 pages).
○ Include paid and unpaid roles that relate to the role, responsibilities and core

competencies.

● Task (max 2 pages for all 3 questions). Please answer the following questions:
○ Question 1. Thinking about our Rural & Regional Engagement Program, what

are 2-3 opportunities in doing this work over the next year?
○ Question 2. Thinking about our Rural & Regional Engagement Program, what

are 2-3 challenges in doing this work over the next year?
○ Question 3. Is there anything in your background that may make it an issue to

work with conservative rural communities?

Please submit your application via the Ethical Jobs application portal.

If you have any questions, contact Alix Foster Vander Elst, CEO at jobs@vfca.org.au.

https://d3n8a8pro7vhmx.cloudfront.net/vfca/pages/216/attachments/original/1639006955/VfCA_Strategic_Plan._Dec_'21.pdf?1639006955
https://d3n8a8pro7vhmx.cloudfront.net/vfca/pages/276/attachments/original/1635299491/Our_Teams_VfCA_October_2021_%281%29.pdf?1635299491

