





















Claim 21: 
TRAINING CONTINUITY INCENTIVE













This bargaining resource has been prepared for unions, women’s and equal workplace advocates and delegates.  

No model language is perfect; this resource is intended as a guide which can be adapted, customised and tailored to the needs of members, workplaces and your industry. 

Eliminating inequality is good for everyone. When workplaces are fairer, safer and more flexible for women, they are better for all workers.





























Claim 21: 
TRAINING CONTINUITY INCENTIVE 

MODEL CLAUSE 















The Act entitles a specified employee to request flexible working arrangements in specified circumstances. Entitlements under this clause supplement and are in addition to the Act. 


X.1 Introduction 
[Insert context relevant to workplace/industry/trade] 
(a) [RTBU Example]: An employee who takes parental leave for six continuous months or more, may lose safe working accreditation training and operational currency. They will then require a period of retraining on resumption of duty. 

X.2 Keeping in Touch Days 
(a) By mutual agreement only, an employee may use up to 10 paid keeping in touch days under clause X, to participate in training, professional development and [licence renewal/ registration renewal/ accreditation renewal/ ticket renewal]. 
(b) The employer must not exert undue influence or pressure on an employee to agree to using keeping in touch days.  
(c) An employee who agrees to maintain their [licence / registration/ accreditation / ticket], and who is absent for six months or more on parental leave, will be eligible to receive a training continuity incentive under clause X.5. 

X.3 Training 
(a) To be eligible for the training continuity incentive, the employee must complete this competency program for each [6/12 months] of absence: 
(i) [RTBU Example] Two shifts, on the relevant parts of the V/Line network and areas of operation on which they are required to drive; 
(ii) One shift for completion/catch – up of Driver Development Training (Continuation Training); 
(iii) One shift to undergo updating of any new operational requirements on amended procedures. 
(b) The employee and their [Team Leader / Supervisor / Manager] will prepare and agree to a training plan before parental leave starts. 
(c) Use of keeping in touch days and eligibility for the training continuity incentive must be approved in writing.  



X.4 Pay 
(a) For work on a keeping in touch day, the employee will be paid their normal wage plus a 25% loading on the employee’s usual hourly rate. 
(b) Leave entitlements accrue on keeping in touch days.  
(c) Superannuation is paid on keeping in touch days. 

X.5 Training Continuity Incentive 
(a) An employee who completes the training requirements set out in clause X.3 will be paid the training continuity incentive in clause X.5(b). 
(b) In addition to normal payments for the work performed, the training continuity incentive is provided as either: 
(iv) A one-off lump sum payment equivalent to [2 weeks’ pay]; or 
(v) A one-off lump sum payment equivalent to [2 weeks’] paid to superannuation; or
(vi) 2 additional weeks of paid leave. 
(c) The employee will notify the employer of their choice under clause X.5(b) within one month of returning to work.

X.6 Paid Lactation Breaks 
(a) An employee who agrees to perform work under clause X.3, must be provided paid lactation and breastfeeding breaks under clause XX.
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TRAINING CONTINUITY INCENTIVE 
WHY THESE CLAIMS ARE IMPORTANT 






	
For most workers, returning to work after parental leave can involve a combination of different emotions. 

Workers may be excited to return to work and look forward to connecting again with their co-workers. They may experience anxiety, sadness or even guilt around leaving their newborn. Previous PPE and work clothes might not fit like it did 12 months ago. There might be practical challenges trying to coordinate new care routines around work schedules and deciding whether to breastfeed/express or to stop when they return to work (if they chose to breastfeed). 

These considerations and questions can be difficult to navigate practically and emotionally.  

Keeping in touch helps 

Keeping in touch days make it easier for workers to stay connected to work and to plan to return. 

Keeping in touch days are paid. They are by choice. Workers can access up to 10 days every 12 months of unpaid parental leave.










	
Keeping in touch days can be used for: 
· Considering and planning coming back to work 
· Team planning
· Joining an important meeting
· Professional development, training, attending a conference
· Maintaining and refreshing skills 
· Completing a licence, registration or ticket renewal.  
These connections make it more likely that workers will return to work after parental leave and helps make the transition back to work easier.  

Importantly, this is about giving workers choice, not pressure. Accessing a keeping in touch day must be by agreement and includes restricted work. 

