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The committee for young people in conflict with law is comprised of First Nations 
organisations, regional services providers and NGOs across NSW who work with 
young people in conflict with the law. 

Co-Chair and organiser: Youth Action NSW 

Co-Chair: Miyay Birray Youth Services 

Meeting held on 4 August, 2021 

Update from the Sector 

Engagement with young people in the community 

• Not being able to provide face to face services to clients is proving difficult as it 
can be hard to build rapport with young people over the phone or online. 

o “One of the things that our Reconnect program is picking up on… trying 
to engage young people in the house has been hard… young people are 
a little bit reluctant to talk about what is happening to them at home, from 
home, they are not as open about the challenges they are facing”. 

• Finding online activities to engage clients has been a struggle.   

o “Struggling with trying to find activities that young people are willing to do 
and get involved with online… young people respond well to hands on 
stuff and not being able to do that online”. 

• There are issues maintaining contact with young people where young people 
do not have reliable access to devices, wifi data, or phone credit. 

o “Having youth justice workers not seeing people face-to-face is making it 
harder for the clients… to engage with us… you can’t really set goals if 
there isn’t that face-to-face contact being made with young people”.  

 

Engagement with young people and court system 

• There are differences in the access services are given access to their clients in 
court. Some courts are allowing access for support people to attend with clients 
whilst others are not.  

o “A lot of them are finding it difficult because Court is going ahead and 
court support… because I can’t go and support them at Court”. 

Young people in conflict with the law:  
Better Throughcare 



 

 Youth Action & Policy Association (NSW) 
Suite 401, 52-58 William Street, Woolloomooloo NSW 2011 

ABN: 17 209 492 539  |  youthaction.org.au 

Young people in conflict with the law: Better Throughcare 

o “We have been pretty lucky with our Local Court; we are allowed two 
support people in the court rooms”. 

• Some young people are confused about when then need to attend court and 
are missing appearances. 

o “It has been very, very difficult with the COVID-19 situation, for the last 
18 months we have not been allowed in the Courthouse itself”.  

o “A lot of kids are either not turning up at Court or they are not being 
notified when they have been excused from attending”.  

• Some services raised the issue that young people are receiving bail conditions 
that include a school attendance condition, however they are unable to find a 
school that will accept the young person. 

o “Some kids with their bail conditions where they must attend school, but 
schools won’t let them in”.  

• Significant delays in court appearances as well as difficulties due to the closure 
of the Youth Koori Court.  

o “We are seeing kids who were in the Koori court program having to make 
bail applications in mainstream court and making bail applications were 
services they would otherwise be relying upon are only over the phone”. 

o “Everything is online… everyone is excused… the problem is we are 
seeing really big delays with people’s matters, which has big impacts 
particularly for kids in custody”. 

• There appears to be an increase in bail refusals for those young people whose 
bail applications are heard by a non-specialist Court. 

o “We are seeing a lot of knock backs [of bail applications] where we 
would otherwise be getting kids out, that has been really difficult”. 

 

Engagement with young people in custody 

• Staff reported difficulties in being able to book Audio Visual Link meetings with 
clients in custody. 

o “I can’t book AVL’s, I have to book further and further and further in 
advance because it always comes up saying that there is no rooms and 
there are no facilities”.  

• Services are experiencing challenges communicating with some custodial 
centres, this has been particularly problematic when undertaking pre-release 
work with young people, with either no response or delayed responses. 
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Young people in conflict with the law: Better Throughcare 

o “We are normally a lot more involved in [the custody release] process 
then we are at the moment”.  

• Workers believe that at some centres, program staff were no longer working 
and that the shortages of staff at detention centres added to the difficulty in 
maintaining contact with clients. 

• Young people are finding the mandatory 14 day quarantine period upon entry 
into custody very difficult. 

o “It is really awful what the kids in custody are going through, there is a 
mandatory 14-day quarantine period”.  

 

Young people’s understanding of public health orders and health information 

• Services are spending a lot of time explaining the lockdown restrictions to 
young people as they are confused about the rules. This was true for young 
people both in Sydney and in the regions. 

o “My phone calls [with my young clients] have been discussing the rules 
and regulations of the lockdown, they sort of don’t really know… letting 
them know exactly what is going on, they seem really interested…”.  

• Young people are not watching traditional media outlets and more work is 
needed to explain COVID-19 information to them in ways they can access and 
understand. This group of young people are much less likely to see mainstream 
information sources. 

• Some services reported increased use of fines for breaching public health 
orders, with reports of young people being targeted with $1000 fines. This is 
undoing much of the good relationship work done between police, the youth 
sector, and Revenue NSW in diverting young people from the fines system. 

o “Lots and lots of kids being fined for breach of public health orders… one 
young person who was sitting at a bus stop ending a chocolate bar and 
had her mask around her chin was fined for not having her mask fitted 
around her face properly… there was no one in close proximity to her at 
the time and she was actually eating”.  


