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• What happens when a young person has 
nowhere else to go? 

• What happens when the only home you have 
is more dangerous than a pandemic threat like 
COVID-19? 

• What would you do if you were 16 and had 
nowhere safe and stable to go right now? 

Alongside the common causes of youth 
homelessness, COVID-19 has forced young people 
to leave accommodation tied to their work or they 
are forced to leave because the people they live 
with wish to self-isolate.

There are increasing numbers of young people 
turning to crisis services for the safety and 
support they need. But these services are already 
overstretched and under resourced and often 
can’t meet demand. Yfoundations and YHMD 
Committee would like to acknowledge all the 
hard work of the youth homelessness sector and 
stakeholders across Australia currently supporting 
and serving our most vulnerable young people.

Over the last two years, the Australian Government has told 
everyone that they need to stay at home to keep themselves and 
our community safe – but that is not always possible for some of 
Australia’s most vulnerable children and young people.

What does having  
a home mean?
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We recognise we are experiencing an 
unprecedented public health emergency, 
and all efforts, including self-isolating and 
physical distancing, are required to slow 
the spread of COVID-19. 
Young people experiencing homelessness 
continue to be greatly impacted by this public 
health crisis.
This year, we encourage those of you who can’t 
gather physically to host events and campaigns 
online, to encourage community involvement 
through web-based technology such as social 
media.
Youth Homelessness Matters Day brings critical 
attention to youth homelessness across Australia, 
and more than ever we need to urge the 
government to support this vulnerable group. 

What does having a home mean?

A lack of support and resources will be a major 
cause of stress for vulnerable young people, many 
of whom fear losing casual employment and will 
be increasingly disconnected from the community 
by social distancing measures.

We need to act now more than 
ever to end youth homelessess.
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About the  
#YHMD Campaign
Youth Homelessness Matters Day 
(YHMD) is a national campaign, held 
annually, aimed at raising awareness of 
youth homelessness amongst decision 
makers and the wider community. 

In 2021 National Youth Coalition for 
Housing (NYCH) made the decision 
to finalise NYCH. After many years of 
operating unfunded NYCH Board made 
the decision to hand over the YHMD to 
Yfoundations. 
NYCH Board would like to acknowledge 
all past and current Board members 
who have served in a volunteer capacity 
to keep the entity going. Your time, 
passion and devotion to young people 
will forever be remembered. 

4 things to know  
about #YHMD2022
1. It’s a national campaign to raise 

awareness and support young people 
at   risk of homelessness or who are 
experiencing homelessness.

2. It’s a call out to everyone, especially 
those who believe in the power 
of community, to take action 
and to publicly state that youth 
homelessness matters and should be 
prevented.

3. The COVID-19 pandemic has 
left many more young people 
homeless   or forced to stay in unsafe 
environments

4. The time to take action is Youth 
Homelessness Matters Day.
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#YHMD2022 will be held on 
Wednesday 20th April 2022. 

YHMD is held on the third Wednesday in April each year. 
It will take place online and in communities around Australia. 
This year we are advocating for a national plan to coordinate action and end youth homelessness. 
Youth homelessness is an issue that can be addressed if we all work together on the solution.

We need a national plan to end youth homelessness.

Take action online. 
Like, Follow, Share and Retweet
Finish the sentence: 
We call on the australian government to 
endorse a national plan because... 
What does having a home mean to you?  
Let us know what having a home and place of safety allows you to do.