(For noting, work outside tasks listed above can impact a worker’s eligibility for government paid parental leave).  
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BARGAINING ARGUMENTS 







	1. Support to transition back to work 
· Returning to work after parental leave can be hard. 
· Staying connected to the workplace by combining keeping in touch days and a training incentive, makes it more likely workers will return to work and helps make the transition back easier.  
· Workers can use keeping in touch days to maintain and refresh skills, visit work and join important meetings. These are all ways workers can stay connected to work and support the transition back.  

2. It is fair that workers share in productivity gains 
Note: workers have a return to work guarantee under section 84 of the Fair Work Act (Cth).  
· There is a cost if a worker returns from leave and is not job ready. Workers need to retrain and reskill when they return. There is productivity to be gained then, if workers maintain their [registration/ accreditation/ certificate/ licence / ticket to work] while on parental leave.  
· Workers do not have to agree to use keeping in touch days to engage in training and professional development.  Workers on parental leave are working taking care of a child(ren). It can be challenging (if not impossible) to make alternative care arrangements for newborns. 
· Workers who do agree to use keeping in touch days should also benefit from the increased productivity with a training incentive payment.  

	3. Protections are important to ensure worker choice 
· This claim is about providing choice. 
· It is important that workers agree to use their keeping in touch days and want to engage in training while they are on parental leave.  
· The employer must not unfairly pressure, influence or coerce a worker to access keeping in touch days. Workers should also be fairly compensated if they agree. 
· It is important then, that appropriate protections are inserted into any clause to centre agreement. 

4. Keeping in touch helps workplaces comply with their positive duty 
Positive duty
· From 12 December 2022, workplaces now have positive duties to take proactive steps to prevent and eliminate sex discrimination, under both s 47C of the Sex Discrimination Act 1984 (Cth) and s 15 of the Equal Opportunity Act 2010 (Vic). 
· Supporting workers to return to work by keeping in touch is one step the workplace can take to give practical effect to gender equality commitments, and evidence compliance with the positive duties.
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BARGAINING SUPPORT RESOURCES









	1. Services Australia: What can affect your payments? Work on a Parental Leave Pay day - Information 

	2. Victorian Trades Hall Council, Workplaces for Women: Women’s insights from male dominated industries – Reports 


TRAINING CONTINUITY INCENTIVE 
ENTERPRISE AGREEMENTS 










The below enterprise agreements include incentives to access training on keeping in touch days: 

	1. RTBU: Metro Trains Melbourne Pty Ltd Rail Operations Enterprise Agreement 2023 – clause 4.17 

	3. RTBU: V/Line Rail Operations and Administrative Employees Agreement 2023 – clause 110.3 



	The below enterprise agreements include keeping in touch day clauses: 


	4. ANMF: Nurses and Midwives (Victorian Public Sector) Single Interest Employer Agreement 2024-2028 – clause 68.18

5. VAHPA: Allied Health Professionals (Victorian Public Sector) (Single Interest Employers) Enterprise Agreement 2021-2026: clause 70.20 

	
6. ASU: Slater & Gordon Australian Services Union Enterprise Agreement 2024 – clause 27.7 

7. CPSU: Victorian Public Service Enterprise Agreement 2024 – clause 62.22 







Contact Victorian Trades Hall Council Women’s Team at women@vthc.org.au

[image: ]
image1.png
Workplaces
For Women

Work that works for everyone.

Bargaining
for equality

UNION RESOURCES





image2.png
Workplaces
For Women

Work that works for everyone.

Bargaining
for equality

UNION RESOURCES





image3.png
Workplaces ,
s Women

Work that works for everyone.

Version 1.1: This model clause and bargaining
resources were last updated 18 May 2026.

This is a new resource and we welcome

your feedback. Contact Victorian Trades Hall
Council Women'’s Team: women@uvthc.org.au

[E3sram





image4.png
Workplaces ,
s Women

Work that works for everyone.

Version 1.1: This model clause and bargaining
resources were last updated 18 May 2026.

This is a new resource and we welcome

your feedback. Contact Victorian Trades Hall
Council Women'’s Team: women@uvthc.org.au

[E3sram





image4.emf

image5.png
Negotiate
stronger, fairer
workplaces

MODEL CLAUSES &
BARGAINING RESOURCES

Ready to negotiate for equality?

Customisable model clauses,
bargaining arguments and
resources to support your
workplaces negotiations.




