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AMENITIES













This bargaining resource has been prepared for unions, women’s and equal workplace advocates and delegates.  

No model language is perfect; this resource is intended as a guide which can be adapted, customised and tailored to the needs of members, workplaces and your industry. 

Eliminating inequality is good for everyone. When workplaces are fairer, safer and more flexible for women, they are better for all workers.
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MODEL CLAUSE 















The Act entitles a specified employee to request flexible working arrangements in specified circumstances. Entitlements under this clause supplement and are in addition to the Act. 


X.1 Amenities 
(a) The employer must provide employees appropriate amenities including (but not limited to) gender appropriate toilets and washing facilities, sanitary disposal bins, drinking and boiling water [add others as required]. 
(b) The employer will take steps to ensure that facilities, including toilets and sanitary bins, are cleaned regularly. 
(c) As a minimum, amenities will be in compliance with the WorkSafe: Workplace facilities and the working environment Compliance Code, as amended from time to time. 
(d) Any disagreement about the adequacy of existing amenities will be dealt with through clause XX (Workplace Implementation and Compliance Committee), clause XX (Consultation) and/or clause XX (Dispute Settlement Procedure) of this Agreement.

X.2 Review of existing amenities 
(a) Within 3 months of the start of the Agreement, the employer must undertake a review of workplace amenities to ensure they are safe, accessible and inclusive for all employees. 
(b) Without limiting clause X.2(a), the review will include consideration of: 
(i) Access to toilets, including gender inclusive and accessible facilities;
(ii) Provision of appropriate sanitary and hygiene facilities, including sanitary disposal bins; 
(iii) Privacy, safety and dignity in the use of facilities;
(iv) Rosters and their impact on access to amenities.  
(c) The employer will consult and engage employees and the union (including any Women’s Advocates and HSRs) in relation to: 
(i) Finalising the terms of reference for the review; 
(ii) Conducting the review; 
(iii) Any outcomes of the review; and 
(iv) Implementing any changes arising from the review. 
(d) The employer will provide regular updates of the review with the Workplace Implementation and Compliance Committee (WICC). Following the review, the employer will share the results and report the outcomes with the WICC. 
(e) The employer must take all reasonable steps to implement any necessary changes identified, within [insert timeframe].  
  
X.3 No adverse action 
(a) An employee must not be disadvantaged, disciplined or treated adversely for raising an issue under this clause X or engaging in the review. 
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WHY THESE CLAIMS ARE IMPORTANT 






	Suitable toilets aren’t a nice optional extra 

There have been many projects and reports which investigate the barriers to women’s participation in male dominated industries. Ability to access safe and appropriate toilets is a recurring problem.

Unions including the RTBU and the ETU have spotlight problems women face trying to access basic amenities. For many, this is the single biggest issue women experience working onsite.  
 
Inadequate bathroom facilities can be a problem for all workers; but is particularly acute for women. Women report deliberately drinking less water during work hours to avoid having to use the toilet, leading to increased risk of dehydration, urinary tract infections, kidney issues and hygiene risks. These impacts are exacerbated for women, pregnant workers and workers menstruating.   

If tampons are not changed every four to eight hours the risk of toxic shock syndrome and blood poisoning can increase. Failure to regularly express milk can lead to painful engorgement, mastitis and other complications. 










	

For these reasons, lack of basic amenities is a significant health and safety risk. It also significantly impacts women’s employment. Women may be less productive if they’re working dehydrated and concerned how they’re going to access bathroom facilities, absenteeism may increase due to associated illnesses, and morale is impacted. 

Access to hygienic bathrooms is a work health and safety requirement

Women face barriers attempting to address these issues. 

They include suggestions that change would amount to ‘special treatment’, a supposed lack of capacity, and their safety risks are dismissed. In some instances, workers are ignored altogether or told ‘if you don’t like it, then leave.’

These responses and attitudes fail to create inclusive workplaces, contribute to the discriminatory practices faced by women, and do not meet the minimum requirements of a safe workplace required by our legislation. 
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BARGAINING ARGUMENTS 







	1. Equal work deserves equal facilities 
· Male dominated industries cannot attract and retain women if workplaces do not provide basic facilities; like sanitary disposal bins and gender appropriate toilets. 
· Women cannot work where they cannot use the toilet; it is that simple. 
· The lack of basic and appropriate facilities discourages recruitment, retention and progression of women.


2. Women’s health and safety is not optional
· Workplaces that do not provide access to appropriate and safe toilet facilities create unsafe working conditions and psychosocial hazards. 
· Women told us when they cannot access appropriate toilets, they avoid drinking water so they don’t need to use a toilet. 
· This can lead to dehydration, urinary tract infections, kidney issues and hygiene risks. These impacts are exacerbated for women, pregnant workers and workers menstruating. Employers have an OHS duty to provide facilities for all workers, including access to toilets and water.    







  

	3. Dignity at work is a minimum standard 
· Access to toilets and hygiene facilities is an issue of basic human dignity and respect.  
· No worker should have to choose between their health and doing their job. 

4. We can change this today 
· Not only is the current situation unacceptable, but it is easily fixed. 
· This is about health and safety; let’s change it today. 

5. The best way to understand concerns, is to consult women and gender diverse workers
· If you don’t ask you don’t hear problems. 
· Individual workers rarely feel safe or confident to raise concerns and issues they experience at work. This is because of: job insecurity, fear of retaliation, lack of trust in management, not knowing how or who to report issues to, a belief that nothing will change or a culture where speaking up isn’t encouraged. 
· Consulting women and gender diverse workers in union, is the only way to meaningfully identify problems, risks and address them before harm occurs.
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	1. Rail, Tram and Bus Union (RTBU): It’s a Bloody Mess - A report on women transport workers’ access to toilet and sanitary facilities – Report 

2. Electrical Trades Union (ETU): Nowhere to go – Barriers to participation resulting from inadequate workplace amenities for women in male dominated occupational industries – Report 

3. WorkSafe Victoria: Workplace facilities and the working environment – Compliance Code 

	4. Victorian Trades Hall Council, Workplaces for Women: “Change it from within!” Women fighting against workplace gender inequality, stereotypes and non-inclusive facilities – Report 

5. Victorian Trades Hall Council, Workplaces for Women: “It turns out I’m good at it!” Women’s insights from male dominated industries – Report 












Contact Victorian Trades Hall Council Women’s Team at women@vthc.org.au
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