#YHMD2022 /yhmday yfoundations.org.au/YHMD

https://www.instagram.com/yfoundations/?hl=en
https://www.instagram.com/yfoundations/?hl=en
https://twitter.com/CEOYFOUNDATIONS?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/yhmday/
https://www.facebook.com/yhmday/
https://yfoundations.org.au/YHMD
https://www.facebook.com/yhmday/
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Myths
2. Homeless young people sleep 
on the street
Those suffering from ‘primary homelessness’ 
– sleeping on the street, in a tent or in an 
improvised dwelling – are the most visible face of 
the homelessness. But they’re just the tip of the 
iceberg. According to the 2016 census, only 3% 
of homelessness 12 to 25-year-olds are ‘rough 
sleepers’. 
Another 28% suffer from ‘secondary 
homelessness’, meaning they have to move 
from one temporary shelter to another, such as 
emergency accommodation, youth refuges or 
couch surfing.
The majority, 69% of young people, suffer from 
‘tertiary homelessness’. This means they live 
in accommodation that falls below minimum 
community standards, such as in extremely 
overcrowded housing or boarding houses. 

3. Drug addiction and mental 
health issues are the leading 
cause of youth homelessness 
Many homeless young people do suffer from 
mental health and drug abuse issues, which are 
often co-occurring. Researchers estimate that 50 to 
80% of homeless young people have experienced 
mental illness, and that 40 to 70% have drug 
abuse issues. 
But these individual issues generally aren’t the 
‘cause’ of youth homelessness. 
Broader, intergenerational issues such a poverty, 
housing stress, child abuse and neglect, and 
family conflict and domestic violence are the root 
causes of mental health and drug abuse issues and 
youth homelessness. What’s more, many young 
people develop addictions and mental health 
problems as a consequence of their homelessness 
– with precarious living situations damaging their 
wellbeing, and promoting coping behaviours.
What’s more, many young people develop 
addictions and mental health problems as a 
consequence of their homelessness – with 
precarious living situations damage wellbeing, and 
promote coping behaviours. 

1. Youth homelessness isn’t  
a big deal in Australia 
Almost one in three homeless Australians are 
children and young people under the age of 25. 
There were 28,000 homeless 12 to 24-year 
olds in Australia at the 2016 Census. This 
is a 26% increase from 2006. It’s also an 
overrepresentation – young people make up 24% 
of the total homeless population, despite only 
making up 16% of the general population. And 
this is likely an undercount, as young people are 
more likely to couch-surf, and to be counted as 
‘visitors’ on Census night.
The results of the 2020 Mission Australia Youth 
Survey suggests that as many as one in six young 
people may have experienced some kind of 
homelessness.”
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https://www.abs.gov.au/statistics/people/housing/census-population-and-housing-estimating-homelessness/2016
https://pubmed.ncbi.nlm.nih.gov/11437809/
https://pubmed.ncbi.nlm.nih.gov/11437809/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2856116/#R2
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2856116/#R2
https://pubmed.ncbi.nlm.nih.gov/15985321/
https://pubmed.ncbi.nlm.nih.gov/15985321/
https://www.abs.gov.au/statistics/people/housing/census-population-and-housing-estimating-homelessness/2016
https://www.abs.gov.au/ausstats/abs@.nsf/0/44545A6C2AB422D9CA2578E200193242?opendocument
https://www.abs.gov.au/ausstats/abs@.nsf/0/44545A6C2AB422D9CA2578E200193242?opendocument
https://www.missionaustralia.com.au/what-we-do/research-impact-policy-advocacy/youth-survey?gclid=Cj0KCQjw0caCBhCIARIsAGAfuMzPazd3aRJG6wGcTdEEqP8wLNm-vZKzRt2xXN8UmG1oR0ZoeBdXAA4aArqhEALw_wcB&gclsrc=aw.ds
https://www.missionaustralia.com.au/what-we-do/research-impact-policy-advocacy/youth-survey?gclid=Cj0KCQjw0caCBhCIARIsAGAfuMzPazd3aRJG6wGcTdEEqP8wLNm-vZKzRt2xXN8UmG1oR0ZoeBdXAA4aArqhEALw_wcB&gclsrc=aw.ds
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4. Homelessness teens are  
just ‘runaways’, who can go home 
if they want to
Family conflict is the primary reason that teens left 
their homes in Australia.  
But homeless teens aren’t just ‘runaways’ who’ve 
left their happy homes because of a fight with 
mum and dad. 
Most homeless young people flee or are ‘kicked 
out’ of homes that are gripped by major social 
issues, including poverty, domestic and family 
violence, parental mental health and drug abuse 
problems and child abuse and neglect.  
A recent report found that more that 50% of the 
12 to 15-years-old using homelessness services 
in NSW has previously been reported to child 
protection. 

5. Homeless young people  
can always go to a shelter 
The homelessness services system is Australia is 
under-funded and over-stretched. Tragically, this 
means that crisis accommodations often have to 
turn people away. A 2019 ACOSS survey found 
that 36% of SHS staff reported rarely or never 
being able to meet demand.
It’s particularly hard to find beds for young people 
with complex needs, such as those with severe 
mental health issues, behavioural problems and 
drug abuse issues. 
Caring for such young people requires lots of 
24/7 staff, who are highly trained and can provide 
support, including outreach support. 
Unfortunately, most crisis services do not currently 
have the funding to provide this level of care. 

6. Young people become  
homeless because they don’t 
want to work
In June 2020, the unemployment rate of young 
people aged 15–24 was 16%, which is  more than 
double the national average. 
But this isn’t because young people are lazy. 
Because of their relative lack of experience, 

younger Australians often struggle to find work 
when the jobs become scarce.
In the decade following the GFC, the average 
income of 15 to 24-years-olds fell – while older 
Australian’s pay continued to rise. This is because 
the job market became competitive, and young 
people were increasingly pushed into low-paid, 
part-time and unstable work. 
COVID-19 hit young people especially hard as 
many jobs they came to rely on, in hospitality and 
tourism, have been cut. Many young people have 
been pushed off the jobs ladder altogether, and 
into unemployment. 

7. Unemployed young people can 
go on welfare, so no one should 
be homeless 
The Jobseeker rate is just $44 a day, which is  
the second lowest in the OECD. 
Recent estimates suggest that a person on Youth 
Allowance looking for a sharehouse can afford less 
than 1% of rentals. Across all of Australia, just 4 
rental listings out of 77,000 would be affordable 
on Youth Allowance.
The Youth Allowance rate, of just $168 per week, 
is well below the poverty line. A survey of young 
people on Youth Allowance found that  
9 in 10 skip meals and 1 in 3 have withdrawn from 
their studies because of a lack of funds.

8. Youth homelessness only 
happens in cities
Youth homelessness may be more ‘visible’ in large, 
metropolitan areas but it also happens in rural and 
remote areas of Australia. 
Australia Institute of Health and Welfare data 
commissioned by Yfoundations showed that in 
2019/20, 36% of young people aged 12 to 25 who 
accessed homelessness services in NSW lived in 
rural or remote areas. 
Homelessness can be more devastating for young 
people living rural and remote Australia, because 
of the lack of refuges, social housing and support 
services in their local area. 

https://www.facs.nsw.gov.au/__data/assets/pdf_file/0008/792476/Evaluation-of-Homeless-Youth-Assistance-Programs.pdf
https://www.acoss.org.au/publications/demand-for-community-services-snapshot-december-2019/
https://yfoundations.org.au/our-work/submissions/
https://yfoundations.org.au/our-work/submissions/
https://www.pc.gov.au/research/completed/youth-income-decline
https://www.pc.gov.au/research/completed/youth-income-decline
https://newsroom.unsw.edu.au/news/general/50-boost-jobseeker-makes-australias-payment-second-lowest-oecd
https://www.anglicare.asn.au/docs/default-source/default-document-library/special-release-rental-affordability-update.pdf?sfvrsn=4
http://povertyandinequality.acoss.org.au/wp-content/uploads/2020/02/Poverty-in-Australia-2020_Part-1_Overview.pdf
https://www.acoss.org.au/media_release/report-shows-three-million-people-in-poverty-in-australia-and-why-we-must-act-to-support-each-other/
https://www.acoss.org.au/media_release/report-shows-three-million-people-in-poverty-in-australia-and-why-we-must-act-to-support-each-other/
https://www.be.unsw.edu.au/sites/default/files/upload/pdf/cf/research/ahuriprojects/millerfoyer/Issue82.pdf
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Campaign Goals

#3 Engage
We want to engage decision makers to help 
make a change for young people experiencing 
homelessness.
The YHMD campaign aims to engage government and 
corporate sectors to guarantee additional resources to 
specialist youth homelessness services, also known as 
youth refuges or shelters. These services provide young 
people with the help they need to stay safe and stable in 
the coming months.

#2 Advocate
We are advocating for a national plan to address youth homelessness. 
Youth homelessness needs a strategic approach at a national level to ensure we can support young 
people at every stage, from early intervention to crisis support. Visit our website to find out how you 
can contribute to our campaign for a national plan for action on youth homelessness

Domestic and family 
violence

#2 Break Stereotypes
We want to breakdown the stigma and stereotypes attached to the experience of 
homelessness. A common misconception is young people leave home because they 
want to. Many people believe young people run away from home, so they have more 
freedom or to live without rules and restrictions. This is not accurate. 
We know this is not the case; young people in NSW (aged 12-25) commonly seek support from  
a Specialist Homelessness Service due to:

17% 11%

14% 8%

Relationship and/or 
family breakdown

Housing crisis
Inadequate or 
inappropriate housing 
dwelling conditions3

Domestic and family 
violence

3 AIHW Specialist Homelessness Collection Datacube 2019-
20, commissioned by Yfoundations



 / 9Youth Homelessness Matters Day Campaign Kit 2022  / 9Youth Homelessness Matters Day Campaign Kit 2021 

With a home,
young people can  
shelter during  
COVID-19

I spent most of my life as a kid in  
state care, bouncing from foster  
home to group home and a bunch of  
places in between. When I turned 18 it felt  
like the child protection system just dropped  
me. I ended up being able to move in with my  
elderly uncle a few months ago. Things were  
ok until COVID-19 hit.
He said I had to leave because I could infect him. I didn’t know what to do,  
I don’t have COVID-19 but I couldn’t cope. 
I went to the hospital to try and keep myself safe because I had run out of options, 
but now there isn’t anywhere for me to stay.   
A home would mean a safe place to avoid getting COVID-19. 

VANESSA, 19
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Take Action

3 AIHW Specialist Homelessness Collection Datacube 2019-20, commissioned by Yfoundations

#1 Like
Give us a thumbs up on 
Facebook and have young 
people’s stories, as well as 
campaign updates and the 
countdown, delivered right 
to your newsfeed. Follow 
the hashtag #YHMD2022 
on Instagram and Twitter 
to keep posted on issues 
and challenges throughout 
Australia. 

#2 Share
Break stereotypes 
associated with youth 
homelessness by sharing 
our message that youth 
homelessness matters 
through our social media 
tiles and posters.
Post our infographics on 
Instagram, Facebook and 
Twitter with the hashtag 
#YHMD2022 

#3 Act
Help us raise awareness 
about the issue of 
youth homelessness 
in your community. 
Hold an online event or 
teleconference about 
youth homelessness. Write 
or tweet to your local MP 
about the importance of 
this issue. Contact your 
local newspaper and 
let them know what is 
happening in your area.
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Social Media Kit
We need your support for the national online campaign. There is nothing more powerful 
than a community that joins together to take action. That’s why we’re asking you to join us, 
and voice the belief that youth homelessness matters.

Key Messages:
28,000 young people (aged 12-24) are 
homeless on any given night in Australia1

Young people represent 24% of the 
homelessness population in Australia1

36% of young people aged 12-25 
accessing homelessness services live in 
rural or remote areas of NSW3

Amongst all 15 to 24-year-olds who 
accessed specialist homelessness services 
in Australia in 2019-20, the majority lived 
in major cities (59%), followed by inner 
regional areas (25%), outer regional areas 
(11%) and remote or very remote areas 
(5.3%).

1 ABS 2016 Census data
3 AIHW Specialist Homelessness Collection Datacube 2019-20, commissioned by Yfoundations

#2 SHARE
Finish the sentence: We call on the 
australian government to endorse a 
national plan because... 
What does having a home mean to you? 
Why is a national plan to end youth 
homelessness important for a young 
person finding a safe home. Post your 
answer on Instagram, Facebook and 
Twitter with the hashtag #YHMD2022.

#YHMD2022/yhmday

#1 Like
ON FACEBOOK
Like the official Youth  
Homelessness Matters Day  
Facebook page: yhmday and have  
young people’s stories and campaign 
updates delivered right to your newsfeed.

ON TWITTER
Follow the #YHMD2022 conversation,  
favourite and retweet.  

ON INSTAGRAM
Follow #YHMD2022 on Instagram and  
like pictures shared by our supporters.  

Ask:
Australian Government endorse a 
National Plan to end youth homelessness 
by 2032. Now more than ever, we need your 
help to put pressure on the government to 
act now!
Young people experiencing homelessness 
need access to a home and well-resourced 
services which provide them with the help 
they need to get back on their feet. Without 
this a young person can’t pursue education, 
feel safe, develop a sense of belonging and 
community or maintain good health. 
How can we work together as a community 
to support young people experiencing 
homelessness? 

https://www.instagram.com/yfoundations/?hl=en
https://www.instagram.com/yfoundations/?hl=en
https://www.instagram.com/yfoundations/?hl=en
https://twitter.com/CEOYFOUNDATIONS?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.facebook.com/yhmday/
https://www.facebook.com/yhmday/
https://www.facebook.com/yhmday/
https://twitter.com/CEOYFOUNDATIONS?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/yfoundations/?hl=en
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Media Kit
Some tips on how to effectively communicate with the media and 
make the most of Youth Homelessness Matters Day.

Why contact your local media?
Contacting the local media can:
1.  Be an effective way to promote your event, #YHMD2022 and the larger issue of youth homelessness 

in the COVID-19 crisis.
2.  Encourage members of the community to engage in the online event.
3.  Help spread the message that we are facing a significant increase in the number of young people 

experiencing homelessness and ask decision makers what they are doing to assist these young 
people.

4.  Make the demand that the Australian Government needs to support a National Plan.

How to communicate with your local media
1.  Submit an opinion piece for publication. After letters to the editor, opinion pieces are the most 

commonly read part of the paper and are often clipped by Politicians.
2.  Put together a media kit. It should contain a media release, details of your Youth Homelessness 

Matters Day events, bios of one or two young people available to share their experience with 
media and if possible some high resolution images. You should also include a background on your 
organisation.

3.  When writing a media release, it should be no longer than one page. In general, a media release 
should give the who, what, where, when, and why in the first paragraph. The next paragraphs should 
detail the what and the why and give more details on the issue. Strong adjectives are good, and 
a dramatic and emotional quote is always helpful. Put your media contact person and their phone 
number at the end.

Who to contact?
   Newspapers in your area can be found at newspapers.com.au

   Local radio stations and TV programs

   Local publications and magazines

http://www.newspapers.com.au
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What to communicate
1.  Identify your few “main messages” and concentrate on them throughoutthe 
 conversation/interview/written piece. For example, start with a case study or a 
 personal story.
2.  Stay focused on your message; don’t get sidetracked by other topics or questions.
3.  Make the connection between your issue and local or national events (national #YHMD2022 

campaign). Reporters are looking for a local angle.
4.  Tell a compelling story that creates a visual image. If possible, help a newspaper reporter find 

graphics or pictures to accompany the story. For a radio interview, use words that evoke images for 
the listener.

5.  Speak simply but not simplistically. Don’t “dumb down” what you want to say, but try to use 
everyday words rather than technical jargon.

6.  Don’t assume too much background knowledge on the part of your audience, but steer clear of the 
classroom lecture style.

Final Tips
1.  Keep anything you write concise; and if it’s for television or radio, keep it even tighter and shorter.

2.  Unless you are writing an opinion piece, avoid writing your opinion and using flowery language. 

3.  Write in an inverted pyramid style – making your most important and compelling point(s) first, then 
adding the background and supporting arguments later.

When to contact local media?
1.  Before your online event (1 week prior), send the editor a short media release with a catchy title 

outlining the online event details (when is it happening, who is taking part online, what online 
activities are happening and what is the purpose of the event).

2.  Follow up with a phone call. After you’ve sent through details to the editor about your event, make 
sure you follow them up with a phone call to check that they received your article. Ask them if they 
need any further information. 

3.  After the event (within 3 days), send a photo of your online group with a follow up article including 
the same when, who, what, why details as mentioned above.

1 ABS 2016 Census data. 
3 AIHW Specialist Homelessness Collection Datacube 2019-20, commissioned by Yfoundations
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Key Messages:
28,000 young people (aged 12-24) are homeless on any given night in Australia1

Approximately 9,000 young people (12-24 years old) are homeless in NSW in any  
given night1

Young people represent 24% of the homelessness population in Australia1

36% of young people aged 12-25 accessing homelessness services live in rural  
or remote areas of NSW3

6,370 young people (12-24 years old) are homeless in Victoria in any given night

4,454 young people (12-24 years old) are homeless in Queensland in any given night

Approximately, 1,600 (12-24 years old) are homeless in South Australia in any given night

Approximately 400 (12-24 years old) are homeless in Tasmania in any given night

Approximately 3,550 (12-24 years old) are homeless in the Northern Territories

Approximately 350 (12-24 years old) are homeless in the ACT. 

Young people represent 24% of the homelessness population in Australia

36% of young people aged 12-25 accessing homelessness services live in rural or remote areas 
of NSW3 

Amongst all 15 to 24-year-olds who accessed specialist homelessness services in Australia in 
2019-20, the majority lived in major cities (59%), followed by inner regional areas (25%), outer 
regional areas (11%) and remote or very remote areas (5.3%).

The 2016 census revealed that the rate of homelessness amongst 15 to 24-year-olds living in 
remote and very remote areas in Australia (6.2% or 3,600 young people) was substantially 
higher than for those living in major cities (0.8% or 16,700), inner regional areas (0.5% or 
2,300) and outer regional areas (0.7% or 1,500)
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What to do next support 
homeless young people

 Follow Yfoundations on Twitter or Instagram to keep up to date with youth homelessness 

 Volunteer for an organisation which helps homeless youth in your local area. Here is a directory 
of homelessness organisations accepting volunteers and donations in Sydney. 

 Join the Raise The Rate for Good campaign, to push for an increase in the Jobseeker payment 
to keep people out of poverty 

 Watch documentaries about homelessness: Filthy Rich and Homeless, You Can’t Ask That: 
Homeless and The Oasis and Life After The Oasis.

Contact Us
If you have any questions or need any further information in 
relation to Youth Homelessness Matters Day, please contact us at  
yhmd@yfoundations.org.au.

https://twitter.com/ceoyfoundations?lang=en
https://www.instagram.com/yfoundations/?hl=en
https://askizzy.org.au/
https://raisetherate.org.au/
https://www.sbs.com.au/ondemand/program/filthy-rich-and-homeless
https://iview.abc.net.au/show/you-can-t-ask-that/series/2/video/LE1617H008S00
https://iview.abc.net.au/show/you-can-t-ask-that/series/2/video/LE1617H008S00
https://theoasismovie.com.au/
mailto:yhmd%40yfoundations.org.au?subject=

